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Our Mission

TO ACHIEVE EXCELLENCE IN FIRE PREVENTION AND
EMERGENCY SERVICE BY MAINTAINING THE HIGHEST
STANDARDS IN EDUCATION, TRAINING AND
DEDICATION AND BELIEVING IN THE HONOR,
SACRIFICE AND DUTY OF OUR CALLING SO THAT WE
WILL PROVIDE THE HIGHEST DEGREE OF SAFETY AND
SECURITY TO OUR COMMUNITY.

Our Vision

To be recognized by our community and employees as an organization that:

- Is responsive to our community’s needs and concerns.

- Is amodel of excellence in providing emergency services in the Village.

- Is dedicated to continuous improvement in the services we provide.

- Fosters an environment of trust and involvement of our members and the community.

The Officers and Firefighters of Hanover Park Fire Department continually strive to embody the
mission and values of our organization. Quality, compassionate service provided at times of great need to
our residents and visitors is a mainstay of our department.

The Year 2013 has been spent building and developing the various divisions and programs of the
department. Since the incorporation of the building department into the organization back in 2011,
significant changes have been implemented to improve our overall safety standards and customer service.
To better meet customer needs the department moved the Inspectional Services Division into the area of
Village Hall formerly housing the Police Department. This area was remodeled and is designed to allow
greater customer interaction and project coordination.

Similarly the new custom designed Hazardous Materials Squad that is scheduled for delivery in
the summer of 2014 will greatly enhance our response capabilities. This new unit will become the
primary Hazardous Materials Squad for MABAS Division 12, responding regionally to assist the 24 fire
service agencies who are members of the Division. The unit will also become the State and National
Deployment vehicle used by the Division’s Hazardous Materials Team called to disaster responses
outside our region. The Department is proud to provide and operate what promises to be a unique and
special asset.

The Department has continued our officer development/succession planning program and was
able to host several national speakers who challenged our people to expand and grow their abilities as fire
service leaders and managers. The department is also actively working at the State and Local levels to
help craft and support legislation necessary for EMS agencies to provide Mobile Integrated Healthcare
Services. As part of this program we are looking at how to use fire stations as community immunization
or basic health care clinics. Our goal is to utilize our highly educated and experienced personnel to
provide diverse community services.

Assisted by the Human Resource Department we were able to successfully bargain a wage
reopener for FY’14 & 15 with the International Association of Fire Fighters Local 3452. The excellent
labor management relations we have with the local made negotiations very smooth and | deeply



appreciate the leadership of Local President Brian Chmielak. An example of this well respected and hard
earned relationship is the milestone reached in July where neither IAFF Local 3452 nor SEIU Local 73
have filed a single labor grievance against the Village in eleven years. This, quite frankly, is one of my
proudest accomplishments.

I am incredibly blessed to lead a wonderful staff dedicated to service and | could not be more
proud of my team and the work they do. | want to thank Village President Rod Craig, the Village Board,
and Village Manager Juliana Maller. 1 also want to thank Assistant Chief Kenneth D. Zaccard, Battalion
Chiefs Pikora, Fors, Doubek and Hess as well as Chaplain Dominowski, the Company Officers,
Firefighters, Inspectional Service Staff and Fire Corps members of the Hanover Park Fire Department,
including my administrative assistant Robin Dubiel for their dedication and commitment to promoting the
mission and values of our great organization.

Sincerely,

~ M&/

Craig A. Haigh, ms, cFo, EFO, NRP
Fire Chief



Assistant Fire Chief

For the Hanover Park Fire Department the year 2013 was another
record-breaking year. The year 2013 marked the non-duty
disability retirement of one Firefighter/Paramedic and a regular
longevity retirement of one Lieutenant/Paramedic.

In December we answered a record-setting 333 emergency calls,
while the annual incident total rose to 3,523 incidents, a 6.7%
increase over the prior year.

L The year 2013 also had one of the busiest single days. On
October 10" the department responded to 20 alarms, nearly one
an hour, making it a Top Ten in the last 10 years.

4000 Along with the record-setting call volume,
3500 we had an even more exceptional year

3000 when it comes to losses due to fire. In
2500 2013 the Hanover Park Fire Department
2000 experienced a low $269,525 in total losses
1500 due to fire. Calendar year 2013 fire losses
1(5)88 were the second lowest since 2000.

In a Dollar Value/Dollar Saved ratio, we
had the lowest (2.48%) loss in the recorded history of the department. Our firefighters do
an exceptional job protecting property and stopping losses before, during and after a fire.
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One of the best tools in preventing fire loss is early detection. The absolute best tool for
early detection of a fire is a working smoke detector. Considering building fires in 2013,

16.6 % did not have working smoke detectors, a very low-cost, effective means of added
protection.

The importance of a working smoke
detector cannot be emphasized enough
for both life safety as well as property
conservation.

As an example, we had an early
morning fire in a one-story home that
did not have a working smoke detector.
Much of the home was damaged and
unlivable, and two cars were destroyed.
The four people home at the time of the
fire narrowly escaped through windows
as fire and smoke blocked the front and rear doors trapping them in their bedrooms; the
family pet was not as fortunate. This one accidental fire and the lack of a working smoke
detector nearly cost one family their lives and accounts for a full one-third of the fire loss
for all of 2013. A working smoke detector would have provided much needed early
warning for the people and would have saved much more property.

Ouir firefighting men and women go above and beyond the call of duty to protect lives and
property, giving an extraordinary effort every day. You can help them a great deal by
practicing fire safety and having working smoke detectors. They are, like me, Sworn to
Protect and Proud to Serve.

Kenneth D. Zaccard

Assistant Fire Chief



Operations Division

The Operations Division of the Hanover Park Fire Department is
comprised of those resources needed for Firefighting, Vehicle
Rescue and Extrication, Technical Rescue, Hazardous Materials
responses and Fire Investigation. All personnel on the department
are part of the Operations Division, extending their education and
training beyond firefighting duties by participating in specialty
teams. The Operations Division includes activities needed to
accomplish the mission of the fire department and operates in
conjunction with the Training and EMS Divisions. In 2013 the
operations division ordered a new Pierce Hazardous Material
Response Vehicle (Squad 370) which is expected to be delivered
by mid-2014. We have also begun the process of purchasing a new
Firefighter Rehab Unit (Squad 374).

In 2013 the fire department responded to a record-
setting 3527 emergency incidents. The 2013 total
reflects an increase of 224 incidents or 6.78% over
the previous year. The largest number of responses
was for medical emergencies with 2,488, or about
70.54% of all emergency responses. The number
of building fires remained relatively the same with
fire losses substantially lower than the previous
year at $269,525 compared to $589,356 in 2012 (a
54.26% reduction). False alarms accounted for
about 7.65% of all calls (a 1.27% increase), while
the Good Intent total rose to 375 calls. Severe
weather accounted for 7 incidents. The chart to the
right summarizes the emergency responses for
calendar year 2013.

M Fires
M False Calls
B Good Intent

B Hazardous
Conditions

M Rupture,
Explosion

M Emergency
Medical
Service Calls

Weather

The chart below illustrates the total incident trend by years.
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The firefighting force consists of 54 rank & file personnel operating two first-response Engine
Companies, one first-response Ladder Tower, two first-response Advanced Life Support (ALS)
Ambulances and Command vehicles. In addition, two reserve Engines are available for extra
alarm fires, two ALS Ambulances are available for multiple calls, and a Hazardous Materials

Squad & Trailer is available for special incidents.




The following chart lists the number of responses by each unit in 2013. The total unit responses
by the fire department totaled 6,747.
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Vehicle Rescue and Extrication is performed
by all personnel trained in the use of
specialty rescue tools such as the Hurst®
Jaws of Life, hydraulic cutters and rams, air-
powered lifting bags, and bracing systems.
Vehicle extrication equipment is carried on
each first-response engine company and the
tower ladder.

In 2013 the fire department responded to
210 (5.95%) motor vehicle accidents and 9
calls for pedestrians struck by automobiles.

The Hazardous Materials Team is part of
MABAS Divisions 12. The team responds to
incidents involving all types of hazardous
materials spills and leaks. The Hazardous
Materials Team responds to fixed facility
incidents, as well as transportation accidents
including highway and railroad emergencies.
The team has 30 Level A Technicians, 20 of
whom have advanced to Level B Technicians,
who can operate in a totally encapsulated
environment. The Fire Department has 17 staff
members trained to be Hazardous Materials
Incident Commanders. All Fire Department personnel are trained to the Hazardous Materials
Operations Level and can participate in hazardous materials incidents.




The department’s Fire Investigation Unit is
also under the direction my direction as
Battalion Chief of Operations. Every fire
that occurs in the Village is investigated to
determine origin and cause. The
department has 12  certified Fire
Investigators of which | serve as the
certified Arson Investigator.

Four of department’s investigators are
members of the DuPage County Fire
Investigation Task Force. They are
assigned to a team and are called out to
investigate fires throughout DuPage County
and surrounding communities.

I will proudly continue to serve the residents of Hanover Park as Operations Chief and strive to

provide the best quality service and care.

John Doubek
Battalion Chief



Training Division

The Hanover Park Training Division consists of a Training Chief, Battalion
Chief Larry Pikora, Assistant Training Officer Lt. Kelly Gawlik, and two
Training Coordinators, Firefighters Anthony Welnowski and Daniel
Nicholson. The division is responsible for all training from recruit training
to officer development. Members of the training division are also
responsible for candidate testing, background checks, and oral interviews
to establish candidate eligibility lists for both, full and part time employees.
With the Fire Department re-organization the Training Division now is
responsible for Public Education which is handled by Public Education

Officer Lt. Darren Nocks and Coordinator Lt. Ryan Jasper

Staff development continues to be a high priority of the division. Department personnel attend
advanced training classes at the National Fire Academy in Emmitsburg, Maryland and Officer
Development classes were taught in house by Chief Haigh and Assistant Chief Zaccard. The Training
Division has also held Officer Development classes taught by outside instructors including Robert Halton,
Editor in Chief/Education Director of Fire Engineering Magazine and Phil McLaughlin retired Deputy
Commissioner Philadelphia FD and National Fire Academy Instructor. Staff continues to develop their
skills and abilities through attending advance certification classes. Thirty three of the 35 full time staff
members are now certified to the Advance Technician Firefighter level, this is the highest level of
training ever achieved among the full time staff in the history of the department. With the increased
cost of providing training the division sought new ways to provide additional training to our members at
no cost to the department. The Department hosted a Rope Operations class funded through the lllinois
Fire Service Institute Cornerstone Grant Program. The Training Division has developed and
implemented the department’s first Field Training Program (FTO) to track new employees’ training and
personal development through their probationary period. The division has also developed a Job
Performance Rating system, (JPR) to evaluate employees ongoing training within the department.

The division provides ongoing training in firefighting,
hazardous material, emergency medical services,
and rescue. This is accomplished through our weekly
training program based on our JPRs which requires
our personnel to train 3 hours a day 7 days a week.
We also take advantage of Mutual Aid training with
our neighboring departments and within our MABAS
division. Each year the division holds two live fire
training sessions, one in the spring and one in the
fall. All personnel are required to attend this
training which is held on each of the three duty
shifts.




In 2013 department personnel

Annual Training Hours completed 14,219 hours of training.
A big part of the increase over 2012
15,000 i is attributed to the full time
employees attending the Advanced
10,000 1 Technician Firefighter Certification
5,000 - classes. Our staff continues ongoing

training and re-certification

- T T T T T requirements of our MABAS
2009 2010 2011 2012 2013 division and the Office of the State
Fire Marshal. Other personnel
achieved advanced certification such as Apparatus Engineer, Vehicle and Machinery Operations, Fire
Instructor 1,2, and 3, Fire Officer 1 and 2, Incident Safety Officer, and Rope Operations. The Division also
held six officer development classes to prepare our staff for promotion to a higher rank within the

department. Each year the members of the training division attend the Fire Department Instructors
Conference to hone their skills as instructors and to seek out new innovative ways of providing quality

training to our personnel.

The public education division conducted our
Annual Open House in October. The day is filled
with demonstrations and activities to show case
the department’s skills and abilities. Numerous
community groups also participate giving out
information on their service to our residents. The
division also conducted station tours, classroom
talks, career fairs, and provides training on a wide
array of fire safety topics. In 2013, 3,528 children
and 3,813 adults participated in 119 public
education activities put on by our public
education division. Additionally, about 8,000 people received fire safety information from ‘trick-or-
treating’ firefighters on Halloween. The division is also responsible for our Child Safety Seat Installation
program. In 2013 our technicians installed 56 car seats for our residents.

In addition to the duties for the Training Division, the Training Chief also serves as the Safety
Coordinator for the Fire Department and the Village of Hanover Park. These duties include serving on
various village safety committees and conducting monthly safety inspections of village facilities. This
year the Department received a score of 98% on our Intergovernmental Risk Management Agency
(IRMA) safety review. This is the highest score the Department has ever achieved.



Inspectional Services Division

In the year of 2013, the Inspectional Services Division continued on a
path of progress to advance building permit, plan reviews, and
inspection services across many categories. Staff elevated
performance benchmarks for business premises, new construction,
food services, and commercial property maintenance inspections. As
a dedicated staff, we continued with a high level of commitment to
provide outstanding customer service for the construction of safe and
well-built commercial and residential buildings throughout the
community to further insure property values and public safety.

During the first few months of the year, | completed updating job descriptions, and continued
to focus on an expanded approach of producing high quality plan reviews and customer
assistance while training two new employees to perform in these roles. Jim Saxton, plan
reviewer, and Marietta Huber, part-time permit coordinator replaced vacancies in the Division.
Key staff members continuing in their roles as long-term employees that are highly effective
in carrying out their duties include Ignacio Medrano, Building Inspector, Frank Bertolami,
lllinois Department of Public Health licensed Environmental Health Practitioner, and Carmen
Bustos, Permit Coordinator. The Division continued to receive excellent support from outside
consultants for the review and approval of plumbing, elevator, and fire safety systems in new
and existing residential and commercial buildings. The Division also received strong support
from the Fire Department’s firefighters in the execution of the Business Premise Inspection
Program, public school inspections, and completion of setting up the Division’s offices and
record storage facilities.

As Division Chief, | worked closely with other staff in a multi-department approach to problem
solve and improve upon specific internal processes such as business license approvals and
the Guide for New Businesses brochure to enhance customer support. | pursued the
demolition of a large, abandoned commercial property to lay the groundwork for new
economic development and assisted the planning staff with writing new unified development
ordinances.

Just a few of many additional accomplishments of
the Division to note are updated health codes and
permit fees, the processing of numerous Freedom of
Information requests, and the integration of the
Village’s Contractor Registration Program and
Elevator Safety Program into Inspectional Services.
Taking on these programs increased the workload
for staff, but resulted in a more customer-friendly and
efficient approach for the public and staff for the




issuance of building permits and access to data records. We received positive feedback from
the public on the ‘one-stop-shop’ approach when coming to the Village Hall to pick up their
building permit.

Staff provided heavy assistance throughout the beginning- to- end process of opening new
businesses such as Tony’'s Finer Foods, Discount Tire, Physician’s Immediate Care,
Hollywood Bliss, and Brandy’s. Additionally, we facilitated the coordination of plan review
and inspection approvals for our industrial buildings in the Bloomingdale Fire Protection
District with the Bloomingdale fire prevention official and our joint fire systems consultant.
This is a time consuming process for staff, but results in a full service approach for the
customer and is absolutely necessary for the proper review and approval of changes
occurring in these buildings.

Division personnel conducted numerous job-site and in-house meetings with customers, and
provided education to the public and staff on the 2012 International Energy Conservation
Code which went into effect state-wide.

In 2013, building permit revenues exceeded projections. There were 1,102 building permits
issued and a total of 5,218 building and health-related inspections conducted. For the annual
business premise inspections of the existing businesses of the community, a joint effort of
Division staff with on-duty fire companies completed a total of 839 inspections. The graph
below illustrates some key indicators of the activity level within the Division.

2013 Key Activity Indicators

Issued Permits

Plan reviews

Contractor Registrations
Building and Health Inspections 5,218
Plumbing Consultant Inspections
Property Maintenance Inspections

Sign Inspections

Business Premise Inspections

0 1000 2000 3000 4000 5000 6000

With 2013 as a year of starting to build upwards from a new foundation, the future of the
Division looks bright as we strive for success in reaching additional performance goals. In the
coming year, | anticipate implementing new programs and additional service enhancements



with an eye on the mission to solidify a highly
effective and efficient Division within the Fire
Department and the Village organization. | will
continue to reinforce a staff committed to excellence
that can be counted upon to effectively serve
customers and ensure code compliant buildings in
the best interest of the community.

On a final note, | was appointed to a second term
on the Board of Directors of the Northwest Building
Officials and Code Administrators. In this role, | continue to proudly represent the Village of
Hanover Park and spread the word about this great community as an excellent place to live,
work, and conduct business.

Ann Marie Hess, AIA, MCP
Chief of Inspectional Services



Emergency Medical Services (EMS) Division

The EMS Division of the Hanover Park Fire Department is staffed with
coordinators who oversee equipment, billing, CPR, quality assurance, Fire Corp
and electronic reporting. The department currently is comprised of 41 Illinois
Licensed Paramedics and 10 EMT-B’s, which operate in the Greater Elgin Mobile
Intensive Care Program. Hanover Park Emergency Medical Service staffs two ALS
ambulances and two ALS engines. We provide emergency and non-emergency
transport services as well as on scene rehab services with the Fire Corp

resources.

Emergency treatment and transports accounted for 70% of our
responses in 2013, which was attributed to the 2,488 EMS Leve| Of ca re
incidents. A total of 2,628 patients were treated by Hanover

1370

Park Fire Department Paramedics. The graph to the right 1320

indicates a breakdown of the number of patients treated by level

1270 -
of care. Advanced Life Support (ALS) differs from Basic Life
Support (BLS) by the treatments that are rendered. For example 1220 1
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a typical ALS patient will receive intravenous fluids with access
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for administration of medications, cardiac monitoring and

oxygen therapy.
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Of the patients that required transportation to area hospitals, this chart above shows a breakdown of
the different receiving hospitals. Most often the hospital choice is decided by travel distance or travel
time. With critical or medically unstable patients, the goal would be to have the shortest transport time
before the patient care is transferred to a physician. This critical decision is made in conjunction with
Greater Elgin Area Mobile Intensive Care standing orders and on-line medical control from our resource
hospital.



As indicated prior, nearly 50% of all patients receive advanced
care prior to arriving at the hospital. Of the advanced life
support measures provided, none is more important than a 12-
lead EKG. This monitoring of electrical output is used to
diagnose heart attacks. The Fire Department now uses the latest
state-of-the-art PhysioControl® Life-Pak 15 in order to recognize
and treat cardiac emergencies in the pre-hospital setting. All

first-response apparatus, including fire engines, are supplied with

ALS equipment and Life-Paks.

The Greater Elgin Mobile Intensive Care Program is headquartered at Sherman Hospital in Elgin. The
resource hospital sets our standing medical orders, provides continuing education, licenses our
personnel through the lllinois Department of Public Health as well as instructs paramedic school. The
Hanover Park Fire Department has been apart of this EMS system since 1975.

The EMS division also coordinates the instruction of CPR
to staff of the Village of Hanover Park as well as the CPR Attendance
public. This year marks the first time the fire
department began offering CPR classes in Spanish. We B Health Care

now have two Spanish speaking certified instructors. 2% 359% Provider

Information on Spanish CPR classes can be found by B Heartsaver
contacting Fire Station One at 630-823-5800.

63% First Aid
Last year, under the direction of FF/PM Shawn

Dobberfuhl, our instructors taught 12 classes with 66
students becoming certified. CPR classes are taught on

every third Saturday of the month with certification through the American Heart Association. The
department offers Heartsaver, Healthcare Provider as well as First Aid classes. A list of upcoming dates
is available at www.hpil.org/Services/Fire-Department/CPR-First-Aid-Classes.aspx

Management of the Fire Corps team is also directed by the EMS
Division; Coordinator Brian Chmielak manages the program. Fire
Corps is a component of the Village’s Citizen Corps Council and
functions as a component of the Fire Department. The team is
made up of volunteers, who respond to incident scenes in order to
perform rehab duties for firefighters. They not only serve the
Hanover Park Fire Department but also have become an active part
of the MABAS response team helping out neighboring departments.




In addition to the teams rehab duties, Fire Corps members also
assist with public safety education, community events as well
as instruct public CPR classes. In 2013 Fire Corps members
provided over 191 hours of volunteer time and participated in
204.5 hours of training.

Since the early part of 2010 the department began participating
in the State of lllinois Premise Alert Program which provides an

active database for the storing of special needs information

that would be made available to first responders in an emergency. Passed as 430 ILCS 132, the Premise
Alert Act mandates that the information be confidential and available only to emergency responders.
The information is kept at our dispatch center and residents can utilize this vital, time-saving service by
completing a short form and dropping it off at a fire or police station. Forms are available on-line at
www.hpil.org or www.ducomm.org.

Another such program is Smart911. Smart911 is a free service that allows citizens across the U.S. to
create a Safety Profile for their household that includes any information they want 9-1-1 to have in the
event of an emergency. Then, when anyone in that household dials 9-1-1 from a phone associated with
their Safety Profile, their profile is immediately displayed to the 9-1-1 call taker providing additional
information that can be used to facilitate the proper response to the proper location. At a time when
seconds count, being able to provide 9-1-1 with all details that could impact response the second an
emergency call is placed could be the difference between life and death. Go to: www.Smart911.com to
register for your free account.

In addition to the Premise Alert Program form, a complete guide to patient’s privacy rights and a copy of
our Health Insurance Portability and Accountability Act (HIPAA) brochure can be downloaded at our web
site.

Eric Fors

Battalion Chief


http://www.hpil.org/
http://www.ducomm.org/

Hanover Park Fire Department 2013
Administrative Staff

Fire Station One

Craig A. Halgh Kenpeth D.'Zacce}rd
Fire Chief Assistant Fire Chief

Robin Dubiel Frank Dominowski
Administrative Assistant Fire Chaplain
To the

Fire Chief



Hanover Park Fire Department 2013
Inspectional Services

Village Hall

Inspectional Services

Chief Ann Marie Hess

Chief Building Official
Architect

Inspector Inspector Inspector
Frank Bertolami Ignacio Medrano James Saxton
Commercial Residential Project Manager
Health Commercial Plan Reviewer

o X

Permit Coordinator Permit Coordinator
Carmen Bustos Marietta Huber
Commercial Commercial




Hanover Park Fire Department 2013
1st Shift (Black)

Battalion Chief Eric Fors

Fire Station One

Lieutenant Firefighter Firefighter Firefighter Firefighter

James Hite Scott Edwards Nick Ballestra Diana Hill Ricardo Ramirez
Paramedic Paramedic Paramedic Paramedic Paramedic

Investigator Instructor HazMat Tech A&B HazMat Tech A Investigator
Instructor HazMat Tech A HazMat Tech A&B

Fire Station Two

Lieutenant Firefighter Firefighter Firefighter Firefighter

Garret Kody Brian Chmielak Larry Anselmo Isidore Ordinario Peter Rossberg
Paramedic Paramedic Paramedic Paramedic Paramedic
Investigator Instructor Instructor Instructor HazMat Tech A&B

HazMat Tech A&B HazMat Tech A&B HazMat Tech A HazMat Tech A&B



Hanover Park Fire Department 2013
2nd Shift (Red)

Battalion Chief Larry Pikora

Fire Station One

Lieutenant Firefighter Firefighter Firefighter Firefighter
Darren Nocks Shawn Dobberfuhl Jesus Hernandez Michael Fuscone Derek Reihart
Paramedic Paramedic Paramedic Paramedic Paramedic
Instructor HazMat Tech A&B HazMat Tech A&B Instructor Hazmat Tech A&B
Investigator

HazMat Tech A&B

Fire Station Two

Lieutenant Firefighter Firefighter Firefighter Firefighter

Marc Montalbano Dean Deldin Tony Welnowski Paul Lanctot William Cooper
Paramedic Paramedic Paramedic Paramedic Paramedic
Investigator Instructor HazMat Tech A&B HatMat Tech A&B

HazMat Tech A Investigator

HazMat Tech A&B



Hanover Park Fire Department 2013
3rd Shift (Gold)

@
Battalion Chief John Doubek

Fire Station One

Lieutenant Firefighter Firefighter Firefighter Firefighter

Kelly Gawlik Richard Herzog Dana Krasowski Nick Rossberg Jacob Weber
Paramedic Paramedic Paramedic Paramedic Paramedic
Instructor HazMat Tech A&B Instructor Instructor HazMat Tech A&B
HazMat Tech A HazMat Tech A HazMat Tech A&B

Fire Station Two

Lt. Ryan Jasper Firefighter Firefighter Firefighter Firefighter
Paramedic Dan Nicholson Louis Jeff Hoffmann Chris Collins
Instructor Paramedic Panagopoulos Paramedic Paramedic

Investigator



Hanover Park Fire Department 2013
Part-time Firefighters

Fire Station One

John Kofink John Stallings Saeed Khaja Justin McWillaims
EMT EMT Paramedic Paramedic

®
-
Rosa Gonzales Jenniffer Bernie Nevarez Jason Kraus
Paramedic Schumann Paramedic Paramedic
Paramedic

Brandon Bucaro Cody Lake Zachary Pickren Robert Rogas
EMT EMT EMT EMT

Ramiz Albazi
EMT



Hanover Park Fire Department 2013
Volunteer Fire Corps Members

Fire Station One

Annette Ayala Richard Bergmann Nancy Cicero Eric Gustafson

)
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Rosalie Hursey Cindy Jennings William Manton

Kimberly May- Carrie Pauzuolis Dennis Price Tammy Steineke
Manton



FIRE & EMS
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Hanover Park Fire Department

Incident Type S * Craig A. Haigh
ype Summary Report Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
1 Fire
111 Building fire 86 2.43% $242,050 89.80%
113 Cooking fire, confined to container 12 0.34% $710 0.26%
114 Chimney or flue fire, confined to chimney or flue 3 0.08% $0 0.00%
131 Passenger vehicle fire 11 0.31% $25,065 9.29%
138 Off-road vehicle or heavy equipment fire 2 0.05% $1,000 0.37%
142 Brush or brush-and-grass mixture fire 4 0.11% $0 0.00%
150 Outside rubbish fire, Other 1 0.02% $0 0.00%
151 Outside rubbish, trash or waste fire 2 0.05% $100 0.03%
154 Dumpster or other outside trash receptacle fire 4 0.11% $0 0.00%
160 Special outside fire, Other 2 0.05% $0 0.00%
162 Outside equipment fire 6 0.17% $100 0.03%
133 3.77% $269,025 99.81%
2 Overpressure Rupture, Explosion, Overheat(no fire)
251 Excessive heat, scorch burns with no ignition 6 0.17% $0 0.00%
6 0.17% $0 0.00%
3 Rescue & Emergency Medical Service Incident
311 Medical assist, assist EMS crew 43 1.21% $0 0.00%
321 EMS call, excluding vehicle accident with injury 2,161 61.27% $0 0.00%
3211 Non-911 EMS Call 37 1.04% $0 0.00%
322 Motor vehicle accident with injuries 210 5.95% $0 0.00%
323 Motor vehicle/pedestrian accident (MV Ped) 9 0.25% $0 0.00%
324 Motor Vehicle Accident with no injuries 16 0.45% $0 0.00%
331 Lock-in (if lock out , use 511 ) 1 0.02% $0 0.00%
350 Extrication, rescue, Other 1 0.02% $0 0.00%
352 Extrication of victim(s) from vehicle 2 0.05% $0 0.00%
353 Removal of victim(s) from stalled elevator 6 0.17% $0 0.00%
381 Rescue or EMS standby 2 0.05% $0 0.00%
2,488 70.54% $0 0.00%
4 Hazardous Condition (No Fire)
410 Combustible/flammable gas/liquid condition, other 1 0.02% $0 0.00%
411 Gasoline or other flammable liquid spill 4 0.11% $0 0.00%
412 Gas leak (natural gas or LPG) 27 0.76% $0 0.00%
421 Chemical hazard (no spill or leak) 1 0.02% $0 0.00%
422 Chemical spill or leak 4 0.11% $0 0.00%
423 Refrigeration leak 1 0.02% $0 0.00%
424 Carbon monoxide incident 24 0.68% $0 0.00%
440 Electrical wiring/equipment problem, Other 3 0.08% $0 0.00%
* Note: Property losses are not added for Mutual Aid Given incidents Page 1 of 3

Incident Count includes incidents with exposure fires



Hanover Park Fire Department

Incident Type S * Craig A. Haigh
ype Summary Report Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
4 Hazardous Condition (No Fire)
441 Heat from short circuit (wiring), defective/worn 4 0.11% $500 0.18%
442 Overheated motor 3 0.08% $0 0.00%
443 Breakdown of light ballast 2 0.05% $0 0.00%
444 Power line down 10 0.28% $0 0.00%
445 Arcing, shorted electrical equipment 5 0.14% $0 0.00%
461 Building or structure weakened or collapsed 8 0.22% $0 0.00%
97 2.75% $500 0.18%
5 Service Call
511 Lock-out 23 0.65% $0 0.00%
520 Water problem, Other 1 0.02% $0 0.00%
522 Water or steam leak 16 0.45% $0 0.00%
531 Smoke or odor removal 9 0.25% $0 0.00%
542 Animal rescue 1 0.02% $0 0.00%
551 Assist police or other governmental agency 10 0.28% $0 0.00%
552 Police matter 4 0.11% $0 0.00%
553 Public service 2 0.05% $0 0.00%
554 Assist invalid 41 1.16% $0 0.00%
561 Unauthorized burning 8 0.22% $0 0.00%
571 Cover assignment, standby, moveup 24 0.68% $0 0.00%
139 3.94% $0 0.00%
6 Good Intent Call
600 Good intent call, Other 1 0.02% $0 0.00%
611 Dispatched & cancelled en route 12 0.34% $0 0.00%
6111 Building Fire Dispatched & Cancelled Enroute 51 1.44% $0 0.00%
6112 Vehicle Fire Dispatched & Cancelled Enroute 1 0.02% $0 0.00%
6113 A.F.A. Dispatched & Cancelled Enroute 48 1.36% $0 0.00%
6114 EMS Call Dispatched & Cancelled Enroute 87 2.46% $0 0.00%
6115 MVC Dispatched & Cancelled Enroute 7 0.19% $0 0.00%
6116 Investigation Dispatched & Cancelled Enroute 20 0.56% $0 0.00%
6117 C.O.Q. Dispatched & Cancelled Enroute 1 0.02% $0 0.00%
6118 Other Fire Dispatched and Cancelled Enroute 3 0.08% $0 0.00%
621 Wrong location 6 0.17% $0 0.00%
622 No Incident found on arrival at dispatch address 81 2.29% $0 0.00%
6221 EMS dispatch with no patient found. 3 0.08% $0 0.00%
631 Authorized controlled burning 5 0.14% $0 0.00%
651 Smoke scare, odor of smoke 22 0.62% $0 0.00%
652 Steam, vapor, fog or dust thought to be smoke 4 0.11% $0 0.00%
661 EMS call, party transported by non-fire agency 5 0.14% $0 0.00%
671 HazMat release investigation w/no HazMat 17 0.48% $0 0.00%
* Note: Property losses are not added for Mutual Aid Given incidents Page 2 of 3

Incident Count includes incidents with exposure fires



Hanover Park Fire Department

Incident T S R " Craig A. Haigh
ncigent 1ype summary xRepor Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
6 Good Intent Call
672 Biological hazard investigation 1 0.02% $0 0.00%
375 10.63% $0 0.00%
7 False Alarm & False Call
711 Municipal alarm system, malicious false alarm 1 0.02% $0 0.00%
713 Telephone, malicious false alarm 2 0.05% $0 0.00%
714 Central station, malicious false alarm 1 0.02% $0 0.00%
715 Local alarm system, malicious false alarm 1 0.02% $0 0.00%
721 Bomb scare - no bomb 1 0.02% $0 0.00%
733 Smoke detector activation due to malfunction 12 0.34% $0 0.00%
734 Heat detector activation due to malfunction 1 0.02% $0 0.00%
735 Alarm system sounded due to malfunction 35 0.99% $0 0.00%
736 CO detector activation due to malfunction 30 0.85% $0 0.00%
740 Unintentional transmission of alarm, Other 5 0.14% $0 0.00%
741 Sprinkler activation, no fire - unintentional 2 0.05% $0 0.00%
743 Smoke detector activation, no fire - unintentional 27 0.76% $0 0.00%
744 Detector activation, no fire - unintentional 5 0.14% $0 0.00%
745 Alarm system activation, no fire - unintentional 119 3.37% $0 0.00%
746 Carbon monoxide detector activation, no CO 28 0.79% $0 0.00%
270 7.65% $0 0.00%
8 Severe Weather & Natural Disaster
812 Flood assessment 6 0.17% $0 0.00%
814 Lightning strike (no fire) 1 0.02% $0 0.00%
7 0.19% $0 0.00%
9 Special Incident Type
900 Special type of incident, Other 12 0.34% $0 0.00%
12 0.34% $0 0.00%
Total Incident Count: 3527 Total Est Loss: $269,525
* Note: Property losses are not added for Mutual Aid Given incidents Page 3 of 3

Incident Count includes incidents with exposure fires



Hanover Park Fire Department

Dollar Value Saved & Loss Analysis* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}

Total Total Total Percent Percent
Incident Type Count Values Losses Saved Lost Saved
111 Building fire 19 $7,908,120 $242,050 $7,666,070 3.06% 96.94%
113 Cooking fire, confined to container 3 $495,000 $710 $494,290 0.14% 99.86%
131 Passenger vehicle fire 8 $39,115 $25,065 $14,050 64.08 % 35.92%
138 Off-road vehicle or heavy 1 $1,500 $1,000 $500 66.67 % 33.33%
151 Outside rubbish, trash or waste fire 1 $100 $100 $0 100.00% 0.00%
162 Outside equipment fire 1 $1,210,000 $100 $1,209,900 0.01% 99.99%
441 Heat from short circuit (wiring), 1 $1,230,000 $500 $1,229,500 0.04 % 99.96%

Grand Totals 34 $10,883,835 $269,525 $10,614,310
Total Percent Lost: 2.48% Total Percent Saved:  97.52%

Page 1 of 1



Hanover Park Fire Department

Alarm Date Between {01/01/2013} And {12/31/2013}

Alarm Time Analysis*

Alarm Hour Count Percent Total

00:00 101 2.86% 2.86 %
01:00 79 2.23% 5.10%
02:00 73 2.06% 7.17%
03:00 73 2.06% 9.24%
04:00 63 1.78% 11.02 %
05:00 72 2.04% 13.07 %
06:00 85 2.41% 15.48 %
07:00 105 2.97% 18.45 %
08:00 136 3.85% 22.31%
09:00 154 4.36% 26.67 %
10:00 174 4.93% 31.61%
11:00 192 5.44% 37.05 %
12:00 195 5.52% 42.58 %
13:00 201 5.69% 48.28 %
14:00 207 5.86% 54.15%
15:00 212 6.01% 60.16 %
16:00 206 5.84% 66.00 %
17:00 212 6.01% 72.01 %
18:00 206 5.84% 77.85%
19:00 207 5.86 % 83.72%
20:00 184 5.21% 88.94 %
21:00 142 4.02% 92.96 %
22:00 140 3.96% 96.93 %
23:00 108 3.06% 100.00 %

Craig A. Haigh
Fire Chief



Hanover Park Fire Department
Incident Types by Day of Week & Time Craig A. Haigh

Alarm Date Between {01/01/2013} And {12/31/2013} Fire Chief
Incident Types

Time Total Percent | 100 200 300 400 500 600 700 800 900
0:00 101 2.86 % 5 0 74 1 2 8 11 0 0
1:00 79 223 3% 3 0 64 0 2 7 3 0 0
2:00 73 2.06 3% 5 0 54 1 2 3 8 0 0
3:00 73 2.06 3% 3 0 51 1 3 8 6 0 1
4:00 63 1.78 & 1 0 49 2 0 5 5 1 0
5:00 72 2.04 & 1 0 61 0 1 4 4 1 0
6:00 85 241 3 6 0 56 1 3 11 8 0 0
7:00 105 297 3% 3 0 71 3 5 9 13 1 0
8:00 136 3.85 3% 1 0 107 4 2 11 10 0 1
9:00 154 4.36 % 3 0 107 5 8 17 12 1 1
10:00 174 493 % 5 1 128 3 9 18 8 1 1
11:00 192 544 3 8 0 129 6 4 21 23 0 1
12:00 195 552 3 3 1 140 10 12 19 9 0 1
13:00 201 5.69 3% 4 0 139 3 12 22 20 0 1
14:00 207 5.86 % 8 0 139 6 33 10 0 2
15:00 212 6.01 3 6 0 144 3 6 33 20 0 0
16:00 206 584 5 | 12 1 145 1 10 21 16 0 0
17:00 212 6.01 3 8 0 152 7 25 14 0 0
18:00 206 584 3 2 144 10 8 21 11 0 1
19:00 207 5.86 % 8 0 137 9 11 28 11 1 2
20:00 184 521 5 | 13 0 135 5 7 11 13 0 0
21:00 142 402 s | 10 0 92 5 5 17 12 1 0
22:00 140 3.96 3% 0 92 6 6 16 15 0 0
23:00 108 3.06 % 3 1 78 5 6 7 8 0 0

Incident Types

Day of Week Total Percent | 100 200 300 400 500 600 700 800 900
Monday 516 1463 % | 18 1 358 19 23 55 42 0 0
Tuesday 509 1443 ¢ | 25 1 347 16 17 58 40 1 4
Wednesday 540 1531 | 11 1 385 17 15 66 43 0 2
Thursday 523 1482 % | 18 2 371 9 26 47 43 5 2
Friday 474 1343 % | 24 1 329 11 19 53 34 1 2
Saturday 464 13.15% | 18 0 338 11 21 42 34 0 0
Sunday 501 1420 | 19 0 360 14 18 54 34 0 2

Total Incident Count 3527
100-Fire 400-Hazardous Conditions No Fire 700-False Alarm & False Call
200-Overpressure, Explosion, Rupture, No Fire 500-Service Call 800-Severe Weather & natural Disaster

300-EMS 600-Good Intent Call 900-Special Incident Type




Hanover Park Fire Department

Response Time Analysis - Building Fires*
Alarm Date Between {01/01/2013} And {12/31/2013}

Craig A. Haigh
Fire Chief

Response

Hrs  Mins Count Percentage Total
02 5 26.3% 26.31%
03 8 42.1% 68.42%
04 2 10.5% 78.94%
05 3 15.7% 94.73%
07 1 5.2% 100.00 %

19

Overall Average Response Time: 00:03:48

* Note: Does not count Mutual Aid to other jurisdictions Page 1 of 1



Hanover Park Fire Department

Cause of laniti . Craig A. Haigh
gnition Report (Summary) Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}

Pct of Total Pct of All
Cause of Ignition Count All Fires Est Loss Fire Losses
** Not Reported or Mutual Aid 94 70.67% $810 0.30%
0 Cause, Other 4 3.00% $16,850 6.26%
2 Unintentional 20 15.03% $121,665 45.22%
3 Failure of equipment or heat source 5 3.75% $38,600 14.35%
U Cause undetermined after investigation 10 7.51% $91,100 33.86%

Total Incident Count: 133 Total Est Loss: $269,025

Page 1 of 1



Hanover Park Fire Department

Area of Fire Origin Report (Summary)* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Pct of Total Pct of All

Area of Fire Origin Count All Fires Est Loss Fire Losses

21 Bedroom - < 5 persons; included are jail or prison 2 5.26% $600 0.22%
24 Cooking area, kitchen 2 5.26% $3,200 1.19%
26 Laundry area, wash house (laundry) 5 13.15% $6,800 2.54%
47 Vehicle storage area; garage, carport 4 10.52% $105,900 39.48%
55 Duct: hvac, cable, exhaust, heating, or AC 1 2.63% $3,500 1.30%
62 Heating room or area, water heater area 1 2.63% $50 0.02%
74 Attic: vacant, crawl space above top story, cupola 1 2.63% $95,000 35.42%
75 Wall assembly, concealed wall space 1 2.63% $15,000 5.59%
76 Wall surface: exterior 2 5.26% $2,100 0.78%
77 Roof surface: exterior 1 2.63% $0 0.00%
81 Operator/passenger area of transportation equip. 1 2.63% $1,000 0.37%
83 Engine area, running gear, wheel area 6 15.78% $20,215 7.54%
86 Exterior, exposed surface 2 5.26% $4,850 1.81%
90 Outside area, Other 4 10.52% $10,000 3.73%
92 Highway, parking lot, street: on or near 2 5.26% $0 0.00%
94 Open area - outside; included are farmland, field 2 5.26% $0 0.00%
95 Wildland, woods 1 2.63% $0 0.00%

Total Incident Count:

38

Total Est Loss:

$268,215

Page 1 of 1



Hanover Park Fire Department

Property Use Report - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Percent of Total Percent of
Property Use Count Incidents Est Loss Losses
100 Assembly
110 Fixed-use recreation places, other 2 0.05% $0 0.00%
115 Roller rink: indoor or outdoor 1 0.02% $0 0.00%
116 Swimming facility: indoor or outdoor 7 0.19% $0 0.00%
120 Variable-use amusement, recreation places, other 1 0.02% $0 0.00%
121 Ballroom, gymnasium 7 0.19% $0 0.00%
123 Stadium, arena 2 0.05% $0 0.00%
124 Playground 2 0.05% $0 0.00%
130 Places of worship, funeral parlors, other 2 0.05% $0 0.00%
131 Church, mosque, synagogue, temple, chapel 11 0.31% $0 0.00%
134 Funeral parlor 1 0.02% $0 0.00%
141 Athletic/health club 5 0.14% $0 0.00%
142 Clubhouse 1 0.02% $0 0.00%
150 Public or government, Other 7 0.19% $0 0.00%
151 Library 3 0.08% $0 0.00%
160 Eating, drinking places, other 1 0.02% $0 0.00%
161 Restaurant or cafeteria 76 2.15% $0 0.00%
162 Bar or nightclub 10 0.28% $0 0.00%
174 Rapid transit station 2 0.05% $0 0.00%
141 3.99% $0 0.00%
200 Educational
210 Schools, non-adult, other 1 0.02% $0 0.00%
211 Preschool 4 0.11% $0 0.00%
213 Elementary school, including kindergarten 51 1.44% $0 0.00%
215 High school/junior high school/middle school 13 0.36% $0 0.00%
241 Adult education center, college classroom 1 0.02% $0 0.00%
254 Day care, in commercial property 7 0.19% $0 0.00%
255 Day care, in residence, licensed 1 0.02% $0 0.00%
78 2.21% $0 0.00%
300 Health Care, Detention & Correction
300 Health care, detention, & correction, Other 2 0.05% $0 0.00%
311 24-hour care Nursing homes, 4 or more persons 146 4.13% $0 0.00%
321 Mental retardation/development disability facility 11 0.31% $0 0.00%
322 Alcohol or substance abuse recovery center 1 0.02% $0 0.00%
331 Hospital - medical or psychiatric 3 0.08% $0 0.00%
340 Clinics, doctors offices, hemodialysis cntr, other 78 2.21% $0 0.00%
341 Clinic, clinic-type infirmary 14 0.39% $100 0.04%
342 Doctor, dentist or oral surgeon office 9 0.25% $0 0.00%
363 Reformatory, juvenile detention center 1 0.02% $0 0.00%
365 Police station 70 1.98% $0 0.00%

*This report includes exposure fires

Page 1 of 3



Hanover Park Fire Department

Property Use Report - Summary* Craig A. Haigh
Fire Chief

Alarm Date Between {01/01/2013} And {12/31/2013}

Percent of Total Percent of
Property Use Count Incidents Est Loss Losses
300 Health Care, Detention & Correction
335 9.49% $100 0.04%
400 Residential
400 Residential, Other 6 0.17% $0 0.00%
419 1 or 2 family dwelling 1,538 43.60% $109,900 40.78%
429 Multifamily dwelling 685 19.42% $130,410 48.39%
449 Hotel/motel, commercial 27 0.76% $0 0.00%
459 Residential board and care 9 0.25% $0 0.00%
2,265 64.21% $240,310 89.17%
500 Mercantile, Business
500 Mercantile, business, Other 5 0.14% $0 0.00%
511 Convenience store 7 0.19% $0 0.00%
519 Food and beverage sales, grocery store 52 1.47% $0 0.00%
529 Textile, wearing apparel sales 6 0.17% $0 0.00%
549 Specialty shop 10 0.28% $0 0.00%
557 Personal service, including barber & beauty shops 11 0.31% $0 0.00%
559 Recreational, hobby, home repair sales, pet store 8 0.22% $3,500 1.30%
564 Laundry, dry cleaning 8 0.22% $0 0.00%
569 Professional supplies, services 4 0.11% $0 0.00%
571 Service station, gas station 21 0.59% $550 0.20%
579 Motor vehicle or boat sales, services, repair 6 0.17% $0 0.00%
580 General retail, Other 9 0.25% $0 0.00%
581 Department or discount store 10 0.28% $0 0.00%
592 Bank 5 0.14% $0 0.00%
593 Office: veterinary or research 2 0.05% $0 0.00%
596 Post office or mailing firms 1 0.02% $0 0.00%
599 Business office 6 0.17% $0 0.00%
171 4.84% $4,050 1.50%
600 Industrial, Utility, Defense, Agriculture, Mining
600 Ind., utility, defense, agriculture, mining, other 3 0.08% $0 0.00%
644 Gas distribution, gas pipeline 1 0.02% $500 0.19%
647 Water utility 1 0.02% $0 0.00%
669 Forest, timberland, woodland 1 0.02% $0 0.00%
6 0.17% $500 0.19%
700 Manufacturing, Processing
700 Manufacturing, processing 19 0.53% $0 0.00%

*This report includes exposure fires Page 2 of 3



Hanover Park Fire Department

Property Use Report - Summary* Craig A. Haigh
Fire Chief

Alarm Date Between {01/01/2013} And {12/31/2013}

Percent of Total Percent of
Property Use Count Incidents Est Loss Losses
700 Manufacturing, Processing
19 0.53% $0 0.00%
800 Storage
808 Outbuilding or shed 1 0.02% $0 0.00%
881 Parking garage, (detached residential garage) 1 0.02% $0 0.00%
888 Fire station 61 1.72% $0 0.00%
891 Warehouse 16 0.45% $0 0.00%
899 Residential or self-storage units 1 0.02% $0 0.00%
80 2.26% $0 0.00%
900 Outside or Special Property
900 Outside or special property, Other 2 0.05% $0 0.00%
931 Open land or field 10 0.28% $0 0.00%
936 Vacant lot 3 0.08% $0 0.00%
938 Graded and cared-for plots of land 13 0.36% $0 0.00%
940 Water area, Other 1 0.02% $0 0.00%
946 Lake, river, stream 1 0.02% $0 0.00%
951 Railroad right-of-way 3 0.08% $0 0.00%
961 Highway or divided highway 138 3.91% $1,000 0.37%
962 Residential street, road or residential driveway 151 4.28% $9,050 3.36%
963 Street or road in commercial area 54 1.53% $0 0.00%
965 Vehicle parking area 53 1.50% $14,515 5.39%
983 Pipeline, power line or other utility right-of-way 2 0.05% $0 0.00%
431 12.22% $24,565 9.12%
NOO
NNN None 1 0.02% $0 0.00%
1 0.02% $0 0.00%
Total Incident Count: 3,527 Total Est Losses: $269,525

*This report includes exposure fires Page 3 of 3



Hanover Park Fire Department

Primary Action Taken Report (Summary)* Cralg A. I—_|a|gh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Type of Action Taken Count Percent
11 Extinguishment by fire service personnel 39 1.10%
12 Salvage & overhaul 9 0.25%
21 Search 1 0.02%
22 Rescue, remove from harm 4 0.11%
23 Extricate, disentangle 4 0.11%
31 Provide first aid & check for injuries 1 0.02%
32 Provide basic life support (BLS) 1,199 33.96 %
321 Incident Rehab Duties Performed 23 0.65 %
33 Provide advanced life support (ALS) 1,215 34.41%
331 Provide advanced life support Level 2 (ALS2) 22 0.62%
42 HazMat detection, monitoring, sampling, & analysis 1 0.02%
421 Carbon Monoxide Monitoring 10 0.28 %
43 Hazardous materials spill control and confinement 1 0.02%
51 Ventilate 6 0.17%
52 Forcible entry 16 0.45%
55 Establish safe area 3 0.08 %
62 Restore sprinkler or fire protection system 1 0.02%
63 Restore fire alarm system 29 0.82%
64 Shut down system 3 0.08 %
641 Secure or Shut Down Utility 8 0.22%
70 Assistance, Other 2 0.05%
71 Assist physically disabled 44 1.24%
72 Assist animal 1 0.02 %
73 Provide manpower 20 0.56 %
731 Provide Chaplain Services 1 0.02%
74 Provide apparatus 14 0.39%
75 Provide equipment 7 0.19%
76 Provide water 1 0.02 %
81 Incident command 1 0.02%
812 Sector Officer 4 0.11%
83 Provide information to public or media 1 0.02%
84 Refer to proper authority 2 0.05%
85 Enforce codes 1 0.02 %
86 Investigate 514 14.56 %
87 Investigate fire out on arrival 6 0.17 %
90 Fill-in, standby, Other 2 0.05%
91 Fill-in or moveup 15 0.42%
92 Standby 65 1.84%
921 Rapid Intervention Team - Standby 4 0.11%
93 Cancelled en route 230 6.51 %

Page 1 of 1



Average Scene Time by Incident Type*

Hanover Park Fire Department

Craig A. Haigh

Fire Chief

Alarm Date Between {01/01/2013} And {12/31/2013}

Incident Type and Description

Average On-Scene Time

111 Building fire

113 Cooking fire, confined to container

114 Chimney or flue fire, confined to chimney or flue
131 Passenger vehicle fire

138 Off-road vehicle or heavy equipment fire

142 Brush or brush-and-grass mixture fire

150 Outside rubbish fire, Other

151 Outside rubbish, trash or waste fire

154 Dumpster or other outside trash receptacle fire
160 Special outside fire, Other

162 Outside equipment fire

251 Excessive heat, scorch burns with no ignition
311 Medical assist, assist EMS crew

321 EMS call, excluding vehicle accident with injury
3211 Non-911 EMS Call

322 Motor vehicle accident with injuries

323 Motor vehicle/pedestrian accident (MV Ped)
324 Motor Vehicle Accident with no injuries

331 Lock-in (if lock out , use 511 )

350 Extrication, rescue, Other

352 Extrication of victim(s) from vehicle

353 Removal of victim(s) from stalled elevator
381 Rescue or EMS standby

410 Combustible/flammable gas/liquid condition, other
411 Gasoline or other flammable liquid spill

412 Gas leak (natural gas or LPG)

421 Chemical hazard (no spill or leak)

422 Chemical spill or leak

423 Refrigeration leak

424 Carbon monoxide incident

440 Electrical wiring/equipment problem, Other
441 Heat from short circuit (wiring), defective/worn
442 Overheated motor

443 Breakdown of light ballast

444 Power line down

445 Arcing, shorted electrical equipment

461 Building or structure weakened or collapsed
511 Lock-out

520 Water problem, Other

522 Water or steam leak

531 Smoke or odor removal

542 Animal rescue

01:42:16
00:21:27
00:48:42
01:04:26
00:19:47
00:18:11
00:19:28
00:19:04
00:30:07
00:28:10
00:31:20
00:26:37
00:25:02
01:05:37
01:30:28
01:01:34
01:00:52
00:24:01
00:10:21
00:23:20
03:00:32
00:25:09
00:20:29
00:12:37
00:32:27
00:28:34
00:19:05
02:27:21
00:13:11
00:39:28
00:14:00
00:29:34
00:39:50
00:16:42
00:31:41
00:31:54
00:44:23
00:23:05
00:41:51
00:29:36
00:23:51
00:21:56
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Average Scene Time by Incident Type*

Hanover Park Fire Department

Craig A. Haigh

Fire Chief

Alarm Date Between {01/01/2013} And {12/31/2013}

Incident Type and Description

Average On-Scene Time

551 Assist police or other governmental agency
552 Police matter

553 Public service

554 Assist invalid

561 Unauthorized burning

571 Cover assignment, standby, moveup

600 Good intent call, Other

611 Dispatched & cancelled en route

6111 Building Fire Dispatched & Cancelled Enroute
6112 Vehicle Fire Dispatched & Cancelled Enroute
6113 A.F.A. Dispatched & Cancelled Enroute

6114 EMS Call Dispatched & Cancelled Enroute
6115 MVC Dispatched & Cancelled Enroute

6116 Investigation Dispatched & Cancelled Enroute
6117 C.0.Q. Dispatched & Cancelled Enroute
6118 Other Fire Dispatched and Cancelled Enroute
621 Wrong location

622 No Incident found on arrival at dispatch address
6221 EMS dispatch with no patient found.

631 Authorized controlled burning

651 Smoke scare, odor of smoke

652 Steam, vapor, fog or dust thought to be smoke
661 EMS call, party transported by non-fire agency
671 HazMat release investigation w/no HazMat
672 Biological hazard investigation

711 Municipal alarm system, malicious false alarm
713 Telephone, malicious false alarm

714 Central station, malicious false alarm

715 Local alarm system, malicious false alarm

721 Bomb scare - no bomb

733 Smoke detector activation due to malfunction
734 Heat detector activation due to malfunction
735 Alarm system sounded due to malfunction

736 CO detector activation due to malfunction

740 Unintentional transmission of alarm, Other

741 Sprinkler activation, no fire - unintentional

743 Smoke detector activation, no fire - unintentional
744 Detector activation, no fire - unintentional

745 Alarm system activation, no fire - unintentional
746 Carbon monoxide detector activation, no CO
812 Flood assessment

814 Lightning strike (no fire)

01:09:15
00:14:39
00:32:51
00:14:08
00:17:27
02:35:41
00:18:13
00:18:05
00:13:39
00:02:40
00:08:11
01:18:40
00:15:45
00:10:25
00:02:53
00:13:45
00:10:05
00:19:02
00:20:10
00:13:52
00:20:17
00:09:57
00:12:07
00:25:46
02:40:08
00:18:09
00:24:26
00:17:37
00:19:45
00:56:06
00:33:02
00:14:45
00:16:24
00:18:17
00:16:02
00:43:15
00:19:02
00:22:03
00:15:32
00:24:16
00:36:23
00:13:26
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Hanover Park Fire Department

Average Scene Time by Incident Type* Craig A. Haigh
Fire Chief

Alarm Date Between {01/01/2013} And {12/31/2013}

Incident Type and Description Average On-Scene Time
900 Special type of incident, Other 00:19:21
Total Incident Count: 3,523 Total Time of All Calls: 3300:15:56 Overall Avg Time: 00:56:12
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Hanover Park Fire Department

Craig A. Haigh

Overlapping Incidents- Summary* _ ,
Fire Chief

Alarm Date Between {01/01/2013} And {12/31/2013}

A count of incidents that were initiated prior to the conclusion of a previous incident

Total Incident Count 3,523 Total Overlapping Incidents 1,165 Percentile 33.07 %

Note: An incident may overlap more than one previous incident, but will be counted as one overlap.
This report does not include exposure fires.



Hanover Park Fire Department

Incidents by District - Summary* Crali:?reAC'hﬁe?igh
Alarm Date Between {01/01/2013} And {12/31/2013}

Pct of Pct of
District Count Incidents Est Losses Losses
1 North of Metra/west of Barrington 1,003 28.43 % $6,410 2.38 %
2 South of Stearns/west of County Farm 149 4.22 % $3,800 141 %
3 North Metra/east of Barrington 628 17.80 % $52,765 19.58 %
4 South of Stearns/east of County Farm 101 2.86 % $1,000 0.37 %
5 North of Stearns/west of County Farm 45 1.27 % $0 0.00 %
6 South of Schick/west of County Farm 196 5.55 % $500 0.19 %
7 North of Stearns/east of County Farm 608 17.23 % $117,500 43.60 %
8 South of Schick/east of County Farm 74 2.09 % $87,550 32.48 %
99 Joint Dispatch w/ Carol Stream FPD 11 0.31 % $0 0.00 %
OUT  Another Jurisdiction 712 20.18 % $0 0.00 %

Total Incident Count: 3,527 Total Est Losses: $269,525

Note: Incident Count includes exposure fires Page 1 of 1



Hanover Park Fire Department

Fire Incidents by District - Summary* Crali:?reAc'hli_le?igh
Alarm Date Between {01/01/2013} And {12/31/2013}

Pct of Pct of All Pct of

District Count  Incidents Incidents Est Losses Losses
1 North of Metra/west of Barrington 252 22.70% 7.64% $6,410 2.38 %
2 South of Stearns/west of County Farm 32 2.88% 0.97% $3,800 141 %
3 North Metra/east of Barrington 121 10.90% 3.66 % $52,765 19.58 %
4 South of Stearns/east of County Farm 24 2.16% 0.72% $1,000 0.37 %
5 North of Stearns/west of County Farm 17 1.53% 0.51% $0 0.00 %
6 South of Schick/west of County Farm 50 4.50% 1.51% $500 0.19 %
7 North of Stearns/east of County Farm 121 10.90% 3.66 % $117,500 43.60 %
8 South of Schick/east of County Farm 16 1.44% 0.48% $87,550 32.48 %
99 Joint Dispatch w/ Carol Stream FPD 1 0.09% 0.03% $0 0.00 %
OUT  Another Jurisdiction 476 42.88% 14.43% $0 0.00 %

100.00 % 33.65%

Total Incident Count: 1110

Total Est Losses:

$269,525

Page 1 of 1



Hanover Park Fire Department

EMS Incidents by District - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}

Pct of EMS Pct of All

District Count Incidents Incidents
1 North of Metra/west of Barrington 751 31.07 % 22.77 %
2 South of Stearns/west of County Farm 117 4.84 % 3.54%
3 North Metra/east of Barrington 507 20.97 % 15.37 %
4 South of Stearns/east of County Farm 77 3.18 % 2.33%
5 North of Stearns/west of County Farm 28 1.15% 0.84 %
6 South of Schick/west of County Farm 146 6.04 % 4.42 %
7 North of Stearns/east of County Farm 487 20.14 % 14.76 %
8 South of Schick/east of County Farm 58 2.39 % 1.75%
99 Joint Dispatch w/ Carol Stream FPD 10 0.41 % 0.30 %
OUT  Another Jurisdiction 236 9.76 % 7.15%
Total Incident Count: 2417 100.00 % 73.28%

Page 1 of 1



Hanover Park Fire Department

Aid Responses by Department - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Type of Aid Count Type of Aid Count
ADSN Addison Fire Protection District EGRYV Elk Grove Village Fire Department
Mutual aid given 1 2
Automatic aid given 1 N
g ELGN Elgin Fire Department
2 Mutual aid given 1
BARN Barrington Fire Department Automatic aid given 1
Mutual aid given 9 2
9 FOXRV Fox River and Countryside FPD
BART Bartlett Fire Protection District Mutual aid given 2
Mutual aid received 15 2
Automatic aid received 21 .
. GLYN Glen Ellyn Volunteer Fire Company
Mutual aid given 147 Mutual aid aiven 1
Automatic aid given 138 g
321 - - - . . 1
BLMD Bloomingdale Fire Protection District GSDE G.IenIS|de Fire Protection District
. . Mutual aid given 1
Mutual aid received 7 Automatic aid given 5
Automatic aid received 7 g
Mutual aid given 16 8
Automatic aid given 7 HFES Hoffmann Estates Fire Department
37 Mutual aid received 2
BNSL Bensenville Fire Protection District Automat!c al.d received 2
L Mutual aid given 6
Mutual aid given 1
Automatic aid given 1 10
2 ITAS ltasca Fire Protection District
CRST Carol Stream Fire Protection District Automatic aid given -
Mutual aid received 10 1
Automatic aid received 4 LIWO Lisle/Woodridge Fire Protection District
Mutual aid given 49 Mutual aid given 1
Automatic aid given 33 1
96 ROSE Roselle Fire Department
CVIL Carpentersville Fire Department Mutual aid received 13
Mutual aid given 3 Automatic aid received 12
3 Mutual aid given 50
. L Automatic aid given 82
DPTF Dupage County Fire Investigation Task Force g
Mutual aid given 5 157
5 SCHM Schaumburg Fire Department
. . L Mutual aid received 4
EDUN East Dundee Fire Protection District Ut .I . v .
. Automatic aid received 1
Automatic aid given 1 .
Mutual aid given 3
1
8
EGRV Elk Grove Village Fire Department N . N
. . 9 P SELG South Elgin Fire Protection District
Mutual aid received 1 . .
L . Mutual aid received 1
Automatic aid received 1 L .
Automatic aid received 2

Page 1 of 2



Hanover Park Fire Department

Aid Responses by Department - Summary*

Alarm Date Between {01/01/2013} And {12/31/2013}

Type of Aid Count
SELG South Elgin Fire Protection District
Mutual aid given 4
7
STRM Streamwood Fire Department
Mutual aid received 42
Automatic aid received 10
Mutual aid given 61
Automatic aid given 55
168
WEGO West Chicago Fire Protection District
Mutual aid given 5
Automatic aid given 5
10
WFLD Winfield Fire Protection District
Mutual aid received 2
Automatic aid given 3
5
WHTN Wheaton Fire Department
Mutual aid received 1
Mutual aid given 3
Automatic aid given 4
8

Craig A. Haigh
Fire Chief

Page 2 of 2



Hanover Park Fire Department

Type of Alarm Report - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013} and FDID =
"CN272"
Type of Alarm Response Count Percent
1 Still Alarms
10 Non-911 Ambulance 42 1.19 %
11 Ambulance 677 19.21 %
12 Engine 190 5.39 %
13 Shift Officer 6 0.17 %
14 Amb & Eng 1,478 41.95 %
15 Amb & Eng & SO 187 5.30 %
16 Chaplain Request 1 0.02 %
17 REHAB Team Request 29 0.82 %
18 Investigator Request 5 0.14 %
2,615 74.22 %
2 Full still Alarms
21 Ambulance - Multiple Calls 84 2.38 %
22 Engine - Multiple Calls 22 0.62 %
23 Amb & Eng - Multiple Calls 218 6.18 %
24 2 Eng, Tower, Amb, SO 198 5.62 %
25 Full Still with Auto-Fill 5 0.14 %
26 Auto-Aid Engine 297 8.43 %
27 Auto Aid Tower 53 1.50 %
28 Auto Aid Squad 1 0.02 %
29 Auto-Aid Chief 4 0.11 %
882 25.03 %
3 General Alarms
31 Full Response 12 0.34 %
32 Full Response with Auto-Fill 4 0.11 %
16 0.45 %
4 MABAS Level Alarms
41 MABAS Box Alarm 5 0.14 %
42 MABAS 2nd Alarm 3 0.08 %
8 0.22 %
5 Special Alarms
53 HazMat Tech Request 2 0.05 %
2 0.05 %

Total Incident Count: 3,523

Page 1 of 1



Hanover Park Fire Department

Craig A. Haigh
Incident Type Summary 2009-2013 Fire Chief
All Applicable Records
Incident Description 2009 2010 2011 2012 2013  Pct of Total
1 Fire
111 Building fire 55 71 72 74 86 223 %
112 Fires in structure other than in a building 0 0 1 0 0 0.01 %
113 Cooking fire, confined to container 8 10 13 11 12 034 %
114 Chimney or flue fire, confined to chimney or 4 1 3 3 3 0.09 %
118 Trash or rubbish fire, contained 2 3 2 1 0.05 %
121 Fire in mobile home used as fixed residence 0 0 1 0.01 %
131 Passenger vehicle fire 12 12 11 13 11 0.37 %
132 Road freight or transport vehicle fire 2 1 1 1 0 0.03 %
133 Rail vehicle fire 0 0 1 0 0 0.01 %
138 Off-road vehicle or heavy equipment fire 0 0 0 1 2 0.02 %
140 Natural vegetation fire, Other 0 0 0 1 0 0.01 %
141 Forest, woods or wildland fire 1 1 0 1 0 0.02 %
142 Brush or brush-and-grass mixture fire 5 6 2 12 4 0.18 %
143 Grass fire 0 0 1 3 0 0.02 %
150 Outside rubbish fire, Other 1 0 0 0 1 0.01 %
151 Outside rubbish, trash or waste fire 6 5 4 8 2 0.16 %
154 Dumpster or other outside trash receptacle 4 6 2 1 4 0.11 %
160 Special outside fire, Other 1 0 0 1 2 0.02 %
161 Outside storage fire 0 0 0 2 0 0.01 %
162 Outside equipment fire 3 4 2 2 6 0.11 %
104 120 116 135 133 3.81
2 Overpressure Rupture, Explosion,
200 Overpressure rupture, explosion, overheat 0 0 1 0 0 0.01 %
210 Overpressure rupture from steam, Other 0 0 0 1 0 0.01 %
240 Explosion (no fire), Other 0 0 2 0 0 0.01 %
251 Excessive heat, scorch burns with no ignition 0 0 2 4 6 0.07 %
0 0 5 5 6 0.10
3 Rescue & Emergency Medical Service
311 Medical assist, assist EMS crew 0 3 5 1 43 032 %
321 EMS call, excluding vehicle accident with 1846 1952 2044 2138 2161 63.14 %
3211 Non-911 EMS Call 0 1 51 15 37 0.65 %
322 Motor vehicle accident with injuries 179 190 201 213 210 6.18 %
323 Motor vehicle/pedestrian accident (MV Ped) 17 17 13 9 9 0.40 %
324 Motor Vehicle Accident with no injuries 0 0 0 0 16 0.10 %
331 Lock-in (if lock out , use 511) 0 1 0 3 1 0.03 %
350 Extrication, rescue, Other 0 0 1 0 1 0.01 %
352 Extrication of victim(s) from vehicle 0 0 1 1 2 0.02 %
353 Removal of victim(s) from stalled elevator 0 2 2 6 6 0.10 %
357 Extrication of victim(s) from machinery 1 1 0 0 0 0.01 %
360 Water & ice-related rescue, other 0 0 0 1 0 0.01 %

Page 1 of 4



Hanover Park Fire Department

Craig A. Haigh
Incident Type Summary 2009-2013 Fire Chief
All Applicable Records
Incident Description 2009 2010 2011 2012 2013  Pct of Total
381 Rescue or EMS standby 2 1 1 1 2 0.04 %
2045 2168 2319 2388 2488 71.01

4 Hazardous Condition (No Fire)

410 Combustible/flammable gas/liquid condition, 0 1 0 0 1 0.01 %
411 Gasoline or other flammable liquid spill 4 7 12 4 4 0.19 %
412 Gas leak (natural gas or LPG) 32 46 33 37 27 1.09 %
413 Oil or other combustible liquid spill 0 3 2 1 0 0.04 %
421 Chemical hazard (no spill or leak) 2 1 2 0 1 0.04 %
422 Chemical spill or leak 0 7 4 4 4 0.12 %
423 Refrigeration leak 0 1 0 1 1 0.02 %
424 Carbon monoxide incident 37 32 28 23 24 0.90 %
440 Electrical wiring/equipment problem, Other 5 4 3 5 3 0.12 %
441 Heat from short circuit (wiring), 5 7 5 4 4 0.16 %
442 Overheated motor 14 3 8 9 0.23 %
443 Breakdown of light ballast 1 0 1 0 2 0.02 %
444 Power line down 7 5 10 13 10 0.28 %
445 Arcing, shorted electrical equipment 9 12 19 14 5 0.37 %
451 Biological hazard, confirmed or suspected 0 1 0 0 0.01 %
461 Building or structure weakened or collapsed 3 3 5 2 8 0.13 %
463 Vehicle accident, general cleanup 1 0 1 1 0 0.02 %
481 Attempt to burn 0 0 0 1 0 0.01 %

120 132 134 119 97 3.76

5 Service Call

500 Service Call, other 1 0 0 0 0 0.01 %
510 Person in distress, Other 1 0 0 0 0 0.01 %
511 Lock-out 25 16 27 19 23 0.68 %
512 Ring or jewelry removal 0 0 1 1 0 0.01 %
520 Water problem, Other 0 0 0 1 1 0.01 %
522 Water or steam leak 23 15 14 5 16 0.45 %
531 Smoke or odor removal 14 11 12 15 9 0.38 %
541 Animal problem 1 0 1 0 0 0.01 %
542 Animal rescue 0 0 0 1 0.01 %
550 Public service assistance, Other 0 0 1 0 0.01 %
551 Assist police or other governmental agency 16 6 4 22 10 0.36 %
552 Police matter 0 0 0 2 4 0.04 %
553 Public service 3 1 2 1 2 0.06 %
554 Assist invalid 6 11 14 32 41 0.65 %
555 Defective elevator, no occupants 0 1 0 0.02 %
561 Unauthorized burning 4 8 5 3 8 0.17 %
571 Cover assignment, standby, moveup 7 12 6 25 24 0.46 %
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Hanover Park Fire Department

Craig A. Haigh
Incident Type Summary 2009-2013 Fire Chief
All Applicable Records
Incident Description 2009 2010 2011 2012 2013  Pct of Total
102 80 88 128 139 3.34

6 Good Intent Call

600 Good intent call, Other 1 0 0 0 1 0.01 %
611 Dispatched & cancelled en route 10 16 10 1 0 0.23 %
6111 Building Fire Dispatched & Cancelled 50 40 73 54 51 1.67 %
6112 Vehicle Fire Dispatched & Cancelled Enroute 2 0 1 1 1 0.03 %
6113 A.F.A. Dispatched & Cancelled Enroute 55 51 48 36 54 152 %
6114 EMS Call Dispatched & Cancelled Enroute 28 28 38 37 92 1.39 %
6115 MVC Dispatched & Cancelled Enroute 5 9 6 3 7 0.19 %
6116 Investigation Dispatched & Cancelled 11 22 20 15 20 0.55 %
6117 C.O.Q. Dispatched & Cancelled Enroute 1 1 1 6 1 0.06 %
6118 Other Fire Dispatched and Cancelled 0 1 3 8 4 0.10 %
621 Wrong location 2 0 0 3 6 0.07 %
622 No Incident found on arrival at dispatch 51 72 60 70 81 2.08 %
6221 EMS dispatch with no patient found. 0 0 0 0 3 0.02 %
631 Authorized controlled burning 0 7 3 1 5 0.10 %
650 Steam, Other gas mistaken for smoke, Other 0 1 1 0 0.01 %
651 Smoke scare, odor of smoke 16 17 13 29 22 0.60 %
652 Steam, vapor, fog or dust thought to be 8 3 3 8 4 0.16 %
653 Smoke from barbecue, tar kettle 0 0 1 2 0 0.02 %
661 EMS call, party transported by non-fire 1 0 1 1 5 0.05 %
671 HazMat release investigation w/no HazMat 6 6 5 11 17 0.28 %
672 Biological hazard investigation 0 0 0 0 1 0.01 %

247 273 287 287 375 9.15

7 False Alarm & False Call

711 Municipal alarm system, malicious false 0 1 1 4 1 0.04 %
712 Direct tie to FD, malicious false alarm 0 0 3 0 0 0.02 %
713 Telephone, malicious false alarm 1 1 0 0 2 0.02 %
714 Central station, malicious false alarm 6 0 4 3 1 0.09 %
715 Local alarm system, malicious false alarm 0 0 2 1 1 0.02 %
721 Bomb scare - no bomb 0 0 0 0 1 0.01 %
731 Sprinkler activation due to malfunction 1 5 2 0 0 0.05 %
732 Extinguishing system activation due to 0 0 1 0 0 0.01 %
733 Smoke detector activation due to malfunction 15 10 19 10 12 041 %
734 Heat detector activation due to malfunction 3 0 2 0 1 0.04 %
735 Alarm system sounded due to malfunction 34 44 49 43 35 1.28 %
736 CO detector activation due to malfunction 19 17 17 10 30 0.58 %
740 Unintentional transmission of alarm, Other 0 1 0 4 5 0.06 %
741 Sprinkler activation, no fire - unintentional 0 1 4 2 0.04 %
742 Extinguishing system activation 1 0 1 0 0.02 %
743 Smoke detector activation, no fire - 35 32 37 12 27 0.89 %
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Hanover Park Fire Department

_ Craig A. Haigh
Incident Type Summary 2009-2013 Fire Chief
All Applicable Records
Incident Description 2009 2010 2011 2012 2013  Pct of Total
744 Detector activation, no fire - unintentional 13 14 8 6 5 0.29 %
745 Alarm system activation, no fire - 79 139 123 97 119 347 %
746 Carbon monoxide detector activation, no CO 56 37 37 33 28 1.19 %
263 301 307 228 270 8.53
8 Severe Weather & Natural Disaster
812 Flood assessment 3 4 5 1 6 0.12 %
813 Wind storm, tornado/hurricane assessment 0 6 0 3 0 0.06 %
814 Lightning strike (no fire) 1 1 4 0 1 0.04 %
4 11 9 4 7 0.22
9 Special Incident Type
900 Special type of incident, Other 0 0 0 12 0.10 %
911 Citizen complaint 0 1 0 1 0 0.01 %
0 1 0 5 12 0.11
Year-end Totals 2885 3086 3265 3299 3527 100.0 %

Unless indicated above, this report includes exposure fires. Page 4 of 4



Hanover Park Fire Department

Incident Summary by Units Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}

Chief  Chief I.C. Eng Eng Eng Eng Sqd Sqd Trk Amb Amb Amb Amb
Incident Description 300 301 306 361 362 364 365 370 374 371 381 382 383 384 Total

1 Fire

111 Building fire 20 21 35 27 34 0 6 2 37 23 5 17 1 1 245

113 Cooking fire, confined to 1 3 8 10 7 0 1 0 0 5 2 5 0 1 44
container

114 Chimney or flue fire, confined to 1 1 3 0 1 0 0 0 1 2 0 0 0 0 9
chimney or flue

131 Passenger vehicle fire 3 4 9 7 5 0 2 0 2 1 6 6 1 0 48

138 Off-road vehicle or heavy 0 0 0 0 2 0 0 0 0 0 0 0 0 0 2
equipment fire

142 Brush or brush-and-grass 0 0 0 3 0 0 1 0 0 0 2 0 1 0 7
mixture fire

150 Outside rubbish fire, Other 0 0 1 0 0 0 1 0 0 0 0 1 0 0 3

151 Outside rubbish, trash or waste 0 0 0 0 2 0 0 0 0 0 0 1 0 0 3
fire

154 Dumpster or other outside trash 0 0 1 4 0 0 0 0 0 0 2 0 0 0 7
receptacle fire

160 Special outside fire, Other 0 0 0 1 1 0 0 0 0 0 1 1 0 0 4

162 Outside equipment fire 1 1 3 4 3 0 0 0 0 3 2 2 0 0 19

2 Overpressure Rupture, Explosion,

251 Excessive heat, scorch burns 2 0 2 3 4 0 0 0 1 0 0 1 1 0 14
with no ignition

3 Rescue & Emergency Medical

311 Medical assist, assist EMS crew 0 0 3 37 0 1 0 0 0 1 2 0 0 46

321 EMS call, excluding vehicle 3 1 70 1116 392 0 105 0 0 5 1201 626 105 44 3781
accident with injury

3211 Non-911 EMS Call 0 0 0 0 1 0 0 0 0 0 1 31 3 3 39

322 Motor vehicle accident with 11 6 137 110 58 0 11 0 0 2 109 91 15 4 556
injuries

323 Motor vehicle/pedestrian 0 0 5 5 1 0 0 0 0 0 5 2 2 1 21
accident (MV Ped)

324 Motor Vehicle Accident with no 1 2 9 6 6 0 2 0 0 1 6 5 1 0 39
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Hanover Park Fire Department

Incident Summary by Units Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}

Chief  Chief I.C. Eng Eng Eng Eng Sqd Sqd Trk Amb Amb Amb Amb

Incident Description 300 301 306 361 362 364 365 370 374 371 381 382 383 384 Total

injuries

331 Lock-in (if lock out , use 511) 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1

350 Extrication, rescue, Other 0 0 0 0 1 0 0 0 0 0 1 0 0 0 2

352 Extrication of victim(s) from 0 0 0 0 2 0 0 0 0 0 0 0 0 0 2
vehicle

353 Removal of victim(s) from stalled g 0 2 6 0 0 0 0 0 1 2 0 0 0 11
elevator

381 Rescue or EMS standby 0 0 1 1 0 0 0 0 0 0 1 0 0 1 4

4 Hazardous Condition (No Fire)

410 Combustible/flammable 0 0 1 1 0 0 0 0 0 0 1 0 0 0 3
gas/liquid condition, other

411 Gasoline or other flammable 0 0 2 4 1 0 0 0 0 0 1 1 0 0 9
liquid spill

412 Gas leak (natural gas or LPG) 0 0 12 19 13 0 5 0 0 10 4 14 0 0 77

421 Chemical hazard (no spill or 0 0 1 1 0 0 0 0 0 1 0 0 0 0 3

leak)

422 Chemical spill or leak 0 0 0 0 1 0 0 1 3 0 0 1 0 0 7

423 Refrigeration leak 0 0 0 1 0 0 0 0 0 0 1 0 0 0 2

424 Carbon monoxide incident 0 0 2 19 3 0 4 0 0 2 3 1 1 1 36

440 Electrical wiring/equipment 0 0 0 2 0 0 1 0 0 0 1 0 2 0 6
problem, Other

441 Heat from short circuit (wiring), 0 0 4 3 3 0 0 0 0 2 1 3 0 0 16
defective/worn

442 Overheated motor 0 1 3 2 3 0 1 0 0 2 0 1 0 0 13

443 Breakdown of light ballast 0 0 0 2 0 0 0 0 0 0 2 0 0 0 4

444 Power line down 0 0 2 8 2 0 0 0 0 0 2 3 1 0 18

445 Arcing, shorted electrical 0 0 0 4 1 0 0 0 0 0 3 0 0 0 8
equipment

461 Building or structure weakened 1 2 7 6 3 0 0 0 0 1 5 4 0 0 31
or collapsed

5 Service Call
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Hanover Park Fire Department

Incident Summary by Units Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}

Chief  Chief I.C. Eng Eng Eng Eng Sqd Sqd Trk Amb Amb Amb Amb

Incident Description 300 301 306 361 362 364 365 370 374 371 381 382 383 384 Total
511 Lock-out 0 0 0 11 11 0 1 0 0 0 3 4 0 0 30
520 Water problem, Other 0 0 0 1 0 0 0 0 0 0 1 0 0 0 2
522 Water or steam leak 0 0 4 13 3 0 2 0 0 1 4 2 1 0 30
531 Smoke or odor removal 0 0 2 5 3 0 2 0 0 2 2 3 1 0 20
542 Animal rescue 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1
551 Assist police or other 0 0 0 3 0 1 0 0 0 2 1 1 1 13
governmental agency

552 Police matter 0 0 0 3 1 0 0 0 0 0 1 0 0 0 5

553 Public service 0 0 1 1 1 0 1 0 0 1 0 0 0 5

554  Assist invalid 0 0 0 11 3 0 3 0 0 0 22 18 0 0 57

561 Unauthorized burning 0 0 1 2 6 0 0 0 0 0 1 4 0 0 14

571 Cover assignment, standby, 0 0 0 5 6 0 2 0 0 0 0 4 0 24
moveup

6 Good Intent Call

600 Good intent call, Other 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1

6111 Building Fire Dispatched & 6 1 8 7 11 0 1 0 7 22 0 1 0 0 64
Cancelled Enroute

6112 Vehicle Fire Dispatched & 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
Cancelled Enroute

6113 A.F.A. Dispatched & Cancelled 0 0 0 26 12 0 3 0 0 10 2 2 0 0 55
Enroute

6114 EMS Call Dispatched & 0 0 0 2 41 0 1 0 0 0 32 18 2 1 97
Cancelled Enroute

6115 MVC Dispatched & Cancelled 0 0 0 0 1 0 0 0 0 0 4 2 0 0 7
Enroute

6116 Investigation Dispatched & 0 0 0 8 8 0 0 0 0 4 2 1 0 0 23
Cancelled Enroute

6117 C.0.Q. Dispatched & Cancelled 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1
Enroute

6118 Other Fire Dispatched and 0 0 0 2 2 0 0 0 0 0 0 0 0 0 4

Cancelled Enroute
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Hanover Park Fire Department

Incident Summary by Units Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}

Chief  Chief I.C. Eng Eng Eng Eng Sqd Sqd Trk Amb Amb Amb Amb
Incident Description 300 301 306 361 362 364 365 370 374 371 381 382 383 384 Total

621 Wrong location 1 1 4 3 4 0 0 0 0 1 0 4 0 0 18

622 No Incident found on arrival at 2 2 24 51 26 0 6 0 0 8 34 23 5 4 185
dispatch address

6221 EMS dispatch with no patient 0 0 0 1 2 0 0 0 0 0 1 1 0 1 6
found.

631 Authorized controlled burning 0 0 0 4 1 0 0 0 0 0 2 0 1 0 8

651 Smoke scare, odor of smoke 0 2 10 14 11 0 1 0 0 8 5 10 0 0 61

652 Steam, vapor, fog or dust 1 1 1 3 2 0 0 0 0 1 1 1 0 0 11
thought to be smoke

661 EMS call, party transported by 0 0 0 3 1 0 0 0 0 0 3 2 0 0 9
non-fire agency

671 HazMat release investigation 1 0 6 12 10 0 1 0 0 4 4 5 0 0 43
w/no HazMat

672 Biological hazard investigation 0 0 0 0 0 0 0 1 0 0 0 0 0 0 2

7 False Alarm & False Call

711 Municipal alarm system, 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
malicious false alarm

713 Telephone, malicious false alarm 2 2 1 1 1 0 0 0 0 2 0 1 0 0 11

714 Central station, malicious false 0 0 1 1 1 0 0 0 0 0 0 1 0 0 4
alarm

715 Local alarm system, malicious 0 0 1 1 1 0 0 0 0 0 0 1 0 0 4
false alarm

721 Bomb scare - no bomb 0 0 1 1 0 0 0 0 0 0 0 0 1 0 3

733 Smoke detector activation dueto g 0 4 7 7 0 2 0 0 4 0 7 0 0 31
malfunction

734 Heat detector activation due to 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
malfunction

735 Alarm system sounded due to 0 0 22 30 22 0 3 0 0 19 2 19 1 1 119
malfunction

736 CO detector activation due to 0 0 0 19 8 0 3 0 0 0 4 1 0 1 36
malfunction

740 Unintentional transmission of 0 0 4 4 4 0 0 0 0 2 1 4 0 0 19
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Hanover Park Fire Department

Incident Summary by Units Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}

Chief  Chief I.C. Eng Eng Eng Eng Sqd Sqd Trk Amb Amb Amb Amb

Incident Description 300 301 306 361 362 364 365 370 374 371 381 382 383 384 Total
alarm, Other
741 Sprinkler activation, no fire - 0 0 1 2 1 0 0 0 0 0 0 1 0 0 5
unintentional
743 Smoke detector activation, no 0 1 20 15 24 0 4 0 0 16 1 15 1 2 99
fire - unintentional
744 Detector activation, no fire - 0 0 2 1 4 0 0 0 0 3 0 3 0 0 13
unintentional
745 Alarm system activation, no fire - 1 0 87 101 91 0 8 0 0 71 14 75 4 3 455

unintentional

746 Carbon monoxide detector 0 0 0 11 11 0 6 0 0 0 2 5 1 0 36
activation, no CO

8 Severe Weather & Natural Disaster

812 Flood assessment 0 0 2 6 1 0 0 0 0 0 2 1 0 0 12

814 Lightning strike (no fire) 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1

9 Special Incident Type

900 Special type of incident, Other 0 1 10 0 0 0 0 0 0 0 0 0 1 0 12
Total Incident Responses 58 53 537 1772 935 0 193 4 51 240 1621 1055 158 70 6799
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Hanover Park Fire Department

Alarm Date Between {01/01/2013} And {12/31/2013}

Mutual Aid Alarm Time Analysis*

Alarm Hour Count Percent Total

00:00 7 0.98 % 0.98 %
01:00 7 0.98% 1.96 %
02:00 11 1.54% 3.51%
03:00 12 1.68% 5.19%
04:00 8 1.12% 6.32 %
05:00 6 0.84% 7.16 %
06:00 20 2.80% 9.97 %
07:00 22 3.08% 13.06 %
08:00 25 3.51% 16.57 %
09:00 31 4.35% 20.92%
10:00 33 4.63% 25.56 %
11:00 38 5.33% 30.89 %
12:00 50 7.02% 37.92%
13:00 40 5.61% 43.53 %
14:00 51 7.16% 50.70 %
15:00 48 6.74% 57.44 %
16:00 48 6.74% 64.18 %
17:00 43 6.03% 70.22 %
18:00 47 6.60 % 76.82 %
19:00 37 5.19% 82.02 %
20:00 39 5.47% 87.50 %
21:00 33 4.63% 92.13%
22:00 35 491% 97.05 %
23:00 21 2.94% 100.00 %

Craig A. Haigh
Fire Chief



Hanover Park Fire Department

. : Craig A. Haigh
Mutual Aid Recieved Summary Report* ’ .
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
1 Fire
111 Building fire 12 10.71% $237,000 92.71%
113 Cooking fire, confined to container 3 2.67% $0 0.00%
131 Passenger vehicle fire 3 2.67% $18,615 7.28%
162 Outside equipment fire 1 0.89% $0 0.00%
19 16.96% $255,615 100.00%
3 Rescue & Emergency Medical Service Incident
321 EMS call, excluding vehicle accident with injury 55 49.10% $0 0.00%
322 Motor vehicle accident with injuries 16 14.28% $0 0.00%
71 63.39% $0 0.00%
4 Hazardous Condition (No Fire)
412 Gas leak (natural gas or LPG) 1 0.89% $0 0.00%
421 Chemical hazard (no spill or leak) 1 0.89% $0 0.00%
441 Heat from short circuit (wiring), defective/worn 1 0.89% $0 0.00%
442 Overheated motor 1 0.89% $0 0.00%
4 3.57% $0 0.00%
5 Service Call
552 Police matter 1 0.89% $0 0.00%
1 0.89% $0 0.00%
6 Good Intent Call
6114 EMS Call Dispatched & Cancelled Enroute 1 0.89% $0 0.00%
622 No Incident found on arrival at dispatch address 3 2.67% $0 0.00%
651 Smoke scare, odor of smoke 1 0.89% $0 0.00%
652 Steam, vapor, fog or dust thought to be smoke 1 0.89% $0 0.00%
6 5.35% $0 0.00%
7 False Alarm & False Call
713 Telephone, malicious false alarm 1 0.89% $0 0.00%
715 Local alarm system, malicious false alarm 1 0.89% $0 0.00%
735 Alarm system sounded due to malfunction 1 0.89% $0 0.00%
743 Smoke detector activation, no fire - unintentional 4 3.57% $0 0.00%
744 Detector activation, no fire - unintentional 1 0.89% $0 0.00%
745 Alarm system activation, no fire - unintentional 3 2.67% $0 0.00%
11 9.82% $0 0.00%
Total Incident Count: 112 Total Est Loss: $255,615
* Note: Property losses are not added for Mutual Aid Given incidents Page 1 of 1

Incident Count includes incidents with exposure fires



Hanover Park Fire Department

Aid Given Property Use Report - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Percent of Total Percent of
Property Use Count Incidents Est Loss Losses
100 Assembly
110 Fixed-use recreation places, other 2 0.28% $0 0.00%
115 Roller rink: indoor or outdoor 1 0.14% $0 0.00%
116 Swimming facility: indoor or outdoor 4 0.56% $0 0.00%
120 Variable-use amusement, recreation places, other 1 0.14% $0 0.00%
121 Ballroom, gymnasium 1 0.14% $0 0.00%
123 Stadium, arena 2 0.28% $0 0.00%
130 Places of worship, funeral parlors, other 2 0.28% $0 0.00%
131 Church, mosque, synagogue, temple, chapel 8 1.12% $0 0.00%
134 Funeral parlor 1 0.14% $0 0.00%
141 Athletic/health club 2 0.28% $0 0.00%
150 Public or government, Other 1 0.14% $0 0.00%
161 Restaurant or cafeteria 8 1.12% $0 0.00%
162 Bar or nightclub 6 0.84% $0 0.00%
39 5.47% $0 0.00%
200 Educational
211 Preschool 1 0.14% $0 0.00%
213 Elementary school, including kindergarten 7 0.98% $0 0.00%
215 High school/junior high school/middle school 13 1.82% $0 0.00%
241 Adult education center, college classroom 1 0.14% $0 0.00%
255 Day care, in residence, licensed 1 0.14% $0 0.00%
23 3.23% $0 0.00%
300 Health Care, Detention & Correction
300 Health care, detention, & correction, Other 2 0.28% $0 0.00%
311 24-hour care Nursing homes, 4 or more persons 13 1.82% $0 0.00%
331 Hospital - medical or psychiatric 3 0.42% $0 0.00%
340 Clinics, doctors offices, hemodialysis cntr, other 5 0.70% $0 0.00%
363 Reformatory, juvenile detention center 1 0.14% $0 0.00%
24 3.37% $0 0.00%
400 Residential
400 Residential, Other 1 0.14% $0 0.00%
419 1 or 2 family dwelling 336 47.19% $0 0.00%
429 Multifamily dwelling 101 14.18% $0 0.00%
449 Hotel/motel, commercial 2 0.28% $0 0.00%
440 61.79% $0 0.00%
500 Mercantile, Business
500 Mercantile, business, Other 2 0.28% $0 0.00%
511 Convenience store 1 0.14% $0 0.00%
519 Food and beverage sales, grocery store 10 1.40% $0 0.00%

Page 1 of 3



Hanover Park Fire Department

Aid Given Property Use Report - Summary* Craig A. Haigh
Fire Chief

Alarm Date Between {01/01/2013} And {12/31/2013}

Percent of Total Percent of
Property Use Count Incidents Est Loss Losses
500 Mercantile, Business
529 Textile, wearing apparel sales 2 0.28% $0 0.00%
549 Specialty shop 1 0.14% $0 0.00%
557 Personal service, including barber & beauty shops 3 0.42% $0 0.00%
564 Laundry, dry cleaning 1 0.14% $0 0.00%
569 Professional supplies, services 2 0.28% $0 0.00%
571 Service station, gas station 1 0.14% $0 0.00%
579 Motor vehicle or boat sales, services, repair 2 0.28% $0 0.00%
580 General retail, Other 3 0.42% $0 0.00%
581 Department or discount store 1 0.14% $0 0.00%
592 Bank 2 0.28% $0 0.00%
599 Business office 2 0.28% $0 0.00%
33 4.63% $0 0.00%
600 Industrial, Utility, Defense, Agriculture, Mining
600 Ind., utility, defense, agriculture, mining, other 3 0.42% $0 0.00%
669 Forest, timberland, woodland 1 0.14% $0 0.00%
4 0.56% $0 0.00%
700 Manufacturing, Processing
700 Manufacturing, processing 15 2.10% $0 0.00%
15 2.10% $0 0.00%
800 Storage
881 Parking garage, (detached residential garage) 1 0.14% $0 0.00%
888 Fire station 25 3.51% $0 0.00%
891 Warehouse 11 1.54% $0 0.00%
37 5.19% $0 0.00%
900 Outside or Special Property
900 Outside or special property, Other 1 0.14% $0 0.00%
938 Graded and cared-for plots of land 2 0.28% $0 0.00%
940 Water area, Other 1 0.14% $0 0.00%
946 Lake, river, stream 1 0.14% $0 0.00%
951 Railroad right-of-way 2 0.28% $0 0.00%
961 Highway or divided highway 39 5.47% $0 0.00%
962 Residential street, road or residential driveway 29 4.07% $0 0.00%
963 Street or road in commercial area 12 1.68% $0 0.00%
965 Vehicle parking area 9 1.26% $0 0.00%
96 13.48% $0 0.00%

NOO

Page 2 of 3



Hanover Park Fire Department

Aid Given Property Use Report - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Percent of Total Percent of
Property Use Count Incidents Est Loss Losses
NOO
NNN None 1 0.14% $0 0.00%
1 0.14% $0 0.00%

Total Incident Count:

712 Total Est Losses:

$0

Page 3 of 3



Hanover Park Fire Department

Craig A. Haigh
Streamwood Mutual Aid Given* Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
1 Fire
111 Building fire 8 6.77% $0 0.00%
113 Cooking fire, confined to container 1 0.84% $0 0.00%
114 Chimney or flue fire, confined to chimney or flue 2 1.69% $0 0.00%
131 Passenger vehicle fire 1 0.84% $0 0.00%
162 Outside equipment fire 1 0.84% $0 0.00%
13 11.01% $0 0.00%
3 Rescue & Emergency Medical Service Incident
311 Medical assist, assist EMS crew 2 1.69% $0 0.00%
321 EMS call, excluding vehicle accident with injury 33 27.96% $0 0.00%
322 Motor vehicle accident with injuries 13 11.01% $0 0.00%
323 Motor vehicle/pedestrian accident (MV Ped) 1 0.84% $0 0.00%
49 41.52% $0 0.00%
4 Hazardous Condition (No Fire)
412 Gas leak (natural gas or LPG) 2 1.69% $0 0.00%
2 1.69% $0 0.00%
5 Service Call
551 Assist police or other governmental agency 1 0.84% $0 0.00%
1 0.84% $0 0.00%
6 Good Intent Call
6111 Building Fire Dispatched & Cancelled Enroute 21 17.79% $0 0.00%
6113 A.F.A. Dispatched & Cancelled Enroute 11 9.32% $0 0.00%
6114 EMS Call Dispatched & Cancelled Enroute 5 4.23% $0 0.00%
6115 MVC Dispatched & Cancelled Enroute 1 0.84% $0 0.00%
6116 Investigation Dispatched & Cancelled Enroute 6 5.08% $0 0.00%
622 No Incident found on arrival at dispatch address 2 1.69% $0 0.00%
651 Smoke scare, odor of smoke 4 3.38% $0 0.00%
50 42.37% $0 0.00%
7 False Alarm & False Call
744 Detector activation, no fire - unintentional 1 0.84% $0 0.00%
745 Alarm system activation, no fire - unintentional 2 1.69% $0 0.00%
3 2.54% $0 0.00%
Total Incident Count: 118 Total Est Loss: $0

Page 1 of 1



Hanover Park Fire Department

Craig A. Haigh
Roselle Mutual Aid Given* Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
1 Fire
111 Building fire 9 6.81% $0 0.00%
113 Cooking fire, confined to container 3 2.27% $0 0.00%
131 Passenger vehicle fire 1 0.75% $0 0.00%
154 Dumpster or other outside trash receptacle fire 1 0.75% $0 0.00%
14 10.60% $0 0.00%
2 Overpressure Rupture, Explosion, Overheat(no fire)
251 Excessive heat, scorch burns with no ignition 1 0.75% $0 0.00%
1 0.75% $0 0.00%
3 Rescue & Emergency Medical Service Incident
311 Medical assist, assist EMS crew 1 0.75% $0 0.00%
321 EMS call, excluding vehicle accident with injury 25 18.93% $0 0.00%
322 Motor vehicle accident with injuries 4 3.03% $0 0.00%
324 Motor Vehicle Accident with no injuries 1 0.75% $0 0.00%
352 Extrication of victim(s) from vehicle 1 0.75% $0 0.00%
32 24.24% $0 0.00%
4 Hazardous Condition (No Fire)
412 Gas leak (natural gas or LPG) 1 0.75% $0 0.00%
1 0.75% $0 0.00%
5 Service Call
522 Water or steam leak 1 0.75% $0 0.00%
571 Cover assignment, standby, moveup 3 2.27% $0 0.00%
4 3.03% $0 0.00%
6 Good Intent Call
6111 Building Fire Dispatched & Cancelled Enroute 4 3.03% $0 0.00%
6113 A.F.A. Dispatched & Cancelled Enroute 27 20.45% $0 0.00%
6114 EMS Call Dispatched & Cancelled Enroute 22 16.66% $0 0.00%
6115 MVC Dispatched & Cancelled Enroute 3 2.27% $0 0.00%
6116 Investigation Dispatched & Cancelled Enroute 2 1.51% $0 0.00%
6117 C.O.Q. Dispatched & Cancelled Enroute 1 0.75% $0 0.00%
6118 Other Fire Dispatched and Cancelled Enroute 2 1.51% $0 0.00%
61 46.21% $0 0.00%
7 False Alarm & False Call
733 Smoke detector activation due to malfunction 1 0.75% $0 0.00%
735 Alarm system sounded due to malfunction 3 2.27% $0 0.00%
741 Sprinkler activation, no fire - unintentional 1 0.75% $0 0.00%
743 Smoke detector activation, no fire - unintentional 1 0.75% $0 0.00%
745 Alarm system activation, no fire - unintentional 13 9.84% $0 0.00%

Page 1 of 2



Hanover Park Fire Department

o Craig A. Haigh
Roselle Mutual Aid Given* Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Pct of Total Pct of

Incident Type Count Incidents Est Loss Losses
7 False Alarm & False Call

19 14.39% $0 0.00%
Total Incident Count: 132 Total Est Loss: $0

Page 2 of 2



Hanover Park Fire Department , ,
Craig A. Haigh

Bartlett Mutual Aid Given* Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}

H
g
3
Z

Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
1 Fire
111 Building fire 8 2.80% $0 0.00%
114 Chimney or flue fire, confined to chimney or flue 1 0.35% $0 0.00%
138 Off-road vehicle or heavy equipment fire 1 0.35% $0 0.00%
162 Outside equipment fire 1 0.35% $0 0.00%
11 3.85% $0 0.00%
2 Overpressure Rupture, Explosion, Overheat(no fire)
251 Excessive heat, scorch burns with no ignition 2 0.70% $0 0.00%
2 0.70% $0 0.00%
3 Rescue & Emergency Medical Service Incident
311 Medical assist, assist EMS crew 37 12.98% $0 0.00%
321 EMS call, excluding vehicle accident with injury 86 30.17% $0 0.00%
322 Motor vehicle accident with injuries 21 7.36% $0 0.00%
323 Motor vehicle/pedestrian accident (MV Ped) 1 0.35% $0 0.00%
324 Motor Vehicle Accident with no injuries 4 1.40% $0 0.00%
352 Extrication of victim(s) from vehicle 1 0.35% $0 0.00%
150 52.63% $0 0.00%
4 Hazardous Condition (No Fire)
412 Gas leak (natural gas or LPG) 3 1.05% $0 0.00%
444 Power line down 1 0.35% $0 0.00%
445 Arcing, shorted electrical equipment 1 0.35% $0 0.00%
5 1.75% $0 0.00%
5 Service Call
511 Lock-out 5 1.75% $0 0.00%
531 Smoke or odor removal 2 0.70% $0 0.00%
551 Assist police or other governmental agency 2 0.70% $0 0.00%
552 Police matter 1 0.35% $0 0.00%
554 Assist invalid 1 0.35% $0 0.00%
561 Unauthorized burning 1 0.35% $0 0.00%
571 Cover assignment, standby, moveup 1 0.35% $0 0.00%
13 4.56% $0 0.00%
6 Good Intent Call
6111 Building Fire Dispatched & Cancelled Enroute 3 1.05% $0 0.00%
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Hanover Park Fire Department

4 Craig A. Haigh
Bartlett Mutual Aid Given* Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
6 Good Intent Call
6112 Vehicle Fire Dispatched & Cancelled Enroute 1 0.35% $0 0.00%
6113 A.F.A. Dispatched & Cancelled Enroute 12 4.21% $0 0.00%
6114 EMS Call Dispatched & Cancelled Enroute 50 17.54% $0 0.00%
6115 MVC Dispatched & Cancelled Enroute 2 0.70% $0 0.00%
6116 Investigation Dispatched & Cancelled Enroute 3 1.05% $0 0.00%
6118 Other Fire Dispatched and Cancelled Enroute 1 0.35% $0 0.00%
622 No Incident found on arrival at dispatch address 4 1.40% $0 0.00%
6221 EMS dispatch with no patient found. 1 0.35% $0 0.00%
631 Authorized controlled burning 1 0.35% $0 0.00%
651 Smoke scare, odor of smoke 1 0.35% $0 0.00%
652 Steam, vapor, fog or dust thought to be smoke 1 0.35% $0 0.00%
671 HazMat release investigation w/no HazMat 3 1.05% $0 0.00%
83 29.12% $0 0.00%
7 False Alarm & False Call
711 Municipal alarm system, malicious false alarm 1 0.35% $0 0.00%
713 Telephone, malicious false alarm 1 0.35% $0 0.00%
733 Smoke detector activation due to malfunction 1 0.35% $0 0.00%
735 Alarm system sounded due to malfunction 2 0.70% $0 0.00%
736 CO detector activation due to malfunction 2 0.70% $0 0.00%
743 Smoke detector activation, no fire - unintentional 4 1.40% $0 0.00%
744 Detector activation, no fire - unintentional 1 0.35% $0 0.00%
745 Alarm system activation, no fire - unintentional 7 2.45% $0 0.00%
746 Carbon monoxide detector activation, no CO 2 0.70% $0 0.00%
21 7.36% $0 0.00%
Total Incident Count: 285 Total Est Loss: $0

Page 2 of 2



Hanover Park Fire Department

" o Craig A. Haigh
Carol Stream Mutual Aid Given* Fire Chief
Alarm Date Between {01/01/2013} And {12/31/2013}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
1 Fire
111 Building fire 12 14.63% $0 0.00%
113 Cooking fire, confined to container 1 1.21% $0 0.00%
13 15.85% $0 0.00%
3 Rescue & Emergency Medical Service Incident
311 Medical assist, assist EMS crew 1 1.21% $0 0.00%
321 EMS call, excluding vehicle accident with injury 31 37.80% $0 0.00%
322 Motor vehicle accident with injuries 4 4.87% $0 0.00%
36 43.90% $0 0.00%
5 Service Call
571 Cover assignment, standby, moveup 4 4.87% $0 0.00%
4 4.87% $0 0.00%
6 Good Intent Call
6111 Building Fire Dispatched & Cancelled Enroute 7 8.53% $0 0.00%
6113 A.F.A. Dispatched & Cancelled Enroute 4 4.87% $0 0.00%
6114 EMS Call Dispatched & Cancelled Enroute 4 4.87% $0 0.00%
6115 MVC Dispatched & Cancelled Enroute 1 1.21% $0 0.00%
6116 Investigation Dispatched & Cancelled Enroute 4 4.87% $0 0.00%
621 Wrong location 1 1.21% $0 0.00%
622 No Incident found on arrival at dispatch address 3 3.65% $0 0.00%
651 Smoke scare, odor of smoke 2 2.43% $0 0.00%
671 HazMat release investigation w/no HazMat 1 1.21% $0 0.00%
27 32.92% $0 0.00%
7 False Alarm & False Call
733 Smoke detector activation due to malfunction 1 1.21% $0 0.00%
734 Heat detector activation due to malfunction 1 1.21% $0 0.00%
2 2.43% $0 0.00%
Total Incident Count: 82 Total Est Loss: $0

Page 1 of 1
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Hanover Park Fire Department

NFPA Fire Experience Survey
01/01/2013 to 12/31/2013

Craig A. Haigh
Fire Chief

Part Il: MAJOR FIRES

Name of Occup/Owner, Address and Civilian Fire
Date Property Use Deaths Property Loss
06/12/2013 Conway, Patrick 0 95,000

5830 Fresno CT

Multifamily dwelling
08/12/2013 Barracca, Jessie 0 83,000

3950 Island CIR

1 or 2 family dwelling

0 19,600

03/28/2013 Blake, Peggy
1316 Kingsbury DR
Multifamily dwelling

Page 1



Hanover Park Fire Department

NFPA Fire Experience Survey Craig A. Haigh
Fire Chief

01/01/2013 to 12/31/2013

Part Ill: BREAKDOWN OF STRUCTURE FIRES AND OTHER FIRES AND INCIDENTS

A. FIRES IN STRUCTURES BY Number of Civilian Casualties Property
FIXED PROPERTY USE Fires Deaths Injuries Damage
1. Private Dwellings 11 0 5 108,800
2. Apartments 10 0 2 130,410
3. Hotels and Motels 0 0 0 0
4. All Other Residential 0 0 0 0
5. TOTAL RESIDENTIAL FIRES 21 0 7 239,210
6. Public Assembly 0 0 0 0
7. Schools and Colleges 0 0 0 0
8. Health Care/Penal 0 0 0 0
9. Stores and Offices 3 0 0 3,550
10. Industry/Utility 0 0 0 0
11. Storage in Structures 0 0 0 0
12. Other Structures 0 0 0 0
13. TOTAL STRUCTURE FIRES 24 0 7 242,760
B. OTHER FIRES AND INCIDENTS
14a. Highway Vehicles 6 0 0 25,065
14b. Other Vehicles 1 0 0 1,000
15. Non-Structure/Non-Vehicle 4 0 0 100
16. Brush/Grass/Wildland 4 0 0 XXXXXXXXXXXXX
17. Rubbish/Dumpsters 6 0 0 XXXXXXXXXXXXX
18. All Other Fires 2 0 1 0
19. TOTAL FOR FIRES 47 0 8 268,925
20. Rescue/Emergency Med 2,204 ) 9.9.9.9.9.9.9.9,.9.9.9.9.9.9,.0.9.9.9.9.9.9.9.0.9.9.9.9.9.0.0.0¢
21. False Alarms 225 ) 9.9.9.9.0.9.9.9.9.9.9.9.9.9.0.0.9.9.9.9.9.9.9.9.0.9.9.9.0.0.04
22. Mutual Aid (Given) 708 ) 9.9.9.90.9.9.9.9.9.9.9.9.9.9.9.9.9.9999909.99990004
23a. Hazmat Responses 53 ) 9.9.9.0.0.9.9.9.9,.9.9.0.9.9,0.9.9.9.9.9.9.0.0.0.0.0.0.0.0.0 04
23b. Other Hazardous Responses 33 ) 9.9.9.9.9.9.9.9.9.9.9.9.9.9,0.9.9.9.9.9.9.9.0.0.0.9.9.0.0.0.0¢
24. All Other Responses 253 ) 9.9.9.9.9.9.9.9.9.9.9,.9.9.9.0.9.9.9.9.9.9.9.9.9.90.9.9.9.0.0.0
25. TOTAL FOR ALL INCIDENTS 3,523 ):9.9.0.9.9.9.0.9.9.9.0.9.9.9.0.9.9.9.0.0.9.9.0.9.9.9.0.0.9.9.0.4
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Hanover Park Fire Department
NFPA Fire Experience Survey Craig A. Haigh

01/01/2013 to 12/31/2013 Fire Chief

Part IV: BREAKDOWN OF FALSE ALARM RESPONSES

Type of Response Number of Incidents
1. Malicious, Mischievous False Call 3
2. System Malfunction 67
3. Unintentional 154
4, Other False Alarms 1

Part V: INTENTIONALLY SET FIRES IN STRUCTURES AND VEHICLES

Number of Civilian Casualties Property
Fires Deaths Injuries Damage
1. Structure Fires Intentionally Set 0 0 0 0
2. Vehicle Fires Intentionally Set 0 0 0 0
Part VI: FIRE SERVICE EXPOSURES AND INJURIES
Total Number of Infectious Disease Exposures........ 0
Total Number of Hazardous Condition Exposures......: 0
Total Number of Nonfatal Firefighter Injuries......: 14

On-Duty Fire Fighter Injuries (Nonfatal) by Type of Duty, and Nature of
Most Serious Injury

Respond/ At Fire Non-Fire Other
Nature of Most Serious Injury Return Ground Emerg Train. On-Duty

1. Burns

2a. Smoke or Gas Inhalation
2b. Other Respiratory Distress
. Burns and Smoke Inhalation
. Wound/Cut/Bleeding/Bruise
. Dislocation/Fracture

. Heart Attack or Stroke

. Strain/Sprain/Muscle Pain

. Thermal Stress

. All Other

o
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10. TOTAL

Fire Ground Injuries (Nonfatal) By Cause

1. Exposure to Fire Products
3. Fell, Slipped, Jumped

5. Stepped on/Contact With
7. Extreme Weather

2. Exposure to Chem./Radiation
4. Overexertion

6. Struck By

8. All Other

O OO
= O O O

Number of Injuries Resulting in Lost Time: 5
How many shifts were lost as a result of these injuries:

Fire Department Vehicle Accidents

Accidents involving fire department emergency vehicles: Resulting injuries:
Accidents involving firefighter's personal vehicles...: Resulting injuries:
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Hanover Park Fire Department

Training Analysis by Category* Craig. A Haigh
Fire Chief
Class Date Between {01/01/2013} And {12/31/2013}
Pct of Pct of Pct of

Category Classes Classes Attendees Attendees Hours Hours

01 Arson 15 0.73% 47 0.85% 114:30 0.80 %
02 Communications 1 0.04% 3 0.05% 06:00 0.04 %
03 Disaster 2 0.09% 6 0.10% 18:00 0.12%
04 Driving & Operating 23 1.12% 93 1.68% 191:00 1.34%
05 Extinguishers & Agents 1 0.04% 2 0.03% 13:00 0.09 %
06 Extrication 14 0.68% 45 0.81% 293:00 2.06 %
07 Fire Behavior 1 0.04% 5 0.09% 12:30 0.08 %
09 Fire Protection Systems 4 0.19% 28 0.50% 75:00 0.52 %
10 Fire Service Law 1 0.04% 1 0.01% 04:00 0.02%
11 Building Construction 22 1.07% 125 2.26% 355:36 2.50%
12 Live Fire Training 7 0.34% 55 0.99% 223:00 1.56 %
13 Firefighter Safety 20 0.97% 109 1.97% 239:00 1.68 %
14 Forced Entry 7 0.34% 48 0.87% 97:30 0.68 %
15 Hazardous Materials 37 1.80% 163 2.95% 354:30 2.49 %
16 Hose/Nozzles 6 0.29% 25 0.45% 48:00 0.33%
17 Inspections 6 0.29% 37 0.67% 85:30 0.60 %
18 Ladders 6 0.29% 25 0.45% 43:00 0.30 %
19 Medical 87 4.23% 953 17.28% 1992:30 14.01%
21 Dept. Orientation 25 1.21% 619 11.22% 1189:15 8.36 %
22 Pre-Fire Planning 90 4.38% 377 6.83% 765:26 5.38 %
23 Pump Operations 32 1.55% 141 2.55% 305:30 2.14%
24 Records & Reports 7 0.34% 65 1.17% 917:00 6.44 %
25 Rescue 25 1.21% 120 2.17% 269:00 1.89%
26 Ropes & Knots 12 0.58% 84 1.52% 467:30 3.28%
27 S.C.B.A./P.P.E. 20 0.97% 80 1.45% 163:00 1.14 %
29 Specialized Equipment 48 2.33% 216 3.91% 457:00 3.21%
30 Tactics & Strategy 32 1.55% 169 3.06% 472:40 3.32%
32 Truck Operations 11 0.53% 69 1.25% 143:00 1.00 %
33 Ventilation 10 0.48% 40 0.72% 80:00 0.56 %
35 Water Supply 5 0.24% 18 0.32% 34:00 0.23%
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Hanover Park Fire Department

Training Analysis by Category* Cralgir':"cz::flgh
Class Date Between {01/01/2013} And {12/31/2013}
Pct of Pct of Pct of

Category Classes Classes Attendees Attendees Hours Hours
36 Other/Outside 5 0.24% 66 1.19% 133:30 0.93 %
ADMIN Fire Department Administration 3 0.14% 30 0.54% 60:00 0.42%
ARSON Arson Investigation 7 0.34% 38 0.68% 76:00 0.53%
BLOOD Blood Borne Pathogens 1 0.04% 9 0.16% 18:00 0.12%
CFOT Chief Fire Officer Training General 2 0.09% 2 0.03% 06:00 0.04 %
CODES Building Codes Training 3 0.14% 5 0.09% 40:00 0.28 %
CPR CPR Training 1 0.04% 9 0.16% 27:00 0.18%
EMSADMIN EMS Administration 4 0.19% 4 0.07% 26:30 0.18%
ENFORCE Code Enforcement Training 3 0.14% 4 0.07% 20:15 0.14 %
EQUIP Fire Corps Equipment Training 2 0.09% 10 0.18% 15:00 0.10 %
FF 1l Firefighter Il 6 0.29% 11 0.19% 91:00 0.64 %
HEALTH Public Health Training 2 0.09% 2 0.03% 06:40 0.04 %
IMAT Incident Management 1 0.04% 1 0.01% 02:00 0.01%
INSPECT Inspection Training 2 0.09% 10 0.18% 31:00 0.21 %
INST Il Fire Service Instructor Il 5 0.24% 5 0.09% 40:00 0.28 %
1S906 Basic Workplace Security Awareness 1 0.04% 3 0.05% 06:00 0.04 %
LEADER Leadership Conferene 1 0.04% 1 0.01% 03:00 0.02%
LEGAL Fire Service Legal Issues 3 0.14% 19 0.34% 44:00 0.30%
MAN | Management Level | 5 0.24% 5 0.09% 40:00 0.28 %
MAN Il Management Level Il 5 0.24% 5 0.09% 40:00 0.28 %
MAN 11l Management IlI 5 0.24% 5 0.09% 40:00 0.28 %
NFA125 Executive Leadership 4 0.19% 28 0.50% 234:00 1.64%
NFA254 Special Operations Program 6 0.29% 6 0.10% 51:00 0.35%
Management
NFA255 Electrical Aspects of Fire Investigation 6 0.29% 6 0.10% 48:00 0.33%
NFA394 Cultural Competence in Risk Reduction 6 0.29% 6 0.10% 54:00 0.37 %
OFDEVL Officer Development Training 2 0.09% 25 0.45% 155:00 1.09%
OFFDEYV Officer Development Classes 1 0.04% 9 0.16% 36:00 0.25%
PLAN Plan Review Training 2 0.09% 2 0.03% 16:00 0.11%
PREV | Fire Prevention Principles | 5 0.24% 5 0.09% 40:00 0.28 %
REHAB Rehab Training 4 0.19% 37 0.67% 67:30 0.47 %
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Hanover Park Fire Department

Training Analvsis by C . Craig A. Haigh
raining Analysis by Category Fire Chief
Class Date Between {01/01/2013} And {12/31/2013}

Pct of Pct of Pct of
Category Classes Classes Attendees Attendees Hours Hours
SAFSEAT Child Safety Seat Tech 1 0.04% 1 0.01% 01:00 0.00 %
TACT | Tactics and Strategies | 5 0.24% 5 0.09% 40:00 0.28 %
TACT Il Tactics and Strategies |l 4 0.19% 4 0.07% 36:00 0.25%

Totals 2052 5513 14218:54
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Hanover Park Fire Department

Training Class Summary by Category* Craig A. Haigh
Fire Chief
Class Date Between {01/01/2013} And {12/31/2013}
Pct of Pct of

Category Classes Classes Hours Hours

01 Arson 17 2.36% 50:00 2.16 %
02 Communications 1 0.13% 02:00 0.08 %
03 Disaster 3 0.41% 11:00 0.47 %
04 Driving & Operating 28 3.89% 49:30 214 %
05 Extinguishers & Agents 1 0.13% 06:30 0.28 %
06 Extrication 14 1.94% 96:30 4.18 %
07 Fire Behavior 1 0.13% 02:30 0.10 %
09 Fire Protection Systems 4 0.55% 10:30 0.45%
10 Fire Service Law 1 0.13% 04:00 0.17 %
11 Building Construction 23 3.20% 72:04 3.12%
12 Live Fire Training 7 0.97% 31:00 1.34 %
13 Firefighter Safety 20 2.78% 67:30 2.92%
14 Forced Entry 7 0.97% 14:30 0.62 %
15 Hazardous Materials 44 6.12% 114:30 4.96 %
16 Hose/Nozzles 6 0.83% 11:30 0.49 %
17 Inspections 6 0.83% 17:00 0.73 %
18 Ladders 6 0.83% 11:00 0.47 %
19 Medical 89 12.39% 198:00 8.58 %
21 Dept. Orientation 24 3.34% 45:45 1.98 %
22 Pre-Fire Planning 90 12.53% 184:50 8.01 %
23 Pump Operations 32 4.45% 69:00 2.99 %
24 Records & Reports 11 1.53% 95:30 4.14 %
25 Rescue 27 3.76 % 60:30 2.62 %
26 Ropes & Knots 12 1.67% 57:30 2.49 %
27 S.C.B.A./P.P.E. 21 2.92% 41:30 1.80 %
29 Specialized Equipment 46 6.40% 91:30 3.96 %
30 Tactics & Strategy 31 4.31% 75:40 3.28%
32 Truck Operations 11 1.53% 22:30 0.97 %
33 Ventilation 10 1.39% 20:00 0.86 %
35 Water Supply 5 0.69% 09:30 0.41 %
36 Other/Outside 2 0.27% 05:30 0.23 %
ADMIN Fire Department Administration 3 0.41% 06:00 0.26 %
ARSON Arson Investigation 13 1.81% 68:00 2.94 %
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Hanover Park Fire Department

Training Class Summary by Category* Craig A. Haigh
Fire Chief
Class Date Between {01/01/2013} And {12/31/2013}

Pct of Pct of

Category Classes Classes Hours Hours
BLOOD Blood Borne Pathogens 6 0.83% 13:00 0.56 %
CFOT Chief Fire Officer Training General 2 0.27% 06:00 0.26 %
CODES Building Codes Training 3 0.41% 24:00 1.04 %
CPR CPR Training 1 0.13% 03:00 0.13 %
EMSADMIN EMS Administration 4 0.55% 26:30 1.14 %
ENFORCE Code Enforcement Training 3 0.41% 20:45 0.90 %
EQUIP Fire Corps Equipment Training 2 0.27% 03:00 0.13 %
FDISO Fire Department Incident Safety Officer 1 0.13% 03:00 0.13 %
FF 1Il Firefighter Il 6 0.83% 46:00 1.99 %
HEALTH Public Health Training 4 0.55% 39:55 1.73%
IMAT Incident Management 1 0.13% 02:00 0.08 %
INSPECT Inspection Training 2 0.27% 11:00 0.47 %
INST Il Fire Service Instructor Il 5 0.69% 40:00 1.73%
IS906 Basic Workplace Security Awareness 1 0.13% 02:00 0.08 %
IS907 Active Shooter 1 0.13% 02:00 0.08 %
LEADER Leadership Conferene 1 0.13% 03:00 0.13 %
LEGAL Fire Service Legal Issues 3 0.41% 12:00 0.52 %
MAN | Management Level | 5 0.69% 40:00 1.73%
MAN Il Management Level Il 5 0.69% 40:00 1.73%
MAN 11l Management IlI 5 0.69% 40:00 1.73%
NFA125 Executive Leadership 4 0.55% 34:00 1.47 %
NFA254 Special Operations Program Management 6 0.83% 51:00 221 %
NFA394 Cultural Competence in Risk Reduction 6 0.83% 54:00 2.34%
OFDEVL Officer Development Training 2 0.27% 13:00 0.56 %
OFFDEV Officer Development Classes 1 0.13% 04:00 0.17 %
PLAN Plan Review Training 2 0.27% 16:00 0.69 %
PREV | Fire Prevention Principles | 5 0.69% 40:00 1.73%
REHAB Rehab Training 4 0.55% 07:15 0.31%
SAFSEAT Child Safety Seat Tech 1 0.13% 01:00 0.04 %
TACT | Tactics and Strategies | 5 0.69% 40:00 1.73%
TACT Il Tactics and Strategies Il 5 0.69% 45:00 1.95%

Totals 718 2305:15
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Hanover Park Fire Department

Training Class Summary by Method of Instruction* Crangirﬁdl;ﬁlgh
Class Date Between {01/01/2013} And {12/31/2013}

Pct of Pct of

Category Classes Classes Hours Hours
AV Audio/Visual 76 10.58% 186:04 8.07%
B Both Classroom and Practical 95 13.23% 389:45 16.90%
CL Classroom Lecture Only 122 16.99% 513:30 22.27%
GR Group Discussion 169 23.53% 445:10 19.31%
HO Hands On Participation 142 19.77% 356:15 15.45%
LT Lecture and Test 60 8.35% 290:00 12.57%
OL On-Line/Internet Learning 24 3.34% 55:00 2.38%
PE Practical Evaluation/Test 12 1.67% 36:30 1.58%
SF Self Study 8 1.11% 17:00 0.73%
WE Webinar 8 1.11% 14:30 0.62%
WT Written Test or Evaluation 2 0.27% 01:30 0.06%

Totals 718 2305:15
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Incidents by Day of Week
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Fire Loss by County
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Alarm Types
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EMS Incident Type
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Village of Hanover Park
Cook & DuPage Counties

Fire Station One
Administrative Offices
6850 Barrington Road

Hanover Park, lllinois 60133
630.823.5800

Fire Station Two
3855 County Farm Road
Hanover Park, lllinois 60133
630.823.5880

Fire Chief Craig A. Haigh
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