
 

 

MUNICIPAL AGGREGATION FAQ 

Q: What are the benefits of aggregation? 
A: The most important benefit is the opportunity for Village residents and small business operators to 
save money. 

Q: Are all residents obligated to participate? 
A: No. Any account holder may opt out of the program after the bidder is chosen, and pay the rate 
ComEd charges to accounts not participating in the aggregation program. 

Q: What does opt out mean? 
A: All residential and small commercial electricity users will be included in the customer base unless 
they affirmatively choose not to participate. The opportunity to opt out will be available to customers 
after the bids are received and the electric rate and identity of the supplier are made known to 
customers. 

Q: What is Com Ed’s role in this program? 
A: ComEd distributes electricity, but does not generate it. ComEd is only responsible for 
infrastructure, like power lines that bring electricity into homes and businesses, responding to 
outages and billing. ComEd will continue to bill customers for power generation and individual 
electric usage regardless of the supplier of that electricity.  ComEd is indifferent to the aggregation 
program, as it does not impact them financially. 

Q: If my power goes out – will I need to call the company providing the power? 
A: No. ComEd is responsible for ensuring that electricity flows through its network to all homes and 
businesses in the Village.  Aggregation would not change how ComEd responds to outages. 

Q: If I participate, will I get two bills – one from ComEd for delivering the power and another from a 
company that provides it? 
A: No. ComEd will remain responsible for billing for all power, regardless of the supplier. The only 
change would be the name of the power provider on the bill’s power generation item line. 

Q: Will our franchise accounts at ComEd be affected? 
A: There will be no change to your franchise accounts; they will continue to be free service. 
 
Q: Will our village’s municipal utility tax be affected? 
A: No.  The utility tax is charged against usage, not dollar charges.   
 


