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The mission of the 
Village is to provide 
responsive and 
effective municipal 
services toward the 
goal of maintaining 
a good quality of 
life for residents 
and businesses 
within the 
community. 

 

One Village - One Future One Village - One Future 

Stay informed of current events 
and happenings in the Village by 

signing up for eNews at: 
http://www.hpil.org/Reference

-Desk/Mailing-List.aspx 
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Village Welcomes Village Welcomes   

New Village TrusteeNew Village Trustee  
 
On Thursday, November 5, 2015, Lisa Trousdale 
was sworn in as Village Trustee. Lisa Trousdale is 
a 14-year resident of Hanover Park. She has 
been married to husband, Tom, for 22-years and 
they have three children.  
 
Lisa obtained a BA in 
Political Science and a 
MA in Linguistics, and is 
a trained Montessori 
Teacher. For the last 
three years she was a 
Section Pastor at Willow 
Creek Community 
Church in South 
Barrington.  
 
Lisa and her husband choose to reside in 
Hanover Park because of the good school 
systems and the excellent services provided at 
the local libraries. They also wanted their 
children to grow up in an area where there was 
great racial diversity. Lisa believes Mayor Craig 
is working hard to bring about positive change 
for our community and in her role as Trustee, 
would like to help make Hanover Park the 
destination people want to be when looking for 
a feeling of community.   
 
As a long-time resident, her family knows how 
excellent our Fire, Police and Public Works 
Departments are and one of her goals will be to 
help make the residents of Hanover Park proud 
to live here.   We welcome Lisa and look forward 
to working with her to meet the needs of the 
residents of Hanover Park.  

Switch to Monthly Water BillingSwitch to Monthly Water Billing  
 
In order to better serve our customers, starting 
on September 1, 2016, the Village of Hanover 
Park will be sending water and sewer bills on a 
monthly basis instead of every other month. The 
water and sewer transitional plan will begin on 
March 1, 2016 with a new schedule. 

Benefits of change: 

 The new billing process will assist our 
customers who find monthly budgeting 
more convenient and manageable. 

 Early detection of water leaks by reading 
meters monthly and reducing the potential 
of a high bill. 

The most important change that customers will 
need to be aware of is the new billing schedule.  
Bills will be issued on the 1st of the month, and 
be due on the 21st of every month so residents 
will be able to plan accordingly to a consistent 
billing schedule. 

In addition to these exciting changes taking 
place, the Village announced there will be no 
increase in 2016 to the water, sewer and 
infrastructure charges.  A postage paid envelope 
will be included in your bill so that you can 
conveniently mail in your payment.  Direct Debit 
and on-line payments will continue to be made 
available, with other payment options coming 
soon.  

We understand this will be an adjustment in 
how residents and businesses pay for their 
utility bills.  We anticipate that once everyone 
becomes used to the monthly billing schedule, it 
will be seen as a beneficial change for all. 

See page 7 for additional changes being made. 

http://www.hp.org/Reference-Desk/Mailing-List.aspx
http://www.hp.org/Reference-Desk/Mailing-List.aspx
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Recently, the Village Board passed our Annual FY’16 Budget.  The 2016 Budget is the 
second 12-month budget under the new fiscal year calendar, which began annually on 
January 1st of 2015.  Thank you to our staff and Finance Committee members who 
worked hard on presenting a balanced budget to the Board. 
 
Recently, Governor Rauner signed a Bill Releasing Funds to Hanover Park.  These funds 
have been already received as the year ends.  Many thanks to our Legislators as Mayors 
reached out effectively across the County and State.  Our own Senator, Tom Cullerton, 

was Chief Sponsor in the Senate.  Thanks also go out to 
Representatives Crespo, Mussman, and Winger, as 
well as our Governor.   
 
As I write this bi-monthly message, I must acknowledge the blessing of the year gone 
by. Thank you to Elgin Community College and Harper Community College for their 
ongoing support and success opening the Education & WorkNet Center.  Thank you to 
our worship leaders who quietly invest in the good will and positive spirit in Hanover 
Park.  Thank You to our School Superintendents, full day Kindergarten is a huge 
success as demonstrated in District 54 and District 20, and next school year in U-46, 
well done Tony Sanders.   
 

Many thanks to our Village staff, always seeking to build a quality community, our Fire Department’s efficiencies to 
improve our insurance rating from ISO-4 to ISO-2, our Police who continue to build upon Community Policing towards a 
Safer Hometown for families, and our Public Works Department who pride themselves with good snow removal.   
 
I believe we are blessed with caring people leading Hanover Park into the future.  It is our Honor to serve the people of 
Hanover Park.   Finally, it continues to be my pleasure to represent the people of Hanover Park, our hometown.  We 
cannot do it without you!  Take the time to volunteer and give back to our wonderful town, at the Schools, Churches, or 
assisting on the playing field.  We are a Village that believes all youth will achieve and have hope for success without 
exception.  Together we are finding ways to believe in our youth and together we can make a difference in Hanover 
Park. 
 
Sincerely, 
 
 
Rodney S. Craig, Village President 
rcraig@hpil.org or @rodcraig (Twitter) 

Save the Date of April 16th for the 
annual Kids At Hope Community 
Resource Fair.  As summer approaches, 
parents will be looking for opportunities 
for youth to become involved in positive 
activities, and the Resource Fair will help 
you find those opportunities.  See 
everyone at the Hanover Park Park 
District, who always open their doors for 
this wonderful event. 

Kids at Hope Community Resource Fair Kids at Hope Community Resource Fair   

Mission Church sharing the spirit of Christmas at 

Fox School with Hanover Highland School.  

Many Thanks. 

Mayor Craig with Michael Van Allen, who 

retired after 38-years. 

STEM Team at Laurel Hill School 

Our Little Reindeer, Lainey.  



The Ninth Annual  

TREE LIGHTING CEREMONY  

December 5, 2014 

6:00 p.m.  
Village Complex 2121 Lake  Street Hanover Park, IL 60133 

For Information Contact: 630-823-5602 
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Bill Cannon James Kemper 

Your Village Board of Trustees 

Jon Kunkel Rick Roberts Lisa Trousdale 
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Village Clerk 
Eira L. Corral Sepúlveda 

Herb Porter 

 

2/16 Last day to register to vote 

2/17 First day of grace period registration and 
voting 

2/29 First day of early voting 

3/10 Last day to request a mail ballot, including 
military and overseas voters 

3/14 Last day of early voting 

3/14 Last day of grace period registration and 
voting 

3/15 ELECTION DAY 

Ontarioville Art Center 

STAARS ProgramSTAARS Program  

The Village of Hanover Park hosted our 
Tenth Annual Tree Lighting Ceremony on December 4th.   

We are very thankful for all who attended  
and helped make this event so wonderful.   

 Consolidated ElectionsConsolidated Elections  

March 15, 2016March 15, 2016  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   For more information visit: 
   http://www.cookcountyclerk.com 
   www.dupageco.org/election 

Available until 2/16/2016 
 

Cook County Clerk David Orr: 

Paperless Online Voter  
Registration Application (POVA) 

 
Registering to vote has never been 
easier or more convenient. You can 
now register online, in-person or 
you can download registration forms 
and register through the mail.  
 

www.cookcountyclerk.com 
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NEWS FROM THE COUCH 
By: Tricia Rossi, LCSW 

Police Department Social Worker 

Your Year in ReviewYour Year in Review  
  

Where has the year gone?  New Year’s Eve is almost here and I haven’t made plans yet!  Yes, the holiday parties are fun, 
but the best part about New Year’s Eve is the anticipation of the year ahead.  It’s fun to dream about a new year filled with 
promise and excitement.  What will this year bring – a promotion, a trip to an exotic destination, a new romance?  On New 
Year’s Eve we resolve to wipe the slate clean and look forward to the future.   
 
The New Year is also a good time to review the year that has just ended.  When I say review, I mean look back on all that 
took place over the year that helped you to grow.  I’m sure you had many events that made you laugh, love and appreciate 
life.  I bet you also had experiences that made you feel sad, frustrated, angry or hurt, or that made you question whether 
you were doing the right thing.  Good or bad, all of our experiences are shaping us into the person we want to be.  When 
good things happen, we want them to keep right on happening, and this motivates us to stay on an upward trajectory.  
When bad things happen, it can also be motivational - we get a taste of what we don’t want, and we can make changes to 
prevent those things from happening again.  So when you review your year, be sure to appreciate both the successes and 
the challenges that are helping you to grow and change.  If this sounds difficult, I would encourage you to begin to focus 
on gratitude.  Start every day believing that it is going to be a good day and give thanks to the people and things in your 
life that you appreciate.  Share a smile, a kind word or a nice gesture as a way to bring joy to someone else’s day.  Life is 
going to bring some pitfalls, but by focusing on our blessings, we can help bring a silver lining to those dark clouds.   
 
I wish you all health, happiness and good fortune in 2016.  

Police DepartmentPolice Department  

Area Response Teams (ART)Area Response Teams (ART)  
 

The Police Department, will once again, be hosting quarterly 
ART meetings in 2016. These meetings give residents the 
opportunity to come and meet with the police officers 
assigned to their areas and to learn about any crime trends or 
patterns occurring in their neighborhood.  Crime prevention 
tips, legislative updates and police department initiatives and 
programs are discussed at the meetings and residents are 
provided the opportunity to voice any concerns or questions 
they may have.  The ART meetings are held in the Community 
Room at Police Headquarters, which is located at 2011 Lake 
Street. The dates/times for the 2016 meetings are: 

 

Y1–1/21, 4/21, 7/21, 10/20 @ 6:00 pm    

Y2–1/18, 4/18, 7/18, 10/17 @ 6:00 pm    

Y3–1/20, 4/20, 7/20, 10/21 @ 7:30 pm    

Y4-1/21, 4/21, 7/21, 10/20 @ 7:30 pm 

Y5-1/20, 4/20, 7/20, 10/21 @ 6:00 pm  

 

Y6-1/18, 4/18, 7/18, 10/17 @ 7:30 pm 

 

Child Safety Seat Installation FeesChild Safety Seat Installation Fees  
 
The Hanover Park Police Department offers child safety seat 
installation by appointment only : 

Monday-Friday, 8:00 a.m.—4:00 p.m.  
 
Prior to requesting an installation, the seat/vehicle owner should 
check the seat for its expiration date; only unexpired seats will be 
installed. Owners should also bring all manufacturer's documents 
and instructions with them to the appointment. About an hour 
should be allotted for each child safety seat installation. 
 
The Police Department has technicians on staff who have completed 
the U.S. Department of Transportation National Highway Traffic 
Safety Administration’s National Child Safety Passenger Safety 
Certification Training Program and are certified to install child safety 
seats under the Child Passenger Protection Act (65 ILCS 25/1). All 
certifications have been achieved through Safe Kids Worldwide. 
 
For a Child Safety Seat installation appointment call 630.823.5481. 
 

Child Safety Seat Installation Fees 
 
Residents of Hanover Park: No charge 
Non-residents:            $35 
Court ordered installations: $100  
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Fire DepartmentFire Department 

As part of the Heritage Marker Program on October 20, 2015,  
Hanover Township Supervisor Brian McGuire of Hanover Town-
ship dedicated a heritage marker to honor the first volunteer fire 
department organized in Hanover Park. The original volunteer 
department was at 2064 West Lake Street, currently home to 
Suburban Tire Auto Repair Center.  It began on April 3, 1928 with 
a collection from the community of $282 and a hand full of volun-
teers. At the event with over 50 people in attendance, local offi-
cials unveiled a commemorative plaque at the site.  Hanover Park 
Fire Lieutenant Jim Hite spoke to the attendees about how at the 
age of six, he would visit the location with his late father, Glen 
Hite, a volunteer firefighter.  This is one of two Heritage Markers 
now located in Hanover Park.  

(www.hanover-township.org — Heritage Makers) 

Hanover Township RecognizesHanover Township Recognizes  

Fire Department’s HistoryFire Department’s History  

Lt. Hite, Suburban Tire Owner, Steven 
Leffler, Mayor Craig, Hanover Township 

Supervisor McGuire and Chief Haigh 

The Hanover Park Fire Department recently underwent a review 
by the Insurance Services Organization (ISO).  This typically trans-
lates into lower insurance premiums being paid by residents and 
business/property owners.   
 
Evaluations consist of a review of the community’s water distri-
bution system, the 9-1-1 dispatching and alarm office, as well as 
the overall fire department operations.   The greatest number of 
departments are rated as a Class 9 with the majority of Chicago-
land departments being rated as a Class 3 or Class 4.  Hanover 
Park has been rated as a Class 4 department for more than 20-
years.   
 
This past fall the department was visited by ISO and underwent 
its 10-year inspection.  After months of review, the Village was 
notified in December that the protection classification has dra-
matically improved and the department’s new rating is a Class 2.  
There are less than 1,200 departments nationally holding a classi-
fication as either a 1 or 2.  This new rating places Hanover Park in 
the top 2% of all rated departments.   
 
The Village’s Fire Chief, Craig A. Haigh is elated to receive this 
new rating.  “This is an accomplishment made possible only 
through the continued support of the Village Manager, Village 
Board and the hard work and dedication of all department mem-

bers.  It takes a vision for excel-
lence to focus on the long term 
betterment of the department as 
well as elected officials who are 
willing to fund the upfront costs 
associated with building a fire 
department that can meet these 
stringent national standards.” 
 

Mayor Rodney S. Craig says that this accomplishment has been a 
long time in the making.  “When I started working with the fire 
department back in 1995 I felt that we needed to set a goal for 
the reduction of our ISO rating.  The Board has supported the fire 
department and its leadership as they have continued to take 
continual incremental steps to accomplish this goal.  I could not 
be more proud of our fire department and what we have 
achieved as a  
Village.” 
 
The new rating went into effect December 1, 2015.  Business and 
property owners within the Village should contact their insur-
ance agents to make sure that they are receiving premiums re-
flective of the updated rating.   

Fire Department Receives Upgraded Fire Department Receives Upgraded   

National Protection ClassificationNational Protection Classification  

CPR/First Aid Class Reminder 
 
 

 

 

 

 

 
Classes start at 8:00 a.m. and are held at 

Fire Station 1 located at 6850 Barrington 
Road.  Please call 630.823.5803 or visit 

our website www.hpil.org (service/FD/
CPR) for fee schedule, registration and 

complete 2016 training schedule.  

Date Class 

Healthcare Provider CPR January 16 

Heartsaver CPR/AED February 20 

Volunteer Firemen, Est. 1942 

Heritage Marker located at  
2064 West Lake Street 
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Public WorksPublic Works 

Environmental Committee Environmental Committee   

2015 Accomplishments2015 Accomplishments  

The Environmental Committee accomplished the following 
this past year:  

 Participated in the 24th  Annual DuPage River Sweep.  
Committee members attended an “Adopt-a-Stream” 
program hosted by the Conservation Foundation.  They 
designated a stretch of the West Branch of the DuPage 
River, both upstream and downstream of the bridge near 
the intersection of Arlington and Greenbrook Boulevard, 
as Hanover Park’s “Adopt-a-Stream” segment. 

 Conducted the Seventh Annual Recycling Event with great 
success on September 26th, at the Commuter lot.  
Approximately 900 people brought recycling items. 

 Continued to recycle holiday lights.  Bring your 
inoperative strings of holiday lights to Public Works for 
recycling, rather than discarding them in the trash. 

  

Construction on Lake StreetConstruction on Lake Street  

Wondering what’s with all the orange barrels and 
construction on Lake Street where it intersects with 
Greenbrook Road?  

As you are aware, the Illinois Department of Transportation 
is widening Lake Street to include double left turn lanes off 
of Greenbrook Boulevard and a double lane entrance ramp 
off of west-bound Lake Street to get on to I-390.  IDOT is 
also adding double left turn lanes from west-bound Lake 
Street to go south-bound on Greenbrook Boulevard and 
extending the west-bound Lake Street left turn lane for 
vehicles waiting to go west on Ontarioville Road to improve 
vehicle storage and reduce the  number of vehicles stacking 
on to Lake Street.   Ultimately, a sidewalk/path from Bear 
Flag Drive to the gas station at Greenbrook Boulevard and 
Lake St. will be installed with traffic signal upgrades. 

The road widening portion includes relocation of infra-
structure such as street lights, traffic signals, ComEd 
underground wires and installation of additional storm 
sewer structures.   

This project is planned in 4 phases, of which 2 have been 
completed and the lane closures were removed for the 
winter. There will only be daily temporary lane closures 
over the winter for traffic signal/street light improvements . 
While next summer will include more work in the area, we 
are very excited for the completed improvements.   

Installation of Lightning Detection System Installation of Lightning Detection System 

at Barrington Road Sports Complexat Barrington Road Sports Complex  
 

The Village is proud to announce the installation of the new 
safety tool at the Barrington Road Sports Complex.   

A Thorguard Lightning Protection 
System has been installed to alert 
players, coaches and parents of 
the presence or the potential for 
nearby lightning for a two and a 
half mile radius.  The device is 
constantly taking measurements 
and looking for indications that 
lightning is nearby or that the 
conditions are right for lightning 
to occur.   

The unit, installed on the central concession stand, will then 
sound an audible alarm and cause a strobe light on the unit 
to begin to flash.  The unit will give one fifteen second blast 
when it has gone into alarm.  The strobe will begin and con-
tinue until the alarm is ended.  The unit will continue to be in 
alarm, and the strobe will flash, until it no longer recognizes 
the presence or potential for nearby lightning.  It will then 
give three five-second blasts to sound the all clear and the 
strobe will stop.   

It should be noted that this device is only intended for use at 
the Barrington Road Sports Complex.  It may be possible to 
hear the horn in nearby neighborhoods, but the volume of 
the horn will be dependent on cloud cover and the prevailing 
winds.  This device is only intended to give a warning for 
players, coaches, parents and visitors at the Barrington Road 
Sports Complex.   

 

Holiday Trash PickHoliday Trash Pick--up Scheduleup Schedule  
 

Due to the New Years Day holiday, garbage pick-up will take 
place on  Saturday, January  2nd. 

  

Christmas Tree RecyclingChristmas Tree Recycling  
 

Christmas trees will be recycled throughout the Village on 
Friday, January 8th and Friday, January 15th. 

This service is provided to homeowners associations not reg-
ularly serviced by Allied Waste Services. 

Questions? Call the Village at 630-823-5700 or Allied Waste 
Services at 630-469-1036 or 847-429-7370. 
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Village Board Adopts 2016 Annual Budget Village Board Adopts 2016 Annual Budget  
 

On December 3, 2015, the Village Board approved the Fiscal Year 2016 Annual Budget, 
which establishes authorized expenditures and sources of revenues from January 1, 
2015 through December 31, 2015.  
 
This budget document is in response to the needs of the citizens and business 
community of Hanover Park, and is designed to provide a comprehensive overview of 
the Village’s financial activities during the next twelve months.  It is a balanced budget  
that meets the Village’s fund balance policies, and all current levels of service are well 
maintained.  The Fiscal Year 2016 budget also reflects the Village’s efforts to diversify 
revenues.   
 
“Hanover Park continues its long tradition of delivering a balanced budget for Board approval.  I appreciate the 

willingness of staff to continue to be 
frugal and mindful of the state of the 
economy, while still being sensitive to the 
needs of the residents, and providing 
high quality services.” said Village 
President Rodney Craig. 
 
The total Village Budget expenditures for 
Fiscal Year 2016 are $58,204,680.  
General Fund Fiscal Year 2016 
expenditures total $32,199,242.  General 
Fund revenues total $32,607,838. 

 
The complete budget book can be viewed 
on the Village’s website at www.hpil.org. 

 

Finance DepartmentFinance Department 

Water Billing Changes Continued…. 
 

For those who reach shut-off status, 
the following additional charges will 
be implemented:   
 
 Change 45 day shut off to 35 days  
 Increase reactivation fee from $20 to 
       $50 during business hours 
 Increase reactivation fee from $50 to 

$100 after-hours 
 Increase Return Check fee from $25 to   
       $35  
 Implementation of no-show fee $50  
 Elimination of the Summer Sewer 

credit. 
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Education and Work Center Education and Work Center   

Celebrates One YearCelebrates One Year 

The Education and Work Center (EWC), located at 6704 
Barrington Road in the Hanover Square Shopping Center, is 
thriving after its first year in operation! 

A unique partnership between the Village of Hanover Park, 
Elgin Community College, Harper Community College, the 
Chicago-Cook Workforce Partnership, with support from the 
State of Illinois, resulted in a one-of-a-kind resource, and is 
making education and jobs more accessible to the Village of 
Hanover Park and the surrounding region. 

The EWC opened its doors to the public in August 2014 and 
offers a variety of FREE classes and services such as ESL courses, 
High School Equivalency (HSE) preparation classes, resume and 
cover letter assistance, basic computer skills training and so 
much more.   

To date almost 5,000 people have walked in to obtain 
information, over 600 students have enrolled in classes and 
over 1,100 people have utilized the resources available at the 
Illinois workNet Center.  In fact, the interest in ESL classes is so 
high that EWC added capacity to some of their classes in order 
to keep up with the demand.  

To learn more 
about the FREE 
services and 
classes offered at 
EWC, please call 
630.634.7400.   

Hanover Park Metra Riders Can Now Pay For Parking Online/via Phone AppHanover Park Metra Riders Can Now Pay For Parking Online/via Phone App 
 

On Monday, December 14, the Village of Hanover Park launched a phone app “Passport’s Mobile Pay Solution” to enable 
Metra riders to pay for parking at the Metra Commuter lot via their smart phones.   

As a timesaving convenience to our Metra riders we have added a “Passport App” pay-
ment option for credit card payments from their smartphone, as opposed to using the pay 
station, for all 832 parking spaces. Payment must be made within twenty minutes from 
parking your vehicle in the Metra Station Lot.  

This launch partners the Village of Hanover Park with Charlotte, NC-based Passport and 
Downers Grove, IL-based Total Parking Solutions.  “We’re thrilled to launch our system in 
Hanover Park and make parking easier for Metra Riders,” said Michael Rafferty, VP of En-
terprise Implementations at Passport. “We look forward to increasing our footprint in the 
Illinois area and continuing to build our relationship with Hanover Park.” 

Users can get started by downloading the free PassportParking app for iOS (Apple) or Android devices. Users can also reg-
ister online at ppprk.com.  

For further information about this program, please contact Assistant Finance Director Marilyn Clarke at 630.823.5790. 

Veterans Memorial and Veterans Memorial and   

War Dog StatueWar Dog Statue  
 

The Veterans Committee invites you to help grow the 
Village’s Veterans Memorial by purchasing an engraved 
brick, sponsorship or by contributing to the installation 
of a War Dog.  Donations are tax deductible too!! 
 
To participate visit us online at www.hpil.org or call the 
Public Works Department at 630.823.5700.   
 
All contributions for the War Dog statue can be mailed 
to:   

War Dog Memorial 
Village of Hanover Park 

Public Works Department 
2041 Lake Street 

Hanover Park, IL  60133   
(Be sure to include your name, address, and contribution amount.) 

http://www.hpil.org
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Construction Highlights 

 
Community & Economic DevelopmentCommunity & Economic Development 

Give your Business More Exposure! 
Attend our Annual Business After Hours 
New Orleans Style 
Hosted by: CONECT Committee 
 

Tuesday, February 9, 2016 
5:00 p.m. - 7:00 p.m. 
Village Hall 
2121 Lake Street 
 

Meet with Village Officials and Staff, area business  
owners, service agencies, etc., while enjoying  music and 
appetizers with a New Orleans Flair!  This event is FREE. 
Be sure to bring lots of business cards. 
 
For details and/or reservations contact Kathleen Arnold at 
630.823.5780  or karnold@hpil.org  

20152015  

New BusinessesNew Businesses  
From “Mom & Pop” stores 

To Multi-Nationals 
 

 Fallas National Stores 
 Royal Clippers 
 Bosnian Halal Restaurant  
 County Farm Liquors 
 Exclusive Raw Fashion 
 La Autentica Paleta  

Michoacana 
 Supercuts 
 Metro Link IL LLC 
 T1 Nails 
 DK Telecomm Hanover Park 
 R.E.M. Inc. 
 T.K.T. Enterprises Inc. 
 Go Go Juices & Proteins 
 Titlemax of Illinois  
 Eagle Tailors & Cleaners 
 Lake Health Center 
 Hanover BP 
 Sona Wireless 
 Betty’s Bistro 
 Wigdahl Electric 
 Road Ready—Hanover Park 
 Kids Island Adventures  

Daycare 

Welcome New Businesses (Oct.Welcome New Businesses (Oct.--  Dec.)Dec.)  

Kids Island Adventures Daycare Center:   4475 Turnberry Dr 847.404.8225 

Road Ready Gas Station/Convenience Store 7401 Jensen Blvd 815.519.2370 

Sona Wireless - Cell Phone Sales (inside Dino’s) 6768 Barrington Rd  630.299.6524 

Betty’s Bistro - Restaurant with Video Gaming 1146 Lake St 630.656.5747 

Hanover Square Shopping Center UpdateHanover Square Shopping Center Update  
Now that the Village has entered into a partnership with Tobin Development to form a joint 
venture, construction has begun to improve and modernize the Hanover Square Shopping 
Center.   A ‘Ground-breaking’ ceremony was held at Hanover Square on November 5th.   
Since then, the paving of parking lot is almost complete, reconstructing the façade of the 
main building and outlot building is in process, new landscaping has been installed, with ad-
ditional planting to occur in Spring, and construction work is proceeding in the earnest for 
the new anchor tenant - Gymkhana.  
 

Housing Study Update Housing Study Update   
A Community Workshop for the “Homes for a Changing Region” Housing Study was held on 
November 30th .  The Village is working with Teska, on this housing study funded by CMAP, 
and at no cost to the Village.  The study will look at trends and needs of the community and 
help guide housing policy decisions for the future.   

Several residents, officials and staff attended the workshop and provided great feedback.  
Following a presentation of the Community Assessment Report which discussed the current 
status and housing trends in the Village, attendees were asked for feedback on future hous-
ing needs as well as visual preference for the type of housing they would prefer to see devel-
oped in Hanover Park.  The information gathered at this workshop will help formulate rec-
ommendations to assist the Village set policy guidelines for housing needs of future resi-
dents.  A website has been set up to keep residents informed and involved, and to obtain 
feedback.  You can get more information about the study, view all documents, take a survey, 
provide input, and stay informed about next steps at this link: http://nwdupage-homes.com 
You can also go to the Village website for more information: www.hpil.org  

http://nwdupage-homes.com
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GRAND OPENINGS AND RIBBON CUTTINGSGRAND OPENINGS AND RIBBON CUTTINGS  

HANOVER PARK COMMUNITY BANK, 6800 BARRINGTON ROAD, 630.837.2700 
 
  
 

Mayor Craig, along with elected officials, CONECT Committee and Village Staff helped welcome the Bank to their new location on 
December 2nd.  The new bank facility is a 5000 sq. ft. state-of-the-art building design that features new drive-through banking lanes, 
on-site staff to assist with loans and account services and also features a Community Room for any member of the community to use.  

 

 

Jackson Hewitt Tax Services 
1784 E Lake Street   630.830.6800   www.jacksonhewitt.com 
 

On November 16, 2006, Jackson Hewitt Tax Services opened its location in 
Hanover Park, directly across from the Metra Train Station in the Church 
Street Station Shopping Center.   

The owner, Balwinder Chhokar, is a  member of the 
Chamber of Commerce and the Village of Hanover 
Park’s Business C.O.N.E.C.T. Committee. 

At Jackson Hewitt, their mission is “Our Tax Pros work 
harder, dig deeper and fight to get you 100% of your 
hard earned money”. 

In 2014 with everyone getting health coverage, Jackson Hewitt added ser-
vices to help individuals and families get advice on how the new health 
coverage impacts their taxes and explain what benefits they qualify for. If 
you did not get and keep insurance you may have to pay a tax penalty.  

If you would like to learn to be a Tax Preparer, they offer classes in a class-
room with a textbook version led by an instructor in a Jackson Hewitt office 
or Online, on your own time, and with the added benefit of assistance and 
support at a local Jackson Hewitt office.  If you are not sure this would be a 
good fit for you check out the 5: Five Reasons to Work with Us! on their 
website.  

Another great benefit to this location is the other surrounding businesses 
at your disposal before, during, and after your appointment, such as All-
State Insurance, Starbucks, Subway, SuperCuts and Lily Nails.   

We all lead very busy lives it is nice to know there is a business close by 
that can help make it easier.  

Spotlight on BusinessSpotlight on Business  Realtor and Business ReceptionRealtor and Business Reception  

On November 18th, the CONECT Committee held 
their annual Realtor and Business Reception to show-
case the community, it’s amenities and the local 
businesses. The event was successful, with over 75 
attendees, including several realtors, businesses, 
elected officials and state representatives.  
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Community EventsCommunity Events  
 

 

 

 

  

January, 2016 
 Date Meeting/Event Time Location  
 
 2 Historical Committee 9:00 a.m. Municipal Ctr. 
 2 Veterans Committee 9:00 a.m. PD Comm. Rm.   
 7 Village Board Workshop 6:00 p.m. Room 214 
 7 Village Board Meeting 7:00 p.m. Room 214 
 12 CONECT Committee 12:30 p.m. Room 214 
       12 Sister Cities Committee 7:00 p.m. PD Comm. Rm. 
 14 Development Commission 7:00 p.m. Room 214 
 16 HCP CPR 8:00 a.m. Fire Station #1 
 18 **CIDC 6:15 p.m. Room 214 
 21 Village Board Meeting 7:00 p.m. Room 214 
 26 Environmental Committee  7:00 p.m.  Room 214 
  
February, 2016 
 Date  Meeting/Event Time  Location 
 
   4 Village Board Meeting 7:00 p.m. Room 214 
   6 Historical Committee 9:00 a.m. Municipal Ctr. 
   6 Veterans Committee 9:00 a.m. PD Comm. Rm.   
   9 CONECT Committee 12:30 p.m. Room 214 
   9 Sister Cities Committee 7:00 p.m. PD Comm. Rm. 

  9 Business After Hours 5:00 p.m. Room 214 
 11 Development Commission 7:00 p.m. Room 214    
 15 **CIDC 6:15 p.m. Room 212 
 18 Village Board Meeting 7:00 p.m. Room 214 
 20 Heartsaver CPR/AED 8:00 a.m. Fire Station #1 
 23   Environmental Committee   7:00 p.m.     Room 214 
 25   Citizens Corps Council        6.00 p.m.        PD. Comm. Rm. 
      **CIDC—Cultural Inclusion & Diversity Committee                

Village CalendarVillage Calendar  

The Municipal Center  
will be closed  

Friday, January 1, 2016  
in observance of   
New Year’s Day. 

Schaumburg Township Library - Hanover Park 
Branch 
 Arbots (ages 8-14) Children learn about circuitry and 

motors.  
 Tuesday, January 12th, 4:00—4:45 p.m.  
 Requires registration—call 630.372.7800 

 American Girl Mailbox Crafts (ages 8 –12) 
 Thursday, February 11, 4:00—4:30 p.m. 
 Drop in  
 
Your local library is here to help you! Patti Smolin, Business 
Librarian, can walk you through the print and electronic 
business collection, and by appointment, can give 
individual demonstrations on how our resources can help 
your business grow. Use the Library’s business directories, 
download lists of companies to target, run demographic 
reports to become familiar with your consumers’ buying 
patterns, and create an effective business or marketing 
plan.  
 
Businesses and non-for-profit organizations located in the 
Schaumburg Township District Library service area are 
eligible to receive a Business Library Card at not cost. This 
card provides access to the Schaumburg Township District 
Library’s online databases and circulating collections. To 
learn more go to: 
http://schaumburglibrary.org/about/getting-and-renewing
-a-library-card/  
 

American Association of Retired Asians – AARA 
Senior Services Weekly Luncheons Hosted on 
Monday & Wednesday for Older Adults 
Lunch served 12:00—3:00 p.m. 
Faizaan’s Tasty Burger & Grill 
7219 Orchard Lane, 630.483.9600 
Reservations required;  retiredasians@gmail.com or  
Farrah Ghiasuddin, 630.728.9238 
Suggested donation of $3.00 per person 60+ 
Enjoy great food , meet new friends, have some fun and 
learn about all the other fantastic benefits  they have to 
offer.  
 

Hanover Township Community Center —  
7431 Astor Avenue. 
 
The Department of Welfare Services is seeking volunteers 
to join their Auxiliary Staff, at the Hanover Township 
Community Center in Hanover Park. Volunteers will assist 
with administrative duties, food pantry check-in, among 
other duties.  
If you are interested in volunteering please contact  Lori at 
630.540.9085. 

 

Reminders:  Due by January 31, 2016 
Business Licenses Renewals—If you have not received a 2016 
business renewal form in the mail, please contact the Clerk’s 
Office at 630.823.5602 

Contractor Registrations— No Contractor may do work within 
the corporate limits of the Village of Hanover Park without first 
obtaining a Contractor’s License and Building Permit. –The 
forms are on the Village’s website or at the Inspectional  
Services Desk.  Questions: 630.823.5860 



2121 Lake St. 
Hanover Park, IL  60133 
630.823.5600 
Visit our website at http://www.hpil.org 

Village of Hanover Park 

Village Hall Hours: 
Monday, Tuesday, Wednesday, Friday 8:00 a.m. - 4:30 p.m. 
Thursday 8:00 a.m. - 7:30 p.m. 
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Elected Officials: 
 
Village President - Rodney S. Craig 
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Village Trustees: 
William Cannon, Trustee 
James Kemper, Trustee 
Jon Kunkel, Trustee 
Herb Porter, Trustee 
Rick Roberts, Trustee 
Lisa Trousdale, Trustee 

   One Village - One Future 

Hi-Lighter 

Scan this QR Code to 

view our Website. 

Making Hanover Park “Where you want to Be!” 
 
You are our “eyes and ears” in your resident and business neighborhoods, and your input and 

feedback is appreciated in helping us do the best job possible. Let us know what you think by 

faxing (630-823-5607), mailing or emailing (skrauser@hpil.org) your advice, suggestions, or 

questions.   

The Hi-Lighter is published bi-monthly by 

the Village of Hanover Park, 2121 Lake 

Street. 
 

Important Telephone Numbers 
 

Police, Fire & Ambulance - 9-1-1 
 

Community & Economic 

Development 630.823.5780 
Municipal Building 630.823.5600 

Police Information  630.823.5500 

Public Works Dept. 630.823.5700 

Fire Department 630.823.5800 

Finance Department 630.823.5790 
Inspectional Services 630.823.5860 

Water Billing  630.823.5799 
 

Code Enforcement Hotline  

630.823.5572 
 

Municipal Building fax  630.823.5786 

Police Department fax  630.823.5499 

Public Works fax  630.823.5704 
 

Village Board Meetings: 

Meetings are held the first and third  
Thursday of the month at 7:00 p.m. at the 

Municipal Building, 2121 Lake Street. 
 

Standing committee meetings: 
Call the Village Clerk’s Office at 

630.823.5601 for dates, times and locations 

of the following regularly scheduled meetings 

or visit www.hpil.org 
 

Development Commission  

Hanover Park CONECT Committee 

Sister Cities Committee 

Environmental Committee 

Cultural Inclusion & Diversity Comm. 

Veteran’s Committee 
 

Curfew hours: 
For those under 17 years of age are 10:00 

p.m. Sunday-Thursday, and 11:00 p.m. on 

Friday and Saturday. 

 

Neighborhood Watch: 
Interested in becoming a Neighborhood 

Watch block captain?  Contact 630.823.5635 

for more information. 
 

Like us on Facebook!   

www.facebook.com/VillageofHanoverPark 

 
For questions or concerns regarding Village 

services, call 630.823.5600. 

 “Dine in Hanover Park” and SAVE! 
Cut this coupon, bring it along at time of purchase to receive the discount 

For additional coupons, go to www.hpil.org 

 

 

6772 Barrington Rd. 

Hanover Park, IL 

630.213.0104 

To add your 

restaurant, 

call  
Community 

Development  

630-823-5780 

To add your 

restaurant, 

call  
Community 

Development  

630-823-5780 


