
VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD 
REGULAR MEETING 

Municipal Building: 2121 W. Lake 
Hanover Park, IL  

 

Thursday,  July 7, 2011 
7:30 p.m. 

 

AGENDA 

 
1. 

 
CALL TO ORDER - ROLL CALL 

 

2. 
 

PLEDGE OF ALLEGIANCE 
 

3. 
 

ACCEPTANCE OF AGENDA 
 

4. 
 

PRESENTATIONS/ REPORTS 

5. TOWNHALL SESSION 
Persons wishing to address the public body must register prior to Call to Order. 
Please note that public comment is limited to 5 minutes. 

 

6. 
 

VILLAGE PRESIDENT REPORT – RODNEY CRAIG 
 
 

Consent Agenda -  Omnibus Vote 
 
Illinois law permits municipalities to adopt by one single unanimous roll-call vote of the Board of Trustees and the Village President a group of 
designated ordinances, orders resolutions, or motions placed together for voting purposes in a single group. This Omnibus Vote may be made 
following the following sample motion: “I move to approve by omnibus vote items in the Consent Agenda.” 
 
All items marked with (C.A.) are considered routine and thus are considered to be on the Consent Agenda. Following the motion’s second, a brief 
discussion may be held about any designated item. If lengthier discussion or debate is needed, any Trustee or the Village President may request 
any item to be removed from the motion and those items will be considered during the regular course of the meeting as they appear on the agenda. 
 
All matters listed under Consent Agenda, are considered to be routine by the Village Board and will be enacted by one motion in the form 
listed below. There will be no further discussion of these items. If discussion is desired, that item will be removed from Consent Agenda and 
will be considered separately. 

 

Village of Hanover Park 
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Village President 
 
Eira L. Corral 
Village Clerk 
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6-A.1 
(C.A.) 

Waive the reading and approve the minutes of the Regular Board Meeting of June 16, 
2011, as published. 
 

6-A.2 
(C.A.) 

Waive the reading and approve the minutes of the Board Workshop Meeting of June 
16, 2011, as published. 
 

6-A.3 
(C.A.)  
 
 

Award the contract for 2011 crack sealing to Behm Pavement Maintenance, Inc. in an 
amount not to exceed $26,559 and authorize the Village Manager to execute the 
contract documents.  

6-A.4  Approve an extension to the agreement with Baxter & Woodman Consulting 
Engineers for the preparation of bid documents, the bidding process, and construction 
services for rehabilitation of the Main Pump Station at STP1 for an amount not to 
exceed $14,000 and authorize Village Manager to execute the necessary documents.  
 

6-A.5  Pass an Ordinance amending section 62-11-1303 (b) of Chapter 62 of the Municipal 
Code of Hanover Park by Modifying the Time for Laurel Avenue Parking Prohibition.  

6-A.6  Pass Resolution authorizing an amended intergovernmental cooperation agreement 
between the Village of Hanover Park, Illinois, and the Poplar Creek Library District.  

6-A.7 Pass Ordinance modifying committee memberships, modifying quorum requirements, 
and deleting certain committees.  

6-A.8 Discussion- Northwest Municipal Conference Membership Renewal 
  

6-A.9 Discussion- Board Meeting Date Change in September, 2011 
 

6-A.10 Approve Agreement for a one year extension with commercial scavengers for refuse 
collection.  
 

6-A.11 Pass Resolution approving a contract for Cisco IP Telephony and network purchase and 
installation with Sound, Inc., an Illinois Corporation.  
 

6-A.12 Approve Warrant SWS158 in the Amount of $997,177.44 
 

6-A.13 Approve Warrant W632 FY2011 in the Amount of $26,562.04.  
 

6-A.14 Approve Warrant W632 FY2012 in the Amount of $2,390,974.81. 
 

6-A.15 Approve Warrant PC3 (P-Cards) in the amount of $13,059.23 
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7. 

 
 
VILLAGE MANAGER’S REPORT- RON MOSER 

8. VILLAGE CLERK’S REPORT- EIRA L. CORRAL 

9. CORPORATION COUNSEL’S REPORT – BERNIE Z. PAUL  
No Report Scheduled. 

10. VILLAGE TRUSTEES REPORTS 

10-A.   JAMES KEMPER 
No Report Scheduled. 
 

10-B.   JON KUNKEL 
No Report Scheduled. 
 

10-C.   EDWARD J. ZIMEL JR. 
No Report Scheduled. 
 

10-D.   JENNI KONSTANZER  
No Report Scheduled. 
 
 

10-E.   BILL CANNON 
No Report Scheduled 
 

10-F. RICK ROBERTS. 
No Report Scheduled. 
 

11. EXECUTIVE SESSION 
Section 2(c)(21)- Review of Executive Session Minutes 
Section 2(c)(1)- Appointment, Employment, Compensation, Discipline, 
Performance or Dismissal of Specific Employees of the Public Body. 
 

12. ADJOURNMENT 
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       Municipal Building    Rodney S. Craig,   
2121 West Lake Street    Village President 
Hanover Park, Illinois60133-4398    
630-372-4200    Eira L. Corral    

       Fax 630-372-4215    Village Clerk 
  
           Ronald A. Moser  
           Village Manager 

 
 
 
 

VILLAGE OF HANOVER PARK 
 

PRESIDENT AND BOARD OF TRUSTEES 
REGULAR MEETING 

Municipal Building: 2121 W. Lake Street 
Hanover Park, IL 60133 

 
MINUTES 

 
Thursday, June 16, 2011 

7:30 p.m. 
 

1. CALL TO ORDER - ROLL CALL 
Deputy Mayor Rick Roberts called the meeting to order at 7:40 p.m. 
 
PRESENT: Trustees Kunkel, Zimel, Konstanzer, Cannon, Deputy Mayor    

Roberts 
ABSENT: Trustees Kemper, President Craig 
ALSO PRESENT: Village Manager Ron Moser, Department Heads, Attorney Paul.   

 
 

2. PLEDGE OF ALLEGIANCE 
All recited pledge. 
 

3. ACCEPTANCE OF AGENDA  
Motion by Trustee Cannon to amend agenda and remove item 6-A.5 from the Consent 
Agenda, seconded by Trustee Zimel  
   
Roll call: 
AYES: Trustees:  Kunkel, Zimel, Konstanzer, Cannon, Deputy Mayor 

Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Kemper, President Craig 

 
Motion carried:  Accepted amended agenda.   
 

4.    
 
 

PRESENTATIONS/ REPORTS 
None 
 

5. TOWNHALL SESSION  
No requests to address Board members. 
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6. VILLAGE PRESIDENT REPORT  
 
Deputy Mayor  read the following: 
Proclamation of the Week of June 17th  to June 19th, 2011 as Welcome Home 2011 in the 
Village of Hanover Park, Illinois. 
 
Motion by Trustee Zimel, seconded by Trustee Cannon to approve, by omnibus vote, 
those items on the amended Consent Agenda: 
 
Roll call: 
AYES: Trustees:  Kunkel, Zimel, Konstanzer, Cannon, Deputy Mayor Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: Kemper  

 
  

Motion carried:  Approved those items on the amended Consent Agenda: 
 

6-A.1 
(C.A.) 

Waive the reading and approve the minutes of the Regular Board Meeting of June 2, 
2011, as published 

6-A.2 
(C.A.) 

Waive the reading and approve the minutes of the Board Workshop Meeting of June 2, 
2011, as published. 

6-A.3 
(C.A.) 

 

Award contract to Fence Connection Inc. for the 2011 Arterial Fence Project in the 
amount not to exceed $44, 322.00 and authorize the Village Manager to execute the 
necessary document 

6-A.4 
(C.A) 

Approve a standing purchase order to Pinner Electric Company for maintenance of street 
lights, emergency warning signs by the Police Department, and lights of the Village Hall 
and commuter parking lot.   

6-A.6 
(C.A.) 

Pass A Resolution Ascertaining the Prevailing Rate of Wages on Public Works Project 

6-A.5 
 

 

Removed from Consent Agenda. 
Director Patrick Grill provided an overview of the variation request and hardship related 
to request.  Questions introduced, responses provided. 
 
Motion to Pass Ordinance Granting A Variation from the Maximum Height of A Front 
Yard Fence for 7060 Meadowbrook Lane Hanover Park, Illinois by Trustee Zimel, 
seconded by Trustee Cannon.   
 
Roll call: 
AYES: Trustees:  Kunkel, Zimel, Konstanzer, Cannon, Deputy Mayor Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: Kemper  

 
  

 
Motion carried:  Passed Ordinance Granting A Variation from the Maximum 
    Height of A Front Yard Fence. 
 

6-A.7 Motion to Approve Warrant SWS157 in the Amount of $1,508,871.97 by Trustee Zimel, 
seconded by Trustee Cannon.   
  
Roll call: 
AYES: Trustees:  Kunkel, Zimel, Konstanzer, Cannon, Deputy Mayor Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: Kemper  

 
  

Motion carried: Approved Warrant SWS157 in the Amount of $1,508,871.97 
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6-A.8 
 
 

I.  Motion to approve Warrant SW631 FY2011 in the Amount of $323,010.59 by 
Trustee Zimel, seconded by Trustee Cannons.  Questions introduced, responses 
fielded.    

 
Roll call: 
AYES: Trustees:  Kunkel, Zimel, Konstanzer, Cannon, Deputy Mayor Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: Kemper   

 
  

 
Motion carried: Approved Warrant SW631 FY2011 in the amount of 

$323,010.59. 
 
II.  Motion to approve Warrant SW631 FY2012 in the Amount of $164,024.11by 

Trustee Zimel, seconded by Trustee Cannon Questions introduced, responses 
fielded.    

 
Roll call: 
AYES: Trustees:  Kunkel, Zimel, Konstanzer, Cannon, Deputy Mayor Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: Kemper  

 
  

 
Motion carried: Approved Warrant SW631 FY2012 in the amount of 

$164,024.11. 
 

7. VILLAGE MANAGER’S REPORT – RON MOSER 
Congratulated Director Linear on his new position with another municipality and 
thanked him for his service; advised Board of the award being presented to the Police 
Department; invited Board members to the employee picnic on June 17, 2011. 
 

8. VILLAGE CLERK’S REPORT – EIRA CORRAL 
Advised all that the movie at the park event has been cancelled; congratulated Director 
Linear and wished him well. 
 

9. CORPORATION COUNSEL’S REPORT - No Report. 
 

10. VILLAGE TRUSTEES REPORTS 
 

10-A. JIM KEMPER - Absent 
 

10-B. JON KUNKEL  
Thanked Director Linear for his contribution to the Village; summarized his participation 
in a Village Historical Initiative and the proposed meeting schedule.   
 

10-C.  
 

EDWARD ZIMEL  
Thanked Director Linear for his contribution to the Village; thanked Chief Haigh for the 
performance of his department; commented and on the brick finishing on the new Police 
Building; thanked Director Bednarek for her participation in Relay for Life. 
 

10-D. JENNI KONSTANZER  
Thanked Director Linear and wished him well thanked Director Bednarek for her work on Relay 
for Life; congratulated Director Killian on the success of the Touch a Truck Event; advised all of 
the progress with the Picnic in the Park Event.   
 
 

Regular Village Board Meeting 
July 7, 2011 

PAGE 6

CA 6-A.1



10-E. 
 

BILL CANNON 
Thanked Director Linear for his work on the Budget and for the implementation of the updated 
process for future budgeting activities. 
 

10-F. RICK ROBERTS 
Thanked Director Linear; thanked Director Killian for his work on the Touch a Truck Event; 
thanked staff for quick responses; advised Director Grill of the positive responses he’s received 
regarding the promotion of Hanover Park the active radio commercial. 
 

11. & 12. EXECUTIVE SESSION & ADJOURNMENT 
 
Motion by Trustee Zimel, seconded by Trustee Cannon to adjourn the regular meeting 
and convene Executive Session regarding Section 2(c)(21) - Executive Session Minutes;   
Section 2(c)(5) - Purchase of Real Property. 
 
Roll Call:     
AYES: Trustees: Voice Vote  
NAYS: Trustees: None  
ABSENT: Trustees: Kemper  

 
 

 Motion carried: Adjourned regular meeting and convened Executive Session at 
8:04 p.m. 

 
 
 

 
Recorded and transcribed by:    
 
/s/ Eira L. Corral  
Village Clerk  
 
Minutes approved by President and Board of Trustees on this 7th day of July, 2011. 
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7. VILLAGE MANAGER’S REPORT- RON MOSER 

8. VILLAGE CLERK’S REPORT- EIRA L. CORRAL 

9. CORPORATION COUNSEL’S REPORT – BERNIE Z. PAUL  
No Report Scheduled. 

10. VILLAGE TRUSTEES REPORTS 

10-A.   JAMES KEMPER 
No Report Scheduled. 
 

10-B.   JON KUNKEL 
No Report Scheduled. 
 

10-C.   EDWARD J. ZIMEL JR. 
No Report Scheduled. 
 

10-D.   JENNI KONSTANZER  
No Report Scheduled. 
 
 

10-E.   BILL CANNON 
No Report Scheduled 
 

10-F. RICK ROBERTS. 
No Report Scheduled. 
 

11. EXECUTIVE SESSION 
Section 2(c)(21)- Review of Executive Session Minutes 
Section 2(c)(1)- Appointment, Employment, Compensation, Discipline, 
Performance or Dismissal of Specific Employees of the Public Body. 
 

12. ADJOURNMENT 
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Municipal Building 
2121 West Lake Street 
Hanover Park, Illinois 
60133-4398 
630-372-4200 
Fax 630-372-4215 
 
 

Rodney S. Craig 
Village President 
 
Eira L. Corral 
Village Clerk 
 
Ronald A. Moser 
Village Manager 

 
   

 
VILLAGE OF HANOVER PARK 

 
VILLAGE BOARD 

REGULAR WORKSHOP MEETING 
Municipal Building: 2121 W. Lake Street 

Hanover Park, IL 60133 
 

Thursday, June 16, 2011 
6:00 p.m. 

 

Minutes  
 

1. CALL TO ORDER - ROLL CALL 
Deputy Mayor Rick Roberts called the meeting to order at 6:14 p.m. 
 
Roll: 
PRESENT Trustees: Kunkel, Zimel, Konstanzer, Roberts 
ABSENT Trustees: Kemper, Cannon, President Craig 
ALSO PRESENT Village Manager Ron Moser, Village Attorney Paul, and 

Department Heads. 
 

 

2. ACCEPTANCE OF AGENDA 
Motion by Trustee Zimel, seconded by Trustee Kunkel to accept the Agenda.  
 
Roll:  
AYES: Trustees: Kunkel, Zimel, Konstanzer, Roberts 
NAYS: Trustees: None 
ABSENT: Trustees: 

 
Kemper, Cannon, President Craig 

 

3. AGENDA ITEM REVIEW 
Village Manager noted that the majority of items for Board consideration are on the Regular 
Meeting Consent Agenda; advised Board members that item 7-a, HPPD monument sign, will 
be moved up.     
 

7. a. Hanover Park Park District – Proposed Monument Sign 
Village Engineer, Bill Beckman, introduced and overview of the proposed joint 
project between the Village and the Park District on the west side of Barrington Rd.  
He advised that a consultant is working on the design aspect of the structure and, 
upon approval, anticipates implementation by the end of 2011.  HPPD Executive 
Director Jeff Acks and other representatives thanked the Board for their 
consideration of this project. 
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4. ELECTED OFFICIALS ORIENTATION 
 
a. Fire Department 

Chief Craig Haigh provided an overview of Fire Department activities.  
 

b. Community Development 
Director Patrick Grill provided an overview of Community Development activities. 
 

c. Human Resources 
Director Wendy Bednarek provided an overview of Human Resources activities.      

 
5. BOARD MEMBER CONCERNS 

 
Trustee Konstanzer introduced concerns regarding the poor pavement condition on 
Sandpiper.  Director Killian will have pavement inspected and will report back at next 
meeting.  
 

6. DISCUSSION TOPICS 
 
a. Speed Bump Policy 
 Manager Moser advised Board members regarding a proposed policy for this item.  Bill 

Beckman provided an overview of the policy and provided traffic volume studies.  Manager 
Moser requested Board direction regarding implementation of a Speed Bump Policy.  
Deputy Mayor Roberts recommended deferring this issue to the next Village Workshop 
meeting. 

 
7. STAFF UPDATES 

 
b. Phone System & Network Infrastructure RFP 

Director Dan McGhinnis provided an overview of the proposal process and subsequent 
responses. 
 
Public Comment:   
Bruce Elmore, Merrimac Lane 
Mr. Elmore expressed concerns regarding the proposal process.   
 
Deputy Mayor Roberts requested that Mr. Elmore leave his written commentary with the 
Board and advised that the Board will respond in a timely manner. 
 

c. Prevailing Wage Act 
Director Bednarek summarized this annual resolution requirement.   

 
8. ADJOURNMENT 

Motion by Trustee Zimel, seconded by Trustee Kunkel to adjourn. 
 
Voice Vote:  All Ayes. 
Motion carried. Meeting adjourned at 7:27 p.m.    
 

 Recorded and transcribed by, 
 
/s/  Eira L. Corral  
Village Clerk 
 
Minutes approved by President and Board of Trustees on this:   7th day of July, 2011. 
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!!J Village of Hanover Park AGENDA MEMORANDUM 

TO: Village President and Board of Trustees 

FROM: Ron Moser, Village Manager 
William Beckman, Village Engineer 

SUBJECT: MFT Crack Sealing Bid Award 

ACTION 
REQUESTED: [gJ Approval D Concurrence D Discussion D Information 

RECOMMENDED FOR CONSENT AGENDA: [gJ Yes DNa 

MEETING DATE: July 7, 2011 Board Meeting 

Executive Summary 

Award the contract for 2011 Street Crack sealing to Behm Pavement Maintenance, Inc. in 
an amount not to exceed $26,559.00. 

Discussion 

Bids were opened on June 21, 2011 for this year's MFT crack sealing project on various 
streets throughout the Village. This is an annual program administered through the Street 
Department and consists of routing and filling cracks in existing pavement with a 
rubberized sealant. The FY'12 Budget includes $25,000 for this project. The following bids 
were received: 

COMPANY NAME BID AMOUNT 

1. Behm Pavement Maintenance Inc. $26,559.00 

2. SKC Construction $28,624.70 

3. Denier & Sons $29,192.20 

4. Freehill Asphalt $31,099.00 

Behm Pavement Maintenance has done previous work in the Village including the 2009 
crack sealing program, and we have been satisfied with their performance. 

Recommended Action 

Therefore, we are requesting that the Village President and Board of Trustees award the 
contract for 2011 crack sealing to Behm Pavement Maintenance, Inc. in an amount not to 
exceed $26,559.00 and authorize the Village Manager to execute the contract documents. 

Agreement Name: MFT Crack Sealing 
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(! Village of Hanover Park AGENDA MEMORANDUM 

TO: Village President and Board of Trustees 

FROM: Ronald A. Moser, Village Manager 
Howard A. Killian, Director of Public Works 

SUBJECT: Rehabilitation of Main Pump Station at STP 1 Engineering Services 

ACTION 
REQUESTED: [gj Approval D Concurrence D Discussion D Information 

RECOMMENDED FOR CONSENT AGENDA: [gJ Yes 0No 

MEETING DATE: July 7, 2011 

Executive Summary 

Staff is recommending the Village President and Board of Trustees accept the proposal 
from Baxter & Woodman Consulting Engineers for the preparation of bid documents, the 
bidding process, and construction services for the rehabilitation of the Main Pump Station 
at STP 1 for an amount not to exceed $14,000. 

Discussion 

Baxter and Woodman has completed the preliminary design work, and this phase of the 
work will include preparation of the bid documents, pump specifications, bid review, and 
construction services if needed. During their preliminary design, they were able to specify 
smaller, more efficient pumps, which will operate more within their range, and consume 
less energy. Additionally, the Village plans on purchasing the pumps directly from the 
manufacturer to avoid contractor mark-up. 

Recommended Action 

We respectfully request the Village President and Board of Trustees accept the proposal 
from Baxter & Woodman Consulting Engineers for the preparation of bid documents, the 
bidding process, and construction services for the rehabilitation of the Main Pump Station 
at STP 1 for an amount not to exceed $14,000 and authorize the Village Manager to 
execute the necessary documents. 

ck 

attachment: Construction Services Proposal 

Agreement Name: __________________________ _ 

Executed By: Ron Moser Regular Village Board Meeting 
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BA:X 

Consulting Engineers 

Mr. Larry Stahl 
Wastewater Treatment Supervisor. 
Village of Hanover Park 
2121 West Lake Street 
Hanover Park, IL 60133-4398 

Subject: Village of Hanover Park 

June 29, 2011 

WWTF Raw Sewage Pump Station Rehabilitation 
Constrllction Services 

Dear Mr. Stahl: 

We are pleased to submit our proposal to provide construction services for the 
WWWF Raw Sewage Pump Station Rehabilitation Project. 

PRO.JECT UNDERSTANDING 

The proposed lift station improvements included the design, bidding and now 
construction phase services for the follows improvements:, based on the 
pre-final drawings and specifications: 

• Three (3) new submersible sewage pumps, two at 20 hp and one at 30 
hp, plus new riser pipes and guide rails, 

• New valve vault plug and check valves piping, 
• Reuse of existing motor starters and variable frequency drives, with 

miscellaneous electrical and control improvements such as new wet 
well liquid level indicator, emergency float switches and replacement 
of electrical junction box at the exterior of the wet well .. 

• Bypass pumping 

ENGINEERING FEE 

Our engineering fee will be a lump sum of $14,000 for completion of the tasks 
outlined in the construction scope of services submitted with your original 
Request for Proposal. 

Regular Village Board Meeting 
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WOODMAN 

Consulting Engineers 

Mr. Larry Stahl June 29, 2010 
Village of Hanover Park 100922.40 • Page 2 
The additional fee for the out of original scope completion of the Final Design 
as well as assistance with Pump Procurement by the Village is also included 
herein: 

1. Additional Services from Final Design Phase 
and Assistance with Procurement of Pumps 
by the Village. $5,000 

2. Construction Services(!) $9 000 

TOTAL FEE $14,000 

i Construction hours are NTE based on an estimate based on an anticipated 60-70 hours of 
office and field observation time. 

If you find this proposal acceptable, we will prepare an Engineering Services 
Agreement or Contact Amendment for your signature. Please contact me if 
you have any questions or need additional information. 

Very truly yours, 

BAXTER & WOODMAN, INC. 
CONSULTING ENGINEERS 

Christopher Buckley, PE 

Encl. 

C:\Documents and Settings\lstahi\Local Settings\ Temporary Internet 
Files\Content. Outlook\931ZF022\VOHP _Construction _ P.roposal_ PS _ Improvcments.doc 
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Village of Hanover Park AGENDA MEMORANDUM 

TO: Village President and Board of Trustees 

FROM: Ron Moser, Village Manager 

SUBJECT: Amendment to Ordinance #62-11-1303(b), No Stopping, Standing, and 
Parking 

ACTION 
REQUESTED: 1Zl Approval D Concurrence D Discussion D Information 

RECOMMENDED FOR CONSENT AGENDA: DYes 1Zl No 

MEETING DATE: July?, 2011 

Executive Summary 
The Police Department requested Village Board approval to amend the Municipal Code of 
the Village of Hanover Park, Ordinance# 62-11-1303(b), No Stopping, Standing, and 
Parking. The amended ordinance was approved at the June 02, 2011 Village Board 
Meeting. Since the date of approval, Police Department Staff has determined that the time 
that the ordinance would be in effect at Laurel Hill School (on the south side Laurel Ave 
between Church Stand Hanover St.) needed to be amended further. 

Discussion 
The initial amendment on June 02, 2011 indicated that the ordinance would be in effect 
from 7:00am until 3:00 pm. Police Department staff is requesting that the times be 
amended to a half an hour later in the morning (7:00 am to 7:30 am) and the afternoon 
(3:00pm to 3:30pm). 

Recommended Action 
Police Department staff respectfully request the Village Board to approve amendments to 
the Municipal Code of Hanover Park Ordinance #62-11-1303(b), No Stopping, Standing, 
and Parking at the following locations: 

Laurel Hill School 
Laurel Ave on the south side from Hanover Street to Church Street from 7:30 am 
until 3:30 pm, on school days. 

Attachments: Ordinance 

Agreement Name: __________________________ _ 

Executed By: ___________________________ _ 
Regular Village Board Meeting 
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ORDINANCE NO. 0-11-__ 

AN ORDINANCE AMENDING SECTION 62-11-1303(b) OF CHAPTER 62 OF 
THE MUNICIPAL CODE OF HANOVER PARK BY MODIFYING THE TIME FOR 

LAUREL AVENUE PARKING PROHIBITION 

BE IT ORDAINED by the President and Board of Trustees of the Village of 
Hanover Park, Cook and DuPage Counties, Illinois, as follows: 

SECTION 1: That as to "Laurel Avenue on the south side thereof ... " as found in 
Section 62-ll-1303(b) of Chapter 62 of the Municipal Code of Hanover Park, as amended, it 
is hereby amended to read as follows: 

* * * * * 

"Laurel Avenue on the south side thereof from Hanover Street to Church Street 
from 7:30a.m. until 3:30p.m. on school days." 

* * * * * 

SECTION 2: Any person, firm, or corporation violating any provision of this 
Ordinance shall be fined not less than thirty ($30.00) dollars nor more than five hundred 
($500.00) dollars, and each day a violation continues shall be considered a separate violation. 

SECTION 3: That except as to the amendments heretofore mentioned, all 
chapters and sections of the Municipal Code of Hanover Park shall remain in full force 
and effect except for this change. 

SECTION 4: That this Ordinance shall be in full force and effect from and after its 
passage, approval, and publication in the manner and form required by law. 

SECTION 5: That the Village Clerk is hereby directed and authorized to publish 
this Ordinance in pamphlet form. 

ADOPTED this day of , 2011, pursuant to a roll call vote as follows: 

AYES: 

NAYS: 

ABSENT: 

ABSTENTION: 

Page /1 
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APPROVED by me this day of 

Rodney S. Craig, Village President 

ATTESTED, filed in my office, and 
published in pamphlet form this 
day of , 2011 

Eira Corral, Village Clerk 

'2011 

Page 12 
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If) Village of Hanover Park AGENDA MEMORANDUM 

TO: Village President and Board of Trustees 

FROM: Ron Moser, Village Manager 

SUBJECT: Amendment to the Poplar Creek Library District Agreement 

ACTION 
REQUESTED: ~ Approval D Concurrence D Discussion D Information 

RECOMMENDED FOR CONSENT AGENDA: DYes ~No 

MEETING DATE: July 7, 2011 

Executive Summary 
On October 4, 1990, an agreement was entered into between the Village and the Library 
District wherein the Village agreed to give the Library District a 5-acre parcel of land for the 
purpose of constructing the branch library. 

Discussion 
Prior to the construction of the Poplar Creek Branch Library, the agreement entered into 
required that, among other things, space and a meeting room would be provided to be 
used for Village meetings. The Library has indicated they now need that space to expand 
their library functions and they have requested the agreement be amended. The purpose 
of this amendment to the agreement is to relieve them of providing the space to the 
Village. 

Recommended Action 
Staff requests the Village President and Board of Trustees pass a Resolution authorizing 
an amended intergovernmental cooperation agreement between the Village of Hanover 
Park and the Poplar Creek District Library, and authorize the Village President to execute 
the necessary documents. 

RM:smk 

Attachments: Resolution 
Amended Agreement 
Letter 

Agreement Name: Amended Intergovernmental Cooperation Agreement 

Executed By: Villa e President Regular Village Board Meeting 
July 7, 2011 
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RESOLUTION NO. R-11-

RESOLUTION AUTHORIZING AN AMENDED 
INTERGOVERNMENTAL COOPERATION AGREEMENT 

BETWEEN THE VILLAGE OF HANOVER PARK, ILLINOIS, 
AND THE POPLAR CREEK LIBRARY DISTRICT 

BE IT RESOLVED BY THE PRESIDENT AND BOARD OF TRUSTEES 
of the Village of Hanover Park, Illinois, that the Village President is hereby 
authorized and directed on behalf of the Village of Hanover Park to enter into the 
Amended Intergovernmental Cooperation Agreement between the Village of 
Hanover Park, Illinois, and the Poplar Creek Library District, which Agreement is 
approved by the Village Board, a copy of said Agreement is attached hereto and 
made a part hereof as Exhibit "A." 

ADOPTED this __ day of _____ , 2011, pursuant to a roll call vote 
as follows: 

AYES: 

NAYS: 

ABSENT: 

ABSTENTION: 

Attest:::-:----:::-----:--::-:::-.,..,..---=--:-­
Eira Corral, Village Clerk 

Approved:......,. _________ _ 
Rodney S. Craig 
Village President 

Regular Village Board Meeting 
July 7, 2011 
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Amended Intergovernmental Cooperation Agreement 
Between the Village of Hanover Park, Illinois 

And 
The Poplar Creek Public Library District 

This Agreement made this __ day of ___ ,, 2011 by and between the 

Village of Hanover Park, Illinois, and the Poplar Creek Public Library District, of 

Cook and DuPage Counties, Illinois. 

WITNESSETH: 

WHEREAS, the Village of Hanover Park (hereinafter, the "Village") is a 

home-rule municipal corporation organized and existing under the laws of the 

State of Illinois, and has its principal offices at 2121 Lake Street, Hanover Park, 

Illinois 60133; and 

WHEREAS, the Poplar Creek Public Library District (hereinafter called 

"the Library District") is a public entity operating under the laws of the State of 

Illinois (75 ILCS 16/1-1 et. seq.) and has its principal offices at 1405 South Park 

Boulevard, Streamwood, Illinois 601 07; and 

WHEREAS, the 1970 Illinois Constitution (Art. VII, Sec. 10) and the 

Intergovernmental Cooperation Act (5 ILCS 220/1, et seq.), provide authority for 

intergovernmental cooperation; and 

WHEREAS, a portion of the Village lies within the boundaries of the 

Library District; and, 

WHEREAS, on October 4, 1990, the Village and the Library District 

entered into an Intergovernmental Agreement wherein the Village agreed to give 

the Library District a 5-acre parcel of land located at the intersection of Schick 

Road and Woodlake Drive for the purpose of constructing a Branch Library; and. 

WHEREAS, the Library District obtained grant funds from the State of 

Illinois to construct a Branch Library at said location; and 
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WHEREAS, the Sonja Crawford Branch Library was constructed at 4300 

Audrey Lane, Hanover Park, Illinois in 1992 on said property donated from the 

Village, and from that time has, and continues to provide library services to the 

public, including residents of the Village of Hanover Park, to this day; and 

WHEREAS, at the time the original Intergovernmental Agreement was 

entered into, the Library District agreed to maintain a separate meeting room for 

the use of private parties and the Village; and, 

WHEREAS, the Board of Trustees of the Library District has determined 

that the dedicated meeting-room space has been under-utilized, and could be put 

to better use in order to provide additional day to day services to its patrons, 

including the residents of the Village; and 

WHEREAS, the Village Board understands that the efficient use of its 

existing space is of paramount importance to the Library District. 

NOW, THEREFORE in consideration of the mutual covenants and 

conditions set forth herein, the Library District and the Village hereby agree as 

follows: 

1. Except as provided herein, all terms and provisions of the 1990 

Intergovernmental Agreement will remain in full force and effect. 

2. The parties hereto acknowledge that the Library District has 

constructed a Branch Library on the property donated by the Village 

and all provisions of the original Intergovernmental Agreement 

relating thereto shall be considered completed and fulfilled. 

3. Any and all provisions of the 1990 Intergovernmental Agreement 

relating to a meeting room (specifically, but not limited to Paragraph 

5 (b) and Paragraph 6) shall be vacated, and the Library shall be 

free, from the effective date of this Agreement forward, to use such 
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space as it deems fit to best serve its patrons, including the 

residents of the Village of Hanover Park. 

4. All notices desired or required to be given pursuant to this 

Agreement shall be in writing, and shall be delivered to the 

addressed provided below by: 

a. Facsimile or electronic transmission confirmed by printed 

copy or receipt; 

b. Hand-delivery; or 

c. Certified mail, with return receipt requested. 

Delivery to the Village shall be as follows: 

Village Manager 
Village of Hanover Park 
2121 West Lake Street 
Hanover Park, IL 60133 

With a copy to: 

Village Attorney 
Village of Hanover Park 
2121 West Lake Street 
Hanover Park, IL 60133 

Delivery to the Poplar Creek Public Library District shall be as 
follows: 

Administrative Librarian 
Poplar Creek Public Library District 
1405 South Park Boulevard 
Streamwood, Illinois 60107 

With a copy to: 

Donna Baffoe McDonald 
Attorney at Law 
37 West Park Boulevard 
Villa Park, IL 60181 
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This Agreement has been approved by the Corporate Authorities of the 

Village of Hanover Park at a duly constituted Board Meeting, and by the Board of 

Trustees of the Poplar Creek Public Library District at a duly constituted meeting 

thereof. 

Attest: 

Village Clerk 

Attest: 

Board Secretary 

Village of Hanover Park 

By: __ ~~-=~~-------­
Village President 

Poplar Creek Library District 

By:, __ -=-~-=-----=-:----~-----­
Board President 
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Krauser, Susan 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Bernard Paul <bernardzpaul@gmail.com> 
Wednesday, June 29, 201110:55 AM 
Krauser, Susan 
Fwd: Intergovernmental Agreement Wityh Hanover Park 
scan0128.pdf 

---------- Forwarded message ---------­
From: <dbmlawl@aol.com> 
Date: Tue, Apr 19, 2011 at 9:25 AM 
Subject: Intergovernmental Agreement Wityh Hanover Park 
To: bernardzpaul@gmail.com 

Dear Bernie, 

As I mentioned last week, I represent the Poplar Creek Public Library District. In 1990, the 
Library entered into an intergovernmental agreement with the Village of Hanover Park. In 
that agreement, the Village gave the Library some land which it owned, and the Library 
built a Branch in Hanover Park, which still exists and still serves the public today. 

Unfortunately, the space in the Branch Library has become too small to serve the needs of 
its patrons efficiently. More space is needed to provide things like technology, an 
enhanced children's area, and updated facilities. 

As part of its agreement with Hanover Park, the Library agreed to maintain a meeting 
room at the Branch which might be used by the Village of Hanover Park. This meeting 
room area comprises almost one-half of the space at the Branch, and the Library would 
like to use it for the patron use described above. To the best of my knowledge, the Village 
has never used the meeting room at the Branch. 

Please review the attached intergovernmental agreement with an eye to deleting the 
provision regarding the meeting room. The Library has no problem maintaining the 
provisions regarding reverter, if you think these are necessary. 

I look forward to hearing from you in this regard. 

Donna Baffoe McDonald 
Attorney at Law 
37 West Park Blvd. 
Villa Park, IL 60181 
Tel. 630.617-3903 
E-Mail: DBMLAW1@aol.com 
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l!J Village of Hanover Park AGENDA MEMORANDUM 

TO: Village President and Board of Trustees 

FROM: Ron Moser, Village Manager 

SUBJECT: Ordinance Modifying Committee Memberships, Modifying Quorum 
Requirements, and Deleting Certain Committees 

ACTION 
REQUESTED: ~ Approval 0 Concurrence 0 Discussion 0 Information 

RECOMMENDED FOR CONSENT AGENDA: 0 Yes ~No 

MEETING DATE: July 7, 2011 

Executive Summary 
At the Board Workshop of June 2"ct, President Craig and Attorney Paul reviewed a 
proposed ordinance concerning the procedures and processes of the committees. 

Discussion 
The proposed ordinance provides for appointing auxiliary members to committees in order 
to provide for a quorum at these meetings and explained the voting authority for auxiliary 
members. President Craig summarized a list of inactive committees and requested Board 
member comments on the retention or removal of inactive committees. After Board 
discussion on currently inactive committees and the process for removal and/or retention, 
the Board directed to keep the currently inactive Youth Committee and inactive Senior 
Citizens Committee, but delete the inactive Industrial Committee. 

Per Board direction, Attorney Paul revised the attached ordinance which deletes the 
Industrial Commission, adds auxiliary members to certain committees, and adjusts their 
regular membership count. This will help these committees with their quorum numbers. 

Recommended Action 
It is requested that the Village President and Board of Trustees pass an Ordinance 
modifying committee memberships, modifying quorum requirements, and deleting certain 
committees. 

RM:smk 

Attachments: Ordinance 

Agreement Name: __________________________ _ 

Executed By: ___________________________ _ 
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ORDINANCE NO. 0-11-

AN ORDINANCE MODIFYING COMMITTEE MEMBERSHIPS, 
MODIFYING QUORUM REQUIREMENTS, AND DELETING 

CERTAIN COMMITTEES 

WHEREAS, the Village of Hanover Park is a home rule unit by virtue of the provisions 
of the 1970 Constitution of the State of Illinois and may exercise and perform any function 
pertaining to its government and affairs including adoption of this Ordinance; now, therefore, 

BE IT ORDAINED by the President and Board of Trustees of the Village of Hanover 
Park, Cook and DuPage Counties, Illinois, as follows: 

SECTION 1: That Sections 2-522, 2-524, and 2-526 of Division I.-Generally, of Article 
XVI. of Chapter 2 of the Municipal Code of Hanover Park, as amended, be and is hereby 
amended to read as follows: 

* * * * * 

Sec. 2-522. -Appointment. 

The chairperson and other members of each committee shall be appointed 
by the Village President with the advice and consent of the Board of Trustees. If 
the committee consists of both regular and auxiliary members, the Village 
President, at the time of appointment, shall designate the appointee as a regular 
member or as an auxiliary member. 

* * * * * 

Sec. 2-524. - Term. 

The terms of office for the chairperson and other members shall be for 
three years and/or until a successor shall be appointed and qualified. Any person 
may be reappointed but only upon or following the expiration of that person's 
current term. The terms of members of the first appointments shall be staggered 
so that one-third of the committee's members shall be appointed for a one-year 
term, one-third for a two-year term and one-third for a three-year term. Vacancies 
shall be filled for the unexpired term in the same manner as the original 
appointment. 

* * * * * 

Sec. 2-526. - Quorum. 
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The number of members required for the quorum of each committee shall be the 
number equal to a majority of the appointed regular members of each committee 
then serving on the committee. Only if a regular member or regular members are 
not present at a meeting of the committee or there is not a sufficient number of 
regular members to form a quorum, the Chairman shall select one or more 
auxiliary members to add to the regular members present to make a quorum and 
also to add to the committee auxiliary members but never to exceed on the 
committee the number of regular members appointed to the committee. Auxiliary 
members so chosen shall have all rights of a regular member at said meeting. 

* * * * * 

SECTION 2: That subparagraph (a) of Section 2-541 of Division 2.-Environmental and 
Utility Committee, of Article XVI of Chapter 2 of the Municipal Code of Hanover Park, as 
amended, be and is hereby amended to read as follows: 

Sec. 2-541.- Created; purpose. 

(a) There is hereby created an environmental committee which shall be 
composed of nine (9) regular members. There shall also be two (2) 
auxiliary members. Appointments shall be made with diversity as a 
primary objective, and representatives of other governmental entities 
within the Village shall also be encouraged to become members. 

* * * * * 

SECTION 3: That subparagraph (a) of Section 2-551 of Division 3.-Cultural Inclusion 
and Diversity Committee, of Article XVI of Chapter 2 of the Municipal Code of Hanover Park, 
as amended, be and is hereby amended to read as follows: 

Sec. 2-551. - Creation, purpose, and goals. 

(a) There is hereby created the cultural inclusion and diversity committee that 
shall be composed of not more than ten (10) regular members. There shall 
also be three (3) auxiliary members. 

* * * * * 

SECTION 4: That subparagraph (a) of Section 2-571 of Division 5.-Sister City 
Committee, of Article XVI of Chapter 2 of the Municipal Code of Hanover Park, as amended, be 
and is hereby amended to read as follows: 
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Sec. 2-571. - Created; purpose. 

(a) There is hereby created the sister city committee, which shall be composed 
of eleven (11) regular members. 

* * * * * 

SECTION 5: That subparagraph (a) of Section 2-591 of Division 7.-Hanover Park 
Business Committee on Networking, Education and Community Teamwork, of Article XVI of 
Chapter 2 of the Municipal Code of Hanover Park, as amended, be and is hereby amended to 
read as follows: 

Sec. 2-591. - Created; purpose. 

(a) There is hereby created the Hanover Park committee on networking, 
education and community teamwork (Hanover Park Business CONECT) 
which shall be composed of fifteen (15) regular members, including one 
elected official of the village, representatives from the chamber of 
commerce board and the business community including but not limited to 
any of the following categories: financial institutions, retail, service or 
industrial businesses, or shopping center owners or managers. Members 
shall be selected so as to provide geographical representation throughout 
the community and may be either individuals or business entities. There 
shall also be appointed three (3) auxiliary members. 

* * * * * 

SECTION 6: That subparagraph (b) of Section 2-595 of Division 8.-Hanover Park 
Citizen Corps Council, of Article XVI of Chapter 2 of the Municipal Code of Hanover Park, as 
amended, be and is hereby amended to read as follows: 

Sec. 2-595.- Created. 

* * * * * 

(b) The leadership of the council shall be a board of seven (7) regular 
members (the committee or governance of the corps council). The board 
membership of the council must include at least one member from seven 
of the ten discipline/representative groups providing that they hold 
responsibility within the village for a specific role within each of those 
representative disciplines/organizations. The disciplines are: 
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(1) Emergency management. 

(2) Homeland security. 

(3) Deputy chief of support services. 

( 4) Battalion chief of prevention services. 

(5) Medical services/public health. 

(6) Elected officials. 

(7) Private sector (especially privately-owned critical infrastructure). 

(8) Private nonprofits. 

(9) Nongovernmental organizations (including faith-based and 
community-based organizations). 

(10) Advocacy groups for special needs populations. 

* * * * * 

SECTION 7: That subparagraph (a) of Section 2-598 of Division 9.-Veterans 
Committee, of Article XVI of Chapter 2 of the Municipal Code of Hanover Park, as amended, is 
be and is hereby amended to read as follows: 

Sec. 2-598. - Created; purpose. 

(a) There is hereby created a Veterans committee which shall be composed of 
nine (9) regular members. There shall also be two (2) auxiliary members. 
Each member shall be either a resident of the village, owner or employee 
of a business located within the village, or a employee of a local 
government having jurisdiction within the village. It is desired that 
among the appointees there be a veteran representatives from the five 
major braches of the military or their subsidiaries: Army, Marine Corp; 
Navy; Air Force, and Coast Guard. 

* * * * * 

SECTION 8: That the Municipal Code of Hanover Park, as amended, be and is hereby 
amended by deleting from Chapter 70, Article 11.-Industrial Commission. 

SECTION 9: That each section, paragraph, sentence, clause and provision of this 
Ordinance is separable and if any provision is held unconstitutional or invalid for any reason, 
such decision shall not affect the remainder of this Ordinance nor any part thereof, other than the 
part affected by such decision. 
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SECTION 10: That except as to the amendments heretofore mentioned, all chapters and 
sections of the Municipal Code of Hanover Park shall remain in full force and effect. 

SECTION 11: That this Ordinance shall, by authority of the Village Board of the 
Village of Hanover Park, be published in pamphlet form. From and after ten days after said 
publication, this Ordinance shall be in full force and effect. 

ADOPTED this day of 

AYES: 

NAYS: 

ABSENT: 

ABSTENTION: 

ATTESTED, filed in my office, and 
published in pamphlet form this 
day of , 2011. 

Eira Corral, Village Clerk 

, 2011, pursuant to a roll call vote as follows: 

Approved: ______________ _ 
Rodney S. Craig 
Village President 
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!!J Village of Hanover Park AGENDA MEMORANDUM 

TO: Village President and Board of Trustees 

FROM: Ron Moser, Village Manager 

SUBJECT: Northwest Municipal Conference Membership Renewal 

ACTION 
REQUESTED: D Approval 1Z1 Concurrence D Discussion D Information 

RECOMMENDED FOR CONSENT AGENDA: DYes IZ! No 

MEETING DATE: July7, 2011 

Executive Summary 

At the Board meeting of June 2"d, per Board direction, staff pulled the payment for 
membership with the Northwest Municipal Conference (NWMC) as the Board wanted to 
further review what the benefits of belonging to this organization are. 

Discussion 

Staff met to discuss the pros and cons of renewing membership in the Northwest Municipal 
Conference. Listed below are the pros and cons from their view: 

Pros: 
• Various staff members are involved with committees through the Northwest 

Municipal Conference. Howard Killian is the Chair for the Public Works 
Directors Committee, while Sue Krauser is Vice-Chair of the Communicators 
Group. Additionally, Village Clerk Eira Corral is Chair to the Immigrant 
Integration Committee. 

• Staff felt the NWMC did better surveys than the DuPage Mayors and 
Managers Conference. 

• The Village has utilized the Supervisor, Leadership and Customer Service 
training through the NWMC. 

• The NWMC negotiates ambulance specs through conference bid. 
• The NWMC online and regular auctions are well organized and thorough. 
• The NWMC is well staffed and organized. 

Agreement Name: __________________________ _ 
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Cons: 
• Excluding ourselves from the NWMC may reduce grant opportunities. 
• Cost- NWMC $18,265.00 (total population- 37,973 x .481) I DMMC 

$15,560.42 (DuPage population- 17,523 x 0.888). NWMC charges for our 
total population and not just the Cook County portion. However, the per 
capita charges are less. 

• Belonging to both DMMC & NWMC causes redundancy in some of the 
information and e-mails sent to staff. 

Recommended Action 
After review of the pros and cons of membership, staff recommends we renew our 
membership with the Northwest Municipal Conference. 

Staff seeks direction from the Village President and Board of Trustees as to whether or not 
we should continue membership with the Northwest Municipal Conference. Staff requests 
a motion to either renew membership in the Northwest Municipal Conference or decline 
renewal of membership. 

RM:smk 
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i!J Village of Hanover Park AGENDA MEMORANDUM 

TO: Village President and Board of Trustees 

FROM: Ron Moser, Village Manager 

SUBJECT: Board Meeting Date Change in September, 2011 

ACTION 
REQUESTED: D Approval D Concurrence [8'] Discussion D Information 

RECOMMENDED FOR CONSENT AGENDA: DYes [8'] No 

MEETING DATE: July 7, 2011 

Executive Summary 

The September 15, 2011 Board meeting date conflicts with the Illinois Municipal League's 
Annual Conference, which Board members are scheduled to attend. 

Discussion 

In September, 2011, there is a Board Workshop and regular Board meeting scheduled on 
the evening of September 15. The Village has budgeted for Board members to attend the 
Illinois Municipal League's Annual Conference in September, which starts the morning of 
September 15th and runs through the 1 ih. This conflicts with the Village's Board 
Workshop and regular Board meeting that is scheduled. 

Recommended Action 

Staff seeks direction on if the Village President and Board of Trustees would like to change 
the Board Workshop and Board meeting date from September 15th to September 22"d. 

RM:smk 

Agreement Name: __________________________ _ 
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l!J Village of Hanover Park AGENDA MEMORANDUM 

TO: Village President and Board of Trustees 

FROM: Ronald A. Moser, Village Manager 
Howard A. Killian, Director of Public Works 

SUBJECT: Authorize One Year Extension to Commercial Scavenger Franchise 
Contracts 

ACTION 
REQUESTED: C2";l Approval D Concurrence D Discussion D Information 

RECOMMENDED FOR CONSENT AGENDA: DYes C2";l No 

MEETING DATE: July 7, 2011 

Executive Summary 

Authorize the Village Manager to enter into one year extensions with the commercial 
scavengers for refuse collection. 

Discussion 

The Village has several refuse contractors that have entered into three year franchise 
agreements with the Village to collect waste and recycling from commercial properties. 
The current five contracts expired on July 1, 2011. Over the past year, there has been 
some discussion about the possibility of limiting the franchise to one company, or to adjust 
the fees. Staff is recommending the Village approve a one year extension. 

By allowing a one year extension, staff will be able to research other methods of 
commercial franchising and present the recommendation to the Finance Committee. This 
will also allow staff to research recycling and other items the Village would like to include. 
We will also conduct a review of our SSA waste hauling contracts. 

Current contracts are with: 

Flood Brothers Disposal 
Waste Management of Illinois- West 
Veolia Environmental Services 
Groot Industries 
Allied Waste 

These franchise agreements cover all commercial properties and larger multi-family 
accounts. 
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Recommended Action 

We respectfully request the President and Village Board enter into a one year extension 
with the commercial scavengers for refuse collection and authorize the Village Manager to 
execute the necessary documents. 

ck 
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r.!J Village of Hanover Park AGENDA MEMORANDUM 

TO: Village President and Board of Trustees 

FROM: Ron Moser, Village Manager 
Daniel McGhinnis, Chief Information Officer 

SUBJECT: Resolution Approving a Contract for Cisco IP Telephony and Network 
Purchase and Installation with Sound Incorporated 

ACTION 
REQUESTED: ~ Approval D Concurrence D Discussion D Information 

RECOMMENDED FOR CONSENT AGENDA: DYes ~No 

MEETING DATE: July 7, 2011 

Executive Summary 
Staff is recommending the Village President and Board of Trustees pass a Resolution 
approving a contract for Cisco IP telephony and network purchase and installation with 
Sound Incorporated in the amount not to exceed $696,735.96 for the network 
infrastructure, wireless equipment, paging and phone system. 

Discussion 
After several months of evaluating the current system and researching the needs of the 
Village, the IT Department prepared a Request for Proposal. The IT Department sent out 
the RFP on May 23, 2011. The RFP was sent to 8 vendors of which four responded. In 
addition, presentations regarding this project were made at the June 2"d and June 161h 
Board Workshops. The FY 2012 Budget includes adequate funding for this project. 
Should elected official wish to view the parts list, it is available in room 214. 

Recommended Action 
Staff respectfully requests the Village President and Board of Trustees pass a Resolution 
approving a contract for Cisco IP telephony and network purchase and installation with 
Sound Incorporated in the amount not to exceed $696,735.96 and authorize the Village 
Manager to execute the necessary documents. 

Attachments: Resolution 
Sound Incorporated Contract 
Scope of Work 
Hanover Park RFP 

Agreement Name: Sound Inc. Contract 
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RESOLUTION NO. R-11-

RESOLUTION APPROVING A CONTRACT FOR CISCO 1P 
TELEPHONY AND NETWORK PURCHASE AND INSTALLATION 

WITH SOUND, INC., an ILLINOIS CORPORATION 

BE IT RESOLVED BY THE PRESIDENT AND BOARD OF TRUSTEES of 
the Village of Hanover Park, Illinois, that the Village President is hereby authorized 
and directed on behalf of the Village of Hanover Park to enter into a contract for 
Cisco IP Telephony and Network Purchase and Installation with Sound, Inc., an 
Illinois corporation, for purchase and installation of said equipment within existing 
Village buildings and the new police station which is currently under construction, in 
an amount not to exceed $696,735.96. Said documents forming the contract being: 
VILLAGE OF HANOVER PARK, ILLINOIS REQUEST FOR PROPOSAL (RFP) 
FOR CISCO IP TELEPHONY AND NETWORK prepared by the Village of Hanover 
Park; SOUND, INCORPORATED's one (1) page proposal dated June 28,2011, 
together with its Village of Hanover Park Scope of Work; and the ADDENDUM TO 
AGREEMENT BY AND BETWEEN THE VILLAGE OF HANOVER PARK AND 
SOUND, INCORPORATED, said four documents comprise the Agreement as set 
forth therein, all of which are attached hereto and made a part hereof as Exhibit "A." 
To the extent, if any, that any advertisement for bids may be required, it is waived by 
a vote of two-thirds (2/3) vote of the Trustees holding office. 

ADOPTED this ___ day of _____ , 2011, pursuant to a roll call 
vote as follows: 

AYES: 

NAYS: 

ABSENT: 

ABSTENTION: 

Attest: __ ___,------­
Eira Corral 
Village Clerk 

Approved=-----,.----=--=--=---­
Rodney S. Craig 
Village President 
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Village of Hanover Park 
2121 W. Lake Street 
Hanover Park, IL 60133 

June 28, 2011 

Sound, Incorporated agrees to furnish and install Cisco and Syn-Apps equipment consisting of equipment itemized on the "Village 
of Hanover Park Bill of Materials" document: 

Cisco Infrastructure Equipment Price 
Installation & Miscellaneous 

Cisco Voice Equipment Price 
Installation & Miscellaneous 

$371,857.15 
$30,926.31 

$224,248.42 
$69,704.08 

Total Project Price .................................................... $696,735.96 

Contract Notes: 

The price is based on all electrical requirements, cable, UPS units, and RJ-45 network connections being provided by the 
customer. 

Sound, Incorporated, has inspected and is familiar with Village's facilities where the installation is to occur including the plans and 
specifications of the Village's new Police building which is 50% constructed. Sound shall be responsible for all Cisco equipment 
and parts as to make the system operational except as provided in this Agreement. 

WARRANTY 

Cisco equipment included as part of this contract includes one (1) year of Cisco Services as detailed on the "Village of 
Hanover Park Bill of Materials" document. All other equipment provided under this contract is covered under a one year parts 
and service warranty. Labor services after one year of project completion can be purchased on a T&M basis@ $175 per hour 
or at a reduced hourly rate as part of a separate bulk labor purchase contract. 

TERMS 

The total equipment and services price of $596,105.57 will be due based on a schedule of 50% upon order acknowledgement 
and 50% due upon delivery to Sound Incorporated's bonded warehouse. The total installation price of $100,630.39 will be 
due based on a schedule of 90% in four (4) equal payments of 22.5% each upon 25%, 50%, 75%, and 100% of the work 
being completed, and the remaining 10% shall be paid following final acceptance by Village. 

Respectfully Submitted by ____________________________ _ 

ACCEPTANCE BY BUYER 

By ____________________________ _ 

Title. _______________ _ 

Printed Name. _____________ _ 

Date ________________ _ 

ACCEPTANCE BY SELLER 
at Naperville, IL 

By ____________________________ _ 

Title ______________ _ 

Printed Name. _____________ _ 

Date ________________ _ 
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ADDENDUM TO AGREEMENT BY AND BETWEEN THE VILLAGE 
OF HANOVER PARK AND SOUND, INCORPORATED 

The following is an addendum to the Agreement by and between the Village of Hanover 
Park and Sound, Incorporated. In the event there is any conflict between this Addendum and 
any other document forming the agreement between the parties, the terms of this Addendum 
take precedence and shall prevail. 

1. Sound, Incorporated, shall not assign the Agreement or any part of its interest in 
this Agreement without the prior written consent of the Village of Hanover Park. 

2. Sound, Incorporated, shall be responsible for any and all permits required for the 
installation. 

3. Insurance Requirements. 

(i) Workers Compensation Insurance: Sound, Incorporated, shall obtain and 
maintain throughout the duration of this agreement statutory Worker's Compensation Insurance 
for all of its employees employed at the site or while working on this project. In case any work is 
sublet, Sound, Incorporated, shall require the subcontractor to provide statutory Worker's 
Compensation Insurance for all of the latter's employees. 

(ii) General Liability, Professional Liability, and Property Damage Insurance: 
Sound, Incorporated, shall secure and maintain in force throughout the duration of this contract 
such General Liability, Professional Liability, and Property Damage Insurance as shall protect it 
and any subcontractor performing work covered by this Agreement from claims for damages for 
personal injuries including accidental death, as well as from claims for property damage, which 
may arise from operations under this contract, whether such operations be by Sound, 
Incorporated, or by any subcontractor or by anyone directly or indirectly employed by either of 
them; and the amount of such insurance shall be as follows: 

(a) Comprehensive General Liability, $1 ,000,000 per occurrence and 
in aggregate for bodily injury and property damage. 

(b) Professional Liability Coverage, $1,000,000 per occurrence and in 
aggregate. 

(c) Automobile Liability, $1 ,000,000 per occurrence and in aggregate 
for bodily injury and property damage. 

(d) Excess Liability Coverage, $1 ,000,000 over the General Liability 
and Automobile Liability Coverages. 

(iii) Proof of Insurance: Sound, Incorporated, shall furnish the Village of 
Hanover Park with a Certificate of Insurance countersigned by an Illinois Resident Agent or 
Authorized Representative of the insurer indicating that Sound, Incorporated, meets the 
insurance requirements identified above. The Certificates of Insurance shall include a provision 
prohibiting cancellation of said policies except upon thirty (30) days prior written notice to the 
Village and specify the name of the agreement or project covered. The Certificate of Insurance 
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shall be delivered to the Village for approval prior to the execution of this agreement. The 
Certificates shall describe the agreement by name and/or identification number in the 
"Description of Operations" section of the form. 

(iv) Costs: Sound, Incorporated, shall provide Village an itemized and total 
cost of the proposed services, which must include manufacturer's suggested retail price and 
Sound, Incorporated's discounted price. 

(v) Legal Requirements: 

(a) Termination of Contract: Village may, for its convenience, 
terminate this agreement at any time by a notice in writing from 
Village to Sound, Incorporated, by certified mail. If the agreement 
is terminated by Village as provided herein, Sound, Incorporated, 
shall be paid an amount which bears the same ratio to the total 
compensation as the services actually performed bear to the total 
services of Sound, Incorporated, covered by this agreement, 
unless payments of compensation have previously been made. 

(b) Change Orders: The scope of the services to be performed under 
this agreement may be amended or supplemented by mutual 
written agreement between the parties to the agreement. 

(c) Gratuities and Kickbacks: Sound, Incorporated, certifies that it 
has not and will not offer, give, or agree to give any elected 
official, employee or former employee, or to solicit, demand, 
accept, or agree to accept from another person, a gratuity or an 
offer for employment in connection with any decision, approval, 
disapproval recommendation, preparation or any part of a 
program requirement or a purchase request, influencing the 
contents of any specification or procurement standard, rendering 
of advice, investigation, auditing, or in any other advisory capacity 
in any proceedings or application, request for ruling, 
determination, claim or controversy, or other particular matter 
pertaining to any program requirement or contract, subcontract, or 
any solicitation or proposal therefore. 

Sound, Incorporated, certifies that no payment, gratuity, or offer of 
employment has been made by or on behalf of a subcontractor 
under a contract to the prime contractor or a higher tier 
subcontractor or any person associated therewith, as an 
inducement for the award of a subcontract, or order. 

(d) Hold Harmless: Sound, Incorporated, hereby agrees to release, 
indemnify, defend, and hold harmless Village, its officials, officers, 
employees, and agents from and against all judgments, damages, 
penalties, losses, costs, claims, expenses, suits, demands, debts, 
actions or causes of action of any type or nature whatsoever, 
including actual and reasonable attorney's fees, which may be 
sustained or to which they may be exposed, directly or indirectly, 
by reason of personal injury, death, property damage, or other 

2 
Regular Village Board Meeting 

July 7, 2011 
PAGE 40

6-A.11



liability, alleged or proven, resulting from or arising out of the 
performance of contractor, its officers, officials, employees, 
agents, or assigns. Village does not waive, and specifically 
reserves, its right to assert any and all affirmative defenses and 
limitations of liability as provided by law. 

(e) Americans with Disabilities Act Compliance: In connection with 
performance of work under this agreement, Sound, Incorporated, 
agrees that no qualified individual with a disability, as defined by 
the Americans with Disabilities Act, shall, by reason of such 
disability, be excluded from participation and the benefits of 
services, programs, or activities, including employment, or be 
subjected to discrimination. Sound, Incorporated, is subject to all 
employment requirements listed under Title I of the Americans 
with Disabilities Act by virtue of its contract with Village, a public 
entity. Sound, Incorporated, is specifically notified that it is subject 
to federal requirements to assure participation and access to 
public facilities, programs, and activities under Title II of the 
Americans with Disabilities Act by virtue of its agreement with 
Village, a public entity. These requirements mandate separate or 
special programs or reasonable modification of existing programs, 
services, and activities without surcharge to disabled individuals 
as long as safety is not compromised. 

(f) Non-Debarment Clause: Sound, Incorporated, hereby certifies 
that neither it nor any of its principal officers or officials has ever 
been suspended or debarred, for any reason whatsoever, from 
doing business or enter into contractual relationships with any 
governmental entity. Sound, Incorporated, further agrees and 
certifies that this clause shall be included in any subcontract of 
this agreement. 

4. Sound, Incorporated, verifies that it has reviewed the Cisco configuration 
including quantities, part numbers, a phone count list, and the design drawings. The price is 
based on the system's design and performance requirements of the RFP, and Sound, 
Incorporated, verifies the configuration will meet the RFP criteria, and Sound, Incorporated, will 
not deviate from the RFP or attachments to the RFP unless Village modifies those terms or 
attachments. 

5. General Provisions: 

Scope: The intent of this project is to implement a highly available Cisco Unified 
Communications voice over IP (VOIP) telephone system. The project may be implemented in 
phases beginning with the replacement of an antiquated phone system that has been in place 
for many years. It is understood that if Village's Police Building is reasonable available to 
Sound, Incorporated, Sound, Incorporated's performance shall be completed by November 15, 
2011, and the system fully operational by that date. 

Sound, Incorporated, should use their extensive knowledge and experience within the 
communications industry to perform under the agreement and this Addendum that will meet or 
exceed Village's requirements. 
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6. General Requirements: 

(i) The new Cisco VOIP telephone system will be the current release at the 
time of order and, unless otherwise specified, provide the functionality of the requested 
telephone system in Village's RFP. Sound, Incorporated, has had time required to verify the 
information regarding system features. 

(ii) Sound, Incorporated, shall include all parts and labor to make this a turn-
key system including all necessary interaction with service providers. 

(iii) Sound, Incorporated, shall include, at least twenty-one (21) days prior to 
completion, a detailed acceptance test plan conducted to demonstrate proper installation. The 
plan should, at a minimum, include the following: 

(a) The criteria for assuring full system performance. 

(b) An outline as to how tests will be performed and the results 
presented. 

(c) Indicate when the testing period should begin and the duration of 
such testing. 

(iv) Sound, Incorporated, shall include eight (8) hours of user level train-the-
trainer time for two (2) individuals. This train-the-trainer must include instructional materials and 
include eight (8) hours of system administrator training for up to four (4) individuals. This 
session is intended to train staff involved in daily administration of the system. 

(v) The intent is to build a new system parallel to the existing system. 
Cutover will take place after normal business hours. Sound, Incorporated, will assume setup 
and configuration will be done during normal business hours. 

7. Work Schedule, Start, and Completion Dates: Sound, Incorporated, shall provide 
a detailed work schedule acceptable to the Village within fifteen {15) days after award of the 
agreement. Sound, Incorporated, shall be required to make weekly adjustments in operation if 
behind schedule. The detailed work schedule shall show the proposed starting date and 
proposed completion date of all portions of the work under this agreement including final 
cleanup. All partial payments for work under this agreement will be withheld during the time 
Sound, Incorporated, is behind its detailed work schedule and will not be released until such 
time as the work conforms with the work schedule. 

Most work is to be done between 8:00a.m. and 4:30p.m. 

Work that requires production system outage (e.g. PRI cutover) will be done after 
4:30p.m. 

All work shall be completed by November 15, 2011, except as heretofore 
provided. 

8. Changes and Increased or Decreased Quantities of Work: The Village reserves 
and shall have the right to make such changes, from time to time, in the plans, the character, or 
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quantity of various items of work as may be considered necessary or desirable to complete fully 
and acceptable construction in a satisfactory manner, provided such alterations do not change 
the total cost of the project based original total proposed price by more or less than 15%. 
Should it become necessary, for the best interest of the Village, to make changes in excess of 
the herein specified, the same shall be covered by supplemental agreement. 

9. Work Superintendence: Sound, Incorporated, shall, at all time during the 
progress of construction, irrespective of the amount of work sublet, a competent superintendent 
or a designated representative capable of reading and thoroughly understanding the plans and 
specifications, as its agent on the work. 

10. Change Orders: All change orders for extra work shall be signed by Village prior 
to the commencement of the work. Only in an emergency case, Sound, Incorporated, may 
receive a verbal authorization from the Village's IT Director. All change orders shall be 
submitted in a timely fashion. 

11. Bailment: Upon delivery of the Cisco Infrastructure equipment and the Cisco 
Voice equipment to Sound, Incorporated's bonded warehouse, title to the delivered equipment 
shall pass to Village and Sound, Incorporated, shall hold the equipment as a commercial 
bailment for the benefit of Village. Village shall inventory the aforementioned equipment upon 
its delivery by Sound, Incorporated, to the Village's facilities in Hanover Park. All risk of loss 
from the warehouse or shrinkage in the inventoried items until delivery and inventory by Village 
at its facilities shall rest with Sound, Incorporated. 

12. Liquidated Damages: Should Sound, Incorporated, fail to complete the work 
within the time agreed upon in the contract or within such extra time as may have been allowed 
by extensions, there shall be deducted from any monies due or that may become due Sound, 
Incorporated, the sum of $750 for each and every calendar day the work remains incomplete 
subsequent to the November 15, 2011 target completion date. The sum shall be considered 
and treated not as a penalty but as a fixed, agreed and liquidated damage due Village from 
Sound, Incorporated, by reason of inconvenience to the public, added costs of Engineering and 
supervision, and other items which have caused an expenditure of public funds resulting from its 
failure to complete the work within the time specified in the contract. Where any deductions 
from or forfeitures of payment in connection with the work are duly and properly declared or 
imposed against Sound, Incorporated, in accordance with the terms of this agreement, state 
laws, or ordinances of the Village, the total amount thereof may be withheld from any money 
whatsoever due or to become due Sound, Incorporated, under the agreement and when 
deducted shall be deemed and taken as payment in such amount. Subsequent to completed 
contract execution Sound Incorporated requires 120 days lead time for project completion. In 
order to meet the projected completion date of November 15, 2011 Sound Incorporated requires 
executed contract documents by July 22, 2011. 

13. Cleanup: Sound, Incorporated, shall be responsible for cleanup of the work area 
and disposal of all equipment, material, and debris. The area shall be restored to a neat and 
workmanlike condition satisfactory to the Project Manager. 

14. Documentation: Upon completion of the installation, Sound, Incorporated, shall 
provide three {3} full Documentation Sets in electronic version and hard copy to the Village. 
Documentation shall include the items detailed below. 

System Implementation and Programming Document 
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System Test Plan and Test Results Document 
Network Diagram 
User and System Administration Documents 

15. Warranty: Sound, Incorporated, shall pass along all manufacturer's warranties to 
Village and guarantee workmanship for ONE (1) year from date of final acceptance of the 
project. This guarantee shall include all labor, material and travel time. 

16. The Request for Proposals (RFP) constitutes part of the agreement between the 
parties. Unless the scope of work, as modified by this Addendum conflicts with the RFP, 
Sound, Incorporate, shall perform the work called for and intended in the RFP in accordance 
with its terms and request for work, and materials to complete the project. 

For Village of Hanover Park Date 

Sound, Incorporated Date 
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Village of Hanover Park 
Scope of Work 

PROJECT SUMMARY 

Sound Incorporated (hereinafter referred to as "Sound") proposes to install a complete Cisco 
Unified Communications Manager design solution running on a new converged voice and data 
infrastructure. This infrastructure includes a wireless solution consisting of Access Points 0/VAP) 
located at designated Village of Hanover Park (hereinafter referred to as "Village") facilities 
which will be secured and controlled by a single WAP Controller. The voice solution consists of 
a Cisco Unified Communications Manager 8, Unity 8, and Unified Presence 8 applications. This 
"Unified Voice and Data" solution will support the Village's five designated locations as 
described below and on the following pages. 

The Major components of the Cisco Unified Communications system will be located at the 
Village Hall and new Police Department with supporting equipment located in each of the 
Village's other three designated facilities. The Cisco Unified Communications Manager system 
will be running on two redundant servers. This system controls all of the phones and phone 
related equipment in the Village's network. A Cisco Unified Unity Connection system will provide 
Voice Mail, Automated Attendant and Unified Messaging. A Cisco Unified Presence system will 
provide "Busy Lamp" indication and click to dial functionality for all Village users. Internal Zone 
Paging services will be provided a third-party Cisco Partner system, Syn-Apps. 

Survivable Remote Site Telephony (SRST) software has been included on the voice gateway 
routers. SRST allows the phones within a facility to continue to make and receive calls when 
they can no longer communicate with the Unified Communication Manager system. Stations 
can call each other within the facility and make outbound calls over the carrier services trunks 
connected to the voice gateway router. If the carrier services are POTS lines the incoming calls 
will ring to one specified phone. With an ISDN PRI circuit the main number of the location will 
ring to the one specified phone and other incoming DID calls will ring to phones with DID 
numbers that match their corresponding extension numbers. Users will need to dial ten digits to 
access the voice mail system at the Village Hall when in SRST mode. 

DATA INFRASTRUCTURE 

At both the Police Department and the Village Hall, Sound will install two Cisco Catalyst 4506-E 
switches with Supervisor Engine 6L-E modules to be used as core switches. Uplinks between 
the two sites and to the IDF closets will utilize 1OGB optic transceivers across existing single 
mode fiber, with redundant paths available for spanning tree convergence in case of a link 
failure. PoE supporting line cards and non-PoE line cards are included. 

At the IDF's Sound will install Cisco catalyst 2960-S series switches, utilizing FlexStack stacking 
for single IP address management of each stack. These switches will support PoE, and utilize 
1 OG optic transceivers across existing single mode fiber. 

There will be a total of 32 Cisco 3502 802.11 a/g/n Series lightweight wireless access points 
installed throughout the Village, with a central Cisco 5508 Series WLAN controller for security 
and automatic WAP coverage adjustments. For external wireless, 8 outdoor 1552E series 
access points are included. Sound will install a Cisco Secure ACS Express 5.0 system allowing 
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Village of Hanover Park 
Scope of Work 

for advanced management of the wireless network. Sound will mount the wireless access points 
included in this project. Any lift rental required to mount these access points would be billed as 
extra. 

Sound is also installing a Cisco ASA551 0 security appliance to be setup as an internet firewall. 
Standard internet firewall packet filtering and stateful features will be configured. Additional 
features are available upon request (such as VPN). 

Sound will work with the Village to design and document IP schemes, VlANs, and routing 
structure, and will configure VlANs and QoS to appropriately support I P voice traffic on the 
switching and routing equipment provided by Sound as part of this project. 

UNIFIED COMMUNICATIONS SYSTEMS 

The Cisco Unified Communications Manager 8.0 Publisher server, Communications Manager 
Subscriber server, Cisco Unified Unity 8.0, and the Cisco Unified Presence systems will be 
located at the Village Hall. 

Sound will work with the Village to plan for and document phone feature deployment details, call 
flow and restrictions, automated attendant menus and schedules, and necessary user account 
information for the Unified Communications systems provided by Sound as part of this project. 
Up to 8 automated attendant menus and up to 4 call restriction classes of service are included 
as part of a standard deployment. 

All Village facilities included as part of this project will be served by a total of 230 Cisco 17965G 
Color Display IP telephones and 4 7937 IP Conference Stations. Sound is not installing PC 
attendant or sidecars in the scope of this project. Those components are available to the 
customer upon request at an additional charge. Sound will configure extension mobility for 50 
users. 

Three Cisco 2921 ISR routers and one 2951 ISR router are to be installed as MGCP voice 
gateways (as summarized in the project network diagram), supporting SRST Survivable Remote 
Site Telephony. Two of these gateways will also facilitate a point to point T1 between the Village 
Hall and Fire Station #2 as a backup for the existing wireless bridge. These gateways will host a 
PRI circuit at the Village Hall and Police Department, as well as FXO POTS trunk ports and FXS 
analog station ports. Sound will reserve one FXO port on each voice gateway to be configured 
for overhead paging connectivity, unless the customer determines overhead paging is not 
required at that site. Dual uplinks on voice-enabled gateway routers is not standard. 
Redundancy for voice trunks is achieved via route lists and route groups in the Unified 
Communications Manager dial plan configuration. 

A VG224 analog voice gateway will also be installed for additional analog station connectivity as 
need be. Additional discovery with the customer is required to determine whether integration 
with the customer's existing Nice recording system will utilize analog station ports. Any 
additional equipment and/or labor required will be considered an extra. 
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Village of Hanover Park 
Scope of Work 

Sound will work with the Village's IT staff to integrate the Unity Connection voice mail system to 
the existing Exchange e-mail system to provide Unified Messaging (UM). Sound will install one 
Exchange UM client and train the Village's IT staff to load and set up the remaining 
workstations. 

Sound Incorporated staff will work with the Village of Hanover Park IT staff to integrate the 
Cisco Unified Presence server with the existing Exchange email system. Sound will load one 
Unified Presence (UP) client on a customer provided workstation, and train the Village's IT staff 
to load and set up the remaining workstations. 

Sound Incorporated will install and configure one Syn-Apps Application as part of this proposal 
which will provide internal zone paging in order to allow paging through the IP telephone 
speakers. 

Sound will program the Unified Communications Manager to send 911 calls out local trunks 
terminated in each voice gateway router at the various Village facilities. This will assure the 
emergency dispatch center will receive the proper address for the facility the 911 call came 
from. 

MISCELLANEOUS 

While this Cisco Unified Communications solution is very robust, the solution may not have all of 
the same features or function in the same manner as the existing telephony solution. 
Differences should be expected and will be discussed when identified. If Village determines that 
it desires to retain features or functions of the old system, not included in the Cisco System, 
those costs are not included in the scope of work. 

All Cisco hardware and software being provided to complete the previously described 
installation is included in the Village of Hanover Park Cisco Bill of Materials document. 

If additional wireless access points are required to provide adequate coverage at any of the 
facilities they will be discussed and a mutually satisfactory solution, at a reasonable price, shall 
be agreed upon, or Village may find an alternative provider for said work. 

Any associated troubleshooting for voice communications over the existing wireless bridge is 
not included in the scope of this project. 

All installation pricing is based on all existing cable being Cat 5 or better. The cable should be 
terminated on category appropriate patch panels on the MDF/IDF end and RJ-45 jacks on the 
station end. Sound requires clearly labeled terminations and cable plant documentation from the 
Village. All cable and cable terminations required for the successful completion of this project 
are to be provided by the Village. 
>- Note: Cable found to be "Third Legged" for "Split Pairs" must be replaced. This is cable that 

was used to support more than one phone or device. This is a common practice in legacy 
digital phone systems but cannot be used for IP Telephony. 

The Sound Incorporated engineer(s) and technician(s) will complete work during normal 
business hours, between 8 am to 5:00 pm. The cut-over will occur during normal business 
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Village of Hanover Park 
Scope of Work 

hours, except for service affecting activities, in conjunction with an agreed upon timetable 
between Sound Incorporated and the Village unless otherwise specified in this document. 

The Village will be responsible for providing all racks, installing equipment in racks, connection 
of all patch cords based on documentation provided in Village's RFP, and placing/testing all IP 
telephones. 

Project Details 

• This project encompasses six Village facilities consisting of the Village Hall, the Police 
Department, Public Works, Evergreen Tower, the Fire Department, and Fire Station 2. 

• The Village has an existing Exchange server. The Unity Connection and Unified Presence 
systems will be integrated to the Exchange server. 

• Sound will customize the Unified Communications system to be able to use the Village's 
Logos as the background in the display of the phones (up to four Logos). The Village will 
provide the Logos as picture files in the specified formats and size. Users will be instructed 
on selecting a background during IP Phone user training. 

• While it is possible to run Fax Machines and devices such as Modems and Credit Card 
Readers through a VoiP system, these devices frequently require setting adjustments like 
slowing their speed down to 14.4 mbps. Unreasonable troubleshooting and any setting 
changes to equipment not provided by Sound Incorporated is the responsibility of the 
Village. 

• Sound typically requires a minimum twelve (12) week installation lead time, after receipt of 
signed original contract, for large custom VoiP projects. Less than twelve (12) weeks lead­
time is considered an emergency implementation and may cause additional charges for 
order expedite, express shipping fees, and overtime labor. 

• All work will be performed over a consecutive time frame, unless otherwise specified. 
• If any equipment supplied by Sound Incorporated is found to be defective during the 

installation, Sound Incorporated will replace the equipment at no extra charge and complete 
the installation as specified. 

• Once the installation is completed the System will be capable of dialing "911" for emergency 
situations. 

• Voice quality is subjective on an individual basis, therefore, a MOS (Mean Opinion Score) of 
3. 72 (3. 72 being the Industry Standard) or higher will be deemed acceptable. 

• The standard Cisco Music-On-Hold (MOH) is included with the scope of this installation. 
Import or connection of customer provided Music files or MOH sources are not included in 
the scope of this project. 

• In order to avoid any extended delays, Sound will provide the customer a reasonable period 
of time to provide Sound with any information or customer supplied equipment/hardware 
they need to complete the project. 

• Sound Incorporated will take all reasonable measures to prevent any loss of the Village's' 
data or network system security. Prior to disconnecting any of the Village's' server(s) or 
network equipment or making any connections to or configuring any of the Village's' 
server(s) or network equipment, Sound Incorporated will consult with the Village's 
Information Technology (IT) Director and obtain their explicit authorization to do so. 
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Village of Hanover Park 
Scope of Work 

Sound Incorporated Responsibilities 

Sound Incorporated will provide a trained engineer(s) to install the Unified Communications 
systems and any included network hardware at the customer location(s). Installation includes 
the following: 

• Network assessment to determine that the present IP Addressing schemes are adequate for 
the addition of a Unified Communications system. 

• Applications Assessment to confirm the hardware and software provided in the contract are 
capable of supporting the applications as proposed. 

• Perform a facilities assessment of the premises prior to installation. 
• Unpack and inventory all appropriate hardware and documentation, except that to be 

installed by the customer. 
• Install hardware module cards (modular chassis only). 
• Configure necessary parameters for protocols being used as agreed to in Project Details. 
• Connect IPT Servers to the customer's network. 
• Connect the Carrier Services to Gateway Routers. 
• Configure IP Telephony System(s) as determined and documented by the Sound 

Incorporated Project Coordinator and approved by the customer. 
• Basic Administrative training on voice systems for up to three customer personnel will be 

conducted. 
• End User voice product training classes will be conducted on a schedule approved by both 

parties. Typically there are 10 to 15 people in each End User training class. 
• Test VLAN(s) and QOS prior to system cutover. 
• Final testing of aiiiP Telephony Systems and equipment. 

Customer Responsibilities 

The customer will be responsible for providing all the following site preparation inel~o~ding: 

• Installation (or replacement of) all site wiring (power, extension of network services, 
structured wire plant, etc.) including the Toning and Tagging of any cable(s) as needed. 
This also includes fiber optic cabling, fiber patch panels, and fiber patch cords. 

• Extension or moving of carrier circuits to necessary distribution closets: PRI, T1, POTS, etc. 
• Install all new Cisco equipment in customer provided racks as needed (Note: 4 post rack 

required for servers), install all patch cords, and place/test all Cisco IP telephones. 
• Installation of necessary power distribution boxes, conduits, groundings, lightning protection, 

connectors, power outlets, and associated hardware. 
• Any building alterations necessary to meet wiring and other site requirements. 
• Environmental modifications as required for the hardware. Sound will advise the Village in 

writing as to any environmental modifications required for the hardware. 
• Supply existing IP addressing schemes and Server naming conventions. 
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Village of Hanover Park 
Scope of Work 

• Provide a network diagram of the existing data network including IP Addressing schemes, 
servers, firewalls, and any other equipment or systems that may be impacted by this project. 

• Provide diagrams and/or floor plans for all of the facilities covered by this project including 
identification of all MDF and IDF closets, and Telco IT (Inside Termination) locations. 

• If information provided by customer is incorrect or incomplete, Sound Incorporated shall 
have the right to charge the customer for any increase in costs incurred or time expended by 
Sound Incorporated due to such error or omission. 

• Placing and following up on orders for any new or changes to existing Telco services and 
circuits. 

• Be present to inventory and sign for all equipment upon delivery. Once signed for the 
equipment is the responsibility of the Village. Replacement of any delivered equipment that 
is found to be missing later is the responsibility of the Village. If defective equipment is 
discovered during the installation it will be replaced as part of the warranty program. 

• Disclose any existing data network problems that are being experienced. The correction of 
any existing problems is required for the proper operation of a converged voice & data 
network. Any time expended in the investigation and/or resolution of any existing problems 
is outside of this Scope and will be considered as a billable extra. 

• One (1) 6' patch cord is supplied with each Cisco IP telephone. If longer patch cords are 
required it is the Village's responsibility to provide them. 
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Village of Hanover Park 
Scope of Work 

Completion Criteria 

• Sound Incorporated will have satisfied its obligations to the customer under this Scope of 
Work when the tasks listed under Sound Incorporated Responsibilities are completed and 
accepted by the customer. 

IP Telephony Awareness & Contract Exclusion Clause 

Voice over IP (VoiP) and IP Telephony are real time applications, and require specific 
conditions be met for successful deployment. Changes to your network environment 
can impact voice quality. 

To be able to properly implement VoiP or IP Telephony we are advising you to replace 
network devices such as routers and switches to create the proper network environment 
for these applications. We will work with your IT Staff or authorized IT Service in the 
identification of the existing Data Applications and Data Traffic Patterns on your 
network. 

The attached Scope of work specifically identifies and limits the work to be performed 
by Sound Incorporated on any network equipment installed by Sound Inc. or specifically 
identified as a part this VoiP or IP Telephony application. Sound Incorporated cannot 
be held responsible for work performed by other individuals or companies for 
modifications, additions, or changes to this network equipment, or equipment not 
ordered or installed by Sound, during or after completion of this contract. 

Even though we have attempted to provide a complete project cost, as indicated on this 
contract, the need for additional Network Equipment, Hardware, Software, and/or 
Professional Services may be discovered during the course of the installation. You, the 
customer, will be apprised of these additions or changes prior to the addition of any 
equipment, hardware, software, or labor to the project. Sound Inc. will submit invoice(s) 
for these additional materials at the time of order. This is done so that the customer is 
aware of the total cost of the project as the installation progresses. Labor for the 
completion of this additional work, that is not specifically part of this contract, will be 
billed as completed, not necessarily when the contract is completed. 
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Village of Hanover Park 
Scope of Work 

Non-Contract Professional Services: 

Services required to correct problems caused by other individuals or companies on 
Sound Inc. installed equipment. 

Work on Cisco Equipment not installed by Sound Incorporated unless specifically 
identified in this contract. 

Troubleshooting or Work on existing Network Servers, Devices or Software that is 
beyond the scope of this contract. 

There will be no non-contract work unless agreed to by Sound and authorized in writing 
byVillage. 
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Village of Hanover Park 
Scope of Work 

Customer Signature 

The customer, by signing below, indicates that the Statement of Work has been read 
and the terms outlined within have been accepted. This Statement of Work is part of 
Sound Incorporated's Product and Services Agreement. Pricing for the installation of 
the products for this Statement of Work is provided in Sound Incorporated's attached 
quote. The customer also is aware that any delays incurred because of any of the 
reasons listed in the Customer Responsibilities section is considered billable time. Any 
questions concerning Sound Incorporated's responsibilities and the work to be done 
should be directed to the Sound Incorporated Account Manager. 

For Village of Hanover Park Date 

Sound, Incorporated Date 
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VILLAGE OF HANOVER PARK, ILLINOIS 

REQUEST FOR PROPOSAL (RFP) 

FOR 

CISCO IPTELEPHONY AND NETWORK 

INFRASTRUCTURE 
Submit Proposal to: 

Village of Hanover Park 
Attn: Daniel McGhinnis, Chief Information Officer 
2121 W. Lake Street 

Hanover Park, IL 60133 
E-mail: dmcghinnis@hpil.org 

Deadline -June 3, 20 II at 4:30 pm 
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I. Introduction: 

Village of Hanover Park 
Request for Proposal (RFP} 

Cisco IP Telephony and Network Infrastructure 

The Village of Hanover Park is soliciting written proposals for a Cisco Voice Over IP (VoiP) telephone system 
and Cisco network infrastructure to serve Village facilities. The Village invites proposals for the Cisco VoiP 
telephone system and network infrastructure from vendors that are Cisco Certified partners and have had 
experience in designing and providing these systems to municipalities of similar size and scope. The Village of 
Hanover Park reserves the right to reject any and all proposals submitted, to request additional information 
from all vendors, and to negotiate with one or more of the finalists regarding the terms of the engagement. 
The Village intends to select the vendor that, in its opinion, best meets the Village's needs, not necessarily the 
vendor whose costs are the lowest. 

II. Community Profile: 
Hanover Park is a suburban community located 30 miles northwest of Chicago. The Village has a population 
of 38,278 with a land area of over 6.71 square miles. The Village is located in both Cook and DuPage 
Counties. 

Village departments include Administration, Community Development, Engineering, Finance, Fire, Human 
Resources, Information Technology, Police, and Public Works. The Village presently has 193 authorized full­
time employees and 48 part-time employees (seasonal and permanent). 

Hanover Park is largely a residential, middle-income, blue-collar community. The per capita income exceeds 
$19,960. The median family income is $63,590. With many diverse neighborhoods, as well as expanding 
commercial and industrial properties, Hanover Park is recognized for residential neighborhoods with the full 
range of housing values. It is accessible by many expressways, interstate highways and regional arterial 
roadways. A major commuter rail facility, including a reconstructed station, is located in central Hanover 
Park. 

The Village website is located at: www.hpil.org. 

Ill. Current Voice System Description: 
The Village of Hanover Park has multiple buildings. The Municipal Complex includes Village Hall, Public 
Works, Fire Headquarters, Evergreen Water Tower, and a new Police Department facility, that are all 
connected via fiber for voice and data. Fire Station 2 is connected to Evergreen Water Tower via wireless 
point-to-point for voice and data and will have a backup T I line installed during the implementation of the 
Cisco network and Cisco phone system. There is an existing Tad iran PBX phone system that serves all of 
these locations for voice. The new police building is slated to open in January 2012. 

Following is a list of current issues that need to be addressed: 

• Replacement of the network infrastructure is necessary to support the new phone system 
• The Village of Hanover Park is E91 I compliant but it is a manual process at this time and needs to be 

updated to allow for seamless adds/moves/changes without user intervention 
• The existing PBX phone system is old and has hardware issues. Refurbished parts and phones are 

being provided when replacements are needed 
• There are constant disruptions with the voicemail and phone system 
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• Frequent adds/moves/changes results in the need to contact a technician and represents reoccurring 
costs 

• Single vendor installation/support is desired 
• Paying a higher amount year to year for Centrex lines 
• Paging capability through the phone system is a required feature 
• Complete integration of email and voicemail is required 

IV. RFP Documents 
A spreadsheet showing the Cisco configuration including quantities/part numbers, a phone count list and a 
design drawing have been included with this RFP. The pricing must be based upon the system design and 
performance requirements of this RFP. The vendor must verify that the included configuration will meet the 
RFP criteria. The vendor will not deviate from the attached part list or offer alternate equipment. All 
documentation will be in electronic format pdf format. The Village reserves the right to modify the part list 
after selecting a vendor. The Village shall not be responsible for any costs incurred by the vendor in 
preparing, submitting, or presenting its response to the RFP. 

V. Vendor Qualifications 
The vendor shall be a Cisco Certified Partner with the latest Cisco Voice and Wireless Certifications. The 
vendor must have experience installing Cisco equipment in a municipal environment. 

VI. Documentation 
The successful vendor must provide as-built drawings of the final installation including a high level design 
overview and detailed wiring diagrams. Call routing and auto attendant routing flowcharts must be provided 
after final installation. A reference list with at least three (3) municipalities must be included in the proposal. 

VII. System Requirements 

Wireless Requirement 
• A minimum of 4 SSID's (I private, I public unencrypted, I public with encryption, I for squad car cameras). 

• Access Points must use H-REAP or equivalent protocol. 

• Any municipal building where the wireless signal can be accessed by homes in the area must not have the public 

unencrypted wireless connection accessibility. 

• Must integrate with Active Directory for authentication of clients connecting to the private network. 

• Cisco Secure Access Control Server (ACS) must be configured for EAP-FAST and/or PEAP MS-CHAP v2. 

• Cisco ACS must be able to authenticate a machine prior to user logon in conjunction with Intel AMT 

technology. 

Network Requirement 
• Must have an automatic failover from wireless PTP to Tl line at Fire Station 2. 

• Must have redundant routes between switches for fault tolerance. 

• Spanning-tree portfast must be enabled on all switch ports connected to end points. 

• All routers should be configured with both LAN connections (LACP). 

• Must have all switches enabled with VTP Domain. 

• QOS must be configured. 

• Management IP Address for all switches and routers. 

• Must have a minimum of 30 VLANS Configured. 

• Cisco ASA must be configured to connect to DuComm, State of Illinois, and Cook County. Coordination with 

these agencies is required. 
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• Cisco ASA must be configured to allow a Cisco phone from a home to connect into Call Manager. 

• 1,020 Blue 5 Foot Category 5E Network cables must be included. 

• 1,020 Blue 7 Foot Category 5E Network cables must be included. 

Phone System Requirement 
• Must be fully integrated with Active Directory. All Users will be configured in Active Directory. 

• Must show line status on the phone for a missed internal call. 

• A Corporate Directory is required on the phone system. 

• 4 logos for each type of phone selected are required. 

• All available ringtones should be made available to all the phones. 

• Must allow for redial without the need to edit the existing number. 

• Must be configured for PRI Redundancy. If the main PRI's at Village Hall fail, the phone system will automatically 
switch to the other PRI's at the Police Department to allow for both inbound and outbound calls. Coordinate 
with carrier. 

• Must be able to fail over to POTS lines at all locations that can support it. 

• Must allow for the old DID's to operate in conjunction with the new. If a user receives a call on their old line it 
should automatically forward to their new number. 

• Must integrate with the paging systems at (Fire Station I, Village Hall, Public Works, and Police Department). 

• If possible integration with the mass notification system would be beneficial. 

• Syn-Apps paging system must be installed and configured. 

• A minimum of 12 paging zones need to be configured.( I for all page, I for Police, I for Fire Station I, I for Fire 
Station 2, I for Fire All, I for Public Works, I for Finance, I for HR, I for Finance, 3 yet to be determined). 

• Must integrate with call recording software for specific lines in the Police Department. Coordinate with 

manufacturer. 

• Call accounting must be enabled prior to implementation. 

• A minimum of 50 users need to be configured for Mobility. 

• A minimum of 50 users need to be configured for Extension Mobility. 

• Must allow a user to click on a contact in Outlook and have the phone automatically dial the number. 

• Cisco Personal Communicator must tie into user's outlook calendar. 

• SRST must be enabled at all locations that can support it. 

• All users must be configured for voicemail. 

• Training for each department on the phone system is required. At a minimum there should be 5 days of training 
included; one for each department. Police and Fire work 24 hours so there is a need to have numerous times 
available to train their workforce. 

• Admin training on the phone system and network is required. 

• Must support 5 people on a conference call. 

• Call handlers must be configured for a day, night, and holiday greeting for each department. 

• Multiple Auto Attendant customized menus must be configured for each department. Coordinate with each 
department and IT. 

• Users must be able to park a minimum of 4 calls. 

• 2 Call Managers must be configured for automatic failover if one goes down. 

• Emergency Responder must be installed and configured and needs to be coordinated with the carrier. 

VIII. Scope of Work: 
The vendor must provide an implementation plan for all items listed under the system requirements section of 
this RFP. The successful vendor shall remove the existing PBX systems, provide cleanup of those areas, and 
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must dispose of the old equipment in a responsible and legal manner. The vendor must use the included RFP 
documents for submitting price cost on equipment. A cost breakdown for each of the three areas listed in the 
system requirements section must include equipment price list, installation, configuration, and training as well 
as trade-in value and/or additional discounts associated with trade-in of equipment. The vendor must meet 
with each department to discuss their line appearance, call handlers, and auto attendant requirements. All 
software must be at the latest revision upon installation. 

Following is an approximate list of trade-in items: 

• 33 Tadiran 280S Phones 

• 93 Tadiran 208M Phones 

• 27 Tadiran TEM Sidecars 

• 21 Tadiran TKT 1100 Phones 

• 6 Tadiran Flexset 281 S Phones 

• 6 Wall Slim Line Phones 

• I Tadiran DKT2330 Phone 

• I Tadiran CoraliPix SOOM 

• I Tadiran Coral Sentinel- I 

• I Tadiran Coral ISBX 

• IS Dell Power Connect 5324 Switches 

• 3 Dell Power Connect 5224 Switches 

• 3 Dell Power Connect 3548P Switches 

• I Dell Power Connect 2808 Switch 

• I Dell Power Connect 5424 Switch 

IX. Terms and Conditions: 
Not all vendors making proposals may be interviewed. The vendors making proposals shall be responsible for 
the accuracy of the information supplied. The Village reserves the rights to negotiate and reject any proposal. 

X. Schedule for Proposal Process: 
The Village anticipates completing the RFP process and may select one or more vendors by June I 0, 20 I I. The 
Village intends to conclude the process by this date; however, the Village reserves the right to modify the 
proposal process and dates as necessary. 

XI. Submission Deadline and Contact Information 
One (I) hard copy and one digital (Adobe® Portable Document Format preferred) copy of the response 
materials shall be submitted on or before 4:30 pm on June 3, 20 II to: 

Village of Hanover Park 
Daniel McGhinnis, Chief Information Officer 
Attn: Cisco IP Telephony and Network Infrastructure 
2121 W. Lake Street 
Hanover Park, IL 60133 
(630) 372-4246 

Questions concerning this request should be submitted to Daniel McGhinnis, Chief Information Officer, by 
email (dmcghinnis@hpil.org) or in writing at the above address by 4:30 pm, June 3, 20 I I. Late submissions, 
faxes, or telephone proposals will not be accepted. The Village assumes no responsibility for formatting, 
transmission errors or blocked proposals or correspondence submitted via email. 
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	AGENDA
	June 16, 2011 Reg. Bd. Mtg. Minutes
	June 16, 2011 Reg. Bd. Mtg. Minutes
	MFT Crack Sealing Bid Award
	Rehabilitation of Main Pump Station at STP 1 Engineering Services
	Amendment to Ordinance #62-11-1303(b), No Stopping, Standing, andParking
	Amendment to the Poplar Creek Library District Agreement
	Ordinance Modifying Committee Memberships, Modifying QuorumRequirements, and Deleting Certain Committees
	Northwest Municipal Conference Membership Renewal
	Board Meeting Date Change in September, 2011
	Authorize One Year Extension to Commercial Scavenger FranchiseContracts
	Resolution Approving a Contract for Cisco IP Telephony and NetworkPurchase and Installation with Sound Incorporated
	Warrants
	Approve Warrant SWS158 in the Amount of $997,177.44 
	Approve Warrant W632 FY2011 in the Amount of $26,562.04.
	Approve Warrant W632 FY2012 in the Amount of $2,390,974.81. 
	Approve Warrant PC3 (P-Cards) in the amount of $13,059.23




