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VILLAGE OF HANOVER PARK 
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Thursday, February 16, 2012 

6:00 p.m. 
 

AGENDA 
 

1. CALL TO ORDER 
 

2. ROLL CALL 
 

3. AGENDA ITEM REVIEW 
 

4. BOARD MEMBER CONCERNS 
 

5. DISCUSSION TOPICS 
a. Fiscal Year 2013 Budget Update 

 
6. STAFF UPDATES 

a. TIF 2 Closure – Remaining Funds Transfer ($3,867,543.77) 
b. Drug Paraphernalia Ordinance 
c. Crime Rate Report 
d. eNews and eAlerts Communication Policy 
e. Development Commission Update 

 
7. ADJOURNMENT 

 
  

 

Village of Hanover Park 



Agreement Name: _________________________________________________________________________________ 
 
Executed By: _____________________________________________________________________________________ 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:   Village President and Board of Trustees 
 
FROM:  Ron Moser, Village Manager 
 
SUBJECT:  eNews and eAlerts Communication Policy 
   
MEETING DATE: February 16, 2012 Board Workshop 
________________________________________________________________________ 
 
 
Discussion 
 
The Village eNews & eAlert Communication policy is a newly created policy.  Staff 
developed this policy to establish standards to ensure that all electronic communications 
to the public from the Village of Hanover Park are lawful and restricted to appropriate 
governmental services. 
 
 
Staff seeks direction from the Board as to any changes they wish to be made to this policy.  
Once it has been finalized, staff will bring the policy to a future Board meeting for approval.   
 
 
 
 
 
RM:smk 
 
Attachments:  eNews and eAlert Communications Policy 
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ADMINSTRATIVE POLICY 
HANOVER PARK, ILLINOIS 

 
 
DIRECTIVE:   000 
 
                                                                             
 
SUBJECT: eNews and eAlert Communications 
 
POLICY: The Village of Hanover Park utilizes electronic communications publicly through 

eNews and eAlerts. 
 
PURPOSE: To establish standards to ensure that all electronic communications to the public 

from the Village of Hanover Park are lawful and restricted to appropriate 
governmental services. 

 
DEFINITIONS: 
 
eAlert:  A document sent via e-mail to persons signed up to receive this type of communication.  
eAlerts are typically for one-time events.  Their purpose is to notify the public about public 
safety or emergencies such as boil orders, weather bulletins, or news of an urgent nature 
related to their department. 
 
eNews:  A document in the form of a newsletter which is sent to subscribers via e-mail.  It is 
used to notify residents of various Village news, special events and other information as 
approved by the Editorial Board. 
 
Government Entity:  Any public body which is funded through taxes. 
 
Sanctioned Village Committee:  Any committee that has been approved by Village ordinance.  
 
 
I. eNews and eAlerts 
 

A. The Village utilizes electronic communication in the forms of eNews and eAlerts.  These 
are sent to subscribers.  The eNews is typically sent on a weekly basis.  The eAlerts are 
send out to address specific matters of concern.   
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B. Restricted Material 
 

1. The eNews and eAlerts will contain information restricted to Village of 
Hanover Park government activities, as well as approved material from 
other governmental entitites. 

 
2. Information about the work of sanctioned Village committees may be 

disseminated through eNews and/or eAlerts. 
  

3. Computer links to other websites listed in eNews are restricted to other 
governmental agencies or the Village of Hanover Park links. 

 
C. Size Limit 

 
1. Muniweb, the company that manages our website, has limits on the size of 

eNews and eAlert messages that are sent out.  That limit is 750 KB.  
Anything over that size limit will not be deliverable. 

 
II. Editorial Board Duties 
 

A. Review and Approval 
 

1. The Editorial Board serves as the Village screening function for items 
disseminated through eNews and/or eAlerts.  At regularly scheduled 
meetings, the Editorial Board will review items to be considered to be put 
out through eNews and/or eAlerts.  The committee will approve or 
disapprove of these items based on aforementioned sections. 

 
B. Village Manager Approval 
 

1. In the event that an Editorial Board is not scheduled in a timely fashion 
when an eAlert or eNews should be disseminated, the Village Manager 
has authority to approve submittals. 

 
2. In the case of public safety concerns, the Police Chief, Fire Chief, and 

Public Works Director have authority to issue eAlerts without prior 
approval from the Editorial Board or Village Manager, 
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