
 

 

 

 

VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD 
REGULAR WORKSHOP MEETING 

Municipal Building: 2121 W. Lake Street 
Hanover Park, IL 60133 

 
Thursday, January 10, 2013 

6:00 p.m. 
 

AGENDA 
 

1. CALL TO ORDER-ROLL CALL 
 

2. ACCEPTANCE OF AGENDA 

3. REGULAR BOARD MEETING AGENDA ITEM REVIEW 
 

4. DISCUSSION ITEMS 
 

a. Hanover Square Construction Manager Contract 
 

5. STAFF UPDATES 
 

a. WebQA – 3rd Year Contract Option 
 

b. Hanover Square Update 
 

6. NEW BUSINESS  
 

7. ADJOURNMENT 
 

 



   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees     
 
FROM: Juliana Maller, Village Manager 

Katie Bowman, Village Planner 
   
SUBJECT: WebQA – 3rd Year Contract Option 
   
ACTION  
REQUESTED:    Approval       Concurrence       Direction      Information  
 
MEETING DATE: January 10, 2013 
________________________________________________________________________ 
 
Summary 
Termination of the WebQA Service Agreement for the “Shop Hanover Park” services on 
the Village website at the end of the current service term. 
 
Discussion 
On February 3, 2011, following the request and recommendation of the CONECT 
Committee and Staff, the Village Board authorized the Village Manager to enter into an 
agreement with WebQA to create a website for businesses in Hanover Park accessed 
through a “Shop Hanover Park” link on the Village website.  A three year WebQA Service 
Agreement was established at that time, with the option to terminate at the end of each 
service year on February 14.  A $250 per month maintenance fee is currently charged. 
 
Based upon review of the functionality of the services and participation of local businesses, 
Staff and the CONECT Committee recommend that the service agreement be terminated 
at the end of the current service term on February 14, 2013.  Despite active outreach by 
CONECT and expansion of the program to local contractors and realtors, only 10% of 
eligible local businesses have customized their registration and added details about their 
business.  Additionally, it has been determined that the business listings on the site are not 
able to be located through outside internet searches (eg- ‘Googled’).  It is expected to be 
more convenient and cost-effective for businesses to utilize comparable and free private 
services, such as ‘Yahoo Local’ listings.  Staff will work with the CONECT Committee to 
explore alternative means in which local businesses can list and advertise their information 
online and provide such information to local businesses prior to termination of current 
WebQA services.  A Staff Memo to the CONECT Committee providing details on outreach, 
participation, and strengths and weaknesses of the program is attached.   
 
Recommendation 
Review report and receive Staff’s recommendation for cancellation of the WebQA Service 
Agreement at the end of the current service term on February 14, 2013. 
 
Attachments 
Exhibit 1 CONECT Memo –  
  December 11, 2012 

Budgeted Item:     _X___ Yes      ____ No 
Budgeted Amount: $ 3,000 
Actual Cost:  $ 2,250 
Account Number: 01-0195-411-03.91 
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