
 

 

 

 

VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD  
REGULAR MEETING 

Municipal Building:  2121 Lake Street, Hanover Park, IL  60133 
 

Thursday, March 21, 2013 
7:30 p.m. 

 
AGENDA 

 
1. CALL TO ORDER – ROLL CALL 

 
2. PLEDGE OF ALLEGIANCE 

 
3. ACCEPTANCE OF AGENDA 

 
4. PUBLIC HEARING 

 
Public Hearing on Village’s tentative May 1, 2013 through April 30, 2014 Annual 
Budget. 

 
a. Motion to open Public Hearing on Village’s tentative 2013-2014 Annual 

Budget. 
b. Explanation by the Village Manager and/or Budget Officer of the reasons for 

the budget and any proposed increase or decrease or additional or deleted 
programs. 

c. Persons desiring to be heard with opportunity to present testimony and 
examine witness. 

d. Motion to Close Public Hearing. 
 

5. PRESENTATIONS 
 

6. TOWNHALL SESSION 
Persons wishing to address the public body must register prior to Call to Order.  
Please note that public comment is limited to 5 minutes. 
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7. VILLAGE PRESIDENT REPORT – RODNEY S. CRAIG 
Consent Agenda -  Omnibus Vote 
Illinois law permits municipalities to adopt by one single unanimous roll-call vote of the Board of Trustees and the Village 
President a group of designated ordinances, orders resolutions, or motions placed together for voting purposes in a single 
group. This Omnibus Vote may be made following the following sample motion: “I move to approve by omnibus vote items 
in the Consent Agenda.” 
 

All items marked with (C.A.) are considered routine and thus are considered to be on the Consent Agenda. Following the 

motion’s second, a brief discussion may be held about any designated item. If lengthier discussion or debate is needed, any 

Trustee or the Village President may request any item to be removed from the motion and those items will be considered 

during the regular course of the meeting as they appear on the agenda. 
 

All matters listed under Consent Agenda, are considered to be routine by the Village Board and will be enacted by one 
motion in the form listed below. There will be no further discussion of these items. If discussion is desired, that item will 
be removed from Consent Agenda and will be considered separately. 
 
 

7-A.1 
(C.A.) 

Waive the reading and approve the Minutes of the Workshop meeting of February 
21, 2013. 
 

7-A.2 
(C.A.) 

Waive the reading and approve the Minutes of the Regular meeting of February 
21, 2013. 
 

7-A.3 
(C.A.) 

Waive the reading and approve the Minutes of the Workshop meeting of March 7, 
2013. 
 

7-A.4 
(C.A.) 

Waive the reading and approve the Minutes of the Regular meeting of March 7, 
2013. 
 

7-A.5 
(C.A.) 

Motion to accept lowest responsible bid from United Radio Communications in an 
amount not to exceed $18,230.43 for the Police Department Bi-Directional 
Amplifier and authorize the Village Manager to execute the necessary documents. 
 

7-A.6 
(C.A.) 

Motion to accept the low bid for turf and landscape maintenance at the 
Commuter Lot from Mitch’s Greenthumb Landscaping Corp. of Spring Grove for an 
amount not to exceed $12,360 and authorize the Village Manager to execute the 
necessary documents.  
 

7-A.7 
(C.A.) 

Motion to accept the low bid from Alaniz Landscaping Group of Elgin in an amount 
not to exceed $20,430 and authorize the Village Manager to execute the 
necessary documents.  
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7-A.8 Move to pass an Ordinance Adopting the Fiscal Year 2013-2014 Budget in Lieu of 
Passage of an Appropriations Ordinance. 
 

7-A.9 Motion to pass an ordinance increasing the number of Class B liquor licenses 
(Tony’s Finer Food Enterprises, Inc. d/b/a Tony’s Finer Foods) and providing for 
one Class E liquor license (Hollywood Bliss, Inc.) in the Village of Hanover Park. 
 

7-A.10 Approve warrant SWS199 in the amount of $315,673.47 

7-A.11 Approve warrant SW652 in the amount of $260,384.57 

8. VILLAGE MANAGER’S REPORT – JULIANA MALLER 
No Report Scheduled 
 

9. VILLAGE CLERK’S REPORT – EIRA L. CORRAL 
No Report Scheduled 
 

10. CORPORATION COUNSEL’S REPORT – BERNARD Z. PAUL 
No Report Scheduled 
 

11. VILLAGE TRUSTEES REPORTS 

11.A EDWARD J. ZIMEL, JR. 
No Report Scheduled 

11-B. JAMES KEMPER 
No Report Scheduled 

11-C. JON KUNKEL 
No Report Scheduled 

11-D. BILL CANNON 
No Report Scheduled 

11-E. RICK ROBERTS 
No Report Scheduled 

11-F. JENNI KONSTANZER 
No Report Scheduled 

12. ADJOURNMENT 
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VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD 
REGULAR WORKSHOP MEETING 

Municipal Building: 2121 W. Lake Street 
Hanover Park, IL 60133 

 
Thursday, February 21, 2013 

6:00 p.m. 
 

MINUTES 
 

1. CALL TO ORDER-ROLL CALL 
 
Mayor Craig called the meeting to order at 6:01 p.m. 
 
Roll: 
PRESENT Trustees: Kemper, Konstanzer, Zimel, Roberts  
ABSENT Trustees: Kunkel, Cannon 
ALSO PRESENT Village Manager Juliana Maller, Village Attorney Paul, and 

Department Heads. 
 

2. ACCEPTANCE OF AGENDA 
 
Motion by Trustee Zimel, seconded by Trustee Roberts to change agenda to the following 
order 4.a., 5.a.i., 4.b., and 4.c. 
 

Roll call: 
AYES: Trustees:  Voice Vote; All Ayes  
NAYS: Trustees: None 
ABSENT: Trustee: None 
 
Motion carried:  Approved amended agenda. 
 

3. REGULAR BOARD MEETING AGENDA ITEM REVIEW 
None 

4. DISCUSSION ITEMS 
 

a. Amendment to PUD Special Use and Minor Changes to PUD Plat for Propane Tank at 
Menards 
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Village Planner, Katie Bowman, briefed the board on the amendment to PUD Special 
Use and Minor Changes to PUD Plat for propane tank at Menards 
 
Questions were fielded and answered. 
 
Direction was given to bring to a board meeting for a vote on the conditions that 
100 shrubs are to be planted in the parking lot and the sign along Barrington Rd. 
 

b. Fiscal Year 2013-2014 Proposed Budget 
Village Manager, Juliana Maller, thanked staff and the Finance Committee for their 
efforts into preparing the Fiscal Year 14 Budget.  Manager Maller briefed the board 
on the process of preparing the budget.  Manager Maller provided an overview of 
the Fiscal Year 14 Budget.  Noted recommendation made to department heads to 
analyze and reduce their budgets by 3% of non-personnel costs, and to not increase 
staffing levels, which was done.  
 
Questions were fielded and answered. 
 
Discussion was held on how to reduce the cost of the Hi-Lighter, reducing 
participation in parades and branding. 
 

c. Home Rule Sales Tax Increase 
Village Manager, Juliana Maller, confirmed that the board is in agreement to put 
this item on the next board agenda for a vote. 
 

d. Illinois Cooperative Job Order Contract 
Not discussed. 

 

5. STAFF UPDATES 
 

a. Hanover Square Shopping Center 
 

i. Property Manager’s Report 
Village Planner, Katie Bowman, introduced Mr. Greg Hughes and Mr. Bill 
Schermerhorn from Schermerhorn Commercial Real Estate who briefed the 
board on the development of the Hanover Square Shopping Center.   
 
Questions were fielded and answered. 
 

b. Village Hall Remodel 
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Not discussed. 
 

6. NEW BUSINESS  
None 
 

7. ADJOURNMENT 
 
Motion by Trustee Zimel, seconded by Trustee Kemper, to adjourn meeting. 
 

Roll call: 
AYES: Trustees:  Voice Vote; All Ayes  
NAYS: Trustees: None 
ABSENT: Trustee: None 
 
Motion carried:  Meeting adjourned at 7:35 p.m. 
 
Recorded and transcribed by: 
Eira L. Corral 
Village Clerk 
 
Minutes approved by President and Board of Trustees on this: 7th day of March, 2013. 
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VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD 
REGULAR MEETING 

Municipal Building: 2121  Lake Street Hanover Park, IL 60133 
 

Thursday, February 21, 2013 
7:30 p.m. 

 

MINUTES 
 

1. CALL TO ORDER – ROLL CALL 
 
Mayor Craig called the meeting to order at 7:40 p.m. 
 
Roll: 
PRESENT Trustees: Zimel, Konstanzer, Cannon, Roberts, Kemper 
ABSENT Trustees: Kunkel 
ALSO PRESENT Village Manager Juliana Maller, Village Attorney Paul, and 

Department Heads. 
 

2. PLEDGE OF ALLEGIANCE 
All recited the pledge. 

3. ACCEPTANCE OF AGENDA 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to accept Agenda. 
 

Roll call: 
AYES: Trustees:  Zimel, Konstanzer, Cannon, Roberts, Kemper 
NAYS: Trustees: None 
ABSENT: Trustee: Kunkel 

 

Motion carried:     Accepted agenda. 
 

4. PRESENTATIONS 
None 

5. TOWNHALL SESSION 
Persons wishing to address the public body must register prior to Call to Order.  Please note 
that public speaking is limited to 5 minutes. 
None 
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6. VILLAGE PRESIDENT REPORT – RODNEY S. CRAIG 
Mayor Craig reminded all that the Chili Cook-Off will be on Friday at the Hanover Park Senior 
Center at 6:30 for Relay For Life.  
 
Motion by Trustee Zimel, seconded by Trustee Roberts to approve by omnibus vote those items 
on the Consent Agenda. 
 

Roll call: 
AYES: Trustees:  Zimel, Konstanzer, Cannon, Roberts, Kemper 
NAYS: Trustees: None 
ABSENT: Trustee: Kunkel 
 
Motion carried:  Approved by omnibus vote those items on the Consent Agenda. 
 
All items marked with (C.A.) are considered routine and thus are considered to be on the Consent Agenda. 

 
6-A.1 
(C.A.) 

Motion to accept lowest responsible bid from L & T painting, Inc. in an amount not to 
exceed $206,500 for the repainting of the Well #4 1 million gallon ground storage reservoir 
south tank and authorize the Village Manager to execute the necessary documents. 
 

6-A.2 
(C.A.) 

Motion to accept the proposal from CH2M Hill of Chicago to complete a traffic operations 
feasibility study for the Elgin O’Hare extension in an amount not to exceed $19,900 and 
authorize the Village Manager to execute the necessary documents. 
 

6-A.3 
(C.A.) 

Motion to pass an Ordinance (O-13-07) modifying Articles I, General Regulations, and V, 
Food and Food Establishments, of Chapter 58 – Licenses, Permits and Business Regulation 
of the Municipal Code of the Village of Hanover Park, Illinois. 
 

6-A.4 
(C.A.) 

Motion to make a tentative Fiscal year 2013-2014 Annual Budget Available for Public 
Inspection and Publish the Public Notice of the Public Budget Law Hearing. 
 

6-A.5 Motion to pass a Resolution (R-13-05) Authorizing the Continued Participation in the 
Northern Illinois Municipal Electric Cooperative (NIMEC) and authorize the Village Manager 
or her Designee to Approve a Contract with the Lowest Cost Electricity Provider. 
  
Motion by Trustee Zimel, seconded by Trustee Roberts to pass a Resolution (R-13-05) 
Authorizing the Continued Participation in the Northern Illinois Municipal Electric 
Cooperative (NIMEC) and authorize the Village Manager or her Designee to Approve a 
Contract with the Lowest Cost Electricity Provider. 
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Finance Director, Rebekah Young, introduced Ms. Sharon Durling who provided an 
overview of the program. 
 
Questions were fielded and answered. 
 

Roll call: 
AYES: Trustees:  Zimel, Konstanzer, Cannon, Roberts, Kemper 
NAYS: Trustees: None 
ABSENT: Trustee: Kunkel 
 
Motion carried:  Passed a Resolution (R-13-05) Authorizing the Continued Participation in 
the Northern Illinois Municipal Electric Cooperative (NIMEC) and authorize the Village 
Manager or her Designee to Approve a Contract with the Lowest Cost Electricity Provider. 
 

6-A.6 Approve warrant SWS197 in the amount of $872,597.45. 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to approve warrant SWS197 in the 
amount of $872,597.45. 

 
Roll call: 
AYES: Trustees:  Zimel, Konstanzer, Cannon, Roberts, Kemper 
NAYS: Trustees: None 
ABSENT: Trustee: Kunkel 
 
Motion carried:  Approved warrant SWS197 in the amount of $872,597.45. 
 

6-A.7 Approve warrant SW651 in the amount of $226,072.84. 
 
Motion by Trustee Zimel, seconded by Trustee Roberts to approve warrant SW651 in the 
amount of $226,072.84. 
 
Questions were fielded and answered. 
 

Roll call: 
AYES: Trustees:  Zimel, Konstanzer, Cannon, Roberts, Kemper 
NAYS: Trustees: None 
ABSENT: Trustee: Kunkel 
 
Motion carried:  Approved warrant SW651 in the amount of $226,072.84. 
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7. VILLAGE MANAGER’S REPORT – JULIANA MALLER 
No Report. 
 

8. VILLAGE CLERK’S REPORT – EIRA L. CORRAL 
No Report. 
 

9. CORPORATION COUNSEL’S REPORT – BERNARD Z. PAUL 
No Report. 
 

10. VILLAGE TRUSTEES REPORTS 

10-A. JON KUNKEL 
Absent. 
 

10-B. BILL CANNON 
Trustee Cannon questioned if there was any information available to finance some of the work 
at Hanover Square. Finance Director, Rebekah Young, informed that information is being 
gathered and will be provided to First Eagle bank.  It was questioned and answered that an 
Executive Session will be held on March 7, 2013 to address collective bargaining and personnel. 
Trustee Cannon questioned if a follow up meeting had been established with St. Ansgar.  Chief 
Dave Webb informed a letter had been sent to Fr. Eduardo to establish a meeting date with 
church leaders and Police Staff, but as of today had not heard back from the church. 
 

10-C. RICK ROBERTS 
No Report. 
 

10-D. JENNI KONSTANZER 
Trustee Konstanzer reminded all of the Chili Cook-Off for the Relay for Life event.  Informed 
there will be a Bee Keeping class thru the Carol Stream Park District for anyone interested. 
 

10-E. EDWARD J. ZIMEL, JR. 
Trustee Zimel thanked staff for working on the budget. 
 

10-F. JAMES KEMPER 
No Report. 
 

11. ADJOURNMENT 
 
Motion by Trustee Zimel, seconded by Trustee Cannon, to adjourn meeting. 
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   Roll call: 
AYES: Trustees:  Voice Vote; All Ayes  
NAYS: Trustees: None 
ABSENT: Trustee: None  
 
Motion carried:  Meeting adjourned at 8:09 p.m. 
 
Recorded and transcribed by: 
Eira L. Corral 
Village Clerk 
 
Minutes approved by President and Board of Trustees on this: 7th day of March, 2013. 
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VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD 
REGULAR WORKSHOP MEETING 

Municipal Building: 2121 W. Lake Street 
Hanover Park, IL 60133 

 
Thursday, March 7, 2013 

6:00 p.m. 
 

MINUTES 
 

1. CALL TO ORDER-ROLL CALL  
 
Mayor Craig called the meeting to order at 6:04pm. 
 
Roll: 
PRESENT Trustees: Kemper, Zimel, Kunkel, Roberts 
ABSENT Trustees: Cannon, Konstanzer 
ALSO PRESENT Village Manager Juliana Maller, Village Attorney Paul, and 

Department Heads. 
 

2. ACCEPTANCE OF AGENDA 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to accept the agenda. 
 

Roll call: 
AYES: Trustees:  Kemper, Zimel, Kunkel, Roberts  
NAYS: Trustees: None 
ABSENT: Trustee: Cannon, Konstanzer 
 
Motion carried:  Accepted agenda. 
 

3. REGULAR BOARD MEETING AGENDA ITEM REVIEW 
None 

4. DISCUSSION ITEMS 
 

a. St. Ansgar Religious Processions 
Clerk Corral briefed the board on the Special Event application submitted by St. 
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Ansgar Church for multiple dates to have sidewalk and street processions as well as 
a public assembly at the Park District.  While reviewing the request the cost was 
able to be reduced.  The church has also submitted a request for any cost over 
$2,000.00 to be waived by the Village. 
 
Questions were fielded and answered. 

 
Discussion was held on having members of the church complete the CERT training 
and therefore able to reduce future costs. 
 
Direction was given to waive up to a maximum of $500.00 in fees. 
 

b. Hanover Square Façade Project Update 
Village Manager, Juliana Maller, provided an update on the potential financing for a 
façade project at Hanover Square Shopping Center.   
 
Direction was given to move forward with Construction Manager evaluate the 
structure. 
 

c. Future Status of the Finance Committee 
Trustee Cannon spoke on dissolving the Finance Committee. 
 
Mayor Craig spoke in support for the Finance Committee. 
 
Trustee Zimel spoke to his concern in only having one meeting. 
 
Trustee Roberts supports the Finance Committee 
 
 

5. STAFF UPDATES 
 

a. Renovation of Village Hall 
Public Works Director, Howard Killian, provided the board with an update of the on-
going renovations and work at the Village Hall. 
 
Questions were fielded and answered. 
 
Police Chief, David Webb, provided an update regarding a follow up meeting with 
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St. Ansgar church members.  Chief Webb informed a Spanish ART meeting will be on 
March 20, 2013.  Topics being discussed will include drivers’ licenses for 
undocumented residents, drivers being targeted by specific officers as well as any 
other concerns from residents. 
 
Questions were fielded and answered. 
 

b. Hanover Square Shopping Center Update 
Village Planner, Katie Bowman, briefed the board on developments of the Hanover 
Square Shopping Center.  A letter of intent that outlines the lease is being worked 
on so that when the schools have their intergovernmental agreement and lease 
everything will be ready.  The letter of intent will cover some of the costs should the 
program not move forward.   
 
Questions were fielded and answered. 
 

6. NEW BUSINESS  
Mayor Craig spoke on reducing the budget but emphasized he would like to add back into the 
budget the $22,000.00 to continue to fund lobbyist.   
 
Direction was given to continue funding lobbyist. 
 

7. ADJOURNMENT 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to adjourn meeting. 
 

Roll call: 
AYES: Trustees:  Voice Vote; All Ayes  
NAYS: Trustees: None 
ABSENT: Trustee: None 
 
Motion carried:  Meeting adjourned at 7:07pm. 
 
Recorded and transcribed by: 
Eira L. Corral 
Village Clerk 
 
Minutes approved by President and Board of Trustees on this: 21st day of March 2013. 
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VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD 
REGULAR MEETING 

Municipal Building: 2121  Lake Street Hanover Park, IL 60133 
 

Thursday, March 7, 2013 
7:30 p.m. 

 

MINUTES 
 

1. CALL TO ORDER – ROLL CALL 
 

Mayor Craig called the meeting to order at 7:40 p.m. 
 

Roll Call: 
PRESENT: Trustees: Kemper, Kunkel, Cannon, Roberts, Zimel 
ABSENT: Trustees: Konstanzer 
ALSO PRESENT: Village Manager Juliana Maller, Department Heads, Attorney Paul. 

 

2. PLEDGE OF ALLEGIANCE 
All recited the pledge. 
 

3. ACCEPTANCE OF AGENDA 
 

Motion by Trustee Zimel, seconded by Trustee Kemper to remove item 6-A.3 from the 
Consent Agenda. 
 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:     Accepted amended agenda. 
 

4. PRESENTATIONS 
 

HPCRC representative, Gayle Pineschi, informed that the tile mural is completed and being 
displayed in the STAARS hallway at the Village Hall.  Ms. Pineschi thanked everyone who 
donated and contributed with completing the project. 

 

Mayor Craig read the following: 
a. Proclamation – Recognition of the 100th Anniversary of Girl Scouts of the USA in the 

Village of Hanover Park, Illinois.  
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b. Proclamation – Declaring March 2013 as Women’s History Month in the Village of 
Hanover Park, Illinois 
 

c. Recognition – Eduardo Perez for obtaining a scholarship to Stanford University.  
 

5. TOWNHALL SESSION 
Persons wishing to address the public body must register prior to Call to Order.  Please note 
that public speaking is limited to 5 minutes. 
 

Mr. Bruce Sutchar resident at 5972 Danby Court spoke to the board in regards to 
neighborhood snow shoveling of sidewalks. 
 

6. VILLAGE PRESIDENT REPORT – RODNEY S. CRAIG 
 

Mayor Craig spoke on the upcoming Congresswoman Duckworth’s event on district 
outreach.  Noted Congresswoman Duckworth has been developing a great relationship 
with Hanover Park.  She had her first transportation round table.  Mayor Craig spoke to 
budget concerns with State legislature. 
 

Motion by Trustee Zimel, seconded by Trustee Kunkel to approve by omnibus vote those 
items on the Consent Agenda. 
 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:  Approved by omnibus vote those items on the Consent Agenda. 
 
All items marked with (C.A.) are considered routine and thus are considered to be on the Consent Agenda. 

 

6-A.1 
(C.A.) 

Waive the reading and approve the Minutes of the Workshop meeting of February 7, 2013. 
 

6-A.2 
(C.A.) 

Waive the reading and approve the Minutes of the Regular meeting of February 7, 2013. 
 

6-A.4 
(C.A.) 

Motion to pass an Ordinance (O-13-08) approving an amendment to the Planned Unit 
Development special use and a minor change to the Planned Unit Development Plat for an 
automobile service station special use (propane dispensary) and a reduction in the number of 
parking spaces at the Menards hardware store at 7435 Barrington Road. 
 

6-A.3 Motion to authorize a standing purchase order to Dixon Engineering, Inc. in the amount not 
to exceed $19,777.00 for inspections during the rehab of the 1 million gallon south reservoir 
at the Well #4 Pump Station and authorize the Village Manager to execute the necessary 
documents. 
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Motion by Trustee Zimel, seconded by Trustee Kemper, to authorize a standing purchase 
order to Dixon Engineering, Inc. in the amount not to exceed $19,777.00 for inspections 
during the rehab of the 1 million gallon south reservoir at the Well #4 Pump Station and 
authorize the Village Manager to execute the necessary documents. 
 

Questions were fielded and answered on Dixon’s role in the project and work. 
 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:  Approved a standing purchase order to Dixon Engineering, Inc. in the 
amount not to exceed $19,777.00 for inspections during the rehab of the 1 million gallon 
south reservoir at the Well #4 Pump Station and authorize the Village Manager to execute 
the necessary documents. 
 

6-A.5 Motion to pass an Ordinance (O-13-09) providing for increasing both the Home Rule 
Municipal Retailer’s Occupation Tax and the Home Rule Municipal Service Occupation Tax by 
adding to the current rate of one-half percent an additional one-quarter percent. 
 

Motion by Trustee Zimel, seconded by Trustee Roberts to pass an Ordinance (O-13-09) 
providing for increasing both the Home Rule Municipal Retailer’s Occupation Tax and the 
Home Rule Municipal Service Occupation Tax by adding to the current rate of one-half 
percent an additional one-quarter percent. 
 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:  Passed Ordinance (O-13-09) providing for increasing both the Home Rule 
Municipal Retailer’s Occupation Tax and the Home Rule Municipal Service Occupation Tax by 
adding to the current rate of one-half percent an additional one-quarter percent. 
 

6-A.6 Motion to approve a St. Ansgar Church’s special event application requesting the street 
closures of Laurel Ave. and Center Ave. for a street procession on Friday, March 29, 2013 
from 12:00pm – 2:00pm. 
  

Motion by Trustee Zimel, seconded by Trustee Kemper to approve a St. Ansgar Church’s 
special event application requesting the street closures of Laurel Ave. and Center Ave. for a 
street procession on Friday, March 29, 2013 from 12:00pm – 2:00pm. 
 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
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NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:  Approved a St. Ansgar Church’s special event application requesting the 
street closures of Laurel Ave. and Center Ave. for a street procession on Friday, March 29, 
2013 from 12:00pm – 2:00pm. 
 

6-A.7 Motion to approve a St. Ansgar Church’s request for a waiver of partial costs associated with 
services rendered for special events on March 24, 2013 and March 29, 2013. 
  

Motion by Trustee Kemper, seconded by Trustee Kunkel to approve a St. Ansgar Church’s 
request for a waiver of partial costs associated with services rendered for special events on 
March 24, 2013 and March 29, 2013. 
 

Motion by Trustee Cannon, seconded by Trustee to make an amendment to cap the waiver of 
costs to the Village at $500.00 
 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:  Approve to amend. 
 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:  Approved a St. Ansgar Church’s request for a waiver of partial costs 
associated with services rendered for special events on march 24, 2013 and March 29, 2013 
as amended. 
 

6-A.8 Approve warrant SWS198 in the amount of $2,436,147.79. 
 

Motion by Trustee Zimel, seconded by Trustee Kemper to approve warrant SWS198 in the 
amount of $2,436,147.79. 
 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:  Approved warrant SWS198 in the amount of $2,436,147.79. 
 

6-A.9 Approve warrant W652 in the amount of $338,582.02 
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Motion by Trustee Zimel, seconded by Trustee Roberts to approve warrant W652 in the 
amount of $338,582.02. 
 

Questions were fielded and answered. 
 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:  Approved warrant W652 in the amount of $338,582.02 
 

6-A.10 Approve warrant PC23 (P-Cards) in the amount of $28,355.98. 
 

Motion by Trustee Zimel, seconded by Trustee Roberts to approve warrant PC23 (P-Cards) in 
the amount of $28,355.98. 
 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:  Approved warrant PC23 (P-Cards) in the amount of $28,355.98. 
 

7. VILLAGE MANAGER’S REPORT – JULIANA MALLER 
No Report. 
 

8. VILLAGE CLERK’S REPORT – EIRA L. CORRAL 
Clerk Corral informed that the CIDC is planning an after-hours event on April 29 for 
community leaders at Priscillas. 
 

9. CORPORATION COUNSEL’S REPORT – BERNARD Z. PAUL 
No Report 
 

10. VILLAGE TRUSTEES REPORTS 

10-A. JAMES KEMPER 
No Report 
 

10-B. JON KUNKEL 
Trustee Kunkel thanked Public Works for the snow plowing. 
 

10-C. BILL CANNON 
No Report 
 

10-D. RICK ROBERTS 
Trustee Roberts thanked Public Works for the snow plowing.  Trustee Roberts informed that 
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the Memorial Day service will be on May 27 at the Veterans Plaza.  
  

10-E. JENNI KONSTANZER 
Absent 
 

10-F. EDWARD J. ZIMEL, JR. 
Trustee Zimel thanked Public Works for the snow plowing.  Trustee Zimel thanked Human 
Resource Director, Wendy Bednarek, for the Relay For Life Event. 
 

11. EXECUTIVE SESSION 
 

a. Section 2(c)(1) – Personnel 
 

b. Section 2(c)(2) – Collective Bargaining 
 

Motion by Trustee Zimel, seconded by Trustee Roberts to hold Executive Session regarding a. 
Section 2(c)(1) – Personnel and b. Section 2(c)(2) – Collective Bargaining without return to the 
regular meeting. 

 

Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Cannon, Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: Konstanzer 

 

Motion carried:  Hold Executive Session regarding a. Section 2(c)(1) – Personnel and b. 
Section 2(c)(2) – Collective Bargaining without return to the regular meeting. 
 

12. ADJOURNMENT 
 

Motion by Trustee Zimel, seconded by Trustee Kunkel, to adjourn meeting. 
 

   Roll call: 
AYES: Trustees:  Voice Vote; All Ayes  
NAYS: Trustees: None 
ABSENT: Trustee: None  

 

Motion carried:  Meeting adjourned at 8:18 p.m. 
 

Recorded and transcribed by: 
Eira L. Corral 
Village Clerk 
 

Minutes approved by President and Board of Trustees on this: 21st day of March, 2013. 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By: __Village Manager________________________________________________________________________ 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Juliana Maller, Village Manager 
  David Webb, Police Chief 
   
SUBJECT: Police Department Bi-Directional In-Building Amplifier  
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: March 21, 2013 
________________________________________________________________________ 
 
Executive Summary 
 
Staff is recommending the President and Village Board accept the lowest bid from United 
Radio Communications in the amount of $16,573.12 to install the Bi-Directional In-Building 
Amplifier in the Police Department. 
 
Discussion 
 
Hanover Park Police and other public safety agencies in DuPage County have or are in the 
process of moving first responder communications to the State of Illinois Starcom21 
700MHz trunking network.  A review of the coverage at the Police Department indicated 
non- uniform coverage throughout the building necessitating a building amplification 
system to provide consistent signals throughout the building. Officers using the radios in 
the police facility experienced poor reception and the inability to transmit in several key 
officer safety areas of the building. Engineers from DuComm conducted testing of the 
Starcom21 radio in the police facility to determine if the radios were providing a uniform 
signal with consistent communications across 95% of the building. DuComm Engineers 
determined that the Starcom21 radios consistent communication level was less than 95%, 
which is the acceptable standard. The engineers identified several key areas of the 
building for coverage enhancement as follows: Emergency Operations Center, cells, main 
booking area, sally port, garage, evidence processing area, roll call, and hallways. Several 
of the areas listed are critical areas within the facility where personnel need to be able to 
receive a uniform signal with consistent reception, as well as the ability to communicate 
one as well. The Hanover Park Police Department is not the only agency who had issues 
with signal penetration. Roselle, Westmont, Downers Grove, and Woodridge Police 
Departments, among others, have experienced problems as well. The lack of a consistent 
uniform signal is a definite officer safety concern which needs to be addressed. Based on 
the non-uniform coverage throughout the police facility, it was recommended by DuComm 
that a Bi-Directional Amplification system be installed in the police facility. This 
amplification system will allow for uniform consistent communications in the entire facility. 

Reg. Bd. Mtg. 3/21/13 
Page 22



 2 

 
 
Sealed bids were opened on Thursday, February 28th with 2 bids were received as listed 
below. 
 

Chicago Communications LLC                                    $17,691.00 
United Radio Communications                                    $16,573.12 

 
In keeping with our policy to allow for unforeseen conditions, we are recommending an 
additional 10 percent be approved making the total approval of $18,230.43. Police 
Department staff conferred with Village Attorney Bernie Paul regarding the Bids. Money 
originally budgeted but not used for the Automated Adjudication System from account 031-
0000-466-13.43, Capital Outlay Other Equipment, will be used to offset the expenditure. 
 
 
Recommended Action 
 
Motion to accept lowest responsible bid from United Radio Communications in an amount 
not to exceed $18,230.43 for the Police Department Bi-Directional Amplifier and authorize 
the Village Manager to execute the necessary documents. 
 
 
 
 
 
Attachments: United Radio Communications Bid  

Budgeted Item:     ____ Yes      __X__ No 
Budgeted Amount: $0.00 
Actual Cost:  $18,230.43 
Account Number: 031-0000-466-13.43 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By:  Juliana Maller 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Juliana A. Maller, Village Manager 
  Howard A. Killian, Director of Engineering and Public Works 
   
SUBJECT: Commuter Lot Turf and Landscape Maintenance 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: March 21, 2013 
________________________________________________________________________ 
 
Executive Summary 
Staff is requesting the Village Board accept the lowest responsible bid for the turf and 
landscape maintenance at the Commuter Lot from Mitch’s Greenthumb Landscaping Corp.  
The low bid was $12,360 and it is a budgeted program. 
 
Discussion 
Formal bids were opened on November 11, 2010 for the turf and landscaping maintenance 
in all areas of the Commuter Lot.  The maintenance contract includes mowing, weeding, 
trash pickup, chemical applications, and tree ring care for the period from April 1st to 
November 30th.  This is the third year of a five year contract. 
 
Listed below are the bid results. 
 

Mitch’s Greenthumb Landscaping $12,360 
Classic Landscape   16,400 
Monahan LLC   16,500 
Northwestern Landscape   20,724 

 
Recommended Action 
Motion to accept the low bid for turf and landscape maintenance at the Commuter Lot from 
Mitch’s Greenthumb Landscaping Corp. of Spring Grove for an amount not to exceed 
$12,360 and authorize the Village Manager to execute the necessary documents. 
 
  

Budgeted Item:     __X__ Yes      ____ No 
Budgeted Amount: $12,360 
Actual Cost:  $12,360 
Account Number: 051-0000-478-03.35 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By:  Juliana Maller 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Juliana A. Maller, Village Manager 
  Howard A. Killian, Director of Engineering and Public Works 
   
SUBJECT: Turf and Landscape Maintenance – Various Locations 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: March 21, 2013 
________________________________________________________________________ 
 
Executive Summary 
Staff is requesting approval of a contract with Alaniz Landscaping Group of Elgin for turf 
and landscape maintenance at various locations throughout the Village. 
 
Discussion 
This contract is for all areas maintained through a contract, other than the Commuter Lot 
and Lake Street.  The Village opened bids on March 4, 2010 for a five year contract.  Staff 
is requesting approval of the fourth year of this contract.  The cost for FY14 is $20,430.  
Additionally, any of the work completed on DuPage County right-of-ways is partially 
reimbursed by the County through an Intergovernmental Agreement. 
 
The bid results were as follows: 

 Year 1 Year 2 Year 3 Year 4 Year 5 

Alaniz Landscaping Group, Elgin $19,960 $19,960 $19,960 $20,430 $20,430 

O.C. Landscape, Inc., Elgin   20,100   20,100   20,100   22,110   22,110 

Classic landscape Ltd., West Chicago   24,800   24,800   24,800   26,040   26,040 

In & Out Maintenance Service, Elmhurst   28,999   28,999   29,869   30,766   31,689 

Ryco Landscaping, Lake in the Hills   31,000   31,000   32,550   32,550   32,550 

Sebert Landscaping, Bartlett   32,016   32,016   32,016   32,016   32,016 

Northwestern Landscape, Roselle   51,967   53,015   54,341   56,515   59,340 
 
Recommended Action 
Motion to accept the low bid from Alaniz Landscaping Group of Elgin in an amount not to 
exceed $20,430 and authorize the Village Manager to execute the necessary documents. 
 
  
 

Budgeted Item:     __X__ Yes      ____ No 
Budgeted Amount: $20,000 
Actual Cost:  $20,430 
Account Number: 001-0630-416-03.35 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By: _____________________________________________________________________________________ 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Juliana Maller, Village Manager 
  Rebekah Flakus, Finance Director 
   
SUBJECT: Ordinance Adopting the Fiscal Year 2013-2014 Budget in Lieu of Passage of 

an Appropriations Ordinance 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: March 21, 2013 
_______________________________________________________________________ 
 
Executive Summary 
 
Pass an Ordinance Adopting the Fiscal Year 2013-2014 Budget in Lieu of Passage of an 
Appropriations Ordinance. 
 
Discussion 
 
The Fiscal Year 2013-2014 Proposed Budget incorporates the revisions the Village Board 
requested at the Board Workshops of February 21, 2013 and March 7, 2013.  
 
Significant expenditures within the proposed budget include funding the General Fund’s 
portion of the ERP (software) System, staffing a Community Development Director 
Position, and providing sufficient funding for Capital Projects and Vehicle Replacement. 
Total Fiscal Year 2013-2014 Budgeted Expenditures total $55,259,775. 
 
Included in the proposed Fiscal Year 2013-2014 Budget is an approved 0.25% Home Rule 
Sales Tax increase which should provide an additional $940,000 in General Fund 
Revenues.  Revenues throughout all Funds remain relatively stagnant except for Sales Tax 
and Income Tax.  Total Fiscal Year 2013-2014 Budgeted Revenues total $57,689,203 
General Fund Proposed Fiscal Year 2013-2014 Revenues total $29,754,222  
 
Use of General Fund Reserves in an amount of $202,995 is proposed to balance the 
General Fund.  Current Fiscal Year savings of holding positions open for as long as 
possible has allowed for this amount of reserves to be available. The Fiscal Year 2013 
budget projects a surplus within the General Fund of $180,068 and is under budget by 
$430,068.  Staff is recommending using $202,995 of the fund balance to fund the ERP 
(software) System in the Fiscal Year 2014 proposed Budget. 
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The Water & Sewer Fund Budgeted Revenues are $11,171,924 for Fiscal Year 2013-
2014. The $565,288 increase over the Fiscal Year 2013 projected revenues is primarily 
due to anticipated water rate increases.  Budgeted expenditures for the Water & Sewer 
Fund total $12,123,132, an increase of $1,073,706 compared to the Fiscal Year 2013 
Budget.  An increase in capital projects, vehicle maintenance and JAWA fixed costs are 
the majority of the difference. To balance the Water & Sewer Fund Fiscal Year 2013-2014 
Budget, use of Fund Balance of $951,208 is necessary.   
 
Recommended Action 
 
Move to pass an Ordinance Adopting the Fiscal Year 2013-2014 Budget in Lieu of 
Passage of an Appropriations Ordinance. 
 
 
Attachments: Ordinance. 
 

Budgeted Item:     ____ Yes      ____ No  N/A 
Budgeted Amount: $N/A 
Actual Cost:  $N/A 
Account Number: N/A 
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ORDINANCE NO. O-13- 
 
 

AN ORDINANCE ADOPTING THE FISCAL YEAR 2013-2014 BUDGET 

IN LIEU OF PASSAGE OF AN APPROPRIATION ORDINANCE 

 

 WHEREAS, the President and Board of Trustees of the Village of Hanover Park 

have provided for the preparation and adoption of an Annual Budget in lieu of passage of 

an Appropriation Ordinance for the fiscal year ending April 30, 2014; and 

 

 WHEREAS, a tentative Annual Budget has been prepared, notice given, and a 

tentative Annual Budget made available for public inspection for at least ten days prior to 

its adoption; and 

 

 WHEREAS, the President and Board of Trustees of the Village of Hanover Park, 

Illinois, have examined said Annual Budget and held a public hearing where all persons 

appearing were heard concerning said Annual Budget. 

 

 NOW, THEREFORE, BE IT ORDAINED by the President and Board of 

Trustees of the Village of Hanover Park, Cook and DuPage Counties, Illinois, as follows: 

 

 SECTION 1:  That the Annual Budget for Fiscal Year May 1, 2013 through 

April 30, 2014, heretofore prepared by the Budget Officer, placed on file as required by 

the Illinois Compiled Statutes and Article I, Chapter 94 of the Municipal Code of 

Hanover Park is hereby adopted in lieu of the passage of an Appropriation Ordinance for 

the fiscal year ending April 30, 2014, as attached hereto and made a part hereof by 

reference as Exhibit A. 

 

 SECTION 2:  That the Budget Officer is hereby authorized and directed to cause 

to be prepared in a bound copy of the 2013-2014 Annual Budget. 

 

 SECTION 3:  A certified copy of this Ordinance with the budget attached and the 

estimate of anticipated revenues certified by the Finance Director shall be filed with the 
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County Clerks of Cook and DuPage Counties within 30 days of the adoption of this 

Ordinance. 

 

  SECTION 4:  This Ordinance shall be in full force and effect from and after its 

passage and approval in the manner and form required by law. 

 

Passed by the President and Board of Trustees at a regular meeting held on the ____ day 

of March, 2013, pursuant to a roll call vote as follows: 

 

              

AYES:   

             NAYS:  

         ABSENT:  

ABSTENTION:  

: 

      APPROVED by me this ____ day of March, 2013 
 
 
      ______________________________________ 
                Rodney S. Craig 
      Village President                         
 
 
 
ATTESTED, filed in my office this ____ day of March, 2013 
 
 
__________________________________ 
                     Village Clerk 
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Agreement Name: ___________NONE__________________________________________________________________ 
 
Executed By: _____________________________________________________________________________________ 

   Village of Hanover Park  AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Eira L. Corral, Village Clerk/Collector 
 
SUBJECT: New Class B- All Liquor Off Premise Liquor License  
 New Class E- Beer and Wine On Premise Liquor License   

        
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: March 21, 2013 
________________________________________________________________________ 
 
Executive Summary 
 
The establishment Tony’s Finer Food Enterprises, Inc. is seeking approval for a Class B 
Liquor License. The establishment Hollywood Bliss, Inc. is seeking approval for a Class E 
Liquor License.     
 
Discussion 
 
Tony’s Finer Foods Enterprises, Inc. is opening a location at 7580 Barrington Rd. The 
establishment is currently under construction and will be opening as a grocery store with a 
liquor section.  Tony’s Finer Foods Enterprises, Inc. has submitted an application to the 
liquor commission for a Class B license for the retail sale of all alcoholic liquor in its original 
package for consumption off the premises. The application has been reviewed by the 
Clerk’s Office for compliance with all Village Code requirements and has been approved by 
the Liquor Commissioner.  However, results for fingerprint background checks are still 
pending for corporate officers and managers. The license will only be approved if the 
results satisfy the requirements of our Village Code.  
 
Hollywood Bliss, Inc. is opening a location at 7460 Barrington Rd. The establishment is 
currently under construction and will be opening as a restaurant.  Hollywood Bliss, Inc. has 
submitted an application to the Liquor Commission for a Class E liquor license for the retail 
sale of beer and wine for consumption on the premises only of establishments that have a 
valid food service establishment license as required in section 58-221. Sale of beer or wine 
shall be made only in conjunction with the purchase of a meal for each person who 
consumes either beer or wine. If the licensee has customer self-service of food from a 
service counter, the sale and delivery of beer and wine shall only be made by employees 
of the licensee at the customer's dining table or directly to the customer from a separate 
counter with a cash register only for the sale of beer and wine which shall be separate and 
apart from the customer self-service food counter.  The application has been reviewed by 
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the Clerk’s Office for compliance with all Village Code requirements and has been 
approved by the Liquor Commissioner. 
 
 
Recommended Action 
 
Motion to pass an ordinance increasing the number of Class B liquor licenses (Tony’s Finer 
Food Enterprises, Inc. d/b/a Tony’s Finer Foods) and providing for one Class E liquor 
license (Hollywood Bliss, Inc.) in the Village of Hanover Park. 
 
 
Attachments: Ordinance  
       

Budgeted Item:     ____ Yes      ____ No  N/A 
Budgeted Amount: $N/A 
Actual Cost:  $N/A 
Account Number: N/A 
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ORDINANCE NO. O-13- 
 

AN ORDINANCE INCREASING THE NUMBER OF CLASS B LIQUOR LICENSES  
(TONY’S FINER FOOD ENTERPRISES, INC. D/B/A TONY’S FINER FOODS) AND 
PROVIDING FOR ONE CLASS E LIQUOR LICENSE (HOLLYWOOD BLISS, INC.) 

IN THE VILLAGE OF HANOVER PARK 
 

 WHEREAS, the Village of Hanover Park is a home rule unit by virtue of the provisions 
of the 1970 Constitution of the State of Illinois and may exercise and perform any function 
pertaining to its government and affairs including adoption of this Ordinance; and 
 
 WHEREAS, the Liquor Control Commissioner has determined that:  Tony’s Finer Food 
Enterprises, Inc., is qualified for a Class B liquor license for its grocery store located at 7580 
Barrington Road; and Hollywood Bliss, Inc., is qualified for a Class E liquor license for its 
restaurant located at 7460 Barrington Road; and 
 
 WHEREAS, the Liquor Control Commissioner has recommended to the Board of 
Trustees the adding of a Class B liquor license for issuance to Tony’s Finer Food Enterprises, 
Inc., and providing for one Class E liquor license for issuance to Hollywood Bliss, Inc.; now, 
therefore, 
 
 BE IT ORDAINED by the President and Board of Trustees of the Village of Hanover 
Park, Cook and DuPage Counties, Illinois, as follows: 
 
 SECTION 1:  That Section 10-8 of the Municipal Code of Hanover Park, as amended, 
be and is hereby amended to read as follows: 
 
 Sec. 10-8. Number of licenses to be issued.  
 
 There shall be issued in the village no more than the following number of licenses to be 
in effect at any one time:  
 

* * * * * 
 

    Class B  - Ten (10) 
 

* * * * * 
 

    Class E - One (1) 
 

* * * * * 
 
 SECTION 2:  That each section, paragraph, sentence, clause and provision of this 
Ordinance is separable and if any provision is held unconstitutional or invalid for any reason, 
such decision shall not affect the remainder of this Ordinance nor any part thereof, other than the 
part affected by such decision. 
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 SECTION 3:  That except as to the amendments heretofore mentioned, all chapters and 
sections of the Municipal Code of Hanover Park shall remain in full force and effect. 
 
 SECTION 4:  That this Ordinance shall, by authority of the Village Board of the Village 
of Hanover Park, be published in pamphlet form.  From and after ten days after said publication, 
this Ordinance shall be in full force and effect. 
 
ADOPTED this          day of                                     , 2013, pursuant to a roll call vote as follows: 
 
  AYES: 
 
  NAYS: 
 
       ABSENT: 
 
       ABSTENTION: 
 
 
 
      Approved:                                                                             
        Rodney S. Craig 
        Village President 
 
ATTESTED, filed in my office, and 
published in pamphlet form this ____      
day of                                 , 2013. 
 
 
_______________________________ 
Eira Corral, Village Clerk 
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