
 

 

 

 
 

 
VILLAGE OF HANOVER PARK 

PUBLIC NOTICE OF 
SPECIAL VILLAGE BOARD WORKSHOP 

 
 Public Notice is hereby given pursuant to the Open Meetings Act - Illinois Compiled 
Statutes, Chapter 5, Act 120, Section 1.01 (5 ILCS 120/1.01 et seq.) that the 
 
Board of Trustees of the Village of Hanover Park 
 
SHALL MEET IN A SPECIAL WORKSHOP ON Thursday, December 17, 2015 at 6:00 P.M.  
AT THE 
 
Municipal Building at 2121 Lake Street, Hanover Park, IL 60133, Room 214.  The purpose of the 
meeting is to hold a special Workshop meeting of the Village Board.   
 

Agenda Attached 
 

Posted on :___________    
                        (Date)      
 
 
By_____________________________________ 
            Eira L. Corral, Village Clerk  
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VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD 
SPECIAL WORKSHOP MEETING 

Municipal Building: 2121 W. Lake Street 
Hanover Park, IL 60133 

 
Thursday, December 17, 2015 

6:00 p.m. 
 

AGENDA 
 

1. CALL TO ORDER-ROLL CALL 
 

2. ACCEPTANCE OF AGENDA 
 

3. DISCUSSION ITEMS 
 

a. Monthly Water Billing 
b. Amendment to Fire Department Cost Recovery Program 

 
4. ADJOURNMENT 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By: _____________________________________________________________________________________ 

   Village of Hanover Park     AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Juliana Maller, Village Manager 
  Remy Navarrete, Finance Director 
   
SUBJECT: Proposed changes to the Water and Sewer Ordinance 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
MEETING DATE: December 17, 2015 – Board Workshop 
_______________________________________________________________________ 
 
Executive Summary 
 
Review of proposed changes to the Water and Sewer Ordinance to move from bi-monthly 
to monthly billing.  Based on feedback from residents, such change will help residents 
better anticipate and budget their expenses on a monthly basis.  Staff held a presentation 
at the Board Workshop on December 3rd.  The Village Board requested further discussion 
which has been scheduled for December 17th.   
 
Discussion 
 
Staff will provide the Board with two options (Plan A and Plan B) for the Water and Sewer 
Ordinance. 
 

• PLAN A – pass the original proposed ordinance effective January 1, 2016 (the 
billing schedule, service charges, and fee structures).  Monthly billing to start July 1, 
2016. 

i. Finance will waive the reactivation fee of $50.00 (if during business hours) for 
both Cook and DuPage 1st billing cycle (January and February).  

ii. Finance will waive 50% of reactivation fee of $100.00 (if after hours) for Cook 
and DuPage 1st billing cycle (January and February).  
 

• PLAN B – pass proposed ordinance effective date March 1, 2016 (the billing 
schedule, service charges, and fee structures).  Monthly billing to start September 1, 
2016. 

I. Finance will waive the reactivation fee of $50.00 (if during business hours) for 
both Cook and DuPage 1st billing cycle (March and April).  

II. Finance will waive 50% of reactivation fee of $100.00 (if after hours) for Cook 
and DuPage 1st billing cycle (March and April).  
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Recommended Action 
 
Board to provide direction to staff as to which plan they would prefer and for staff to place 
Ordinance on January 7, 2016 agenda for approval. 
 
 
Attachments: Water Billing options 

Neighboring communities fee structures 
Referral for basic-needs assistance  
Water billing notices (Cook and DuPage) 
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Village of Hanover Park 
Water Billing Options 

 
PLAN A: 
 
Pass the original proposed Ordinance for Water and Sewer effective January 1, 2016.  
 

• Increase the late charge from 5% to 10%  - Effective date 01/01/2016 
• Eliminate the 32 and 45 day late fees of $10 each ($20 total) - Effective date 01/01/2016 
• Change the SHUT-OFF from 45 to 35 days. - Effective date 01/01/2016 
• Increase the Reactivation fee from $20 to $50 (business hours) –Finance will waive 

reactivation fee of $50.00 for Cook and DuPage in January and February 2016 billing 
cycle. -  Effective date 03/01/2016 

• Increase the Reactivation fee from $50 to $100 (after-hours) – Finance will waive $50 
(50%) of the reactivation fee for Cook and DuPage in January and February 2016 billing 
cycle. - Effective date 03/01/2016 

• Increase the NSF fee (Return Check) from $25 to $35. - Effective date 01/01/2016 
• Implement a No-show fee of $50.00. - Effective date 01/01/2016 
• Monthly billing effective July 1, 2016. 

 
 
PLAN B: 
 
Pass an Ordinance for Water and Sewer effective March 1, 2016. 
 

• January & February cycles status quo allowing time for information to reach residents 
• Increase the late charge from 5% to 10% - Effective date 03/01/2016 
• Eliminate the 32 and 45 day late fees of $10 each ($20 total) - Effective date 03/01/2016 
• Change the SHUT-OFF from 45 to 35 days. - Effective date 03/01/2016. 
• Increase the Reactivation fee from $20 to $50 (business hours) –Finance will waive 

reactivation fee of $50.00 for Cook and DuPage in March and April  2016 billing cycle. -  
Effective date 05/01/2016 

• Increase the Reactivation fee from $50 to $100 (after-hours) – Finance will waive 
reactivation fee of $50.00 (50%) for Cook and DuPage in March and April 2016 billing 
cycle. - Effective date 05/01/2016 

• Increase the NSF fee (Return Check) from $25 to $35. - Effective date 03/01/2016 
• Implement a No-show fee of $50.00. - Effective date 03/01/2016 
• Monthly billing effective September 1, 2016. 
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Comparison Current Ordinance versus Proposed Ordinance shown below 
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Pay by Due Date - 

2 Month Billing: 
$91.36 – WA/SW (8Tgal) 
$25.00 – Infrastructure 
$116.36 Issued Bill 
 
 
 
Monthly Billing: 
4 Tgal Usage 
$45.68 – WA/SW 
$12.50 – Infrastructure      
$58.18 Issued Bill 

After Due Date -  
Monthly Billing: 
$58.18 – Issued Bill 
$ 5.82 –10% of bill late fee 
 
 
______________________ 
$64.00 Total 

 
 
If Account is Terminated 
• $50.00 – Reactivation 
• $100.00 After Hours 
• *Plus Pay current bill 

issued… (not yet due)  
 

2 Month Billing: 
$116.36 – Issued Bill 
$5.82 – 5% of bill late fee 
$10.00 – 32 day late fee 
$10.00 – 45 day late fee 
$142.18 Total 
   
 
If Account is Terminated 
• $20.00 – Reactivation 
• $50.00 – After Hours 
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2016 Water Billing Calendar - Plan A
Read 25 Day 35 Day 

Meters Notice Mailed Shut- Off

5,6
DuPage

3,4
Cook

5,6
DuPage

3,4
Cook

5,6
DuPage

3,4
Cook

3,4 Cook
5,6 DuPage

3,4 Cook
5,6 DuPage

3,4 Cook
5,6 DuPage

3,4 Cook
5,6 DuPage

3,4 Cook
5,6 DuPage

3,4 Cook
5,6 DuPage

3,4 Cook
5,6 DuPage

1/25 2/10

    Cycle Bill Date Due Date

12/28 1/1 1/21

1/28 2/1 2/21 2/25 3/9

3/28 4/1 4/21 4/25 5/11

2/26 3/1 3/21 3/25 4/13

4/28 5/1 5/21 5/25 6/8

5/27 6/1 6/21 6/24 7/13

7/28 8/1 8/21 8/25 9/7

6/28 7/1 7/21 7/25 8/10

8/26 9/1 9/21 9/23 10/12

9/28 10/1 10/21 10/25 11/9

11/29 12/1 12/21 12/22 1/4

10/28 11/1 11/21 11/23 12/7

12/28 1/1 1/21 1/25 2/8
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Read 20 Day 20 Day Notice 32 Day 25 Day 35 Day 32 Day Posted Actual
Meters Notice Mailed Due Date Notice Notice Mailed Shut- Off Due Date Shut-Off Shut-Off

3,4 2/12
Cook

5,6 3/14
DuPage

3,4 4/11
Cook

5,6
DuPage

3,4
Cook

5,6
DuPage

3,4
Cook

3,4 Cook

3,4 Cook
5,6 DuPage

3,4 Cook
5,6 DuPage

3,4 Cook
5,6 DuPage

3,4 Cook
5,6 DuPage

3,4 Cook
5,6 DuPage

3/16

1/28 2/1 2/21 2/25 n/a

2/19 n/a

    Cycle Bill Date Due Date

1/4 1/28 2/17

12/8 12/23 1/20 2/17

4/13

2/26 3/1 3/21 n/a 4/13

3/28 4/1 4/21 n/a 5/11

5/27 6/1 6/21 n/a 7/13

4/28 5/1 5/21 n/a 6/85/25

10/129/23

10/25

6/28 7/1 7/21 n/a 8/10

7/28 8/1 8/21 n/a 9/7

6/24

7/25

8/25

12/28 1/1 1/21 n/a 2/8

10/28 11/1 11/21 n/a 12/7

11/29 12/1 12/21 n/a 1/4

11/23

12/22

10/1 10/21 n/a9/28

1/25

2/1

3/1

2/3

3/28

3/3

n/a

3/30

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

3/25

4/25

2/16

3/15

4/12

5,6 DuPage

2016 Water Billing Calendar - Plan B

n/a

n/a

n/a

n/a

1/22 n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

11/9

8/26 9/1 9/21 n/a
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Fee Structures Neighboring Communities 
 
 

 
 
Streamwood- 39,858 residents 
Counties – Cook  
Water Billing- monthly 
Rates- Minimum monthly charge of 2,000 gallons: Combined Water & Sewer $12.46 per 1,000 gal 
Late Payment Fee: Payment for system usage and service shall be due and must be received by the village no later 
than twenty (20) days after rendition of the bill and in the event of failure to pay such bill within said period; an 
additional charge of ten percent (10%) shall be added to the bill.  
Delinquency- A notice of water shutoff shall be issued and an additional charge of five dollars ($5.00) shall be 
added to the bill. 
Termination of Service 
In the event that water service is terminated for non-payment, a $60.00 reconnection fee, payable in cash, credit 
card, debit card, or money order only, is required.  If reconnection occurs after regular business hours, there is a 
$120.00 charge. 
Total Termination cost- $65.00 business hours/ $125.00 after business hours 
 

 
Bartlett- 41,208 residents (no Chicago water) 
Counties -Cook, DuPage & Kane 
Billing- monthly 
Rates- Water rate of $6.36 per Tgal with a minimum charge of $15.90 monthly plus Sewer charges per county 
below: 
  Water Rate  Sewer Rate  
 Cook/Kane Counties  $6.36/1,000 gallons  $9.21 + $0.77/1,000 gallons 
 DuPage County  $6.36/1,000 gallons  $10.85 + $1.94/1,000 gallons 
Late Fee- Effective May 1, 1998, a penalty equal to ten percent (10%) of the user's statement shall be added to the 
bill of any user who does not pay his combined bill for water use and wastewater (sewage) treatment on or before 
the due date. 
Termination- water supply may be shut off from any premises for which the water bill remains unpaid for a period 
of thirty (30) days after the bill is rendered and mailed. When shut off, the water shall not be turned on except 
upon payment of the usual fee for turning on water.  Water turn-ons are only offered during business hours. 
 

 
  

Hanover Park Streamwood Bartlett Carol Stream
Late Fee 10% 10% 10% 10%
Delinquency letter -$                     5$                    -$          15$                 
Reconnection Fee - Business Hour 50$                  60$                 30$       50$                 
Reconnection Fee - After Hour 100$                120$               N/A 100$               

Neighboring Communities Fee Structures
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Carol Stream- 39,711 residents 
County – DuPage 
Billing- Monthly 
Termination fee $50.00 regular hours/ $100.00 After hours 
To open account they charge a $15.00 admin fee 
Rates - $9.85 per 1,000gal=Water ($6.73) and Sewer ($3.12) 
Fines for violation of water restrictions: $50.00 
 
 
Hanover Park, 37,973 residents 
County – Cook and DuPage 
Billing- Monthly 
Termination fee $50.00 regular hours/ $100.00 After hours 
To open account they charge a $0.00 admin fee 
Rates - $9.35 per 1,000gal of water 
Rates - $2.07 – Cook/$5.57 DuPage for sewer 
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Water Billing Bi-Monthly Notices (average) 
 

Cook County-      DuPage County- 
5,478 bills        5,485 bills 
1,625 Late notices       1,475 Late notices 
800 Termination notices     800 Termination notices 
About 80 Shut- Offs     About 80 Shut- Offs 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By: _____________________________________________________________________________________ 

   Village of Hanover Park     WORKSHOP MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Juliana Maller, Village Manager 
  Craig A. Haigh, Fire Chief    
 
SUBJECT: Amend Fire Department Cost Recovery Program 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
MEETING DATE: December 17, 2015 – Board Workshop 
________________________________________________________________________ 
 
Executive Summary 
 
The Fire Department conducted a review of ambulance billing rates against Medicare 
allowable fees, as well as area comparables.  The review indicates that Village rates are 
below the average area comparables.  An increase in rates based on the projected 2015 
call volume suggests a potential revenue increase of roughly $115,000 annually.  The 
department is seeking direction related to whether the Board would support an increase in 
ambulance fees.  If directed, the department will work with the Village Attorney to prepare 
an ordinance modification and bring it for consideration at a regular Board meeting. 
 
Discussion 
 
In conducting the review, the department was assisted by Andres Medical Billing, the 
contractor who provides ambulance billing services to the Village.  Andres recently 
completed a Chicagoland rate study commissioned by the City of Naperville.  This study 
looked at 224 providers in a fairly broad sweeping arch around the metro area, which 
includes several services just across the border into Wisconsin.  These rates were 
compared against Hanover Park’s current fee schedule.  The study indicates that the 
average rates charged exceed Hanover Park’s current rates.  The Village’s ambulance 
fees were last modified in 2010. 
 

Billing 
Categories 

Basic Life 
Support – 

Emergency 

Advanced Life 
Support – 

Emergency 

Advanced Life 
Support II – 
Emergency Mileage 

Average 
Charges $760.46 $943.68 $1,102.77 $12.78 
Hanover Park 
Charges $625.00 $725.00 $975.00 $10.25 

Difference ($135.46) ($218.68) ($127.77) ($2.53) 
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The full study completed by the Fire Department and submitted to the Village Manager is 
attached.  The study included the rate categories listed above, as well as an area review of 
non-emergency convalescent transport fees and treat/no transport fees.   
 
Recommended Action 
 
Staff recommends the following fee adjustments: 

 
Billing 

Categories 
Proposed 

Rates 
Basic Life Support – Non Emergency $800 

Advanced Life Support – Non Emergency $900 

Basic Life Support – Emergency $800 

Advanced Life Support – Emergency $900 

Advanced Life Support II – Emergency $1,200 

Basic Life Support – No Transport $525 

Advanced Life Support – No Transport $700 

Critical Care Transport $2,000 

Mileage $12 

Wait Time $25 
 
 
 
 
Attachments:   Ambulance Rate Study – November 6, 2015 

Revenue Projection Memo – November 17, 2015 
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