
VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD 
REGULAR MEETING 

Municipal Building: 2121 W. Lake 
Hanover Park, IL  

 

Thursday, June 07, 2012 
7:30 p.m. 

 

AGENDA 
 
1. 

 
CALL TO ORDER - ROLL CALL 

 

2. 
 

PLEDGE OF ALLEGIANCE 
 

3. 
 

ACCEPTANCE OF AGENDA 

4. PRESENTATIONS 
 

a. Recognition – Chief Master Sergeant Adam McNair 
 

5. TOWNHALL SESSION 
Persons wishing to address the public body must register prior to Call to Order. Please 
note that public comment is limited to 5 minutes. 

 
6. VILLAGE PRESIDENT REPORT – RODNEY S. CRAIG 

 

a. Proclamation – Gay and Lesbian Pride Month 
Consent Agenda -  Omnibus Vote 
 

Illinois law permits municipalities to adopt by one single unanimous roll-call vote of the Board of Trustees and the Village President a 
group of designated ordinances, orders resolutions, or motions placed together for voting purposes in a single group. This Omnibus 
Vote may be made following the following sample motion: “I move to approve by omnibus vote items in the Consent Agenda.” 
 

All items marked with (C.A.) are considered routine and thus are considered to be on the Consent Agenda. Following the motion’s 
second, a brief discussion may be held about any designated item. If lengthier discussion or debate is needed, any Trustee or the 
Village President may request any item to be removed from the motion and those items will be considered during the regular course of 
the meeting as they appear on the agenda. 
 

All matters listed under Consent Agenda, are considered to be routine by the Village Board and will be enacted by one motion in 
the form listed below. There will be no further discussion of these items. If discussion is desired, that item will be removed from 
Consent Agenda and will be considered separately. 

 
 

Village of Hanover Park 
 

 
Municipal Building 
2121 West Lake Street 
Hanover Park, Illinois 
60133-4398 
 
 
630-823-5600 
Fax 630-823-5786 

 

 
Rodney S. Craig 
Village President 
 
Eira L. Corral 
Village Clerk 
 
Ronald A. Moser 
Village Manager 
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7. Second Public Hearing on Electric Aggregation Plan 
a. Motion to Open Public Hearing 
b. Explanation of the Plan of Operation and Governance for the Aggregation 

Program 
c. Public Testimony/Questions 
d. Board Questions and Input 
e. Motion to Close Final Public Hearing 

 
8-A.1 
(C.A) 

Waive the reading and approve the Minutes of the Workshop Meeting of May 17, 2012. 
 

8-A.2 
(C.A) 
 

Waive the reading and approve the Minutes of the Regular Meeting of May 17, 2012. 
 

8-A.3 
(C.A.) 

Award contract for street light maintenance to Elmund and Nelson Co. in the amount of 
$72,643.00 and authorize the Village Manager to execute all necessary documents. 
 

8-A.4 
(C.A.) 

Approve a purchase order for pavement marking to Superior Road Striping of Melrose 
Park for an mount not to exceed $16,800.00 and authorize the Village Manager to 
execute all necessary documents. 
 

8-A.5 
(C.A.) 

Approve a purchase order for one 2012 Ford Medtec Ambulance to Foster Coach Sales 
for an amount not to exceed $193,532.00 and authorize the Village Manager to execute 
the necessary documents. 
 

8-A.6 
(C.A.) 

Award contract for 2012 crack sealing to Behm Pavement Maintenance, Inc. for an 
amount not to exceed $46,295.60 and authorize the Village Manager to execute the 
necessary documents. 
 

8-A.7 
(C.A.) 
 

Accept proposal for a new time keeping system for Public Works to Kronos for an 
amount not to exceed $20,782.00 and authorize the Village Manager to execute the 
necessary documents. 
 

8-A.8 
(C.A.) 
 

Approve a purchase order for a 2012 Vermeer SC602 Stump Grinder to Vermeer 
Midwest for an amount not to exceed $29,992.00 and authorize the Village Manager to 
execute the necessary documents. 
 

8-A.9 
(C.A.) 
 

Authorize contract for the Sister Cities 20th Anniversary Luncheon to be held on July 
21, 2012 to The Seville and authorize the Village Manager to execute the necessary 
documents. 
 

8-A.10 
(C.A.) 
 

Motion to consent to the appointment of Matthew Idicula as an auxiliary member on 
the Cultural Inclusion and Diversity Committee with a term ending on April 30, 2013. 
 

8-A.11 
(C.A.) 
 

Motion to consent to the appointment of Jim Kemper to the Cultural Inclusion and 
Diversity Committee with a term ending on April 30, 2015. 
 

8-A.12 
(C.A.) 
 

Motion to appoint Chief Haigh as Interim Village Manager starting Saturday, June 16, 
2012. 
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Hanover Park Village Board Regular Meeting Agenda – June 07, 2012      

8-A.13 Pass a Resolution ascertaining the prevailing rate of wages on public works projects. 
 

8-A.14 
 

Pass an Ordinance authorizing aggregation of electrical load and adopting an electric 
aggregation plan of operation and governance for the Village of Hanover Park. 
 

8-A.15 
 

Authorize staff to expend up to $2,250.00 in services for the Hanover Park Park District 
5K Run. 
 

8-A.16 Accept a proposal for engineering services relating to the Tanglewood Special Service 
Area with Spaceco, Inc. for an amount not to exceed $13,400.00 and authorize the 
Village Manager to execute the necessary documents. 
 

8-A.17 Approve the letter of agreement wherein the City of Elgin, the Village of Hanover Park, 
Hanover Township and the Village of Hoffman Estates have agreed to cosponsor a July 
Fourth Celebration to be held at and adjacent to the Sears Centre Arena and authorize 
costs for the fireworks display in an amount not to exceed $10,000.00 and Village of 
Hanover Park personnel support from the Police, Fire, and Public Works Departments. 
 

8-A.18 Approve warrant SWS180 in the amount of $994,732.50. 

8-A.19 Approve warrant W643 FY2012 in the amount of $675,721.03 

8-A.20 Approve warrant W643 FY2013 in the amount of $328,986.54. 

8-A.21 Approve warrant PC14 (P-Cards) in the amount of $87,103.57. 

9. VILLAGE MANAGER’S REPORT 
No Report Scheduled. 

10. VILLAGE CLERK’S REPORT- EIRA L. CORRAL 
No Report Scheduled. 
 

11. CORPORATION COUNSEL’S REPORT – BERNARD Z. PAUL  
No Report Scheduled. 
 

12. VILLAGE TRUSTEES REPORTS 
 

12-A.   JAMES KEMPER 
No Report Scheduled. 
 

12-B.   JON KUNKEL 
No Report Scheduled. 
 

12-C.   EDWARD J. ZIMEL JR. 
No Report Scheduled. 
 

12-D. JENNI KONSTANZER  
No Report Scheduled. 
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12-E.   BILL CANNON 
No Report Scheduled 
 

12-F. RICK ROBERTS. 
No Report Scheduled. 
 

13. EXECUTIVE SESSION 
 

a. Section 2(c)(1) – Personnel 
 

14. ADJOURNMENT 
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Municipal Building 
2121 West Lake Street 
Hanover Park, Illinois 
60133-4398 
 
 
630-823-5600 
Fax 630-823-5786 

Rodney S. Craig 
Village President 
 
Eira L. Corral 
Village Clerk 
 
Ronald A. Moser 
Village Manager 

   
 

VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD 
REGULAR WORKSHOP MEETING 

Municipal Building: 2121 W. Lake Street 
Hanover Park, IL 60133 

 
Thursday, May 17, 2012 

6:00 p.m. 
 

MINUTES 
 

1. CALL TO ORDER 
Mayor Craig called the meeting to order at 6:06 p.m. 
 

2. ROLL CALL 
Roll: 
PRESENT Trustees: Zimel, Kemper, Konstanzer, Roberts, Kunkel 
ABSENT Trustees: Cannon 
ALSO PRESENT Village Manager Ron Moser, Village Attorney Paul, and 

Department Heads. 
 

 
Clerk Corral advised the Board Trustee Kunkel requested approval to attend electronically. 
 
Motion by Trustee Zimel, seconded by Trustee Roberts, to accept electronic attendance of 
Trustee Kunkel. 
 
Voice Vote:  All Ayes 
 
Motion carried:  Accepted electronic attendance of Trustee Kunkel. 
 
Trustee Cannon arrived at 6:47 p.m. 
 

3. AGENDA ITEM REVIEW 
Trustee Zimel questioned if the Vactor trade-in value was the best way to go versus selling it at 
an auction for item 8-A.5 on the consent agenda.  Public Works Director, Howard Killian, 
answered that in the past it has taken a long time to sell a specialized piece of equipment such as 
the Vactor and in the past it has been less expensive overall to trade-in. 
 
Trustee Zimel asked if item 8.A-6 on the consent agenda had been previously discussed.  Public 
Works Director, Howard Killian, answered that it has been about 3 years but it was previously 

Village of Hanover Park 
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discussed.   If a grant is received it would still be about another year and a half before 
construction would begin.  
 

4. BOARD MEMBER CONCERNS 
a. Gaming Ordinance Discussion 

Mayor Craig explained that the State of Illinois legalized video gaming in 2009 to raise 
$31 billion for capital improvements.  It was noted that the State of Illinois will be 
issuing Video Gaming Licensing later this year.  In 2009 the Village board opted out of 
allowing video gaming in the Village to allow for the State to provide clarity on the 
process.  Mayor Craig asked if a public hearing should be held on the matter at a future 
Regular Board Meeting.   
 
Mayor Craig informed the board that Village business owners are present to speak on the 
matter.  The following spoke to the matter: 
 
John Holderman, owner of Prairie Station Pub, noted the economic impact and the need 
to level the playing field with neighboring businesses, should a video gaming license be 
granted in adjacent municipalities. 
 
John Cassidy, owner of Time Out West, presented his support for a Video Gaming 
Ordinance. Mr. Cassidy noted the economic impact to Hanover Park businesses should 
neighboring communities pass a gaming ordinance.  Mr. Cassidy also noted his support 
of community programs through sponsorship. 
 
Ron Bolger, with Gaming Entertainment Management in Schaumburg, noted the 
revenues for the Village because of the capital project bill.  Mr. Bolger noted Bartlett’s 
efforts in addressing the ordinance.  For example, the Bartlett Economic Commission 
recommended approval.  However, it was noted that at this point Bartlett has taken no 
action.  Mr. Bolger highlighted points of his presentation on video gaming. 
 
Angela Ligocki, owner of Bungalow Joe’s, noted that this would be a good business 
opportunity and thanked the board for taking the issue into consideration.  
 
Frank Gumma from Ideal Gaming, spoke on the responsibility the Gaming Board has 
and that it will be heavily regulated.  He noted that applications became available last 
month and that it was his understanding that the State is looking to take applications in 
June, set up test location in July and go live on August 1st.   
 
Chris Hesh from Awesome Hand Gaming in Rolling Meadows, informed the board that 
A.H. Gaming is licensed with the state to install video gaming terminals in licensed 
establishments.  Mr. Hesh noted the difficulty of the opt in/opt out process for 
municipalties.  Mr. Hesh also noted businesses would be negatively impacted if 
neighboring communities passed a video gaming ordinance.  Mr. Hesh is very familiar 
with the heavily regulated Gaming Board.  Mr. Hesh presented the board with 
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informational material and noted benefits of tax revenue directly and indirectly. 
 
Claire Duran, owner of County Trail Liquors & Pub, had nothing further to add.  
 
Mayor Craig thanked the business owners for their time.  Mayor Craig noted that the 
next step would be to hold a public hearing if the Board desired. 
 
Direction was given to publish a 10 day notice of Public Hearing before the next Board 
Meeting of June 21st, 2012. 

 

b. Sanitary Sewer Recapture Fees Discussion 
Discussion was held of the sanitary sewer recapture fees and the history of the program 
in Hanover Park. 
 
Trustee Cannon arrived at 6:47 p.m. 

 

c. Teen Center Survey Discussion 
Questions were fielded and answered regarding the possible construction of a Teen 
Center.  Discussion was held on how to distribute a survey to the public asking if 
residents would be interested in having a Teen Center in the Village.  Direction was 
given to send out the survey thru the Cable Channel, ENews and the website. 
 

d. Hanover Park Park Foundation 
Trustee Konstanzer requested to be liaison to the 5K event with the Hanover Park Park 
Foundation and that the board re-evaluate amount approved for expenses at a future 
meeting. 
 

5. DISCUSSION TOPICS 
a. Discussion of Regulation of Commercial Vehicles 

Questions were fielded and answered on the regulation of commercial vehicles.  
Consensus was given to have board members drive around the Village and make note of 
the different commercial vehicles parked in the Village. 

 

b. Development Commission Update 
Village Manager, Ron Moser, requested that this item be reviewed at a future meeting. 

 

c. Village Commendation Coin 
Discussion was held on the design of the Village Commendation Coin. 

 

d. ERP Discussion 
Village Manager, Ron Moser, requested that this item be reviewed at a future meeting. 
 

6. STAFF UPDATES 
 

7. ADJOURNMENT 
 
Motion by Trustee Zimel, seconded by Trustee Cannon to adjourn. 
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Voice Vote:          All Ayes. 
Motion carried:    Meeting adjourned at 7:25 p.m. 
 
Recorded and transcribed by, 
 
Eira L. Corral /s/ 
Village Clerk 
 
Minutes approved by President and Board of Trustees on this:  7th day of June, 2012. 
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VILLAGE OF HANOVER PARK 
 

VILLAGE BOARD 
REGULAR MEETING 

Municipal Building: 2121 W. Lake 
Hanover Park, IL  

 

Thursday, May 17, 2012 
7:30 p.m. 

 

MINUTES 
 
1. 

 
CALL TO ORDER - ROLL CALL 
Mayor Craig called the meeting to order at 7:37 p.m. 

PRESENT: Trustees Kemper, Zimel, Konstanzer, Cannon,  
Roberts, Kunkel – Electronic Attendance 

ABSENT: Trustees None 

ALSO PRESENT: Village Manager Ron Moser, Department Heads, Attorney 
Paul. 

 
Village Clerk, Eira Corral, declared that Trustee Kunkel had notified Clerk of his 
request to attend the meeting electronically.  Clerk Corral requested a motion to accept 
Trustee Kunkel’s request to attend electronically. 
 
Motion by Trustee Zimel, seconded by Trustee Roberts to accept Trustee Kunkel’s 
request to attend electronically. 
 

   Roll call: 
AYES: Trustees:  Voice Vote; All Ayes  
NAYS: Trustees: None 
ABSENT: Trustee: None 
 
Motion Carried:  Accepted Trustee Kunkel’s request to attend electronically. 

 

2. 
 

PLEDGE OF ALLEGIANCE 
All recited the pledge. 

 

Village of Hanover Park 
 

 
Municipal Building 
2121 West Lake Street 
Hanover Park, Illinois 
60133-4398 
 
 
630-823-5600 
Fax 630-823-5786 

 

 
Rodney S. Craig 
Village President 
 
Eira L. Corral 
Village Clerk 
 
Ronald A. Moser 
Village Manager 

 
 

Regular Mtg. 6/7/12 
Page 9

8-A.2 CA



Hanover Park Village Board Regular Meeting Minutes – May 17, 2012      

3. ACCEPTANCE OF AGENDA 
 
Motion by Trustee Zimel, seconded by Trustee Roberts to  accept the Agenda:   
 

   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer , Cannon, 

Roberts 
NAYS: Trustees: None 
ABSENT: Trustee: None 
 

Motion carried:     Accepted agenda. 
 

4. PRESENTATIONS 
a. Recognition – Fire Chief Haigh, Fire Chief of the Year Award. 

 
Mayor Craig noted that there will be a need for upcoming special meetings and 
requested flexibility from board members with their availability.  Special meetings 
would be regarding 1. the selection of the new Village Manager and 2. the progress of 
the Hanover Square Shopping Center.  
 

5. TOWNHALL SESSION 
Persons wishing to address the public body must register prior to Call to Order. Please 
note that public comment is limited to 5 minutes. 

 
None 
 

6. VILLAGE PRESIDENT REPORT – RODNEY S. CRAIG 
 
a. Proclamation – Declaring the Month of May 2012 as Asian and Pacific American 

Heritage Month in the Village of Hanover Park. 
 
Motion by Trustee Zimel, seconded by Trustee Cannon, to approve, by omnibus vote 
those items on the Consent Agenda. 
    
  Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  

 
  

 
Motion carried:    Approved the Consent Agenda 
 

7. PUBLIC HEARING ON ELECTRIC AGGREGATION PLAN 
a. Motion to Open Public Hearing 

 
Motion by Trustee Zimel, seconded by Trustee Cannon to Open Public Hearing. 
 
   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  

 
  

 

Motion carried:    Opened Public Hearing. 
 

b. Explanation of the Plan of Operation and Governance for the Aggregation 
Regular Mtg. 6/7/12 
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Program. 
Finance Director, Rebekah Young, introduced Jody Lewis from NIMEC who 
provided an explanation of the Plan of Operation and Governance for the 
aggregation program.  

   
c. Public Testimony / Questions 

None 
 

d. Board Questions and Input 
It was questioned and answered by Ms. Lewis that a rate had not been 
determined for the Village of Hanover Park.  She noted that after the Plan of 
Governance is approved the bidding will begin. 
 
It was questioned whether the rate would be higher if bidding took place after 
the Plan of Governance is approved.  Ms. Lewis informed that if the suppliers 
rate is higher than ComEd, then the supplier would match ComEd’s rate.  
 
Mayor Craig questioned if other municipalities would be going out to bid at the 
same time as Hanover Park.  Ms. Lewis noted that it could be a possibility in 
which case it would benefit the Village’s rate.  
 
Trustee Cannon questioned if NIMEC’s program was a regional or national 
entity.  It was answered that their program is regional.  
 

e. Announcement:  The next public hearing shall be held on June 7, 2012 at 7:30 
pm in the Board Room. 
 
Mayor Craig noted the next public hearing shall be held on June 7, 2012 at 7:30 
pm in the Board Room. 
 

f. Motion to Close Public Hearing. 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to Close Public 
Hearing. 
 

   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  

 
  

 
Motion carried:    Closed Public Hearing. 
 

8-A.1 
(C.A) 

Waive the reading and approve the Minutes of the Workshop Meeting of May 3, 2012. 
 

8-A.2 
(C.A) 

Waive the reading and approve the Minutes of the Regular Meeting of May 3, 2012. 
 

8-A.3 
(C.A.) 

Approve a purchase order for fourteen (14) mobile data computers from CDS 
Technologies for an amount not to exceed $62,650.00 and authorize the Village 
Manger to execute the necessary documents. 
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8-A.4 
(C.A.) 

Approve a purchase order for fifty (50) personal computers from Dell for an amount 
not to exceed $50,771.50 and authorize the Village Manager to execute the necessary 
documents. 
 

8-A.5 
(C.A.) 

Approve a purchase order for a 2012 Vactor Sewer Cleaner with the trade-in of our 
current 1998 Vactor Sewer Cleaner from Standard Equipment for an amount not to 
exceed $310,304.00 and authorize the Village Manger to execute the necessary 
documents. 
 

8-A.6 
(C.A.) 

Pass a Resolution (R-12-17) of support for the submission of a 2012 Illinois 
Transportation Enhancement Program application for County Farm Road landscape 
improvements. 
 

8-A.7 
(C.A.) 
 

Approve a standing purchase order for miscellaneous repair work at the Sewage 
Treatment Plant and collection system Lift Stations to Illinois Pump for an amount not 
to exceed $40,000.00 and authorize the Village Manger to execute the necessary 
documents. 
 

8-A.8 
(C.A.) 
 

Pass an Ordinance (O-12-14) amending the base salary plan of the Village of Hanover 
Park. 
 

8-A.9 
(C.A.) 
 

Motion to accept the resignation of Phil McBride from the Citizen Corp Council. 
 

8-A.10 
(C.A.) 
 

Motion to consent to the reappointment of the below listed CONECT Committee 
members for terms ending on April 30, 2015. 
 
     Hanover Park Park District – Jeff Acks 
     Hanover Park Park Foundation – Michelle Macholl 
     AMES Real Estate – Robert Ries 
     First Eagle Bank – Paula Wegner 
 

8-A.11 
(C.A.) 
 

Motion to consent to the reappointments of the below listed Environmental Committee 
members for terms ending on April 30, 2015. 
 
     Daniel Hermann 
     Tom Kehoe 
     Anna (Billie) Wang 
 

8-A.12 
(C.A.) 
 

Motion to consent to the reappointment of Vashun Cole to the Finance Committee for a 
term ending on April 30, 2013. 
 

8-A.13 
(C.A.) 

Motion to consent to the reappointment of Eric Gustafson to the Citizen Corp Council 
for a term ending on April 30, 2015. 
 

8-A.14 
 

Pass an Ordinance (O-12-15) establishing a Hometown Hero home purchasing program 
for the Village of Hanover Park. 
 
Motion by Trustee Zimel, seconded by Trustee Cannon to pass an Ordinance (O-12-15) 
establishing a Hometown Hero home purchasing program for the Village of Hanover 
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Park. 
 
Village Manager, Ron Moser, introduced the Hometown Hero home purchasing 
program. 
 
Trustee Zimel questioned and it was answered that this information would be shared with 
realtors.  
 
Trustee Kemper questioned and it was answered that the program would apply to current 
Hanover Park homeowners that were to sell their home and then purchase a home in Hanover 
Park.. 
 
   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  

 
  

 
Motion carried:  Passed Ordinance (O-12-15) establishing a Hometown Hero home 
purchasing program for the Village of Hanover Park. 
 

8-A.15 Award contract for the Veterans Memorial sculpture to Bruce A. Niemi for an amount 
not to exceed $25,000.00 and authorize the Village Manager to execute the necessary 
documents. 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to award contract for the 
Veterans Memorial sculpture to Bruce A. Niemi for an amount not to exceed 
$25,000.00 and authorize the Village Manager to execute the necessary documents. 
 
Public Works Director, Howard Killian, briefed the board on the selection process of 
the artist.  
 
Trustee Roberts noted he was very proud and spoke on the progress and the work by 
the Veterans Committee and staff.  
 
   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  

 
  

 
Motion carried:  Awarded contract for the Veterans Memorial sculpture to Bruce A. 
Niemi for an amount not to exceed $25,000.00 and authorize the Village Manager to 
execute the necessary documents. 
 

8-A.16 
 

Approve warrant SWS179 in the amount of $1,032,134.15.  
  
Motion by Trustee Zimel, seconded by Trustee Kemper to approve warrant SWS179 in 
the amount of $1,032,134.15. 
 
   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  
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Motion carried:  Approved warrant SWS179 in the amount of $1,032,134.15. 
 

8-A.17 Approve warrant SW642 FY2012 in the amount of $315,340.21. 
 
Motion by Trustee Zimel, seconded by Trustee Roberts to approve warrant SW642 
FY2012 in the amount of $315,340.21. 
 
Questions were fielded and answered. 
 
   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  

 
  

 
Motion carried:  Approved warrant SW642 FY2012 in the amount of $315,340.21. 
 

8-A.18 Approve warrant SWS642 FY2013 in the amount of $433,808.93. 
 
Motion by Trustee Zimel, seconded by Trustee Cannon to approve warrant SWS642 
FY2013 in the amount of $433,808.93. 
 
Questions were fielded and answered.  
 
   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Roberts    
NAYS: Trustees: Cannon    
ABSENT: Trustees: None  

 
  

 
Motion carried:  Approved warrant SWS642 FY2013 in the amount of $433,808.93. 
 

8-A.19 Pass an Ordinance (O-12-16) providing a grant to designated beneficiaries of Village’s 
Home Town Hero Home Purchasing program related to the fees for newly constructed 
units in the M/I Homes development. 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to pass Ordinance (O-12-16) 
providing a grant to designated beneficiaries of Village’s Home Town Hero Home 
Purchasing Program related to the fees for newly constructed units in the M/I Homes 
development. 
 
Trustee Kunkel asked who will be reviewing the grant program to the veterans.  Village 
Manager, Ron Moser, answered that the Finance Department would be reviewing the 
grant program. 
 
It was questioned and answered by Village Manager, Ron Moser that there was no 
distinction of discharge for veterans in the ordinance. 
 
The Board discussed the distinction of discharge for veterans as a requirement for the 
program. 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to amend the Ordinance to add 
honorable discharge. 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to withdraw the motion to 
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amend the Ordinance to add honorable discharge. 
 
   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  

 
  

 
Motion carried:  Pass Ordinance (O-12-16) providing a grant to designated 
beneficiaries of Village’s Home Town Hero Home Purchasing Program related to the 
fees for newly constructed units in the M/I Homes development. 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to reconsider item 8-A.14, Pass 
an Ordinance (O-12-15) establishing a Hometown Hero home purchasing program for 
the Village of Hanover Park. 
 
   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  

 
  

 
Motion carried:  Reconsider item 8-A.14, Pass an Ordinance (O-12-15) establishing a 
Hometown Hero home purchasing program for the Village of Hanover Park. 
 
Village Manger, Ron Moser, noted that in Section 1.A the proper wording should be 
“currently serving military personnel or a veteran with previous military service who 
was honorably discharged.” 
 
Motion by Trustee Zimel, seconded by Trustee Kemper to amend Ordinance (O-12-15) 
establishing a Hometown Hero home purchasing program for the Village of Hanover 
Park by adding to Section 1.A the following language: “who was honorably 
discharged”. 
 
   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  

 
  

Motion carried:  Ordinance (O-12-15) establishing a Hometown Hero home purchasing 
program for the Village of Hanover Park by adding to Section 1.A the following 
language: “who was honorably discharged”. 
 
Motion by Trustee Zimel, seconded by Trustee Cannon to pass the Ordinance (O-12-
15) establishing a Hometown Hero home purchasing program for the Village of 
Hanover Park as amended. 
 
   Roll call: 
AYES: Trustees:  Kemper, Kunkel, Zimel, Konstanzer, Cannon, Roberts    
NAYS: Trustees: None    
ABSENT: Trustees: None  

 
  

 
Motion carried:  Passed Ordinance (O-12-15) establishing a Hometown Hero home 
purchasing program for the Village of Hanover Park as amended. 
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Hanover Park Village Board Regular Meeting Minutes – May 17, 2012      

9. VILLAGE MANAGER’S REPORT- RON MOSER 
No Report. 
 

10. VILLAGE CLERK’S REPORT- EIRA L. CORRAL 
Clerk Corral congratulated Mayor Craig on being named President of the DuPage 
Mayors and Managers.  Clerk Corral reminded all that Maxwell Street is this coming 
Saturday and will begin registering vendors between 6:30 and 6:45 am and hopes to see 
everyone there.  Touch a Truck will be on June 2 and a good turnout is expected.  Clerk 
Corral reminded all that the Boomers Hometown Night is Tuesday June 5 and if there 
are more than 20 tickets sold, tickets are only $6.00.  Tickets can be purchased at the 
finance counter.  Clerk Corral congratulated Village Manager, Ron Moser, on his last 
meeting.  Clerk Corral noted Mr. Moser’s accomplishments with the new Police 
Department building, purchase of Hanover Square Shopping Center.  Clerk Corral 
thanked Mr. Moser for this great leadership, patience, expertise and vision. 
 

11. CORPORATION COUNSEL’S REPORT – BERNARD Z. PAUL  
No Report. 
 

12. VILLAGE TRUSTEES REPORTS 
 

12-A.   JAMES KEMPER 
Trustee Kemper congratulated Chief Haigh and Mayor Craig.  Trustee Kemper also 
thanked and congratulated Ron Moser.  Trustee Kemper thanked everyone for their 
condolences on the passing of his father-in-law. 
 

12-B.   JON KUNKEL 
Trustee Kunkel, congratulated Chief Haigh and congratulated Chief Webb for the 
higher police presence thru out the Village. 
 

12-C.   EDWARD J. ZIMEL JR. 
Trustee Zimel congratulated Chief Haigh, Village Manager and all staff for their hard 
work.  
 

12-D. JENNI KONSTANZER  
Trustee Konstanzer congratulated Mayor Craig, Chief Haigh and Village Manager Ron 
Moser.  Trustee Konstanzer informed she will not be attending Maxwell Street 
because her son is being deployed to South Korea on Saturday. 
 

12-E.   BILL CANNON 
Trustee Cannon congratulated Village Manager, Ron Moser. 
 

12-F. RICK ROBERTS. 
Trustee Roberts reminded all that on May 28, 2012 is the ground breaking on the 
Veterans Memorial.  Trustee Roberts congratulated Mayor Craig, Chief Haigh and 
thanked Public Works Director, Howard Killian as well as staff for their support on the 
Veteran’s Memorial. 
 

13. EXECUTIVE SESSION 
a. Section 2(c)(1) – Personnel  
b. Section 2(c)(11) – Litigation 
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Hanover Park Village Board Regular Meeting Minutes – May 17, 2012      

 
Motion by Trustee Zimel, seconded by Trustee Cannon to hold Executive Session 
regarding a. Section 2(c)(1) – Personnel and b. Section 2(c)(11) – Litigation. Without 
returning to the Regular Meeting. 
 

    Roll call: 
AYES: Trustees:  Kemper, Zimel, Konstanzer, Cannon, Roberts  
NAYS: Trustees: None 
ABSENT: Trustees:  Kunkel 
 
Motion carried: Hold Executive Session regarding a. Section 2(c)(1) – Personnel and b. 
Section 2(c)(11) – Litigation.  Without returning to the Regular Meeting. 
 

14. ADJOURNMENT 
 
Motion by Trustee Zimel, seconded by Trustee Kemper, to adjourn meeting. 
 

    Roll call: 
AYES: Trustees:  Voice Vote; All Ayes  
NAYS: Trustees: None 
ABSENT: Trustee: None 
 
Motion carried:  Meeting adjourned at 8:45 p.m. 
 
Recorded and transcribed by: 
Eira L. Corral 
Village Clerk 
 
Minutes approved by President and Board of Trustees on this: 7th day of June 2012. 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By:  Ron Moser 
 

 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ronald A. Moser, Village Manager 
  Howard A. Killian, Director of Engineering and Public Works 
 
SUBJECT: MFT Street Light Maintenance Contract 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
 
Award an annual contract for streetlight maintenance to Elmund & Nelson Co. in the 
amount $72,643. 
 
Discussion 
 
Bids were opened on May 22, 2012 for annual maintenance of Village street lights.  This 
will entail a 10 month contract starting July 1, 2012 to provide all maintenance of the 
Village's 1,086 street lights.  The contract also provides for automatic extensions of the 
maintenance contract in years two and three with an escalator clause tied to the municipal 
cost index.  The FY13 budget includes $125,000 for this anticipated work. The following 
bids were received, based on our anticipated maintenance needs over this period: 
 

Elmund & Nelson Co. $72,643.00 
H & H Electric Co.   81,863.40 
Meade, Inc.   89,715.00 

 
Elmund & Nelson Co. is a well-known firm which has done extensive work within the 
Village, including maintenance of IDOT traffic signal systems and maintenance of 
emergency preemption equipment.   
 
It is anticipated that other departments will also utilize Elmund & Nelson Co. for electrical 
maintenance needs.  This would include maintenance of emergency warning sirens by the  
Police Department and maintenance of Village Hall and commuter parking lot lighting by  
the Public Works Department.  Based on this, we are requesting that a standing purchase  
 

Regular Mtg. 6/7/12 
Page 18

8-A.3 CA



 2 

 
 
order be established in the amount of $125,000 which would cover the cost of anticipated 
street light maintenance and materials, as well as additional needs by other departments. 
 
Recommended Action 
 
We respectfully request the President and Village Board award the contract for street light 
maintenance to Elmund & Nelson Co. in the amount of $72,643 and authorize the Village 
Manger to execute the contract documents.   
 
We also request the President and Village Board authorize a standing purchase order to 
Elmund & Nelson Co. for FY13 in the amount of $125,000. 
 
ck 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By:  Ron Moser 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ronald A. Moser, Village Manager 
  Howard A. Killian, Director of Public Works 
 
SUBJECT: Pavement Marking 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
 
Staff is requesting that a purchase order to Superior Road Striping for the thermoplastic 
pavement marking program be approved in the amount of $16,800. 
 
Discussion 
 
This is the first year we have bid this on our own as the Northwest Municipal Conference 
Bid was no longer eligible for MFT Fund use.  Specifications were prepared by staff, and 
sealed bids were opened on Tuesday, May 22nd with four bids being received. 
 

Superior Road Striping $15,305 
Mark-It Corporation   15,385 
Maintenance Coatings   16,860 
Marking Specialists   21,550 

 
Since this is a unit price bid, staff is requesting an additional 10 percent be approved to 
cover any additions due to field conditions. 
 
The MFT Budget includes $28,000 for the pavement marking contract. 
 
The low bid was from Superior Road Striping of Melrose Park and has been the contractor 
for this work for the last eight years. 
 
Recommended Action 
 
We respectfully request the President and Village Board award a purchase order in an 
amount not to exceed $16,800 for pavement marking to Superior Road Striping of Melrose 
Park and authorize the Village Manager to execute the necessary documents. 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By:  Ron Moser 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ronald A. Moser, Village Manager 
  Howard A. Killian, Director of Engineering and Public Works 
 
SUBJECT: Purchase of 2012 Ambulance 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
 
Fleet Services is recommending the purchase of a 2012 Medtec ambulance from Foster 
Coach Sales in the amount of $193,532. 
 
Discussion 
 
The Village can take advantage of the Suburban Purchasing Cooperative Bid on 
ambulances.  The FY13 Budget includes $195,000 for the purchase of an ambulance.  We 
recommend the Village Board take advantage of this proposal. 
 

Vendor Item Amount 
Foster Coach Sales, Sterling 2012 Ford Medtec Ambulance $193,532 

 
The Village has been using Medtec ambulances for the last 12 years and we have been 
extremely pleased with the performance of the units and support from Foster Coach.  The 
unit bid is very similar to the 2010 Medtec unit we are currently utilizing. 
 
This unit is built on a Ford F-450 chassis.  It is equipped for Advance Life Support, and can 
be utilized for transport, as well as emergency response.  This will replace a 2000 Medtec 
ambulance with 92,000 miles on it.  This unit is being evaluated to see if it will replace the 
current rehab vehicle, move to another department, or be sold at auction. 
 
Recommended Action 
 
We respectfully request the President and Village Board establish a purchase order to 
Foster Coach Sales for the purchase of one 2012 Ford Medtec Ambulance in an amount 
not to exceed $193,532 and authorize the Village Manager to execute the necessary 
documents. 
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Agreement Name: _______________________________________________________________________________ 
 
Executed By:  Ron Moser 
 

 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ronald A. Moser, Village Manager 
  Howard A. Killian, Director of Engineering and Public Works  
 
SUBJECT: MFT Crack Sealing Bid Award 
 
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
 
Award the contract for 2012 Street Crack sealing to Behm Pavement Maintenance, Inc. in 
an amount not to exceed $46,295.60. 
 
Discussion 
 
Bids were opened on May 22, 2012 for this year's MFT crack sealing project on various 
streets throughout the Village. This is an annual program administered through the street 
department and consists of routing and filling cracks in existing pavement with a rubberized 
sealant. The FY'13 MFT Budget includes $25,000 for this project.  In addition, the 
Tanglewood portion will be paid for using SSA Funds.   
 
The following bids were received: 

 
Company Name 

MFT 
Bid Amount 

SSA 
Bid Amount 

 
Total 

Behm Pavement Maintenance Inc. $27,875.60 $18,420.00 $46,295.60 

SKC Construction Inc. $29,737.00 $19,650.00 $49,387.00 

Denler & Sons, Inc. Incomplete Bid   

 
Behm Pavement Maintenance has done previous work in the Village including the 2009 
and 2011 crack sealing programs, and we have been satisfied with their performance.  
 
Recommended Action 
 
We respectfully request the President and Village Board award the contract for 2012 crack 
sealing to Behm Pavement Maintenance, Inc. in an amount not to exceed $46,295.60 and 
authorize the Village Manager to execute the contract documents.  
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Agreement Name: _Kronos Sales, Software License and Service Agreement_________________________________ 
 
Executed By:  Ron Moser    

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ronald A. Moser, Village Manager 
  Howard A. Killian, Director of Engineering and Public Works 
 
SUBJECT: Public Works Time Clock System 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
 
Staff is recommending the President and Village Board approve the proposal from Kronos, 
for a new Time Keeping System for Public Works in an amount not to exceed $23,132. 
 
Discussion 
 
The existing time clock system at Public Works is no longer being supported by the 
company, with the current version last being upgraded in 1997 and 1999.  This system is 
used for all Public Works line staff at the Public Works facility and at STP 1.  Staff has 
received demonstrations of the new unit, which will help the Village move to a paperless 
system.  The new system will also be used by Village Hall staff for time keeping, with the 
new Public Works time clocks being part of this proposal. 
 
This proposal includes all of the software for up to 100 employees, two time clocks for 
Public Works, 1-year of support services, and training. 
 
There is $24,000 budgeted in the FY13 Budget for this purchase. 
 
Recommended Action 
 
We respectfully request the President and Village Board approve the proposal from Kronos 
for a new Time Keeping System for Public Works in an amount not to exceed $20,782 and 
authorize the Village Manager to execute the necessary documents.  
 
ck 
 
Attachments:  Order Form 
   Statement of Work 
   Agreement 
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 ORDER FORM 
Quote#:  286398 - 1 Order Type:  Upgrade US
Expires:  30-JUN-2012 Date:  29-MAY-2012
Prepared By:  DiColella, John S Page:  1/2

Bill To: Attn:DANIEL MCGHINNIS
VILLAGE OF HANOVER PARK
2121 WEST LAKE
HANOVER PARK
IL 60103
United States

Ship To: Attn:DANIEL MCGHINNIS
VILLAGE OF HANOVER PARK
2121 WEST LAKE
HANOVER PARK
IL 60103
United States

Solution ID: 6028955 Contact: Daniel McGhinnis
Email: dmcghinnis@hpil.org

Payment Terms:  N30 FOB:  Shipping Point
Currency:  USD Ship Method:  
Customer PO Number:   Freight Term:  Prepay & Add

Order Notes:
Contact Information:
Daniel McGhinnis
630-823-5670
dmcghinnis@hpil.org

Customer will continue support on the TKC S/U v4.3 product and will be cancelled upon written request once new product is implemented.

 

  
Your Kronos solution includes:

SOFTWARE
Item License/Qty Total Price
WORKFORCE TIMEKEEPER V6 100

WORKFORCE MANAGER V6 10

WORKFORCE EMPLOYEE V6 100

WORKFORCE INTEGRATION MANAGER V6 100

Total Price $5,424.00
*Includes applicable software media

  
EQUIPMENT
Item Quantity Total Price
4500,FULL,NUM,B/C,EXP MEMORY 3 $5,085.00

TOUCH ID FVM,ROHS 3 $825.00

Total Price $5,910.00

  
SUPPORT SERVICES
Item Duration Total Price
GOLD SUPPORT SERVICE 1 YR $1,193.00

DEPOT EXCHANGE SUPPORT SERVICE 1 YR $1,140.00

Total Price $2,333.00
*Support values listed above are total for all applicable products in each section of this Order Form
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Quote#:  286398 - 1 Page:  2/2

PROFESSIONAL SERVICES / EDUCATIONAL SERVICES
Item Quantity Unit Price Total Price
KNOWLEDGE PASS 1  Each $0.00 $0.00

ED SERVICES SUBSCRIPTION 1  Contract $525.00 $525.00

BILL-AS-YOU-GO INSTRUCTOR LEAD TRAINING 3900  Points $0.60 $2,340.00

DOMESTIC WFC IMPLEMENTATION 66  Hours $6,600.00
Project Manager 11  Hours $100.00

Application Consultant 55  Hours $100.00

Total Price $9,465.00

 
QUOTE SUMMARY
Description Total Price
Subtotal $23,132.00

Deposit ($0.00)

Tax $0.00

Grand Total $23,132.00

 
 
 
 
 
 

VILLAGE OF HANOVER PARK
 

Kronos Incorporated
 

Signature: ________________________________
 

Signature: ________________________________
 

Name: ___________________________________
 

Name: ___________________________________
 

Title: ____________________________________
 

Title: ____________________________________
 

Effective Date: ____________________________
 

Effective Date: ____________________________
 

Invoice amount will reflect deposit received. All professional services are billed as delivered with a payment term of Net Upon Receipt. Unless otherwise 
indicated above, this order is subject to the attached terms and conditions which the customer acknowledges have been read. THIS ORDER IS SUBJECT 

TO APPLICABLE TAXES. THE TAX AMOUNT SHOWN ON THIS ORDER IS ONLY AN ESTIMATE. THE ACTUAL TAX AMOUNT TO BE PAID BY 
CUSTOMER WILL BE SHOWN ON CUSTOMER'S INVOICE. The JBoss® Enterprise Middleware components embedded in the Software are subject to the 
End User License Agreement found at http://www.redhat.com/licenses/jboss_eula.html.Shipping and handling charges will be reflected on the final invoice.

 

Regular Mtg. 6/7/12 
Page 25

8-A.7 CA



 

 

 

Created: March 23, 2012 Expires: March 31, 2012 

Prepared By: 
John DiColella 

 
Filename: VILLAGE OF HANOVER PARK SOW 100ee 

Jo323120210-R4 (2) (2).doc 

Pre-Sales Consultant: 

Service Solutions 
Consultant / BDM: 

 

 Tool Name: ESQ Version 6.3.2 

 

Customer may make necessary copies of this document for the sole purpose of facilitating internal evaluation and/or execution of the 
proposed project.  Otherwise, the document or any part thereof may not be reproduced in any form without the written permission of 
Kronos Incorporated.  All rights reserved.  Copyright 2011. 

 

 

 

 

 

 

 

 

 

 

Statement of Work 

For the Timekeeper Central to Workforce Central 
Migration of 

Workforce Timekeeper 

Prepared for Village of Hanover Park 
 

 

 

Customer Contact:  
Contact Phone:  
Contact E-Mail:  
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Kronos Confidential ESQ, Version 6.3.2                                    Page 1              5/29/2012 

1 EXECUTIVE SUMMARY 

1.1 DOCUMENT PURPOSE 
Kronos is pleased to be considered a Workforce Management business partner with Village of Hanover 
Park. The purpose of this document is to provide an outline of the work required and the professional 
services estimated for your Kronos solution. 

This document defines Kronos’ current understanding of the engagement’s objectives, scope, 
assumptions, risks and constraints and is based upon information gathered during conversations with 
Village of Hanover Park during the sales cycle, with the key assumption that Kronos and Village of 
Hanover Park will jointly staff the project team during the project lifecycle. 

This Statement of Work provides a documented basis for making future decisions and for confirming or 
developing a common understanding of project scope among the stakeholders.  Any change to the 
assumptions in this document or the discovery of increased complexity during the engagement will be 
considered a change in the scope of the professional services, and will be managed through Kronos’ 
standard Change Control procedures. 

For detailed information regarding project scope & assumptions, project complexity and risk areas, please 
see the sections of the document after the approval page. Please note that signing the approval section 
includes approval of the Detailed Project Scope and Assumptions sections.  

1.2 PROJECT OVERVIEW 
Kronos Essentials is an innovative program that helps small to mid-sized organizations reap the benefits 
of the industry’s leading workforce management solution -- Kronos Workforce Central.  This tailored 
solution of products and services will automate your employee-centric processes without forcing you into a 
pre-built, limited application. 

The purpose of this document is to estimate the services required for the remote implementation of Kronos 
products by Village of Hanover Park.  This estimate is based upon the implementation assumptions listed 
below.  Any change to the assumptions or discovery of increased complexity will be considered a change 
of scope. 

1.3 PROPOSED SOLUTION 

1.3.1 TOTAL ESTIMATED INVESTMENT 
Item Estimated 

Investment 

Software and Equipment $11,334 

Maintenance $2,333 

Professional Services $6,600 

Education $2,865 

Estimated Investment For This Implementation $23,132 
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1.3.2  WORKFORCE TIMEKEEPER 

 Total Estimated Professional 
Services Hours 

Total Estimated Professional 
Services Dollars 

Workforce Timekeeper V6.3 63 $6,300 

Configure Touch ID Software, 4500 
Terminals 

3 $300 

Up to 10 Pay Rule(s) 0 $0 

Up to 2 Shift Differential(s) 0 $0 

Up to 4 Overtime Rule(s) 0 $0 

Up to 10 Basic Accrual Rule(s) 0 $0 

Totals 66 $ 6,600 
 

 

*The hours estimated will be confirmed when the detailed assessment is completed which could result in 
more or less hours. 

Professional Services Grand Totals: 66 Hours $6,600 

Education Services  $2,865 

1.4 IMPLEMENTATION APPROACH 
A remote delivery method will be used for this implementation.  The benefits of this approach are: 

 Minimal impact on your business.  Our Momentum methodology speeds adoption and return on 
investment with professional services delivered by secure internet access with phone and online 
interaction. 

 Efficient Implementation process. We won’t waste your time with starts and stops. We’ll deliver a solid 
plan delivered by a seasoned team of experts who get it right the first time. 

 A variety of convenient training options to fit any budget - at your desk, at our offices, or at yours. 

Note: It is assumed that a high level executive will be assigned as an Executive Sponsor and will remain 
engaged during the full lifecycle of the implementation. The Executive Sponsor will secure resources to 
support the defined duration of the project, take active part in Project Kick-off and Solution Overview, and 
completing Milestone sign-offs. This level of Executive involvement will allow for cost containment 
resulting in an increased Return on Investment (ROI) and avoid unnecessary delays. 

1.5 TRAVEL REQUIREMENTS 
Billable travel expenses will be charged pursuant to the terms and conditions contained within the 
KRONOS SALES, SOFTWARE LICENSE AND SERVICE AGREEMENT.  In certain instances specialized 
resources may be used that require the payment of airfare, lodging and related travel expenses.  Also, if 
any portion of remote services are changed to on-site services, and agreed to by Village of Hanover Park 
and Kronos, an appropriate change in travel hours will occur.  Customers shall be made aware of any 
such instance(s) during the sales or Change Order process. 

Number of miles (one-way) from the nearest Kronos office to the Customer’s site: < 50 

The total estimated Travel hours for this engagement are: 0 
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1.6 RESOURCE REQUIREMENTS 
This project involves shared risk by both Kronos and Village of Hanover Park. Kronos’ experience has 
shown that the project team needs to be aware of their level of involvement in the implementation of the 
Kronos solution as the project is being planned.  Common risks in any project surround customer resource 
availability due to competing priorities from daily tasks and other responsibilities. 

In some organizations, the resource available in one organizational role may be able to cover more than 
one project role. If any of the customer-specified roles are not available in your organization, please 
contact your Kronos representative to explore staff augmentation options.  Proper staffing is critical as this 
may impact the professional services required, or the implementation approach recommended, to 
complete a successful project for your organization 

1.7 APPROVALS 

 

SUBMITTED AND APPROVED BY KRONOS REPRESENTATIVE 

 

By: _____________________________________________ Date:_____________ 

This Statement of Work is subject to Village of Hanover Park’s agreement with Kronos governing 
Professional and Educational Services.  By signing below, Village of Hanover Park’s authorized 
representative agrees to purchase the services described herein. 

 

Very truly yours, 

 

Kronos Incorporated 

 

ACCEPTED AND AGREED 

Village of Hanover Park 

By: _______________________________________________ Date: ___________ 

 

Title:  ____________________________________________________ 

 

This document or any part thereof may not be reproduced in any form without the written permission of 
Kronos Incorporated.  All rights reserved.  Copyright 2011. 

Kronos, the Kronos logo, Kronos Touch ID, Workforce Central are registered trademarks, and Kronos 
4500, Kronos 4500 Touch ID, Momentum, Workforce Activities, Workforce Analytics, Workforce Absence 
Manager, Workforce Attendance, Workforce Connect, Workforce Device Manager, Workforce Employee, 
Workforce HR, Workforce Integration Manager, Workforce Leave, Workforce Manager, Workforce Payroll, 
Workforce Record Manager and Workforce Timekeeper are trademarks of Kronos Incorporated or a 
related company in the United States.  For a complete list of Kronos trademarks, see  
http://www.kronos.com/trademark-policy.aspx. 

Microsoft, Windows NT, Windows 2003, Windows 2008 and Windows XP are registered trademarks, and 
Windows Vista is a trademark of Microsoft Corporation in the United States and/or other countries. 
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2 DETAILED PROJECT SCOPE AND ASSUMPTIONS 

The following solution details have been discovered through analysis with Village of Hanover Park 
throughout the Sales Cycle, and form the scope by which this project will be managed. Additional 
assumptions have been made where necessary in order to estimate the Professional Services hours and 
tasks required for Village of Hanover Park’s solution. 

Solution analysis and design may be performed during the Assess Phase(s) of the project in order for both 
parties to mutually agree on the Solution Design. If the solution or assumptions defined in this document 
change, Kronos and Village of Hanover Park will review and adjust the project scope and budget 
accordingly through standard Kronos change control procedures. 

2.1 CONFIGURATION FACTORS 
Configuration Factors for Workforce Timekeeper and Related Products 

Number of Employees licensed for Workforce Timekeeper: 100 

The number of Managers that will be supported is: 10 

Number of Sites: 1 

Number of Shift Differentials: 2 

Number of Overtime Rules: 4 

Number of Basic Accrual Rules: 10 

Number of Pay/Work Rules: 10 

Timekeeper Functions are Centralized: Yes 

Number of Deployment Groups 1 

Additional Project Management Time for the Phase I implementation is included. No 

Additional Project Management Time for the Phase II implementation is included. No 

 

2.2 ADDITIONAL ASSUMPTIONS 
1.  The project management estimate assumes a 10 week project duration for Phase I services.  

Village of Hanover Park will be billed 2 hours of project management time per week for every 
week over the 10 weeks. 

2. Commitment from Village of Hanover Park upper management is crucial to the success of the 
project.  Kronos assumes Village of Hanover Park will assign a Project Executive Sponsor.  The 
Executive Sponsor is responsible for implementing the necessary change management for Village 
of Hanover Park to embrace using an automated Workforce Management system and for ensuring 
the Project Team is appropriately staffed, made available and is executing their tasks according to 
the Project Plan. 

3. Village of Hanover Park is responsible for developing their workforce management policies and for 
documenting and disseminating business procedures and policy changes to support the Kronos 
system. 

4. Village of Hanover Park’s information technology support personnel will adhere to the project 
timeline and responsibilities. 
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5. Hours have been included to configure Workforce Employee as follows: allow employees to 
complete a standard on-line timecard with in and out times; allow employees to enter pay code 
edits, duration of time and Work rule transfers; allow employees to view their time details, 
schedules, accrual information (if accrual balances will be imported) and pay stub reports/pay 
slips. No custom or tailoring work has been included.  Any additional requests will be handled via 
Kronos standard change control procedures. 

6. Village of Hanover Park’s Project Team will attend appropriate Kronos training prior to 
participating in the implementation and properly support the application post-implementation. 

7. Village of Hanover Park will use the ―Train-the-Trainer‖ approach to train users in the organization 
that have not taken Kronos Instructor-led courses. 

8. Village of Hanover Park understands Kronos recommends setup of both a TEST and 
PRODUCTION environment. 

9. Village of Hanover Park understands that all Deployment Groups will be rolled out at the same 
time and not one Deployment Group at a time. 

10.  Generic data access profiles will not be included in this implementation.  Generic data access 
profiles allow you to restrict access to specific pay rule and accrual rule configuration data from 
users who create and update these policy rules in different areas of your organization.  Generic 
Data access profiles are most likely to be used by multinational companies who wish to ―hide‖ one 
country’s policies and configuration from another country’s configuration users.  Additional hours 
may be required to implement generic data access profiles.  If this feature is needed, a separate, 
more in-depth discovery will be conducted, and additional hours may be required. 

11.  The customization of the visual theme of Workforce Central is limited to that of a shallow theme.  
Documentation is provided in order for Village of Hanover Park's graphic designer to make more 
in-depth customizations to the theme. 

12. Navigator Assumptions 

Kronos will implement Kronos Recommended navigators for up to 2 of the following workforce 
management roles in Village of Hanover Park’s organization: Manager, Employee, Application 
Administrator. Limited changes to the default configuration of these Kronos Recommended 
navigators is included, such as updating the configuration of a navigator to include customer-
specific Workforce Central configuration and the renaming of individual items in a navigator.  
Additions of new content or changes in layout/design are not included. 

The contents of a navigator rely on Workforce Central functionality.  For example, the ability to use 
the Time Off Request widget is dependent upon the My Requests functionality being configured 
and working properly in Workforce Central.  Unless otherwise noted, any Workforce Central 
configuration changes that are requested or recommended while implementing the Next 
Generation User Interface are outside the scope of this statement of work. 

 

13. Village of Hanover Park will take ownership of the Kronos system during implementation and 
maintain it after go-live. 

14. Customization of any delivered system reports or development of new custom reports code or any 
system code will be considered outside the scope of this project unless identified in this Statement 
of Work. 

15. Kronos generally finds that our standard reports library, and the ability to export to Excel is 
sufficient for passing data to benefit providers.  In cases where this capability does not meet the 
Village of Hanover Park’s benefit provider's specifications, Kronos will advise Village of Hanover 
Park of options and any additional costs required to meet the specifications. 

16. The TKC to WTK Rules Translation Report & Timecard Transfer Utility will be used to assist in the 
migration of TKC customers to Workforce Timekeeper. 
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17. Porting of custom interfaces and support/migration of 3rd Party products is not supported. 

18.  If Village of Hanover Park's ADP Payroll system is printing punch detail information on 
paychecks, this is functionality that Kronos cannot provide. 

2.3 TIMEKEEPER TERMINALS 

  

Village of Hanover Park is responsible for the physical installation of all Timekeeper Terminals and 
installing all terminal options. 

2.4 INTERFACES 
This implementation includes standard interface(s).  Standard interfaces are pre-built to match standard 
3rd party products, and are in some cases, simple fixed file formats.  When Kronos provides data via an 
interface to a non-Kronos system, Kronos will provide an export file.  It is the responsibility of Village of 
Hanover Park or the 3rd party to import that data file to update the appropriate database.  Village of 
Hanover Park will provide test data and all necessary interface file layouts/interface formats. Village of 
Hanover Park will work directly with all 3rd party vendors during assessment and testing.  If Kronos is to 
lead these conversations for Village of Hanover Park, additional effort and scope will be required.   Village 
of Hanover Park will also be responsible for testing all interfaces including testing the results to/from 3rd 
party providers.  The test results will be shared with Kronos. 

The payroll interface is a one-way interface that will support a one-to-one relationship between Kronos and 
the Payroll system.  Calculations and rate passing within the interface as well as manipulation of hours 
prior to passing are not included.  Kronos assumes that Village of Hanover Park has a single payroll with 
one destination file and up to two pay periods.  Additional pay periods will require additional Professional 
Services hours.  The payroll interface supports the previous pay period only and does not include 
projected or retro pay. 

The Customer’s Payroll vendor is:   ADP PCPW 

The version the Customer is running is:   Current 

Interface Customization: 

In the event that a standard interface(s) require customization, an estimate and change order (if 
applicable) will be presented to Village of Hanover Park for approval.  Some examples of scenarios which 
will require customizations include, but are not limited to: 

 Changes only - Employee Demographic download not providing the data required in the file, resulting 
in the need for a lookup table (i.e. pay rule, labor level, clock or badge assignment) 

 A non one-to-one relationship between Pay Codes and Compensation Codes 

 Calculations (i.e., percentages, wage manipulations, etc.) 

 Table lookups 

 Wage Profile transfers  

 Passing Non standard Premium hours requiring calculations (i.e. Mileage, Meals, Bonuses)  

 G/L Customization (Exporting data to 3rd Party; Translations from Kronos General Ledger codes to 
3rd Party codes) 

The number of Model 4500 Numeric Bar Code Touch ID Fingerscan Verification Option 
Timekeeper Terminals to be configured is: 

3 
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Interface From Interface To Comments 

ADP Kronos Payroll 

Kronos ADP Payroll 

 

2.5 PRODUCT MAINTENANCE 
The selected maintenance level is:        Gold 

Breakdown of support offerings: 

 Gold Platinum 

7 x 24 Telephone Support  X 

Senior Specialists  X 

5 x 12 Telephone Support X  

Web-Based Expertise X X 

eCase Management X X 

Software Assurance X X 

2.6 CUSTOMER ROLES AND RESPONSIBILITIES 
Based on Kronos implementation experience, the following roles are critical for the successful 
implementation of the Kronos system: 

Title Suggested Qualifications 

Executive Sponsor Experienced in leading organizations through change and developing 
communication plans.  
Ability to commit time to be engaged prior to starting the project and must 
remain committed during the full lifecycle of the implementation. 
Ability to take part in Kick-off and Solution Overview and eMilestone sign-
offs. 

Project Manager Experienced Project Manager with successful track record. 

Payroll Supervisor Complete comprehension of your time, attendance, and payroll policies. 
Strong oral and written skills. 

Human Resources Manager Complete comprehension of your time, attendance, accrual and payroll 
policies. Strong oral and written skills. 

Database Administrator Experienced with backup and recovery plan creation and implementation 
of database engine. 

Network Administrator Complete knowledge of the organization’s network, future plans, and 
outstanding issues or problems.  Technical knowledge of network 
connectivity, and strong network troubleshooting skills. 

System Administrator Experienced System Administrator with two years of experience. 

Desktop Services Administrator Knowledgeable Desktop Administrator. 

Help Desk Knowledgeable in Windows and Intel based applications 

Web Master Knowledgeable in Apache, Sun ONE, or Microsoft Internet Information 
Server. 
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Village of Hanover Park understands and agrees that unqualified or unavailable staff will delay the 
implementation of the Kronos system and may require Village of Hanover Park to purchase additional 
Services from Kronos.  If any of the above positions are not available in your organization, please contact 
your Kronos representative for staff augmentation options or a third-party vendor. 

 Village of Hanover Park Time Requirements: Kronos estimates Village of Hanover Park resources 
will be required to spend at least two times that of Kronos resources. 

2.7 EDUCATIONAL SERVICES ESTIMATE 
Kronos Educational Services offers a full schedule of classes in the virtual classroom to give guided 
instruction on how to best utilize the software.  More advanced and technical courses are offered in the 
traditional classroom at locations across the country. Tailored, private courses are also available as 
customer exclusive events.  All Kronos courses are designed with extensive hands-on practice exercises 
to reinforce new skills and concepts.  For complete course descriptions, objectives, and pre-requisite 
information, please see the Kronos Education Catalog that your Kronos salesperson will provide, or visit 
www.kronos.com/support/education.htm.   

Training points allow you to plan and budget training for your organization, yet give you flexibility to select 
specific courses to meet your implementation and continuing education needs. Training points can be 
used toward instructor-led training in the virtual classroom, in the traditional classroom, and for customer 
exclusive training. Pricing for public classes, both virtual and in a Kronos classroom, is based on one 
student per paid seat.  Pricing for each private event is based on a daily rate for the number of planned 
attendees.  If additional students attend training, additional fees may be incurred.   

Kronos recommends the best practice of having at least two individuals from your organization receive 
training on the Kronos solution.  Selecting one primary and one backup resource from within your 
functional and technical teams ensures adequate coverage in the event of an urgent change or support 
request or employee turnover. 

2.7.1 EDUCATIONAL SERVICES SUBSCRIPTION - KNOWLEDGEPASS™ 
KnowledgePass is an online educational portal that provides 24/7 anytime-anywhere access to in-depth training 
content to help your employees maximize productivity and achieve their goals: from implementation to 
optimization. Gain instant access to helpful tutorials, job aids, in-depth, hands on tools, webinars, and 
educational documents to help your team succeed. Use KnowledgePass to: 

 Prepare for, practice and reinforce what you learned during implementation training 

 Assess new features and prepare for upgrades 

 Prepare your end users for the deployment of your Kronos solution 

 Train new hires 

 Reinforce and refresh skills 

Note: New features and upgrade training for the project team is now available in KnowledgePass.  A 
subscription to KnowledgePass is required to access this training.  Standard release courses are available 
if KnowledgePass is not purchased. 

KnowledgePass offers the convenience of online learning with the cost savings of a subscription service and 
unlimited access to all components and content included in KnowledgePass, including: 

 Interactive hands-on simulations: to refresh your skills and reinforce those that you learned in your 
Kronos classes 

 Sandbox: to practice on a live system what you learned during your implementation classes and to 
test drive new features 

 Tutorials: to onboard new users 
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 Job aids: to quickly reference when performing common tasks 
 Step/Action Tables: to provide you extra support when performing your tasks 
 Concepts: to learn or review key Kronos product concepts 
 Training kits: to tailor your own end user training 
 Ask-the-instructor: to connect with one of our expert Kronos instructors 

KnowledgePass offers tools for end users to easily build the learning path that meets their needs. Training 
managers can use the KnowledgePass tools to define learning paths for their end users and track their 
progress. And, you can manage your users’ profiles, adding and modifying them as you need. 

The following courses with a recommended number of students (where applicable) per course are 
included.  A discount of 40% has been applied to each course. 

Course Product Seats Training 
Points 

or Price 

Extended 
Price 

Format 

 PROJECT TEAM TRAINING, 
Workforce Timekeeper 

    

TRAINPTS WTK 6.3 Managing Timecards & 
Preparing for Payroll 

1 1,000 $1,000 Virtual 

TRAINPTS WFC 6.3 Administering the 
Application 

1 1,200 $1,200 Virtual 

KPASS 
SUBSCRIPTI
ON 

Kronos Terminal Employee 
Training Kit 

1 0 $0 Kit 

TRAINPTS WDM 6.1/6.2/6.3 & the Kronos 
Terminals 

1 1,200 $1,200 Traditional 
Classroom 

 PRE TRAINING, POST 
TRAINING, AND REFRESHER 
SKILLS 

    

8602748-001 Kronos Educational Services 
Subscription - KnowledgePass 

1 $525 $525 OnDemand 

TRAINPTS Workforce Timekeeper Project 
Team Fundamentals 

1 500 $500 Virtual 

 

 Total Points Net Price 

Training Points 3,900 $2,340 

Educational Services Products  $525 
 

The total price of the Education Services package is: $2,865 

2.7.2 END USER EDUCATION HAS NOT BEEN INCLUDED 
Kronos is committed to your organization’s implementation. Educating your end users is vital to the 
success of any project.  Industry measurements suggest that an end user without adequate training may 
take nearly five times longer to achieve the same skill level as a trained employee.  Effective training gives 
your employees the skills and competencies they need to increase their expertise and productivity.  This 
level of training helps ensure adoption of your Kronos solution.  Although we highly recommend an end 
user training solution your organization has opted to not be provided one at this time.  Please know we are 
committed to your end users and you may, at any time, engage a Kronos Education Consultant to conduct 
an Education Needs Assessment for guidance in this area. 
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2.8 REQUIRED TECHNOLOGY ENVIRONMENT 
 Workforce Timekeeper requires a technology environment capable of meeting the minimum 
requirements defined in this section.  Kronos strongly recommends that your technology environment 
meet the recommended configurations, as experience has shown that overall performance will meet your 
expectations. 

DEDICATED server(s) must be located on a LAN.  All our qualification testing was done in this configuration.  Since 
we cannot predict the impact of third-party applications, we can only support dedicated servers for the implementation.  

2.8.1 DATABASE SERVER 

Component Recommended Configuration 

Operating System Windows 2003 Server, SP2 (32-bit) or Windows Server 2008 (32 and 64 bit) or Windows 
2008 Server R2 (64 bit) 

Database Microsoft SQL Server 2005 (SP 2) (32 and 64 bit) or SQL Server 2008 (32 and 64 bit) 

CPU 2 Quad Core Xeon 2.4 GHz, 6 MB Cache. 1.333 MHz+ Front Side Bus 

RAM 8 GB RAM for 32-bit operating systems, 12 GB RAM for 64-bit operating systems 

Disk 3 x 146GB, SAS, 3.5-inch 15K RPM 

CD-ROM CD-ROM Reader (or access to one on the network) 

Monitor 1024x768 resolution recommended 

Network  TCP/IP, 10/100 MPBS or better 

Backup Drive A rewriteable CD-ROM (CD-RW) drive or tape device for data backup is required. 

Apache Web Server  The installation is streamlined to install quickly with little modifications.  By default, we 
install the Apache Web Server.  For Workforce HR, Microsoft IIS is required instead. 

Application Server 
software 

JBOSS (Kronos provided) 

SSRS Requires SSRS (SQL Server Reporting  Services). Kronos supports SSRS 2005 (32 bit) 
and SSRS 2008 (64 bit) 

With Workforce Timekeeper V6.3, you can specify the file groups that are needed for your installation.  
Generally, this varies depending on whether or not you use RAID (Redundant Array of Independent 
Disks).  

RAID disk allocation — RAID is an assembly of disk drives, known as a disk array that operates as one 
storage unit.  Your specific RAID implementation will determine the number of file groups required.  Often, 
all Workforce Timekeeper database objects are created on one file group for the Workforce Timekeeper 
platform, typically called PRIMARY. 

Non-RAID disk allocation — if you are not using RAID, Kronos recommends that you use at least three 
disks when installing a Workforce Timekeeper database.  

2.8.2 DATABASE LICENSING 
It is the customer’s responsibility to provide the RDBMS with appropriate licensing to support this 
implementation.  This is not a recommendation, but rather some guidelines to assist you in determining 
the appropriate Licensing model for your implementation. 

Microsoft SQL Server comes in two versions, Standard Edition and Enterprise Edition.  Microsoft offers 
two primary licensing models: 

 Client License 
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o Licenses each server where SQL Server is installed. 

o Licenses each device connected to the database (Client Access License (CAL)). 

Devices are: 

 Kronos Timekeeper Terminals 

 Workforce Managers  

 Web-based professionals (Workforce Employee) 

 Processor License 

o Unlimited number of devices can connect to the database. 

o One processor license for each processor in the server (even if all processors are not running 
SQL software). 

Generally, most customers prefer the flexibility provided by Processor Licensing which allows for changes 
in business processes and future growth.  Most of our customers using SQL Server have also found that 
the Standard Edition with Processor licensing is most effective for Kronos applications.  

2.8.3 CLIENT PCS 
Employees and Managers can access Workforce Central using Java based or HTML clients - in this case 
the Web Browser provides the interface to the Workforce Timekeeper application.  Both HTML-based and 
Java-based workstations can access the application, in either secure or non-secure mode.  Each Web 
Client Workstation must have a supported browser installed. 

Intel-based Web Client Workstations: 

 Microsoft Internet Explorer versions 7 and 8. 

 Mozilla Firefox V3.5. 

For Java-based workstations, the application requires a Java Runtime Environment.  JRE 1.6 is shipped 
with the system. 

Workforce Timekeeper V6.3 requires Cookies to be enabled and Active-X controls must be permitted.   

Adobe Acrobat 6.0 or greater is required to view reports created by Workforce Central. 

NOTE:  Not all Operating Systems, Application Server software, web browsers, etc., are supported for all 
Workforce Central products and features.  Please contact your Kronos technical representative for 
detailed information. 

The minimum configuration requirements are: 

Component Recommended Configuration 

Operating System Windows 2003 Server SP2 (32-bit) 
Windows 2008 Server (32 and 64-bit) 
Windows XP (32-bit) 
Windows Vista (32-bit) 
Windows 7 (32 and 64-bit) 

CPU Intel-based Pentium III 1 GHz or greater or AMD equivalent  

RAM 2 GB or greater 

Cache 256KB/L2 recommended 

Hard Disk Space 100 MB 

Display 1,024 x 768 with 256 Color recommended 
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Component Recommended Configuration 
Recommended Flash is 10.1 
Minimum Graphics Memory for Navigator : 128MB (Flash Player Hardware Requirement) 

Network Protocol HTTP 

Network Bandwidth 
LAN Connection: Gigabit network recommended 
WAN Connection: Fractional T1 or T1-T3 

2.8.4 REQUIREMENTS FOR KRONOS GLOBAL SUPPORT ACCESS 
Expertcity Desktop Streaming is the remote access method used to support our customers.  Desktop 
Streaming allows Technical Support representatives to remotely identify and solve users’ problems as a 
real time tool.  There is no installation required at the customer site.  Some of the advantages are screen-
sharing, online management, report retrieval, and user interaction. 

2.8.5 WORKFORCE INTEGRATION MANAGER 
Workforce Integration Manager is an easy-to-use, flexible data integration tool that efficiently interfaces 
Kronos product suites with other critical business applications.  Integration Designer is the client 
component.  Recommended configuration for Integration Designer workstations is: 

Component Recommended Requirements 

Operating System Windows 2003 Server SP2 (32-bit) 
Windows 2008 Server (32 and 64-bit) 
Windows XP (32-bit) 
Windows Vista (32-bit) 
Windows 7 (32 and 64-bit) 

CPU Intel-based Pentium III 1.0 GHz or better 

RAM 512 MB or greater for Windows 2003 Server, Windows 2008 Server or Windows XP 
1 GB or greater for Windows Vista or Windows 7 

Display Minimum 800x600; 1024x768 recommended 

2.9 TIMEKEEPER TERMINALS: 

2.9.1 MODEL 4500 TIMEKEEPER TERMINALS 

2.9.1.1 Telnet 
Kronos 4500 Terminals have built in Telnet capabilities.  Telnet is sometimes used by Kronos Global 
Support for diagnostic purposes when troubleshooting various issues with the Timekeeper Terminals.  
Due to security concerns, the Timekeeper Terminals are shipped with this feature disabled.  You may be 
requested to enable this feature by Kronos Global Support when diagnosing issues with your Timekeeper 
Terminal.  This will require physical access to the Terminal by personnel with Supervisory Access.  Before 
enabling Telnet, please check with your company’s security policies. 

2.9.1.2 IP Addresses 
The Model 4500 Timekeeper Terminal supports static IP addresses (best practice) or IP addresses 
assigned via DHCP with specific restrictions.  The device does not support dynamic allocation of IP 
addresses.  For more information, please see the Model 4000 Installation Guide. 
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2.9.2 DEVICE INITIATED VS. SERVER INITIATED COMMUNICATIONS 
The way that interactions between devices and Workforce Device Manager occur depends on the 
communication protocol that is established for each device.  There are two protocols: the device-initiated 
protocol and the server-initiated protocol.  Firmware version 3.x supports both device-initiated and server 
initiated communications with Workforce Device Manager.  Older devices using firmware version 2.1 or 
higher communicate with Workforce Device Manager using the server-initiated protocol. 

Device Initiated Communication Protocol 

Devices using the device-initiated communication protocol initiate all communications with the 
suite through Workforce Device Manager.  Each communication request is made to the Web 
Server which is serviced by an Application Server. 

Server Initiated Communication Protocol 

For devices using the server-initiated communication protocol, the majority of the communications 
are initiated from the Application Server.  Communication can be initiated directly from Workforce 
Device Manager to the device or through a proxy.  The only communications that are initiated by 
the device are transactions (punches), biometric data, and log collection. 

2.9.3 FIREWALLS 
When network firewalls exist within the communications path between Kronos 4500 terminals and the 
Workforce Central Suite Servers, specific TCP ports must be permitted through the firewall.  Otherwise, 
symptoms such as punch collection failures, uncollected biometric enrollments, or general communication 
failures may occur.  Port 80 is used for communications.  If SSL is implemented, port 443 is used.  In order 
to use SSL at the Series 4500 Terminal, you must enable SSL using Workforce Device Manager.  For 
further instructions refer to the Workforce Central System Administrator’s Guide - Workforce Device 
Manager. 

Please note:  The above port requirements assume a ―stateful‖ packet inspection firewall is used to permit 
the return path of the TCP connections.  Most firewalls are stateful capable and do not require any further 
configuration.  If your firewall can not maintain stateful TCP connections, all TCP source ports must be 
allowed to transverse the firewall for each of the destination TCP ports mentioned above, and the return 
path permissions must be configured manually.  TCP source ports are automatically assigned by the 
device initiating communication and use a port range of 1024 to 65535. 

2.10 MOMENTUM™ ESSENTIALS IMPLEMENTATION 
Our proven Momentum Essentials™ implementation methodology provides a structured and phased 
approach. The implementation is performed using a combination of coordinated remote and on-site 
Kronos resources. 

 
Our Workforce Management professionals guide your team through our efficient and proven process by 
providing assistance during the following project phases: 
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2.10.1 PLAN 

Kronos project management support is provided by a Project Manager (KPM).  The KPM assists the Customer to 
prepare for the implementation, establish project success criteria, and plan the project scope, schedule, and 
guidelines.  Complete Customer readiness for the implementation of all products purchased is the goal of the Plan 
phase of the project.  Project support continues for the duration of the project. 
 
Project Support Services – The Customer Project Manager serves as the primary lead role for the 
implementation.  The Kronos Project Manager acts as a support role to the Customer implementation team 
and Kronos implementation team.  The Kronos Project Manager will address customer requests related to 
project templates, developed specifically for the Customer to take ownership of the project management activities.  
The Kronos Project Manager will be the central point of contact for scheduling Kronos resources, scheduling 
Customer team training, and managing the submission and execution of change requests. 

Kronos Responsibilities Customer Responsibilities 

Kronos Project Manager initiates an Executive 
Sponsor and Project Manager Introduction call to 
initiate discussions between Customer Executive 
Sponsor, Customer Project Manager, Kronos 
Executive Sponsor and Kronos Project Manager 
regarding the project goals, objectives and 
implementation overview.   
 
The Kronos Project Manager will also schedule the 
Project Kick-off and Solution Overview call to review: 

 Project Scope. 

 Implementation Process. 

 Project Team Roles and Responsibilities. 

 Project Schedule. 

 Technical Requirements. 

 Interface Requirements. 

 Testing Strategy. 

 General Assessment Readiness and Technical 
Assessment Checklists. 

 
 
 
EMilestone - Customer Assessment Readiness. 
 

Identify a Project Executive Sponsor and Project 
Manager. 
Participate in an Executive Sponsor and Project Manager 
Introduction call. 
Secure customer project team resources. 
Schedule Kronos Virtual Classroom training. 
Complete Computer Based Tutorials. 
Participate in the Project Kick-off and Solution Overview 
call. 
Arrange for acquisition and setup and of necessary 
system hardware. 
Establish Internet connectivity at Server. 
Complete the General Assessment and Technical 
Assessment Readiness Checklists. 
Arrange for installation and connectivity test of 
Timekeeper Terminals. 
 
Customer Assessment Readiness EMilestone 
indicates Customer has completed all readiness items as 
identified; understands and accepts the project criteria, 
scope, schedule, and guidelines.  The Customer 
understands and agrees that any Customer project 
delays, including those affected by unqualified or 
unavailable staff, will delay the implementation and may 
require the purchase of additional services from Kronos.   
Sign-off on Customer Assessment Readiness 
EMilestone. 

2.10.2 ASSESS 

Kronos assists the Customer to ensure all applicable requirements and Solution Design documents for the 
product(s) are understood and completed. 

Kronos Responsibilities Customer Responsibilities 

Review Timekeeper Terminal installation procedures. 
 
Schedule and conduct the Product Design Workshop 
(PDW).  
Schedule and conduct Interface and Customer 

Complete Kronos Virtual Classroom training. 
Complete Computer Based Tutorials. 
Attend the Product Design Workshop (PDW). 
Dedicate or make available on an as-needed basis, 
decision makers to discuss configuration/integration 
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Design Workshop(s) as necessary. 
Provide a Solution Design (including Product, 
Interface and Custom Design documents) for 
customer approval. 
Provide customer with revised estimate, if applicable. 
Confirm installation readiness. 
Support testing and education planning discussions. 

requirements. 
Attend Interface and Custom Design Workshop(s) as 
necessary. 
Create testing and education plans. 
Review and approve Solution Design (including Product, 
Interface and Custom Design) documents. 

EMilestone – Solution Design  The Solution Design EMilestone indicates customer 
understands and has completed all documents required 
for configuration of the product(s). 
Sign-off on Solution Design EMilestone. 

2.10.3 SOLUTION BUILD, WORKFORCE TIMEKEEPER 

Kronos builds the solution according to the Product Design. 

Kronos Responsibilities Customer Responsibilities 

Configure Workforce Timekeeper, according to the 
Solution Design. 
Import Preparation. 
Clock Setup (if purchased). 
Backup. 
Perform applicable Kronos Unit Testing. 
Configure Person Import interface to include the 
appropriate Workforce Timekeeper person-related data.  
Person Import interface configuration is exclusive of 
Accrual Balance and Labor Level Entry import. 

Provide access and security to the applicable network 
and servers. 
Dedicate or make available on an as-needed basis, 
appropriate resources during the Solution Build and 
Kronos Unit Testing. 
Dedicate or make available on an as-needed basis, 
appropriate IT resources to participate in Clock Setup 
and System Backup. 
Provide appropriate Customer and Third Party software 
vendor resources and system access during the 
configuration of the Person Import interface. 

2.10.4 TEST & CERTIFY 

Kronos supports Customer project team testing to the Product Design, resolves all critical open issues, and plans 
deployment. 

Kronos Responsibilities Customer Responsibilities 

Support Customer testing efforts; Unit, Integration and 
Operational.  
Verify product(s) is configured as per the Solution 
Design documentation (product, interface and custom 
design documents). 
For Payroll Implementations:  

 Provide Payroll parallel support through two 
payroll parallels. Note: The Kronos Consultant 
will assist the customer remotely. 

 Verify communication and integration 
capability of product(s). 

 Make configuration changes as requested. 
 Verify configuration changes. 

 
Schedule and Conduct Solution Acceptance Review. 
 
EMilestone – Solution Acceptance. 

Finalize Test Plan to support Unit, Integration and 
Operational Testing.  
Complete test case scenarios in the Solution Validation 
Workbook. 
Dedicate or make available on an as-needed basis, 
appropriate resources to test the product(s), ensuring 
representatives from all affected user communities 
participate in the test. 
Coordinate testing with other vendors, such as interface 
testing with Medical, Dental, Life Insurance providers; 
Verifying check format and direct deposit file with your 
Bank; and if applicable, test & validate the data transfer 
from Kronos to Ceridian. 
Utilize the Solution Validation Workbook for HR and 
Payroll unit and parallel testing.  Maintain the workbook 
as needed until testing is complete. 
Write operational procedures and train user as needed 
for a successful deployment. 
At the conclusion of the second payroll parallel test, the 
customer will run additional parallel tests on their own 

Regular Mtg. 6/7/12 
Page 42

8-A.7 CA



 

 

 

Kronos Confidential ESQ, Version 6.3.2                                    Page 16              5/29/2012 

from time import through printing checks, interfacing 
G/L, verify W-2’s from YTD balance data conversion, 
etc. 
Document any request for changes. 
Test any changes requested. 
Attend Solution Acceptance Review. 
The Solution Acceptance eMilestone indicates the 
Kronos product(s) has been installed and configured in 
compliance with the Solution Design documents.  
Sign-off on System Solution Acceptance Milestone.  

2.10.5 DEPLOY & SUPPORT 

Kronos helps the customer transition from a project oriented, pre-production environment to a successful and live 
production operation supported by Kronos Global Support. 

Kronos Responsibilities Customer Responsibilities 

Review Deployment Readiness Checklist with the 
customer. 
Review Go-live procedures. 
Kronos personnel are available via telephone for switch 
to production system (if applicable) and Go-Live. 
Note: Your Kronos field consultant will provide support 
through the customer’s first two (2) production payrolls.  
After that milestone has been achieved, the customer 
will be transitioned from the field consulting team to 
Kronos Global Support (KGS). 
Schedule and conduct Production Review call. 
Make and verify necessary configuration changes per 
approved change order(s). 
Schedule Customer Care call and complete transition to 
Post Implementation Support team. 
EMilestone - Production. 
 

Complete Deployment Readiness activities. 
Dedicate or make available on an as-needed basis, 
appropriate resources to be responsible for switch to 
production system (if applicable) and Go-Live. 
Review data for accuracy, if applicable. 
The eProduction Milestone indicates the Kronos 
product(s) included in a project phase has been 
successfully moved into a production environment and 
is working according to the Solution Design. The 
implementation project for the applicable product(s) is 
considered complete and the customer has been 
transitioned to Kronos Global Support. 
Complete Production Review call and Sign-off on 
Production Milestone. 
Participate in Customer Care call. 

 

2.11 ENGAGEMENT GUIDELINES 
For information related to Kronos’ Engagement Guidelines, please point your browser to:  

http://www.kronos.com/Support/ProfessionalServicesEngagementPolicies.htm for information relating to: 

 Professional Services and Educational Services Policies 

o Cancellation Policies 

o Change Order Process 

o Travel 
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KRONOS SALES, SOFTWARE LICENSE AND SERVICES AGREEMENT  Rev KR-022811.1 
 
Customer and Kronos agree that the terms and conditions set forth in this Agreement shall apply to all Kronos Equipment, Soft ware, Professional and Educational Services, 
Support, and such other Kronos offerings, as specified on an order form (an “Order Form”) signed by the parties which expressly references this Agreement (or is signed 
contemporaneously hereto).   
 
Kronos and Customer hereby agree that the terms and conditions of this Agreement apply to any Order Form executed by Kronos and Customer which expressly 
references this Agreement (including any Order Form signed contemporaneously with this Agreement regardless of the appearance of any express reference to this 
Agreement).  Either party may discontinue use of this Agreement for future orders upon thirty (30) days prior written notice to the other party, provided however that any 
Order Form signed by the parties prior to the effective date of such notice shall remain in effect unless otherwise specifically terminated in accordance with the terms of 
this Agreement.  Kronos may require additional terms and conditions for the sale or license of products or services not contemplated by this Agreement (including without 
limitation those that may be related to international services) provided that no such additional terms and conditions shall be binding upon Customer without Customer’s 
prior written consent.  Notwithstanding, Kronos will not be obligated to accept or approve an order for any products or services for which such additional terms and 
conditions are required.  All orders are subject to the approval of Kronos’ corporate office in Chelmsford, Massachusetts.  This Agreement and the Order Form shall 
supersede the pre-printed terms of any Customer purchase order or other Customer ordering document, and no such Customer pre-printed terms shall apply to the items 
ordered. 
 
1.  PAYMENT AND DELIVERY 
Unless otherwise set forth in this Agreement, payment terms are indicated on the Order Form or other contemporaneous ordering document containing product-specific 
payment terms signed by the parties. Delivery terms are as stated on the Order Form (“Delivery”).  Kronos will invoice Customer for products upon Delivery.  Unless 
otherwise set forth on the Order Form, Professional and Educational Services are provided on a time and materials basis, invoiced monthly as rendered.  Customer agrees 
to pay all applicable taxes levied or based on the products, services or other charges hereunder, including state and local sales and excise taxes, and any taxes or amount in 
lieu thereof paid or payable by Kronos, exclusive of taxes based on net income.  Customer agrees to pay a late charge of one percent (1%) per month, (but not in excess of 
the rate allowed by law), on any overdue amounts not the subject of a good faith dispute. If full payment is not made within 90 days of final payment due date, Customer is 
responsible for all expenses, including legal fees, incurred by Kronos for collection. 
 
2.  GENERAL LICENSE TERMS 
Kronos owns or has the right to license the Software. The Software and Software documentation are confidential and may not be disclosed to a third party without Kronos’ 
written consent. The Software contains proprietary trade secret technology. Unauthorized use and copying of such Software is prohibited by law, including United States 
and foreign copyright law. The price Customer pays for a copy of the Software constitutes a license fee that entitles Customer to use the Software as set forth below. Kronos 
grants to Customer a non-exclusive, nontransferable, perpetual (except as provided herein) license to use the Software. This license may be terminated by Kronos by 
written notice to Customer upon any material breach of this Agreement by Customer which remains uncured for a period of thirty (30) days after such written notice from 
Kronos. Upon such termination of this license by Kronos, Customer will have no further right to use the Software and will return the Software media to Kronos and destroy all 
copies of the Software (and related documentation) in Customer’s possession or control. This license is subject to all of the terms of this Agreement. 
 
3.  FEE BASED LIMITATIONS 
Customer recognizes and agrees that the license to use the Software is limited, based upon the amount of the license fee paid by Customer. Limitations, which are set forth 
on the Order Form, may include the number of employees, simultaneous or active users, Software product modules, Software features, computer model and serial number 
and partition, and/or the number of telephone lines or terminals to which the Software is permitted to be connected. Customer agrees to: i) use the Software only for the 
number of employees, simultaneous or active users, computer model, partit ion and serial number, and/or terminals permitted by the applicable license fee; ii) use only the 
product modules and/or features permitted by the applicable license fees; and iii) use the Software only in support of Customer’s own business. Customer agrees not to 
increase the number of employees, simultaneous or active users, partitions, terminals, products modules, features, or to upgrade the model, as applicable, unless and until 
Customer pays the applicable fee for such increase/upgrade. Customer may not relicense or sublicense the Software to, or otherwise permit use of the Software (including 
timesharing or networking use) by any third party. Customer may not provide service bureau or other data processing services that make use of the Software without  the 
express prior written consent of Kronos. 
 
4.  OBJECT CODE ONLY 
Customer may use the computer programs included in the Software (the “Programs”) in object code form only, and shall not reverse compile, disassemble or otherwise convert 
the Programs into uncompiled or unassembled code.  The Programs include components owned by third parties.  Such third party components are deemed to be Software 
subject to this Agreement.  Customer shall not use any of the Programs (or the data models therein) except solely as part of and in connection with the Software and as 
described in the published documentation for such Software.  Customer shall indemnify and hold harmless Kronos for all damages or liability caused by Customer’s 
failure to comply with the foregoing restriction. 
 
5.  PERMITTED COPIES 
Customer may copy the Programs as reasonably necessary to load and execute the Programs and for backup and disaster recovery and testing purposes only, except for 
additional copies of the Teletime Software and the Kronos iSeries (which must be licensed separately).  All copies of the Programs or any part thereof, whether in printed or 
machine readable form and whether on storage media or otherwise, are subject to all the terms of this license, and all copies of the Programs or any part of the Programs shall 
include the copyright and proprietary rights notices contained in the Programs as delivered to the Customer. 
 
6.  UPDATES 
In the event that Kronos supplies Service Packs, Point Releases and Major Releases (including legislative updates if available) of the Software (collectively referred to as 
“Updates”), such Updates shall be part of the Software and the provisions of this license shall apply to such Updates and to the Software as modified thereby. 
 
7.  EXPORT  
Customer acknowledges that the Equipment and Software may be restricted by the United States Government or by the country in which the Equipment or Software is 
installed from export to certain countries and certain organizations and individuals, and agrees to comply with such laws.  Customer agrees to comply with all applicable 
laws of all of the countries in which the Equipment and Software may be used by Customer and shall indemnify Kronos for any noncompliance which results in damages 
or liability for Kronos.  Cust omer’s obligations hereunder shall survive the termination or expiration of this Agreement.  Customer must obtain Kronos’ prior written 
consent before exporting the Software. 
 
8.  FIRMWARE 
Customer may not download firmware updates for the Kronos Equipment unless Customer is maintaining such Equipment under a support plan with Kronos. If Customer is 
not maintaining the Equipment under a support plan with Kronos, Kronos shall have the right to verify Customer’s Kronos Equipment to determine if Customer has 
downloaded any firmware to which Customer is not entitled. If Customer has downloaded firmware for the Kronos Equipment to which Customer is not entitled, 
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Customer shall be responsible to pay Kronos for such updated firmware in accordance with Kronos’ then-current support policies. 
 
9.  TRAINING POINTS 
Training Points which are purchased by Customer may be redeemed for an equivalent value of instructor-led training sessions offered by Kronos. Available instructor-led 
sessions are listed at http://customer.Kronos.com and each session has the Training Points value indicated. Training Points may be redeemed at any time within 12 months of 
the date of the applicable Order Form, at which time they shall expire. Training Points may not be exchanged for other Kronos products and/or services.  Kronos will 
invoice Customer for the Training Points identified in the Order Form upon execution of such Order Form with payment due upon the payment terms indicated in such 
Order Form. 
 
10.  ACCEPTANCE 
For Customer’s initial purchase of each Equipment and Software product Kronos shall provide an acceptance test period (the “Test Period”) that commences upon 
Installation. Installation shall be defined as: a.) the Equipment, if any, is mounted; b.) the Software is installed on Customer’s server(s); and c.) implementation team 
training, if any, is complete. During the Test Period, Customer shall determine whether the Equipment and Software meet the Kronos published electronic documentation, 
("Specifications"). 
 
The Test Period shall be for 30 days. If Customer has not given Kronos a written deficiency statement specifying how the Equipment or Software fails to meet the 
Specifications (“Deficiency Statement”) within the Test Period, the Equipment and Software shall be deemed accepted. If Customer provides a Deficiency Statement within 
the Test Period, Kronos shall have 30 days to correct the deficiency, and Customer shall have an additional 30 days to evaluate the Equipment and Software. If the 
Equipment or Software does not meet the Specifications at the end of the second 30 day period, either Customer or Kronos may terminate this Agreement. Upon any such 
termination, Customer shall return all Equipment and Software (and related documentation) to Kronos, and Kronos shall refund any monies paid by Customer to Kronos 
for the returned Equipment and Software. Neither party shall then have any further liability to the other for the products that were the subject of the Acceptance Test. 
 
11.  LIMITED WARRANTY 
Kronos warrants that all Kronos Equipment and Software media shall be free from defects in materials and workmanship, for a period of ninety (90) days from Delivery. In the 
event of a breach of this warranty, Customer’s exclusive remedy shall be Kronos’ repair or replacement of the deficient Equipment and/or Software media, at Kronos’ 
option, provided that Customer’s use, installation and maintenance thereof have conformed to the Specifications. This warranty is extended to Customer only and shall not 
apply to any Equipment (or parts thereof) or Software media in the event of: 
 
(a) damage, defects or malfunctions resulting from misuse, accident, neglect, tampering, (including modification or replacement of any Kronos components on any 

boards supplied with the Equipment), unusual physical or electrical stress or causes other than normal and intended use; 
 
(b) failure of Customer to provide and maintain a suitable installat ion environment, as specified in the Specifications; or 

 
(c) malfunctions resulting from the use of badges or supplies not approved by Kronos. 
 
When using and applying the information generated by Kronos products, Customer is responsible for ensuring that Customer complies with the applicable requirements of 
federal and state law.  If Customer is licensing Workforce Payroll Software or Workforce Absence Management Software:  (i) Customer is solely responsible for the 
content and accuracy of all reports and documents prepared in whole or in part by using such Software, (ii) using such Software does not release Customer of any 
professional obligation concerning the preparation and review of such reports and documents, (iii) Customer does not rely upon Kronos, Best  Software, Inc. or such 
Software for any advice or guidance regarding compliance with federal and state laws or the appropriate tax treatment of items reflected on such reports or documents, and 
(iv) Customer will review any calculations made by using such Software and satisfy itself that those calculations are correct. 
 
12.  INDEMNIFICATION 
Kronos agrees to indemnify Customer and to hold it harmless from and against any and all claims, costs, fees and expenses (in cluding reasonable legal fees) relating to 
actual or alleged infringement of United States or Canadian patents or copyrights asserted against Customer by virtue of Customer's use of the Software as delivered and 
maintained by Kronos, provided that: i) Kronos is given prompt written notice of any such claim and has sole control over the investigation, preparation, defense and 
settlement of such claim; and, ii) Customer reasonably cooperates with Kronos in connection with the foregoing and provides Kronos with all information in Customer's 
possession related to such claim and any further assistance as reasonably requested by Kronos. Kronos will have no obligation to indemnify Customer to the extent any 
such claim is based on the use of the Software with software or equipment not supplied by Kronos. Should any or all of the Software as delivered and maintained by 
Kronos become, or in Kronos' reasonable opinion be likely to become, the subject of any such claim, Kronos may at its option: i) procure for Customer the right to 
continue to use the affected Software as contemplated hereunder; ii) replace or modify the affected Software to make its use non-infringing; or iii) should such options not 
be available at reasonable expense, terminate this Agreement with respect to the affected Software upon thirty (30) days prior written notice to Customer. In such event of 
termination, Customer shall be entitled to a pro-rata refund of all fees paid to Kronos for the affected Software, which refund shall be calculated using a five year straight-
line depreciation commencing with the date of the relevant Order.  Additionally, Kronos agrees to be liable for tangible property damage or personal injury caused solely 
by the negligence or willful misconduct of its employees. 
 
13.  PROFFESSIONAL AND EDUCATIONAL SERVICES 
 
(a) TRAVEL EXPENSES 
Customer agrees to reimburse Kronos for all reasonable and necessary travel incurred by Kronos in the performance of any professional and/or educational services, 
provided that such travel complies with the then current Kronos Travel and Expense Policies. Customer further agrees to pay any travel expenses such as airfare, lodging, 
meals and local transportation, plus an administrative fee of ten percent (10%) of the amount of such travel expenses, incurred by Kronos to deliver purchased professional 
services and/or educational services in accordance with the Kronos Travel and Expense Policies. Customer will be billed by Kronos for such travel expenses and payment 
thereof shall be due net 30. 
 
(b) ENGAGEMENTS 
Unless otherwise indicated on the Order Form, Professional and Educational Services (“Professional Services”) shall be provided on a time and material basis at the rates 
set forth in the Order Form.  If a dollar limit is stated in the Order Form or any associated statement of work (“SOW”), the limit shall be deemed an estimate for 
Customer's budgeting and Kronos' resource scheduling purposes.  After the dollar limit is expended, Kronos will continue to provide Professional Services on a time and 
materials basis, if a Change Order or Schedule of Services for continuation of the Professional Services is signed by the parties. 
 
(c) WARRANTY 
Kronos warrants that all professional and educational services performed under this Agreement shall be performed in a professional and competent manner. In the event that 
Kronos breaches this warranty, and Customer so notifies Kronos within 30 days of receipt of invoice for the applicable services, the Customer’s sole remedy and Kronos’ 
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exclusive liability shall be to re-perform the services which were deficient in a manner so as to conform to the foregoing warranty, at no additional cost to Customer. 
 
(d) KRONOS PROFESSIONAL/EDUCATIONAL SERVICES POLICIES 
Kronos’ then-current Professional/Educational Services Policies shall apply to all Professional and/or Educational Services purchased under the applicable SOW and may be 
accessed at: http://www.kronos.com/Support/ProfessionalServicesEngagementPolicies.htm (“Professional Services Policies”). In the event of a conflict between the 
Professional Services Policies and this Agreement, the terms of this Agreement shall prevail. 
 
14.  SOFTWARE SUPPORT SERVICES 
 
(a) SUPPORT OPTIONS 
Customer may select from the following Software support purchase options: Gold (or Gold Plus) and Platinum (or Platinum Plus) support (“Service Type”), each 
providing different service coverage periods and/or service offerings, as specified herein (“Service Offerings”) and in the Kronos Support Service Policies (defined below). 
Customer must purchase the same Service Type for all of the Software specified on the Order Form, (however, if Customer is purchasing support services for Visionware 
Software, Customer may only purchase Gold Service Type for the Visionware Software). All Updates shall be provided via remote access. Customer may purchase 
support services for Equipment in accordance with the terms and conditions of Kronos’ standard Equipment Support Services Agreement a copy of which is available 
upon request and is located at: http://www.kronos.com/Legal/EquipmentSupportAgr.aspx . 
 
(b) EXTENDED SUPPORT PROGRAM (DELL SERVERS) 
Customers purchasing the Extended Support Program (as indicated on the Order Form) for their Dell servers purchased from Kronos shall receive a specialized, bundled 
set of Kronos Support Services.  Because of the specialized nature of these services, the terms and conditions located at 
http://www.kronos.com/Legal/SupplementalTerms.aspx shall supersede the provisions of this Agreement for the Extended Support Program. 
  
(c) TERM OF SOFTWARE SUPPORT  
Unless otherwise indicated on the Order Form, support service shall commence on the Software Delivery date and shall continue for an initial term of one (1) year. 
Support service shall automatically renew for additional one year terms on the anniversary date of its commencement date, unless either party notifies the other in writing sixty 
(60) days prior to that anniversary renewal date. After the one year initial term of this Agreement, the Service Offerings provided and the Service Coverage period are 
subject to change by Kronos with sixty (60) days advance written notice to Customer. For the initial two (2) renewal years the annual support fee, for the same products 
and service type, will not increase by more than 4% over the prior year’s annual support fee. 
 
(d) GOLD SERVICE OFFERINGS  
Customer shall be entitled to receive: 
 
(i) Updates for the Software (not including any Software for which Kronos charges a separate license fee), provided that Customer’s operating system and equipment 

meet minimum system configuration requirements, as reasonably determined by Kronos. If Customer requests Kronos to install such Updates or to provide retraining, 
Customer agrees to pay Kronos for such installation or retraining at Kronos’ then-current time and materials rate. 

 
(ii) Telephone and/or electronic access to the Kronos Global Support Center for the logging of requests for service during the Service Coverage Period. The Service 

Coverage Period for the Gold Service Offering is 8:00 a.m. to 8:00 p.m., local time, Monday through Friday, excluding Kronos holidays. 
 

(iii) Web-based support including access to Software documentation, FAQ’s, access to Kronos knowledge base, Customer forums, and e-case management. Such 
offerings are subject to modification by Kronos. Current offerings can be found at http://www.kronos.com/services/support -services.aspx . 

 
(iv) Web-based remote diagnostic technical assistance which may be utilized by Kronos to resolve Software functional problems and user problems during the Service 

Coverage Period. 
 

(v) Access to specialized content as and when made available by Kronos such as technical advisories, learning quick tips, brown bag seminars, technical insider tips, 
SHRM e-Learning, HR Payroll Answerforce and service case studies. 

 
(e) PLATINUM AND PLUS SERVICE OFFERINGS:  
Platinum: In addition to the Service Offerings specified for the Gold Service Offering above, the Service Coverage Period for the Platinum Service Offering is 24 hours a 
day, seven days a week, 365 days a year. 
 
Plus option: In addition to the Service Offerings specified for the Gold Service Offering above, customers purchasing the Plus option shall receive the services of a 
dedicated, but not exclusive, Kronos Technical Account Manager (“TAM”) for one production instance of the Software. Customers purchasing the Gold-Plus option shall 
designate up to one primary and one secondary backup technical contacts (“Technical Contacts”) to be the sole contacts with the TAM, while customers purchasing the 
Platinum -Plus option shall designate up to two primary and three secondary backup Technical Contacts. Upon request, Customer may designate additional and/or backup 
Technical Contacts. Customer is required to place all primary Technical Contacts through Kronos product training for the Software covered under this Agreement at 
Customer’s expense. 
 
Customers purchasing the Platinum-Plus option shall also receive a one day per year visit to be performed at the Customer location where the Software is installed. During 
this onsite visit, Kronos shall work with Customer to identify ways to help Customer increase functionality or maximize utilization of the Software in Customer’s specific 
environment. Customer must be utilizing the then-current version of the Software. Travel and expenses are not included and shall be paid by Customer. 
 
(f) PAYMENT 
Customer shall pay annual support charges for the initial term in accordance with the payment terms on the Order Form and for any renewal term upon receipt of invoice. 
Customer shall pay additional support charges, if any, and time and material charges upon receipt of invoice. 
 
(g) ADDITION OF SOFTWARE 
Additional Software purchased by Customer during the initial or any renewal term shall be added to this Agreement at the same support option as the then current Software 
support coverage in place under these terms. Customer agrees to pay the charges for such addition, and any such addition shall be automatically renewed as provided in these 
terms. 
 
(h) RESPONSIBILITIES OF CUSTOMER 
Customer agrees (i) to provide Kronos personnel with full, free and safe access to Software for purposes of support, including use of Kronos’ standard remote access 

Regular Mtg. 6/7/12 
Page 46

8-A.7 CA



Kronos Incorporated           
297 Billerica Road            
Chelmsford, MA 01824            Page: 4 / 5 
Phone: (978)250-9800  
 
 
technology, if required; (ii) to maintain and operate the Software in an environment and according to procedures which conform to the Specifications; and (iii) not to allow 
support of the Software by anyone other than Kronos without prior written authorization from Kronos. Failure to utilize Kronos’ remote access technology may delay 
Kronos’ response and/or resolution to Customer’s reported Software problem. If Customer requires the use of a specific remote access technology not specified by Kronos, 
then Customer must purchase the Plus option to receive support and provide Kronos personnel with full, free and safe access to the remote access hardware and/or 
software. 
(i) DEFAULT 
Customer shall have the right to terminate Kronos support services in the event that Kronos is in breach of the support services warranty set forth below and such breach is 
not cured within fifteen (15) days after written notice specifying the nature of the breach. In the event of such termination, Kronos shall refund to Customer on a pro-rata 
basis those pre-paid annual support fees associated with the unused portion of the support term. Kronos reserves the right to terminate or suspend support service in the event 
the Customer is in default under this Agreement with Kronos and such default is not corrected within fifteen (15) days after written notice. In addition, the support services will 
terminate and all charges due hereunder will become immediately due and payable in the event that Customer ceases to do business as a going concern or has its assets 
assigned by law. 
 
(j) WARRANTY 
Kronos warrants that all support services shall be performed in a professional and competent manner. 
 
(k) KRONOS SUPPORT SERVICE POLICIES 
Kronos’ then-current Support Services Policies shall apply to all Support Services purchased and may be accessed at: 
http://www.kronos.com/Support/SupportServicesPolicies.htm (“Support Policies”). In the event of a conflict between the Support Policies and this Agreement, the terms of 
this Agreement shall prevail. 
 
15.  KNOWLEDGEPASS EDUCATION SUBSCRIPTION:  
The parties hereby agree that the following terms shall apply to Customer’s purchase of the Kronos KnowledgePass Education Subscription only, if specified on the Order 
Form: 
 
(a) Scope: The KnowledgePass Education Subscription is available to customers who are licensing Kronos’ Workforce Central and iSeries Timekeeper Software products 
and who are maintaining such products under a support plan with Kronos. The KnowledgePass Education Subscription provides access via the internet to certain educational 
offerings provided by Kronos (the “KnowledgePass Content”), including: 
 

• Product and upgrade information for project teams and end users  
• Hands-on interactive instruction on common tasks  
• Self-paced tutorials covering a  range of topics  
• Job aids  
• Knowledge assessment and reporting tools to measure progress  
• Webinars  

 
(b) Term of Subscription: The KnowledgePass Education Subscription shall run co-terminously with Customer’s Software Support, and shall renew for additional one (1) year 
terms provided Customer renews its KnowledgePass Education Subscription as provided below. 
 
(c) Payment: Customer shall pay the annual subscription charge for the initial term of the KnowledgePass Education Subscription in accordance with the payment terms on 
the Order Form. Kronos will send Customer a renewal invoice for renewal of the KnowledgePass Education Subscription at least forty five (45) days prior to expiration of the 
then current term. KnowledgePass Education Subscription shall renew for an additional one (1) year term if Customer pays such invoice before the end of the initial term or 
any renewal term. 
 
(d) Limitations: Customer recognizes and agrees that the KnowledgePass Content is copyrighted by Kronos. Customer is permitted to make copies of the KnowledgePass 
Content provided in *pdf form solely for Customer’s internal use and may not disclose such KnowledgePass Content to any third party other than Customer’s employees. 
Customer may not edit, modify, revise, amend, change, alter, customize or vary the KnowledgePass Content without the written consent of Kronos, provided that 
Customer may download and modify contents of Training Kits solely for Customer’s internal use. 
 
(e) Train-the-Trainer Program (TTT):  Certification under the Train-the-Trainer Program is valid only for the point release of the Software for which the TTT Program is 
taken, and covers only the Customer employee who completes the TTT Program. 
 
16.  CONFIDENTIAL INFORMATION 
“Confidential Information" is defined as information that is: i) disclosed between the parties after the date of this Agreement that is considered confidential or proprietary to the 
disclosing party; and ii) identified as “confidential” at the time of disclosure, or would be reasonably obvious to the receiving party to constitute confidential information 
because of legends or other markings, by the circumstances of disclosure or the nature of the information itself.  Additionally, the terms, conditions and pricing contained in 
this Agreement and the Order Form, the Software (and Software documentation), and the Specifications shall be deemed to be Kronos’ Confidential Information. Each 
party shall protect the Confidential Information of the other party with at least the same degree of care and confidentiality, but not less than a reasonable standard of care, 
which such party utilizes for its own information of similar character that it does not wish disclosed to the public. Neither party shall disclose to third parties (except the 
parent company or the wholly owned subsidiaries of the receiving party who have a need to know) the other party’s Confidential Information, or use it for any purpose not 
explicitly set forth herein, without the prior written consent of the other party. The obligation of confidentiality shall survive for three (3) years after the disclosure of such 
Confidential Information. 
 
This Agreement imposes no obligation upon either party with respect to the other party’s Confidential Information which the receiving party can establish by legally 
sufficient evidence: (a) was rightfully possessed by the receiving party without an obligation to maintain its confidentiality prior to receipt from the disclosing party, (b) is 
generally known to the public without violation of this Agreement; (c) is obtained by the receiving party in good faith from a third party having the right to disclose it without 
an obligation with respect to confidentiality; (d) is independently developed by the receiving party without use of the disclosing party’s confidential information, which can 
be shown by tangible evidence; or (e) was required to be disclosed by applicable law; provided that the receiving party notifies the disclosing party of such requirement prior to 
disclosure, and provided further that the receiving party makes diligent efforts to limit disclosure.  
 
17.  MARKETING ACTIVITIES 
Customer agrees that Kronos may use Customer’s name as part of Kronos’ published customer lists.  Upon Kronos’ request, Customer will participate in mutually 
beneficial marketing and public relations activities with Kronos.  All content shall be subject to the prior review and approval of Customer, such approval not to be 
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297 Billerica Road            
Chelmsford, MA 01824            Page: 5 / 5 
Phone: (978)250-9800  
 
 
unreasonably withheld. 
 
18.  LIMITATION OF LIABILITY 
CUSTOMER'S EXCLUSIVE REMEDIES AND KRONOS' SOLE LIABILITY FOR ANY KRONOS BREACH OF THIS AGREEMENT ARE EXPRESSLY STATED 
HEREIN. EXCEPT AS PROVIDED IN THIS AGREEMENT, ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE EXCLUDED. 
 
EXCEPT FOR KRONOS' INDEMNIFICATION OBLIGATIONS SET FORTH IN THIS AGREEMENT, IN NO EVENT SHALL KRONOS' OR ITS PARENTS', 
SUBSIDIARIES', AFFILIATES', OR THIRD PARTY LICENSOR'S LIABILITY TO A CUSTOMER, HOWSOEVER CAUSED, EXCEED THE VALUE OF THE 
ORDER WHICH GIVES RISE TO THE CLAIM, AND IN NO EVENT WILL KRONOS OR ITS PARENTS, SUBSIDIARIES AFFILIATES OR THIRD PARTY 
LICENSORS BE LIABLE FOR LOST PROFITS, LOST DATA OR ANY OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THIS 
AGREEMENT WHETHER SUCH CLAIM IS BASED ON WARRANTY, CONTRACT, TORT OR THE EXISTENCE, FURNISHING, FUNCTIONING OR 
CUSTOMER’S SPECI FIC USE OF, OR INABILITY TO SO USE, ANY EQUIPMENT, SOFTWARE OR SERVICES PROVIDED FOR IN THIS AGREEMENT. 
 
19.  GENERAL 
(a) This Agreement shall be governed by Massachusetts law.  The parties waive the application of the United Nations Commission on Internat ional Trade Law and United 
Nations Convention on Contracts for the International Sale of Goods as to the interpretation or enforcement of this Agreement. 
(b) The invalidity or illegality of any provision of this Agreement shall not affect the validity of any other provision. The parties intend for the remaining unaffected 
provisions to remain in full force and effect. 
(c) Customer shall not assign this Agreement or the license to the Software without the prior written consent of Kronos and any purported assignment, without such 
consent, shall be void. 
(d) Neither party shall be liable for failures or delays in performance due to causes beyond its reasonable control, including war, strikes, lockouts, fire, flood, storm or 
other acts of God. Both parties agree to use their best efforts to minimize the effects of such failures or delays. 
(e) All notices given under this Agreement shall be in writing and sent postage pre-paid, if to Kronos, to the Kronos address on the Order Form, or if to Customer, to the 
billing address on the Order Form. 
(f) No action, regardless of form, may be brought by either party more than two (2) years after the cause of action has arisen. 
(g) The section headings herein are provided for convenience only and have no substantive effect on the construction of this Agreement. 
(h) The parties agree that if this Agreement is delivered via fax or electronically delivered via email it shall constitute a valid and enforceable agreement. 
(i) This Agreement and any information expressly incorporated herein (including information contained in any referenced URL), together with the applicable Order Form, 
constitute the entire agreement between the parties for the products and services described herein and supersede all prior or contemporaneous representations, negotiations, 
or other communications between the parties relating to the subject matter of this Agreement. This Agreement may be amended only in writing signed by authorized 
representat ives of both parties. Customer understands and acknowledges that while Kronos may disclose to customers certain confidential information regarding general 
product development direction, potential future products and/or product enhancements under considerat ion, Customer is not entitled to any products or product 
enhancements other than those contained on the Order Form. Customer has not relied on the availability of any future version of the Software or Equipment identified on an 
Order Form, nor any other future product in executing this Agreement. 
(j) Use, duplication, or disclosure by the United States Government is subject to restrictions as set forth in subparagraph (c) (1) (ii) of the Rights in Technical Data and 
Computer Software clause at DFARS 252.227-7013, or subparagraph (c)(1)(2) of the Commercial Computer Software Restricted Rights clause at FAR 52.227-19, as 
applicable. Manufacturer/distributor is Kronos Incorporated, 297 Billerica Road, Chelmsford, MA. 
 
DATED:_________________ 
 
CUSTOMER:             
 
BY:______________________________      
 
NAME:___________________________      
 
TITLE: ________________________ 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By:  Ron Moser 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ronald A. Moser, Village Manager 
  Howard A. Killian, Director of Engineering and Public Works 
 
SUBJECT: Purchase of a Stump Grinder 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
 
Fleet Services is recommending the purchase of a 2012 Vermeer Stump Grinder from 
Vermeer Midwest in the amount of $29,992.   
 
Discussion 
 
The FY13 Budget includes $45,000 for the purchase of a stump grinder.  This new piece of 
equipment, along with our recent purchase of an aerial bucket truck, will allow Public 
Works the ability to remove smaller trees in house.  Historically, this has been completely 
handled on a contractual basis and we will continue to utilize contractual services for our 
annual tree trimming and major tree removals. 
 
We received two quotations for the purchase of a stump grinder. 
 

Vendor Item Amount 
Vermeer Midwest 
Aurora, IL 
 

2012 Vermeer 
SC602 Stump Grinder 

 

$29,992 
 

Alexander Equipment 
Lisle, IL 

2012 Carlton 
7500 Stump Grinder $36,265 

 
Public Works has demoed both of these units and feel they meet our requirements. 
 
Recommended Action 
 
We respectfully request the President and Village Board establish a purchase order to 
Vermeer Midwest for the purchase of a 2012 Vermeer SC602 Stump Grinder in an amount 
not to exceed $29,992 and authorize the Village Manager to execute the necessary 
documents. 
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Agreement Name: __Seville Banquet Contract__________________________________________________________ 
 
Executed By: __Village Manager_____________________________________________________________________ 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ron Moser, Village Manager 
   
SUBJECT: Approval of a Contract with The Seville for the Sister Cities 20th Anniversary 

Luncheon 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
This year is the 20th Anniversary of Sister Cities.  To commemorate this event, the 
Committee will be holding a 20th Anniversary luncheon. 
 
Discussion 
The luncheon will take place on July 21, 2012 at The Seville in Streamwood.  The money 
collected for this event will be going to the Friends of Cape Coast, which they will use 
towards scholarships, etc.  The Village has budgeted $2,000 for this event.   
 
Recommended Action 
Staff requests the Village President and Board of Trustees authorize the Village Manager 
to enter into a contract with The Seville for the Sister Cities 20th Anniversary Luncheon to 
be held on July 21, 2012 and authorize the Village Manager to execute the necessary 
documents. 
 
 
 
       
Attachment: Seville Contract 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By: _____________________________________________________________________________________ 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ron Moser, Village Manager 
 
SUBJECT: Appointment to the Cultural Inclusion & Diversity Committee 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
Due to limitations on his availability, Cultural Inclusion and Diversity Committee member 
Mathew Idicula has indicated that he would like to serve as an auxiliary member on the 
committee instead of a regular member. 
 
Discussion 
Father Mathew Idicula currently serves as a regular member of the Cultural Inclusion and 
Diversity Committee and his term is due to expire April 30, 2013.  Due to his limited 
availability to attend these meetings, he has requested his status change from a regular 
member to an auxiliary member.   
 
Recommended Action 
Motion to consent to the appointment of Matthew Idicula as an auxiliary member on the 
Cultural Inclusion and Diversity Committee with a term ending on April 30, 2013. 
 
 
RM:sk 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By: _____________________________________________________________________________________ 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ron Moser, Village Manager 
 
SUBJECT: Appointment to the Cultural Inclusion & Diversity Committee 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
Mayor Craig has indicated his intention to appoint Jim Kemper to the Cultural Inclusion and 
Diversity Committee. 
 
Discussion 
This appointment request to the Cultural Inclusion and Diversity Committee has been 
placed on the Agenda for Board action. 
 
Recommended Action 
Motion to consent to the appointment of Jim Kemper to the Cultural Inclusion and Diversity 
Committee with a term ending on April 30, 2015. 
 
 
RM:sk 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By: _____________________________________________________________________________________ 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ron Moser, Village Manager 
   
SUBJECT: Appointment of Fire Chief Craig Haigh as Interim Village Manager 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
On Friday, June 15, 2012, Village Manager Ron Moser is retiring from the Village of 
Hanover Park. Per Village Ordinance, the Board will need to appoint an Interim Village 
Manager until a new Village Manager has been hired. 
 
Discussion 
Ron Moser recommends that Fire Chief Craig Haigh be appointed as Interim Village 
Manager.  The Board agreed with Ron Moser’s recommendation.   
 
If appointed by the Board, Chief Haigh’s appointment as Interim Village Manager would be 
effective starting Saturday, June 16, 2012 and would end when a new Village Manager has 
been hired. 
 
Recommended Action 
Staff requests a motion to appoint Chief Craig Haigh as Interim Village Manager starting 
Saturday, June 16, 2012. 
 
 
 
       
 

Regular Mtg. 6/7/12 
Page 54

8-A.12 CA



Agreement Name: _________________________________________________________________________________ 
 
Executed By: _____________________________________________________________________________________ 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ron Moser, Village Manager                                                                                                                                                                              

Wendy Bednarek, Director of Human Resources 
 
SUBJECT: The Wages of Employees on Public Works Act 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
Each year, the Village is required by the Wages of Employees on Public Works Act to 
ascertain the prevailing rate of wages to be paid for work on public works projects.  Either 
the Village or the Illinois Department of Labor determines the prevailing rate of wages.  
The Illinois Department of Labor’s determination is attached to the resolution.  
 
Discussion 
This act requires the Village, when awarding a contract covered by the Act, to insert into 
the contract a stipulation to the effect that not less than the prevailing rate of wages shall 
be paid to all workers performing work under that contract. 
 
Recommended Action 
Therefore, it is respectfully requested that the Village President and Board of Trustees 
pass the attached resolution ascertaining the prevailing rate of wages on public works 
projects. 
 
 
 
Attachments:  Resolution  
       
 

Regular Mtg. 6/7/12 
Page 55

8-A.13 CA



RESOLUTION NO. R-12- 
 

A RESOLUTION ASCERTAINING THE PREVAILING 
RATE OF WAGES ON PUBLIC WORKS PROJECTS 

 
 WHEREAS, the State of Illinois has enacted the Prevailing Wage Act, as 
amended, (820 ILCS 130/0.01 et seq.); and 
 
 WHEREAS, the aforesaid Act requires that the President and Board of Trustees 
of the Village of Hanover Park investigate and ascertain the prevailing rate of wages as 
defined in said Act for laborers, mechanics, and other workers in the locality of said 
Village of Hanover Park employed in performing construction of public works for the 
Village. 
 
 NOW, THEREFORE, BE IT RESOLVED by the President and Board of 
Trustees of the Village of Hanover Park, Cook and DuPage Counties, Illinois, as follows: 
 
 SECTION 1:  To the extent and as required by the Prevailing Wage Act, as 
amended, the general prevailing rate of wages in this locality for laborers, mechanics, and 
other workers engaged in construction of public works coming under the jurisdiction of 
the Village of Hanover Park is hereby ascertained to be the same as the prevailing rate of 
wages for construction work in the Cook and Du Page Counties areas as determined by 
the Department of Labor of the State of Illinois as of June of the current year, a copy of 
such determination being attached hereto and incorporated herein by reference.  As 
required by said Act, any and all revisions of the prevailing rate of wages shall supersede 
the attached determination and apply to any and all public works construction undertaken 
by the Village.  The definition of any terms appearing in this resolution which are also 
used in aforesaid Act shall be the same as in said Act. 
 
 SECTION 2:  Nothing herein contained shall be construed to apply said general 
prevailing rate of wages as herein ascertained to any work or employment except public 
works construction of this Village to the extent required by the aforesaid Act. 
 
 SECTION 3:  The Village Clerk shall publicly post or keep available for 
inspection by any interested party in the main office of the Village this determination or 
any revisions of such prevailing rate of wage.  A copy of this determination or of the 
current revised determination of prevailing rate of wages then in effect shall be attached 
to all contract specifications. 
 
 SECTION 4:  The Village Clerk of the Village of Hanover Park shall mail a copy 
of this determination to any employer and to any association of employers and to any 
person or association of employees who have filed, or file their names and addresses, 
requesting copies of any determination stating the particular rates and the particular class 
of workers whose wages will be affected by such rates. 
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 SECTION 5:  The Village Clerk of the Village of Hanover Park shall promptly 
file a certified copy of this resolution with both the Secretary of State Index Division and 
the Department of Labor of the State of Illinois. 
 
 SECTION 6:  The Village Clerk of the Village of Hanover Park shall cause to be 
published a notice of this determination in a newspaper of general circulation within the 
area of this resolution, and such publication shall constitute notice that the determination 
is effective and that this is the determination of this public body. 
 
 SECTION 7:  That this resolution shall be in full force and effect from and after 
its passage and approval according law. 
 
 
ADOPTED this 7th day of June, 2012, pursuant to a roll call vote as follows: 

             AYES:  
   
            NAYS:  
 
        ABSENT:  
   
ABSTENTION:  
   
        Approved: ________________________________ 
                Rodney S. Craig, Village President                      

 

Attest: _____________________________ 
              Eira L. Corral, Village Clerk                     
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   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ron Moser, Village Manager 
  Rebekah Young, Finance Director 
 
SUBJECT: Ordinance Authorizing Aggregation of Electrical Load & Adopting Electric 

Aggregate Plan of Operation and Governance 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
 
Staff is requesting the Village President and Board of Trustees pass an Ordinance 
authorizing the municipal aggregation of electrical load, adopt the electric aggregate plan 
of operation and governance and authorize the Village Manager or his designee authority 
to approve a contract.  
 
Discussion 
 
On the March, 2012 ballot, Village of Hanover Park residents approved a referendum 
allowing the Village to solicit bids on behalf of residents and small business owners to buy 
electric power on the open market. A Plan of Operation and Governance was pulled 
together by the Village and NIMEC (Northern Illinois Municipal Electric Cooperative) 
providing residents with a timeline and an accurate process of the aggregation.  Two public 
hearings have been held on May 17th and June 7th, prior to the Village Board Meetings, for 
any inquires on this plan of operation and governance.  The next step is to approve the 
plan of operation and governance and authorize the Aggregation of Electrical Load.  This 
ordinance also will authorize the Village Manager or his designee authority to approve a 
contract on behalf of the Village of Hanover Park. 
 
The Village has been working with NIMEC for many years, purchasing the Village’s power 
for water pumping and street lighting collectively with 100 other municipalities at 
competitive market rates.  NIMEC is the leading consultant in the municipal aggregation 
field, having worked with the first 15 communities that have completed the municipal 
aggregation process.  NIMEC is paid as a broker by the suppliers. 
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Recommended Action 
 
Staff Recommends the Village Board pass an Ordinance authorizing the municipal 
aggregation of electrical load, adopt the electric aggregate plan of operation and 
governance and authorize the Village Manager or his designee authority to approve a 
contract on behalf of the Village.  
 
 
Attachments:    Ordinance  
   Plan of Operation and Governance 
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ORDINANCE NO. O-12- 
 

ORDINANCE AUTHORIZING AGGREGATION OF ELECTRICAL LOAD AND 
ADOPTING AN ELECTRIC AGGREGATION PLAN OF OPERATION AND 

GOVERNANCE FOR THE VILLAGE OF HANOVER PARK 
 

 
 WHEREAS, the Illinois Power Agency Act, Chapter 20, Illinois Compiled Statutes, Act 
3855, added Section 1-92 entitled Aggregation of Electrical Load by Municipalities and Counties 
(hereinafter referred to as the “Act”); and 
 
 WHEREAS, under the Act, the Village of Hanover Park may operate the aggregation 
program under the Act as an opt-out program for residential and small commercial retail 
customers, if a referendum is passed by a majority vote of the residents voting on the issue 
pursuant to the requirements of the Act; and 
 
 WHEREAS, on March 20, 2012, the voters of the Village approved the above referenced 
referendum; and 
 
 WHEREAS, the corporate authorities hereby find that it is in the best interest of the 
Village of Hanover Park to operate the aggregation program under the Act as an opt-out program 
and to implement the program according to the terms of the Act; and 
 
 WHEREAS, the Act requires that prior to the implementation of an opt-out electrical 
aggregation program by the Village of Hanover Park, the Village must adopt an electrical power 
aggregation plan of operation and governance and hold not less than two (2) public hearings; and 
 
 WHEREAS, the Village held the required Public Hearings for the Electric Power 
Aggregation Plan of Operation and Governance on May 17th, 2012 and June 7th, 2012 and 
provided the required two (2) public notices; now, therefore, 
 
 BE IT ORDAINED by the President and Board of Trustees of the Village of Hanover 
Park, Cook and DuPage Counties, Illinois, as follows: 
 
 SECTION 1: That the President and Board of Trustees of the Village find that the 
recitals set forth above are true and correct. 
 
 SECTION 2: That the President and Board of Trustees of the Village find and determine 
that it is in the best interests of the Village to operate the electric aggregation program under the 
Act as an opt-out program. 
 
 SECTION 3:  
 
 A. The President and Board of Trustees of the Village of Hanover Park hereby are 
authorized to aggregate in accordance with the terms of the Act residential and small commercial 
retail electrical loads located within the corporate limits of the Village, and for that purpose may 
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solicit bids and enter into service agreements to facilitate for those loads the sale and purchase of 
electricity and related services and equipment. 
 
 B. The President and Board of Trustees of the Village of Hanover Park are granted 
the authority to exercise such authority jointly with any other municipality or county and, in 
combination with two or more municipalities or counties, and may initiate a process jointly to 
authorize aggregation by a majority vote of each particular municipality or county as required by 
the Act. 
 
 C.   The Aggregation Program for the Village of Hanover Park shall operate as an opt-
out program for residential and small commercial retail customers.   
 
 D.   The Aggregation Program shall be approved by a majority of the members of the 
Corporate Authority of the Village of Hanover Park. 
 
 E.   The Corporate Authorities of the Village of Hanover Park with the assistance 
from the Illinois Power Agency developed a plan of operation and governance for the 
Aggregation Program and conducted public hearings and provided two (2) public notices as 
required under the Act.  The Load Aggregation Plan provides for universal access to all 
applicable residential customers and equitable treatment of applicable residential customers, and  
describes demand management and energy efficiency services to be provided to each class of 
customers and meets any requirements established by law concerning aggregated service offered 
pursuant to the Act.   
 
 F.   As an opt-out program, the Corporate Authorities of the Village of Hanover Park 
shall fully inform residential and small commercial retail customers in advance that they have the 
right to opt-out of the Aggregation Program.  The disclosure and information provided to the 
customers shall comply with the requirements of the Act.  
 
 G.   The electric aggregation shall occur automatically for each person owning, 
occupying, controlling, or using an electrical load center proposed to be aggregated in the 
corporate limits of the Village of Hanover Park, subject to a right to opt-out of the program as 
described under this ordinance and the Act. 
 
 H. The President and Board of Trustees hereby grant to the Village Manager, or his 
designee by this Ordinance, the specific authority to execute a contract without further action by 
the Corporate Authorities and with the authority to bind the Village of Hanover Park. 
 
 SECTION 4: That the President and Board of Trustees hereby adopt the Electrical 
Power Aggregation Plan of Operation and Governance as set forth in Exhibit “A” attached hereto 
and made a part hereof as if fully set forth by this reference. 
 
 SECTION 5: That this ordinance shall be in full force and effect after its passage, 
approval and publication in pamphlet form as provided by law. 
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ADOPTED this          day of                      , 2012, pursuant to a roll call vote as follows: 
 
  AYES: 
 
  NAYS: 
 
       ABSENT: 
 
       ABSTENTION: 
      Approved:                                                                   
        Rodney S. Craig 
        Village President’ 
 
 
ATTESTED, filed in my office, and 
published in pamphlet form this       
day of                      , 2012. 
 
________________________________                                                              
Eira Corral, Village Clerk 
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EXHIBIT ‘A’ 
 
 
 
 
 
 
 
 

VILLAGE OF HANOVER PARK 
 
 
 
 

ELECTRIC POWER 
AGGREGATION 

PLAN OF OPERATION 
AND GOVERNANCE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

June 7, 2012
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VILLAGE of Hanover Park 
Electric Power Aggregation  

Plan of Operation and Governance  

 I.  INTRODUCTION  

Public Act 96-1076 amended the Illinois Power Agreement Act by adding Section 1-
92 to Chapter 20, Act 3855 of the Illinois Compiled Statutes (“the Act”) and allowed the 
Corporate Authorities of a municipality to adopt an ordinance in accordance with the Act to 
aggregate electrical loads for residential and small commercial retail customers within the 
corporate limits of the Village/City on an opt-out or opt-in program. The Act further 
authorized a municipality to select suppliers of retail electric supply, solicit bids and enter 
into service agreements to facilitate the sale and purchase of electricity and related 
services. The legislation authorized the Illinois Power Agency (“IPA”) to assist a municipality 
in developing a plan of operation and governance. 

Large industrial and commercial consumers with sophisticated electric operations 
use  
their size and expertise to obtain lower electric power rates. Individual residential and small  
commercial retail consumers are typically unable to obtain significant price reductions since 
they lack the same bargaining power, expertise and the economies of scale enjoyed by 
larger  
consumers. Aggregation, the combining of multiple electric loads, provides the benefits of  
retail electric competition for consumers with lower electric usage.  

Municipal aggregation, the combining of multiple retail electric loads of customers by 
a municipality, provides the means through which municipal residential and small 
commercial retail customers may obtain economic benefits of Illinois’ competitive retail 
electric market. The Village of Hanover Park Aggregation Program combines the electric 
loads of residential and small commercial retail customers to form a buying group 
("Aggregation Group"). The Village of Hanover Park will act as purchasing agent for the 
Aggregation Group. Therefore, the Village of Hanover Park will be a Municipal or 
Governmental Aggregator, as described by Illinois law and the rules established by 
authorized agencies, and shall act on behalf of Commonwealth Edison Company, an 
affiliate of Exelon Corporation (herein referred to as “ComEd” or “Commonwealth Edison”) 
in the Village to obtain the best Aggregation Program for the Members of the Aggregation 
Group.  

II. PROCESS 

On March 20, 2012, in accordance with the requirements of the Act, the Village of Hanover 
Park voters approved a referendum to operate an Aggregation Program as an "opt-out" 
program. Under the opt-out program, all ComEd residential and small commercial retail 
customers in the Village/City are automatically included as participants in the Program 
unless they opt-out of the Program by providing written notice of their intention not to 
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participate as a part of the Aggregation Group. As required by state law, the Corporate 
Authorities of the Village duly passed an Ordinance which authorized submitting to the 
Village electorate the determination whether or not the Aggregation Program shall operate 
as an opt-out program.  Following the approval of the referendum by the electorate, the 
Village passed Ordinance No. O-12-____ on June 7, 2012, authorizing the Village to 
aggregate electric loads for residential and small commercial retail customers in the Village 
and implement an opt-out program.  

In addition to passing the required ordinances by the Corporate Authorities, the 
Village/City may also be required to comply with various rules and regulations established 
by authorized agencies of the State of Illinois. The Village/City will promptly file any 
application and comply with any applicable rules and regulations that may be required by 
Illinois law for certification as a Municipal Aggregator and to operate the Aggregation 
Program under the Act. As required by the Act, the Corporate Authorities developed and 
approved this Aggregation Plan of Operation and Governance ("Plan"). Before adopting this 
Plan and as required by the Act, the Corporate Authorities duly published two (2) notices in 
the Daily Herald, a newspaper of general circulation in the Village of Hanover Park, of 
public hearings to be held on May 17, 2012 at 7:30 P.M. and June 7, 2012 at 7:30 P.M. The 
public hearings were held by the Corporate Authorities at Village Hall and provided the 
residents of the Village a meaningful opportunity to be heard regarding the Aggregation 
Program and this Plan. The Corporate Authorities considered the concerns of the residents 
and information disclosed at the hearings in the development of this Plan. The opt-out 
notice for the Aggregation Program shall be provided in advance to all eligible electric 
customers in the Village upon approval of this Plan according to the opt-out disclosure 
program developed by the Village. The opt-out notice and disclosures shall comply with the 
Act and all applicable rules and regulations of any authorized agency in the State of Illinois 
and shall fully inform such customers in advance that they have the right to opt-out of the 
Aggregation Program. The opt-out notice shall disclose all required information including 
but not limited to the rates, terms and conditions of the Program and the specific method to 
opt-out of the Program. 

By majority vote of the Corporate Authorities, the Village may select a Retail Electric 
Supplier (“RES” or “Provider”) to provide the electric power for the Village of Hanover Park 
Aggregation Program according to the terms of a written service agreement entered into by 
and between the Provider and the Village. By majority vote of the Corporate Authorities, the 
Village may determine not to enter into a service agreement with any Provider and in such 
event the Aggregation Group shall continue to purchase electric power through 
Commonwealth Edison. If the Corporate Authorities enter into a service agreement with a 
Provider, Commonwealth Edison will continue to provide and service delivery of the 
electricity purchased from the Provider, and metering, repairs and emergency service will 
continue to be provided by Commonwealth Edison. The Corporate Authorities have 
determined that each participant in the Aggregation Group shall receive a single monthly bill 
from Commonwealth Edison under applicable tariffs. 

III.  DEFINITIONS 

In order to clarify certain terminology, the following terms as used in this Plan shall 
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have the meanings set forth below:  

“Aggregation Group” shall mean all the residential and small commercial retail customers 
of ComEd in the corporate limits of the Village that have not opted out of the Program and 
are permitted under the terms of the Act to participate in the Program. 

"Aggregation Program" or “Program” means the program developed and implemented by 
the Village of Hanover Park as a Municipal Aggregator under the Act, to provide ComEd 
residential and small commercial retail customers in the Village with retail electric 
generation services.  

"Municipal Aggregator" means the Village operating an Aggregation Program under the 
legislative authority granted the Village to act as an aggregator to provide a competitive 
retail electric service to residential and small commercial retail customers of ComEd in the 
Village.  Pursuant to the Act, an Aggregator is not a public utility or an alternative retail 
electric supplier. 

"Member" means a person or legal entity enrolled in the Village of Hanover Park Municipal 
Aggregation Program for competitive retail electric services and a member of the 
Aggregation Group.  

"Retail Electric Supplier" (“RES” or "Provider") means an entity certified by all required 
authorities of the State of Illinois to provide competitive retail electric supply service(s), and 
which is duly selected by the Village to be the entity responsible to provide the required 
retail electrical supply service related to an Aggregation Program as defined in the Act, 
Village Ordinances and applicable rules and regulations of any authorized agency of the 
State of Illinois and has duly executed a Power Supply Agreement with the Village. 

“Village” means the Village of Hanover Park. 

 IV.  OPERATIONAL PLAN:  

 A.  Aggregation Services  

1. Provider: Village of Hanover Park will use a competent entity as a Provider to perform 
and manage aggregation services for Members of the Aggregation Program. The Provider 
shall provide adequate, accurate, and understandable pricing, terms and conditions of 
service, including but not limited to no switching fees and the conditions under which a 
Member may opt-out without penalty. The Provider must provide the Village, upon request, 
an electronic file containing the Members usage, charges for retail supply service and such 
other information reasonably requested by the Village.  

2. Database: The Retail Electric Supplier shall create and maintain a secure database  
of all Members. The database will include the name, address, Commonwealth Edison 
account number, and Retail Electric Suppliers’ account number of each active Member, and 
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other pertinent information such as rate code, rider code (if applicable), most recent 12 
months of usage and demand, and meter reading cycle. The database will be updated at 
least quarterly. Accordingly, the Provider will develop and implement a program to 
accommodate Members who (i) leave the Aggregation Group due to relocation, opting out, 
etc. (ii) decide to join the Aggregation Group; (iii) relocate anywhere within the corporate 
limits of the Village, or (iv)move into the Village and elect to join the Aggregation Group. 
This database shall also be capable of removing a Member from the Aggregation Group 
who has duly opted out of the Program. The Provider will use this database to perform 
audits for clerical and mathematical accuracy of Member electric supply bills. The Provider 
will make the database available to the Village at any time the Village requests it. 

3. Member Education: The Provider shall develop and implement, with the assistance of the 
Village, as the Village may determine in its sole discretion, an educational program that 
generally explains the Aggregation Program to all residential and small commercial retail 
customers in the Village and the Aggregation Group, provides updates and disclosures 
mandated by Illinois law and applicable rules and regulations, and implements a process to 
allow any Member the opportunity to opt out of the Aggregation Program according to the 
terms of the Power Supply Agreement. See Appendix A for further details. 

4. Customer Service: Provider shall hire and maintain an adequate customer service staff 
and develop and administer a written customer service process that will accommodate 
Member inquiries and complaints about billing and answer questions regarding the 
Aggregation Program in general. This process will include a description of how telephone 
inquiries will be handled, either internally or externally, how invoices will be prepared, how 
Members may remit remittance payment, and how collection of delinquent accounts will be 
addressed. The Provider and the Village will enter into a separate customer service plan 
agreement or the terms shall be included in the Power Supply Agreement.   

5. Billing: Commonwealth Edison will provide a monthly billing statement to each Member 
which shall include the charges of the Provider, and the Provider will not charge any 
additional administrative fee. 

6. Compliance Process: The Provider shall develop internal controls and processes to 
ensure that the Village remains in good standing as a Municipal Aggregator and ensure that 
the Village and the Program complies with the Act and all applicable laws, rules and 
regulations, as they may be amended from time to time. It will be the Provider’s 
responsibility to timely deliver reports at the request of the Village that will include (i) the 
number of Members participating in the Program; (ii) a savings estimate or increase from 
the previous year's baseline; (iii) such other information reasonably requested by the 
Village; (iv) comparison of the Members’ charge for the supply of electricity from one 
designated period to another identified by the Village.  The Provider shall also develop a 
process to monitor and shall promptly notify the Village in writing of any changes or 
amendments to the Act or any laws, rules or regulations applicable to the Aggregation 
Program. 

7. Notification to Commonwealth Edison: The residential and small commercial retail 
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customers of ComEd in the Village that do not opt-out of the Aggregation Program will be 
enrolled automatically in the Aggregation Program by a Provider. Members of the 
Aggregation Group will not be asked to take affirmative steps to be included in the 
Aggregation Group. To the extent that ComEd requires notification of participation; the 
Provider shall provide such notice to ComEd. The Provider will inform ComEd from time to 
time through electronic means any new members that it is enrolling into the Aggregation 
Group. 
 
8.  Plan Requirements:  Pursuant to the Act, the Provider selected by the Village and the 
Village shall: 

 a. Provide for universal access to all applicable residential customers and equitable 
treatment of applicable residential customers; 

 b. Describe demand management and energy efficiency services to be provided to 
each class of customers; 

 c. Meet any requirements established by law concerning aggregated service offered 
pursuant to the Act. 

9.  Solicitation of Bids:  Pursuant to the requirements of the Act, the process of soliciting 
bids for electricity and related services and awarding power supply agreements for the 
purchase of electricity and other related services by the Village, shall be conducted in the 
following manner: 

 a. The Corporate Authorities of the Village may solicit bids for electricity and other 
related services. 

 b. Notwithstanding Section 16-122 of the Public Utilities Act and Section 2HH of the 
Consumer Fraud and Deceptive Business Practices Act, an electric utility that provides 
residential and small commercial retail electric service in the Village must, upon request of 
the Corporate Authorities of the Village, submit to the requesting party, in an electronic 
format, those names and addresses of residential and small commercial retail electrical 
retail customers in the Village that are reflected in the electrical utilities records at the time 
of the request and such other information required by the Act or any applicable rule or 
regulation of an authorized Illinois agency.   

 c. The Village, upon receiving customer information from an electric utility shall be 
subject to the limitations on the disclosure of that information described in Section 16-122 of 
the Public Utilities Act and Section 2HH of the Consumer Fraud and Deceptive Practices 
Act, and an electric utility providing such information shall not be held liable for any claims 
arising out of the provision of information pursuant to this Section and the Act. 

B.  Power Supply Agreement 
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The Corporate Authorities of the Village and the Provider shall duly execute and 
enter into a Power Supply Agreement to serve the Aggregation Group.  

 

 C.  Village of Hanover Park's Retail Electric Supplier 

The Village may require the Provider to satisfy each of the following requirements in 
the Power Supply Agreement:  

• Have sufficient sources of power to provide retail firm power to the Aggregation Group.  
• Maintain a license as a Federal Power Marketer with the Federal Energy Regulatory 

Commission.  
• Maintain a certification from the State of Illinois as a certified retail electric supplier and 

any and all other licenses or certifications required by Illinois law.  
• Register as a retail electric supplier with ComEd.  
• Maintain a Service Agreement for Network Integration Transmission Service under  

Open Access Transmission Tariff.  
• Maintain the necessary corporate structure to sell retail firm power to the ComEd 

residential and small commercial retail customers in the Village and the Aggregation 
Group.  

• Maintain an Electronic Data Interchange computer network that is fully functional at all 
times and capable of handling the ComEd residential and small commercial retail 
electric customers in the Village and the Aggregation Group.  

• Maintain the marketing ability to reach all ComEd residential and small commercial retail 
customers in the Village to educate them on the terms of the Aggregation Program and 
the Act.  

• Maintain a call center capable of handling calls from Members of the Aggregation 
Group.  

• Maintain a local or toll-free telephone number for customer service and complaints 
related to the Village’s Aggregation Program.  

• Agree in a binding written agreement between the Village and the Provider to hold the 
Village/City financially harmless and fully indemnifying the Village from any and all 
financial obligations arising from supplying power to the Aggregation Group.  

• Satisfy the credit requirements of the State of Illinois and the Village.  
• Have the binding authority (to the satisfaction of legal counsel for the Village) to execute 

the Power Supply Agreement with the Village and be fully bound by all of its terms and 
conditions.  

• Assist the Village in filing all reports required by the Act and any applicable law, rule or 
regulation, as may be amended form time to time.  

• Assist the Village in developing a Consumer Education Plan. 
• Assist the Village in developing a smart-meter program 

 D.  Activation of Service  

After a notice is mailed to all residential and small commercial retail electric 
customers in the Village providing an opportunity to opt out of the Program within a specific 
period of time, all customers who do not opt out in writing will be automatically enrolled in 
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the Program. Customer enrollment with the Provider will occur thereafter without further 
action by the customer on terms set forth in the Power Supply Agreement and according to 
the retail tariffs of Commonwealth Edison.  

 

 E.  Changes, Extension or Renewal of Service  

The Power Supply Agreement with the Provider will provide when service shall 
begin and end. If the Power Supply Agreement is extended or renewed, Members will be 
notified as to any change in rates or service conditions and other information required by 
law. The Power Supply Agreement shall describe the terms upon which a Member or non-
member will be given an opportunity to opt into or out of the Program, and reasonable 
notice will be provided as required by the Act or any applicable law. Members who opt-out 
will also be notified of their right to select an alternate retail electric supplier and of their 
ability to return to ComEd provided supply service.  

 F.  Termination of Service  

In the event that any Power Supply Agreement is terminated for any reason prior to 
the end of the scheduled term, each Member of the Aggregation Group will receive prompt 
written notification of termination of the Program at least sixty (60) days prior to termination 
of service under the Agreement. If the Agreement is not extended or renewed, Members 
will be notified in a manner determined by the Village and any applicable law, prior to the 
end of any service. Members will also be notified of their right to select an alternate retail 
electric supplier and of their ability to return to ComEd provided supply service upon 
termination of the Agreement.  

 G.  Opt-In Procedures  

ComEd residential and small commercial retail customers will be automatically 
enrolled in the Aggregation Program after any opt-out period has expired, unless they 
timely call the Provider’s 800 number and/or return in writing a form to be provided notifying 
the Provider that they do not want to participate in the Aggregation Program. The Provider 
may provide special notice directly to categories of ComEd customers as the Village may 
direct, and inform such customers of specific potential consequences of their change from 
existing service from ComEd to the Program, including but not limited to (i) space heating 
customers, (ii) Real Time (Hourly) pricing customers, (iii) customers using an electrical 
supplier other than ComEd or the Provider.  ComEd residential and small commercial retail 
customers in the Village may request to join the Aggregation Group after the expiration of 
any enrollment period by contacting the Provider, who shall accept them into the 
Aggregation Program, subject to written policies mutually agreed upon between the Village 
and the Provider in the Power Supply Agreement. The agreed upon policy shall be 
consistent with ComEd's supplier enrollment requirements. Members of the Aggregation 
Group who move from one location to another within the corporate limits of the Village shall 
continue as a Member of the Aggregation Group.  
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H.  Opt-out Procedures  

 ComEd residential and small commercial retail customers in the Village may opt-out 
of the Aggregation Program at any time during the opt-out period. The Provider may or may 
not charge an early termination fee. Members of the Aggregation Group will be allowed to 
switch to a different electric supplier after the expiration of the opt-out period on the terms 
set forth in the Power Supply Agreement but at least shall be allowed to opt-out every three 
years. Requirements for notification of intent to opt-out of the Aggregation Group shall be 
set forth in the Power Supply Agreement. Consumers who opt-out of the Aggregation Group 
will not be switched from their current supplier or their applicable to ComEd's Standard 
Service Offer, until the consumer selects an alternate generation supplier. As required by 
the Act, it shall be the duty of the Village or the Provider if so provided in the Power Supply 
Agreement, to fully inform residential and small commercial retail customers in the Village in 
advance that they have the right to opt-out of the Aggregation Program.  Such disclosure 
shall prominently state any charges to be made and shall include full disclosure of the cost 
to obtain service pursuant to Section 16-103 of the Public Utilities Act, how to access it, and 
the fact that it is available to them without penalty, if they are currently receiving services 
under that section.  As further required by the Act, the IPA shall furnish, without charge, to 
any resident of the Village, a list of all supply options available to them in a format that 
allows comparison of prices and products. 

I. Bid Process 

 The Village of Hanover Park may elect to hold an individual bid or participate in a group 
bid.  If the Village elects to participate in a group bid, the Village may use the northern Illinois 
Municipal Electric Collaborative Inc. (“NIMEC”) to assist with the group bid.  The Village will not 
delegate any signing authority to NIMEC or other entity, but will make its own decision to accept 
or reject their individual bid resulting from the group bid.  Suppliers will present individual bids to 
each community participating in the bid group.  NIMEC will create an advisory group, 
representing and consisting of those communities participating in the bid, to determine the bid 
winner(s) on the day of the bid.  NIMEC will then recommend that each Village accept the bid 
winner’s individual bid for the Village.  The Village will then decide to accept or reject their 
individual bid.  Whether or not each community participating in the bid accepts or rejects their 
individual bid will have no impact upon the individual bids of the other communities. 

 V.  MISCELLANEOUS GOVERNANCE GUIDELINES  

A. The Corporate Authorities of the Village shall approve by an Ordinance passed by 
majority vote of the Corporate Authorities this Plan of Operation and Governance 
for the Aggregation program and any Amendments thereto.  

B.   The Corporate Authorities of the Village shall contract with a Provider certified by 
the Illinois Commerce Commission for the provision of Competitive Retail 
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Electric Service to the Aggregation Group.  

C.  The Corporate Authorities of the Village will require any Provider to disclose any 
subcontractors that it uses in fulfillment of the services described above in the Power 
Supply Agreement.  

D.  The Corporate Authorities of the Village will require the Provider to maintain either a toll-
free telephone number, or a telephone number that is local to the Members.  

VI.  LIABILITY 

THE VILLAGE SHALL NOT BE LIABLE TO PARTICIPANTS IN OR MEMBERS OF 
THE AGGREGATION GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT 
OF THE AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION 
SERVICES BY THE VILLAGE OR THE PROVIDER. PARTICIPANTS OR MEMBERS IN 
THE AGGREGATION GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST 
THE PROVIDER PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH 
SUCH PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.  

 VII.  INFORMATION AND COMPLAINT NUMBERS  

Copies of this Plan shall be available from the Village of Hanover Park free of 
charge. Members and residential and small commercial retail customers of ComEd may call 
the Village of Hanover Park Village Hall at 630-823-5600 for a copy of the Plan or for more 
information.  
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Appendix A -- Education Process  

The Provider shall develop the educational program in conjunction with the Village. 
Its  
purpose will be to explain the Aggregation Program to its members, provide updates and  
disclosures as mandated by State law and the rules and regulations of any applicable 
Illinois agency, and provide the opportunity for the Members to Opt-out of the Aggregation 
Program. The following are components of the education program:  

1. Each residential and small commercial retail customer of ComEd within the corporate 
limits of the Village will receive notification by U.S. Mail stating: what the municipal 
Aggregation Program means, the procedure which must be followed to Opt-out of the 
Aggregation Program, the estimated price of electricity for Member of the Aggregation 
Program, and the deadline for returning the Opt-out form. See sample letter attached.  

2. The Provider shall cooperate with the Village to provide opportunities for educating 
residential and small commercial retail CE customers in the Village about the Program and 
their rights under the applicable law and rules and regulations. In addition, the Provider and 
Village will cooperate to provide education about opportunities for energy efficiency 
measures to help Members reduce energy consumption.  

 3.  The Provider will provide updates and disclosures to the Village and Members as 
mandated by State law and applicable rules and regulations as amended from time to time.  
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Dear Village of Hanover Park Resident,  

The Village of Hanover Park is providing you the opportunity to join other residents to save money on the electricity you use.  
Savings are possible through governmental aggregation, where Village/City officials bring together citizens to gain group  
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Illinois Utilities 
Commission. The Village of Hanover Park voters approved this program at a referendum held March 20, 2012. 

After researching competitive electricity pricing options for you, we have chosen __________________________., to provide 
you with savings on your electric generation through __________.There is no cost for enrollment and you will not be charged a 
switching fee. You do not need to do anything to participate.  

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to Compare on your 
electric bill. Divide your Price to Compare by 100, then multiply by 0.0__ (____%) to determine your savings per KWH. Multiply 
that number by your total monthly usage. The final number is how much you can expect to save each month you use the same 
amount of electricity.  

You will see your electric savings from ________________ after your enrollment has been completed and your switch has 
been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not obligated to 
participate in the Village of Hanover Park's electric governmental aggregation program. If you wish to be excluded from the 
program and remain a full-service customer of your local electric utility - Commonwealth Edison- you have until ________, 
2012 to return the attached "opt-out" form. If you do not opt out at this time, you will receive a notice at least every __________ 
asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a cancellation 
fee from _________________ - and you might not be served under the same rates, terms and conditions that apply to other 
customers served by Commonwealth Edison.  

After you become a participant in this governmental aggregation program, Commonwealth Edison will send you a letter 
confirming your selection of __________ as your electric generation provider. As required by law, this letter will inform you of 
your option to rescind your enrollment with the Village of Hanover Park with adequate notice prior to the scheduled switch. To 
remain in the Village’s governmental aggregation program, you don't need to take any action when this letter arrives.  

Commonwealth Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by _______________. You will continue to receive a single, easy-to-read bill from your local electric utility with your 
______________ charges included. The only thing you'll notice is savings.  

If you have any questions, please call _______________toll-free at __________, Monday through Friday,  
8 a.m. to 5 p.m. Please do not call the Village of Hanover Park with aggregation program questions.  

Sincerely,  

Village of Hanover Park 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in the 
Village/City's electric governmental aggregation program.  

 

Option 1: Do nothing and save.  
If you want to participate in this program and  
save, you do not need to return this form. Your  
enrollment is automatic.  

 

 

 

Option 2: Opt out by returning this form.  
If you do not want to participate in this 
program,  
you must return this form before the due date.  
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 Phone number:  _____________________________ __________________________________________________________________________ _  

 Account holder's signature:  
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Agreement Name: _________________________________________________________________________________ 
 
Executed By: _____________________________________________________________________________________ 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ron Moser, Village Manager 

Craig Haigh, Fire Chief 
 
SUBJECT: Hanover Park Park Foundation 5K Run 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
On Sunday, July 15, 2012, the Hanover Park Park Foundation will be holding a 5K Run.  
The Park Foundation has requested assistance from the Village for Police, Fire and Public 
Work services. 
 
Discussion 
At the Board Workshop of May 3, 2012, Jeff Acks, Executive Director of the Park District, 
addressed the Village Board regarding the run. 
 
Based on the Park District’s requests, staff estimated the Village’s costs to be as follows: 
 

Fire Department  $   500.00 
Police Department  $1,443.36 
Public Works   $1,579.00 

 
The Village Board approved a donation of $2,250 in services for this event.  Total costs are 
estimated to be in the neighborhood of $3,522.36.  Any costs exceeding the $2,250 
contribution approved by the Board will be invoiced to the Park District.   
   
Recommended Action 
Staff requests the Village Board authorizes staff to expend up to $2,250 in services for the 
Hanover Park Park District 5K Run. 
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Agreement Name: _________________________________________________________________________________ 
 
Executed By:  Ron Moser 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Ronald A. Moser, Village Manager 
  Howard A. Killian, Director of Engineering and Public Works 
 
SUBJECT: Tanglewood Project 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
 
Staff is recommending the President and Village Board accept a proposal from Spaceco, 
Inc. of Rosemont, Illinois in an amount not to exceed $13,400 for engineering services 
relating to the Tanglewood Special Service Area. 
 
Discussion 
 
Over the last several years, the Village has completed several projects in the Tanglewood 
Homeowners Association paid for by the SSA.  This year, staff and the Homeowners 
Association are looking to complete the following work in the common public areas of the 
development. 
 

- Drainage and Grading 
- Sidewalk Repair 
- Four Driveway Extensions 
- Storm Sewer 

 
Spaceco, Inc. has worked in this subdivision in the past and has completed an extensive 
grading survey of the area.  As part of this contract, they will provide plans and 
specifications for the Village, and oversee the construction.  The Village will let the bid and 
hold the contract, with the work being paid for with SSA funds. 
 
Recommended Action 
 
We respectfully request the President and Village Board accept the proposal from 
Spaceco, Inc. of Rosemont for an amount not to exceed $13,400 for engineering services 
relating to the Tanglewood Special Service Area and authorize the Village Manager to 
execute the necessary documents. 
 
Attachments:  Spaceco, Inc., Construction Administration Proposal 
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Agreement Name: Northwest Fourth Fest  
 
Executed By:  Mayor Rodney Craig 
 

 

   Village of Hanover Park       AGENDA MEMORANDUM 
 
TO:  Village President and Board of Trustees 
 
FROM: Eira L. Corral, Village Clerk 
   
 
SUBJECT: Northwest Fourth Fest 
   
ACTION  
REQUESTED:    Approval       Concurrence     Discussion      Information  
 
RECOMMENDED FOR CONSENT AGENDA:    Yes        No 
 
MEETING DATE: June 7, 2012 
________________________________________________________________________ 
 
Executive Summary 
 
The Village of Hanover Park will participate in a regional Fourth of July Festival and 
Firework Display at the Sears Center in Hoffman Estates, IL on July 4, 2012; alternate date 
is July 7, 2012.  The Village will contribute $10,000 to offset the costs of the firework 
display and provide staff support from the Police, Fire, and Public Works Departments. 
 
Discussion 
 
At the April 19, 2012 Workshop Meeting the Village Board came to a consensus to 
participate in the Northwest Fourth-Fest in partnership with Hoffman Estates, Elgin, and 
Hanover Township and to allocate $10,000 to offset the cost of the fireworks display.  Per 
the direction of the Board, Staff has participated in several meetings with the Northwest 
Fourth-Fest Planning Committee to coordinate the need for support from Police, Fire, and 
Public Works personnel.  Staff recommends the approval of personnel support as 
follows: five (5) police officers 4:00 pm to midnight July 4, 2012; one ambulance and 
staff 8:00 pm to midnight July 4, 2012; ten (10) public works employees and sweeper eight 
(8) hours on July 3, 2012 and eight (8) hours on July 5, 2012.  Police Chief Webb will serve 
as the on site representative for the Village of Hanover Park and will be physically present 
at the Sears Centre Arena from 12:00 pm to midnight on July 4, 2012.  He will be 
authorized to make operational decisions on behalf of the Village of Hanover Park. 
Saturday, July 7, 2012 has been selected as an alternate date.  
 
Recommended Action 
Approve the letter of agreement wherein the City of Elgin, the Village of Hanover Park, 
Hanover Township and the Village of Hoffman Estates have agreed to cosponsor a 
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July Fourth Celebration to be held at and adjacent to the Sears Centre Arena and 
authorize costs for the fireworks display in an amount not to exceed $10,000 and 
Village of Hanover Park personnel support from the Police, Fire, and Public Works 
Departments.  
 
  
Attachments: Letter of Agreement  
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June 1, 2012 
 
 
Mayor David Kaptain 
City of Elgin 
150 Dexter Court 
Elgin, Illinois 60120 
 
Supervisor Brian P. McGuire 
Hanover Township 
250 S. Route 59 
Bartlett, IL 60103 

Mayor Rodney S. Craig 
Hanover Park Village Hall 
2121 West Lake Street 
Hanover Park, IL 60133 
 
 
 
 

 
 RE: 2012 Fourth of July Celebration 
 
Dear Gentlemen: 
 
This letter confirms an agreement wherein the City of Elgin, the Village of Hanover Park, 
Hanover Township and the Village of Hoffman Estates have agreed to cosponsor a July 
Fourth Celebration to be held at and adjacent to the Sear’s Centre Arena. 
 
It is understood the Village of Hoffman Estates will arrange for an expanded fireworks 
display for the evening of July 4, 2012, with an alternate date of July 7, 2012.  The 
Village of Hoffman Estates will also provide police, paramedics, food and beverage 
vendors, carnival, live entertainment, free parking and public works staff at levels 
consistent with past July 4th celebrations.  All residents of the participating communities 
shall be guaranteed free admission to the July Fourth Celebration.  Additionally, 
participating community logos will be included on printed materials, the website and 
welcome signage at the festival. 
 
It is understood the City of Elgin will provide fifteen thousand dollars ($15,000.00) to the 
Village of Hoffman Estates to help offset celebration costs (fireworks display); restitution 
staff and supervision on July 3, 5 and 8, 2012; paramedics and four (4) police officers 
on July 4, 2012; live entertainment services on July 4 and 7, 2012; public works support 
services; and marketing resources. 
 
It is understood the Village of Hanover Park will contribute ten thousand dollars 
($10,000.00) to the Village of Hoffman Estates to help offset celebration costs (fireworks 
display); five (5) police officers 4:00 pm to midnight July 4, 2012; one ambulance and 
staff 8:00 pm to midnight July 4, 2012; ten (10) public works employees and sweeper 
eight (8) hours on July 3, 2012 and eight (8) hours on July 5, 2012. 
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4th of July Celebration Agreement 
 

June 1, 2012 
Page 2 of 4 
 
It is understood Hanover Township will contribute five thousand dollars ($5,000.00) to 
the Village of Hoffman Estates to help offset celebration costs (fireworks display); traffic 
support and related services; public works support in equipment and clean up; 
marketing support; and planning support. 
 
All participating units of government will provide an on site representative to be 
physically present at the Sears Centre Arena from 12:00 pm to midnight on July 4, 
2012.  This representative must be authorized to make operational decisions on behalf 
of the unit of government. 
 
 
Village of Hoffman Estates contact personnel will be: 
 
Mr. Dan O’Malley, Deputy Village Manager  
Office: 847-781-2602 
Email: dan.o’malley@hoffmanestates.org 

 
Ms. Emily Kerous, Mayor’s Director of Operations  
Cell: 224-325-2290 
Email: Emily.Kerous@hoffmanestates.org 
 
 
City of Elgin’s contact personnel will be: 
 
Ms. Cherie Murphy, Assistant to the City Manager for Community Engagement 
Office: 847-931-5667 
Cell: 847-343-0043 
E-mail: Murphy_c@cityofelgin.org 

 
Ms. Barb Keselica, Special Events and Community Engagement Coordinator 
Office: 847-531-7056 
Cell: 847-417-6959 
E-mail: Keselica_b@cityofelgin.org 
 
 
Village of Hanover Park’s contact personnel will be: 
 
Police Chief David Webb 
Office: (630) 823-5501 
Mobile: (630) 878-7872 
Email: DWebb@HPIL.org 
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Hanover Township contact personnel will be: 
 
James Barr, Township Administrator  
Cell: 630-837-0301 
Email: JBarr@Hanover-Township.org 
 
Tom Kuttenberg, Community Relations Manager  
Cell: 847-888-8329 
Email: TKuttenberg@Hanover-Township.org 
 
 
All contributions to the Village of Hoffman Estates will be paid on or before June 22, 
2012. 
 
      Very truly yours, 
 
 
 
 
      William D. McLeod 
      Mayor 
 
City of Elgin 
 
Accepted: _________________________ 
 
Title: _____________________________ 
 
Date:  ____________________________ 
 
 
Village of Hanover Park 
 
Accepted: _________________________ 
 
Title: _____________________________ 
 
Date:  ____________________________ 
 
 
Hanover Township 
 
Accepted: _________________________ 
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Title: _____________________________ 
 
Date:  ____________________________ 
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	8-A.1(C.A)Waive the reading and approve the Minutes of the Workshop Meeting of May 17, 2012.
	8-A.2(C.A)Waive the reading and approve the Minutes of the Regular Meeting of May 17, 2012.
	8-A.3(C.A.)Award contract for street light maintenance to Elmund and Nelson Co. in the amount of$72,643.00 and authorize the Village Manager to execute all necessary documents.
	8-A.4(C.A.)Approve a purchase order for pavement marking to Superior Road Striping of MelrosePark for an mount not to exceed $16,800.00 and authorize the Village Manager toexecute all necessary documents.
	8-A.5(C.A.)Approve a purchase order for one 2012 Ford Medtec Ambulance to Foster Coach Salesfor an amount not to exceed $193,532.00 and authorize the Village Manager to executethe necessary documents.
	8-A.6(C.A.)Award contract for 2012 crack sealing to Behm Pavement Maintenance, Inc. for anamount not to exceed $46,295.60 and authorize the Village Manager to execute thenecessary documents.
	8-A.7(C.A.)Accept proposal for a new time keeping system for Public Works to Kronos for anamount not to exceed $20,782.00 and authorize the Village Manager to execute thenecessary documents.
	8-A.8(C.A.)Approve a purchase order for a 2012 Vermeer SC602 Stump Grinder to VermeerMidwest for an amount not to exceed $29,992.00 and authorize the Village Manager toexecute the necessary documents.
	8-A.9(C.A.)Authorize contract for the Sister Cities 20th Anniversary Luncheon to be held on July21, 2012 to The Seville and authorize the Village Manager to execute the necessarydocuments.
	8-A.10(C.A.)Motion to consent to the appointment of Matthew Idicula as an auxiliary member onthe Cultural Inclusion and Diversity Committee with a term ending on April 30, 2013.
	8-A.11(C.A.)Motion to consent to the appointment of Jim Kemper to the Cultural Inclusion andDiversity Committee with a term ending on April 30, 2015.
	8-A.12(C.A.)Motion to appoint Chief Haigh as Interim Village Manager starting Saturday, June 16,2012.
	8-A.13(C.A.)
Pass a Resolution ascertaining the prevailing rate of wages on public works projects.
	8-A.14 Pass an Ordinance authorizing aggregation of electrical load and adopting an electricaggregation plan of operation and governance for the Village of Hanover Park.
	8-A.15 Authorize staff to expend up to $2,250.00 in services for the Hanover Park Park District5K Run.
	8-A.16 Accept a proposal for engineering services relating to the Tanglewood Special ServiceArea with Spaceco, Inc. for an amount not to exceed $13,400.00 and authorize theVillage Manager to execute the necessary documents.
	8-A.17 Approve the letter of agreement wherein the City of Elgin, the Village of Hanover Park,Hanover Township and the Village of Hoffman Estates have agreed to cosponsor a JulyFourth Celebration to be held at and adjacent to the Sears Centre Arena and authorizecosts for the fireworks display in an amount not to exceed $10,000.00 and Village ofHanover Park personnel support from the Police, Fire, and Public Works Departments.
	8-A.18 Approve warrant SWS180 in the amount of $994,732.50.
	8-A.19 Approve warrant W643 FY2012 in the amount of $675,721.03
	8-A.20 Approve warrant W643 FY2013 in the amount of $328,986.54.
	8-A.21 Approve warrant PC14 (P-Cards) in the amount of $87,103.57.



