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Our Mission

TO ACHIEVE EXCELLENCE IN FIRE PREVENTION AND
EMERGENCY SERVICE BY MAINTAINING THE
HIGHEST STANDARDS IN EDUCATION, TRAINING AND
DEDICATION AND BELIEVING IN THE HONOR,
SACRIFICE AND DUTY OF OUR CALLING SO THAT WE
WILL PROVIDE THE HIGHEST DEGREE OF SAFETY AND
SECURITY TO OUR COMMUNITY.

Our Vision

To be recognized by our community and employees as an organization that:

- Is responsive to our community’s needs and concerns.

- Is amodel of excellence in providing emergency services in the Village.

- Is dedicated to continuous improvement in the services we provide.

- Fosters an environment of trust and involvement of our members and the community.

The Officers, Firefighters, Inspectors, and support staff of the Hanover Park Fire Department continually
strive to embody the mission and values of our organization. Quality, compassionate service provided at
times of great need to our residents and visitors is a mainstay of our department. This is partnered with
excellence in inspectional services, with a dedicated focus on helping residents and businesses become
successful while addressing their building and health/sanitation needs.

After more than ten (10) years of diligent and consistent incremental work focused on departmental
improvements in all areas of service delivery and operations, the department underwent our
comprehensive ISO Protection Classification review. We are incredibly pleased to receive a protection
rating of Class 2. This places the department in the top 2% of the 48,000 ISO rated fire departments. In
addition, the department completed the United States Fire Administration Vulnerability Assessment self-
evaluation and attained a rating of “Low Risk”.

A long term goal of the Fire Department Inspectional Services Division has been to complete a full
review and update of all municipal codes. Using the 2012 International Code Council as a base standard
along with multiple local amendments designed specifically for the Village, an ordinance was passed in
February implementing new regulations that include significant construction changes with many
enhancements related to fire safety. Included is a requirement that all newly constructed single family
homes, townhome units, and apartment buildings install automatic fire sprinkler systems.

In 2015 the department began utilizing LUCAS® Mechanical CPR Devices and GlideScope® video
intubation equipment. The LUCAS Mechanical CPR Device is a machine that attaches to the chest of a
patient requiring CPR. The machine takes the place of manual CPR provided by rescuers and provides a
consistent compression rate and depth.

The GlideScopes were purchased by the department’s Foreign Fire Insurance Board. These tools allow
video imaging of the trachea and vocal cords during intubation (passing a tube directly into the lungs to
obtain 100% control of the patient’s respirations). GlideScopes are regularly used in surgery and in the



hospital emergency departments, but are not common in the field due to the cost of the equipment. Field
intubations are extremely difficult with success rates typically being consistently low. Hanover Park
personnel felt strongly that these devices would increase field intubation success rates thereby producing
better patient outcomes. Since implementation the department has realized a 30% increase in field “return
of spontaneous circulation” (ROSC) and a 28% increase in patients delivered to the hospital successfully
intubated.

The department continues to be a national leader in working to reduce the risk of firefighter line-of-duty
injuries and deaths. In June, the department provided firefighters to serve as research subjects as part of a
ground-breaking project entitled Cardiovascular and Chemical Exposure Risks in Modern Firefighting.
This study was conducted by the University of Illinois Fire Service Institute, Skidmore College,
Underwriter Laboratory’s Fire Safety Research Institute, National Institute for Occupational Safety and
Health, and the University of Chicago. The project is the single most comprehensive fire service research
initiative that has been conducted to date. Researchers cataloged thousands of data points on the
physiologic impact of heat stress as well as toxic exposures due to the products of combustion, along with
the impact of modern fire dynamics on firefighters operating at structural fires.

Along with the research, the department continues to provide fireground rehabilitation to 24 Chicagoland
suburbs using the Fire Corps Response Team. In December, the team’s story was detailed in an article
published in Fire Engineering magazine. The article outlined their story and hailed their success. It also
served as a model for departments looking to create a similar program. An interesting point documented
in the article is the amazing reduction in worker’s compensation losses due to overexertion and strain (i.e.
injuries that could be tied to heat stress and cardiovascular strain) that have been realized in the last seven
(7) years. During this time, the department has seen a 79.95% reduction in these type of claims with an
overall projected cost savings of over $400,000.

To continue proving rehab services, the department took delivery of a new custom built
Spartan/Utilimaster™ Rehab Response Vehicle. This new unit replaces a well-used, repurposed
ambulance that has served as the response vehicle for the past eight (8) years.

Beyond the impact this team has made on our department and the Chicago Metro area, is the impact they
are making throughout the U.S. and Canada. Through the data collection process conducted during the
firefighter medical monitoring portion of rehab, the department has physiological facts and figures,
collected over the last eight (8) years, for over 1,000 firefighters who have been processed at live
incidents by the rehab response team. No one else in the world has this type of data. After two (2) years
of behind the scenes work, we have been successful in translating this data into a scientific peer-reviewed
research project that documents the impact of field rehabilitation on firefighters. It is almost unheard of
to get field research (not lab research), scientifically peer reviewed and published. This is a huge
accomplishment for the department. The findings of this study will be released in early 2016 and will
certainly impact the world’s fire service.

Additionally, beginning last fall, |1 was invited to be part of an initiative involving the major fire service
organizations (International Association of Fire Chiefs, International Association of Fire Fighters and
National Volunteer Fire Council) coordinated by the National Fallen Firefighters Foundation / U.S. Fire
Administration. In essence — the top tier of the nation’s fire service leadership.

This initiative has brought together a group of fire service experts with skill sets as occupational health
physicians, scientists, attorneys, fire chiefs and administrators as well as the editors of the major fire
service media outlets along with their senior correspondents. These experts are working to develop a
holistic approach, based on science, to reduce firefighter line-of-duty injuries and deaths. Initial



discussions focused on a possible planned approach — working on three key areas (pre-incident, during
incident, post incident):

1. Pre-incident — Prior to the emergency response
a. Annual health and wellness exams
b. Physical fitness (Industrial Athletes mindset)
c. Nutrition
2. During the Incident — On-scene Rehab Programs
3. Post Incident — Recovery
a. Continued hydration and caloric intake
b. Decontamination of the firefighter (i.e. removing the products of combustion from
the firefighters and their protective clothing — to address the carcinogen impact,
which we are just beginning to understand).

Continuing to focus attention on firefighter safety, in 2015 the department has equipped and trained all
personnel with the Petzl EXO™ firefighter self-rescue/bail out rope rescue system. | am confident that
these devices will increase the safety of our personnel as they address the changing fire dynamics seen in
the modern fire environment.

The department has continued our officer development/succession planning program and was able to host
several national speakers who challenged our personnel to expand and grow their abilities as fire service
leaders and managers. The department is also actively working at the State and Local levels to help craft
and support legislation necessary for EMS agencies to provide Mobile Integrated Healthcare/Community
Paramedicine Services.

As part of this, the department was instrumental in the development of the Paramedic to Bachelor of
Science in Nursing (BSN) accelerated educational program through Olivet Nazarene University. This
program, taught on a firefighter-compatible schedule, is designed to help working paramedics with an
interest in pursuing a nursing degree not only obtain their registered nursing license (RN), but their
Bachelor of Science degree as well. We strongly believe that RNs with field experience will be a critical
component of the Mobile Integrated Healthcare/community Paramedic Program and Olivet’s course of
study will help pave the way for personnel to provide this service.

Excellent labor management relations have continued. | deeply appreciate the leadership of the presidents
and executive boards of both local labor unions representing our firefighters. Presidents Brian Chmielak
and John Stallings do an outstanding job of managing the interests of their employee groups while
working hard to find ways to keep employment costs down and to enhance the overall services delivered
to residents and businesses of the village. An example of this well respected and hard earned relationship
is the milestone reached in July where neither IAFF Local 3452 or SEIU Local 73 have filed a single
labor grievance against the Village in over thirteen (13) years. This labor management relationship and
our ability to collaboratively work through issues is one of my proudest accomplishments.

In addition, a 4-year successor contract was negotiated and ratified with SEIU Local 73. Negations with
IAFF Local 3452 for their successor contract were ongoing for much of the year with ratification
expected in early 2016.

I am incredibly blessed to lead a wonderful staff dedicated to service. | want to thank Village President
Rod Craig, the Village Board, and Village Manager Juliana Maller for their continued support. | want to
thank my command staff, Assistant Chief Kenneth D. Zaccard, and Battalion Chiefs Pikora, Fors, Doubek
and Hatzold for a job well done.

In addition, | extend my appreciation to Chaplain Dominowski and to the Company Officers, Firefighters,
Inspectional Service Staff and Fire Corps members of the Hanover Park Fire Department. You do the



daily work of our organization through your interaction with the community and our neighboring
departments. Your dedication and commitment is second to none and greatly appreciated — thank you!

I could not be more proud of the work my administrative assistant Robin Dubiel does with the Illinois
Fire Service Administrative Professionals (IFSAP) where she has recently been elected to serve as vice-
president in 2016.

Lastly, none of us would be successful without the work of my Administrative Assistant Robin Dubiel.
Robin produces far more work than we should expect of one person; and she does it all with excellence,
integrity, and a commitment to my vision for the Hanover Park Fire Department.

Sincerely,

Craig A. Haigh, MS, CFO, EFO, MIFireE, NRP
Fire Chief



Assistant Fire Chief

For the Hanover Park Fire Department the year 2015 was yet
another record-breaking year. We experienced another
decrease in fire loss, a near perfect year in fire related injuries
and a year of zero firefighter injuries while fighting fires.

In 2014 the fire department responded to 3,523 incidents,
second only to 2013 (3,527). Emergency Medical Services
accounted for 69.9% of our responses. Mutual or Automatic Aid
to assist our neighboring communities accounted for 501
responses (14.2%)

10 Year Incident Trend
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Along with the record-setting call volume, we had an even more exceptional year when it
comes to losses due to fire. In 2015 the Hanover Park Fire Department experienced a low
$216,560 in total losses due to fire. Calendar year 2015 Dollar Value/Dollar Loss ratio was
a low of 5.39% of the $4,019,244 involved in fire incidents. This extremely low fire loss is
due to the hard work and dedication of our highly trained firefighting staff who do a
remarkable job 24 hours a day, every day.

Fire loss dollar amounts are of particular interest to the insurance industry. Insurance
rates are typically based upon past experiences. | am pleased to say that the Insurance
Services Office (ISO) has upgraded our insurance rating to a 2. For many years the rating
had been a 4 on a 1-10 scale, with 1 being the best.

Another area of the interest is that of firefighter injuries. Nation-wide firefighter injuries are
a major concern due to the devastation and loss to both the firefighter and their family, and
the community. Preventing firefighter injuries is always my first priority. | am pleased to
say that there were no, yes, not one, firefighter injuries during fire operations for any type



of fire. We did have 5 minor injuries while on EMS incidents with no loss of work time.
There were also 5 reports for minor injuries that happened in or around the fire stations.

Speaking of injuries, we had a remarkably low of one civilian injury due to fire. It is worth
repeating - Only one person in Hanover Park suffered a minor injury due to a fire-related
cause. The sole injury occurred when a homeowner’s underlying medical problem was
triggered by smoke from a stove fire.

The Hanover Park Fire Department, and
the fire service as a whole, does a
fantastic job at fire prevention and
getting the word out about fire safety.
As a reminder, never leave cooking
unattended and never leave small
children at home alone. Always have
working smoke detectors in the home.
The importance of a working smoke
detector cannot be emphasized enough
for both life safety as well as property
conservation.

Some hidden stats:

>62 — Child Safety Seats installed

>113 — People taught CPR

>24 — Calls answered on the busiest day - Tuesday, March 17"

>52 — Number of incidents involving some type of hazardous material
>11:00 — Busiest hour

> Friday — Busiest day of the week

Ouir firefighting men and women go above and beyond the call of duty to protect lives and
property, giving an extraordinary effort every day. You can help them a great deal by
practicing fire safety and having working smoke detectors. They are, like me, Sworn to
Protect and Proud to Serve.

Kenneth D. Zaccard

Assistant Fire Chief



Operations Division

The Operations Division of the Hanover Park Fire Department is
comprised of those resources needed for Firefighting, Vehicle
Rescue and Extrication, Technical Rescue, Hazardous Materials
responses and Fire Investigation. All  personnel on the
department are part of the Operations Division, extending their
education and training beyond firefighting duties by participating in
specialty teams. The Operations Division includes activities
needed to accomplish the mission of the fire department and
operates in conjunction with the Training and EMS Divisions.

In 2015 the operations division took delivery of a new Utilimaster

Incident Rehabilitation Vehicle (Squad 374). It will be placed in
service early 2016 and primarily operated by FireCorps members under the direction of
Firefighter Brian Chiemlak. The vehicle has been specifically designed to provide vital
rehabilitation services to firefighters and EMS personnel during strenuous emergency
incidents. The Department also ordered a new replacement Rescue Engine from Pierce
Manufacturing (Engine 362). The vehicle was designed to serve as both a fire
engine/pumper as well as a squad outfitted with specialty heavy rescue tools and
equipment. The new engine is expected to be delivered and put in service by the end of
2016. A new Chevy Suburban Command vehicle (Squad 306) was also purchased and
placed in service.

The Quartermaster purchased 4 new sets of turnout gear to replace worn or outdated gear.
The new gear meets current NFPA Standards and has built in rescue harnesses. The
Department will purchase new turnout gear for 25% of the staff annually (12 to 15 sets).
The quartermaster also purchased 60 Bail-out devices that are being issued to all
firefighters. These devices work in conjunction with the built in rescue harness of the new
turnout gear and provide firefighters with a way of escaping a tall building or roof in a matter
of seconds.

In 2015 the fire department responded to
® Fires 3523 emergency incidents.  This is
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Service Calls | was for medical emergencies with 2,463,
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responses. The number of building fires
dropped by 16.4% with fire losses
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significantly lower than the previous year at $215,860 compared to $253,475 in 2014 (a
14.83% reduction). The last several years have demonstrated a trend for reducing fire loss
with 2015 being a record low. False alarms accounted for about 8% of all calls with an
increase of about 2.9% over last year, the Good Intent totals also increased by 1.9% to 315
calls. Severe weather accounted for zero incidents this year.

The chart below illustrates the total incident trend by years.

4000 -
3000 -
2000 -
1000 -

0 il 1 1 1 1 1 1 1 1 1 1

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

The firefighting force consists of 54 rank & file personnel operating two first-response
Engine Companies, one first-response Ladder Tower, two first-response Advanced Life
Support (ALS) Ambulances and Command vehicles. In addition, two reserve Engines are
available for extra alarm fires, two ALS Ambulances are available for multiple calls, and a
Hazardous Materials Squad & Trailer is available for special incidents.

The following chart lists the number of responses by each unit in 2015. The total unit
responses by the fire department totaled 6,166.
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Vehicle Rescue and Extrication s
performed by all personnel trained in the
use of specialty rescue tools such as the
Hurst® Jaws of Life, hydraulic cutters and
rams, air-powered lifting bags, and bracing
systems. Vehicle extrication equipment is
carried on each first-response engine
company and the tower ladder.

In 2015 the fire department responded to
209 (6.16%) motor vehicle accidents and 8



calls for pedestrians struck by automobiles.

The Hazardous Materials Team
is part of MABAS Divisions XII.
The team responds to incidents
involving all types of hazardous
materials spills and leaks. The
Hazardous  Materials  Team
responds to fixed facility

incidents, as well as
transportation accidents including
highway and railroad

emergencies. The team has 30
Level A Technicians, 20 of whom

have advanced to Level B Technicians, who can operate in a totally encapsulated
environment. The Fire Department has 17 staff members trained to be Hazardous Materials
Incident Commanders. All Fire Department personnel are trained to the Hazardous
Materials Operations Level and can participate in hazardous materials incidents.

The department’s Fire Investigation Unit is
under my direction as Battalion Chief of
Operations. Every fire that occurs in the Village
is investigated to determine origin and cause.
The department has 12 certified Fire
Investigators of which | serve as the certified
Arson Investigator. Hanover Park has a strong
commitment to Origin and Cause investigation.
Our department has on multiple occasions
helped neighboring departments to conduct their
fire investigations.

Three of the department’'s fire investigators are members of the DuPage County Fire
Investigation Task Force. They are assigned to a team and are called out to investigate fires

throughout DuPage County and surrounding communities.

| will proudly continue to serve the residents of Hanover Park as Operations Chief and strive

to provide the best quality service and care.

John Doubek
Battalion Chief



Training Division

The Hanover Park Training Division consists of a Training Chief, Battalion
Chief Larry Pikora, Assistant Training Officer Lt. Kelly Gawlik, and two
Training Coordinators, Firefighters Anthony Welnowski and Daniel
Nicholson. The division is responsible for all training from recruit training to
officer development. Members of the training division are also responsible
for candidate testing, background checks, and oral interviews, to establish
candidate eligibility lists for both, full and part time employees. Training
Division is also responsible for Public Education which is handled by Public
Education Officer Lt. Darren Nocks and Coordinator Lt. Ryan Jasper

Staff development continues to be a high priority of the division. Department personnel attend
advanced training classes at the National Fire Academy in Emmitsburg, Maryland and Officer
Development classes were taught in house by Chief Haigh and Assistant Chief Zaccard. The Training
Division has also held Officer Development classes taught by outside instructors including Chief Allen
Brunacini retired Chief of the Phoenix Fire Department and author of several Fire Ground Command
and Leadership books. Staff continues to develop their skills and abilities through attending advance
certification classes. All of our full time staff members are now certified to the Advance Technician
Firefighter level, this is the highest level of training ever achieved among the full time staff in the
history of the department. In 2015 the Department had several firefighters’ become certified in Rope
Rescue Operations and Rope Rescue Technician, and Vehicle and Machinery Operations and
Technician. With the increased cost of providing training the division continues to find ways to provide
additional training to our members at no cost to the department. The Department sent personnel to
ISC 300, ICS 400, Hazardous Materials Technician

A & B, and Rope Rescue Operations classes all

free of charge, funded through grant programs.

The Training Division has developed and
implemented the department’s Field Training
Program (FTP) to track new employees’ training and
personal development throughout their probationary
period. The division has also developed and
implemented a Job Performance Rating system,
(JPR) to evaluated employees ongoing training
within the department.

The division provides ongoing training in firefighting, hazardous material, emergency medical
services, and rescue. This is accomplished through our weekly training program based on our JPR’s
which requires our personnel to train 3 hours a day 7 days a week. We also take advantage of Mutual
Aid training with our neighboring departments and within our MABAS division. Each year the division
holds two live fire training sessions, one in the spring and one in the fall. All personnel are required to
attend this training which is held on each of the three shifts.



In 2015 department personnel completed 15,934 hours of training. A big part of the increase over
2014 is attributed to the full time employees attending the Advanced Technician Firefighter
Certification classes. Our staff continues ongoing training and re-certification requirements of our
MABAS division and the Office of the State Fire Marshal. Other personnel achieved advanced
certification such as Advanced Technician Firefighter, Apparatus Engineer, Vehicle and Machinery
Operations and Technician, Fire Instructor land 2, Fire Officer 1 and 2, Incident Safety Officer, Rope
Operations and Rope Technician and Hazardous Materials Technician A & B.

The Division also held six officer
Annual Training Hours development classes to prepare our
staff for promotion to a higher rank
50,000 - W?thirj the departr_ne_:nt. The Training
’ Division also participated in the ISO
15,000 - < review helping the Hanover Park Fire
10,000 - ﬁj: § ?;] S § Department receive an ISO class 2
5000 - - ~ < g - rating.
- A . . . . . The public education division
2011 2012 2013 2014 2015 conducted our Annual Open House in

October. The day is filled with
demonstrations and activities to show case the department’s skills and abilities. Numerous community
groups also patrticipate giving out information on their service to our residents. In July the Division held
its 2" Community Health Fair, where residents were able to get free health screening and, health and
wellness information. The division also conducted station tours, classroom talks, career fairs, and
provides training on a wide array of fire safety topics. In 2015, 2,712 children and 1,721 adults
participated in the 127 public education activities put on by our public education division. Additionally,
about 4,000 people received fire safety information from

‘trick-or-treating’ firefighters on Halloween.

The division is also responsible for our Child Safety Seat
Installation program. In 2015 our technicians installed 62
car seats for our residents.

In addition to the duties for the Training Division, the
Training Chief also serves as the Safety Coordinator for the
Fire Department and the Village of Hanover Park. These
duties include serving on various village safety committees,
conducting monthly safety inspections of village facilities,
and reviewing safety policies and procedures.

Battalion Chief Larry Pikora

Training Division Chief



Inspectional Services Division

The Inspectional Services Division of the Hanover Park Fire Department

has worked hard to improve the services we provide.

Inspectional

Services continues to do zoning reviews for replacement of compliant

driveways and fences.

The department has continued with onsite preconstruction meetings to
better determine the scope of work and to explain what work needs to be

done to make the
property code
compliant. We have

received positive responses from developers
and contractors

We continue to keep to a minimum the amount
of time from when a permit is submitted, to
when the applicant receives review comments
and subsequently a building permit. In 2015
the department has written more than 130
review letters that summarize any code
deficiencies in the submittal and explains what
needs to be done to comply with code. In
addition to permits for water heater
replacement and sewer repairs being issued
over the counter, roof permits are also being

issued over the counter making it easier and quicker for contractors to get a permit.

The Inspectional Services Division has implemented the Village’s “New World Software”
system. This has required extensive training, along with changes to the previous procedures
used by the department. We are in the process of analyzing the information available through
New World reports so that we can better determine what has been accomplished along with

establishing goals for the future.

The department has made a conscience effort
to improve customer service and address the
needs of the community. We realize that it is
very important to treat our customers the way
we would like to be treated

The Village of Hanover Park administration
has updated the building codes from the 2006
ICC codes to the 2012 ICC codes. The State
of lllinois has also adopted the 2014 State
Plumbing Code.

number

The total of permit applications

increased from 1,236 in 2013, 1,289 in 2014, to 1654 in 2015. This is a 28% increase from
2014 and a 33% increase from 2013. The total number of building inspections, premise

inspections, sign inspections and health inspections for the 2015 year was 5,896.

This

compares to 5,218 completed inspections in 2013 and 6,081 completed inspections in 2014.




Based on the New World Revenue Summary Report, revenues for 2015 were $525,599.
Revenues for 2014 were $338,054 and $144,830 for 2013 respectively.

During 2015 there were some significant projects
completed:

Fallas Discount Store - Barrington Road
County Farm Liquor - County Farm Road
Acuity/KSA Lighting — Central Avenue
Hanover Park Community Bank- Barrington
Thermo Fisher - Turnberry Drive

Equip Solutions- Turnberry Drive

I[ron Mountain - Hunter Road

Super Cuts - Lake Street

Betty’s Bistro - Lake Street

Title Max - Irving Park Road

Kid’s Island Learning Center - Turnberry Drive
Insight- Hunter Road.

O0OO0OO0OO0OO0OO0OO0OO0OOO0OO

Several other projects were submitted for permit. Permits were issued for the following projects
that were still under construction at the end of 2015. Mattress Firm- Barrington Road, Boshian
Halal Restaurant- Arlington Drive E, and Hanover Square Shopping Center- Barrington Road.

Growth for the 2016 year looks promising. A new senior living facility is scheduled to break
ground in the summer of 2016. The department will strive to maintain and improve the services
and protection we provide. We will do this in a helpful and respectful manner, and strive to
make the permitting and inspection process a positive experience.

Thomas Hatzold
Chief of Inspection



Emergency Medical Services (EMS) Division

The EMS Division of the Hanover Park Fire Department is staffed with
coordinators who oversee equipment, billing, CPR, quality assurance, Fire
Corps and electronic reporting. The department currently is comprised of
44 lllinois Licensed Paramedics and 4 EMT-B’s, which operate in the
Greater Elgin Area Mobile Intensive Care Program (GEAMIC). Hanover
Park Emergency Medical Service staffs two ALS ambulances and two ALS
engines. We provide emergency and non-emergency transport services as
well as on scene rehab services with our Fire Corps volunteers.

Emergency treatment and transports accounted for 70% of
our responses in 2015, which was attributed to the 2,450 Level Of Care
EMS incidents. 2,525 patients were treated by Hanover

Park Fire Department Paramedics. The graph to the right

indicates a breakdown of the number of patients treated by 1000

level of care. Advanced Life Support (ALS) differs from

Basic Life Support (BLS) by the treatments that are 500 -
rendered. For example a typical ALS patient will receive

Intravenous fluids with access for administration of 0 -
medications, cardiac monitoring and oxygen therapy. ALS BLS
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Other
Sherman Hospital
Alexian Brothers B Number of Transports
Central DuPage Hospital
St. Alexius Medical Center
9 0 500 1000 1500 )

Of the patients that required transportation to area hospitals, this chart above shows a
breakdown of the different receiving hospitals. Most often the hospital choice is decided by
travel distance or travel time. With critical or medically unstable patients, the goal would be to
have the shortest transport time before patient care is transferred to a Physician. This critical
decision is made in conjunction with GEAMIC standing orders and on-line medical control from
our resource hospital.

Nearly 50% of all patients receive advanced care prior to
arriving at the hospital. One of the advanced life support
measures provided is the 12-lead EKG; this monitoring of
electrical output is used to diagnose heart attacks. The Fire
Department now uses the latest state-of-the-art
PhysioControl LIFEPAK® 15 in order to recognize and treat
cardiac emergencies in the pre-hospital setting. All first
response apparatus, including fire engines, are supplied
with ALS equipment and LIFEPAK® 15's.



In 2015, the department began utilization of two new pieces of

equipment, the LUCAS® mechanical CPR device and

GlideScope® video laryngoscope. The LUCAS® device is

designed to provide uninterrupted compressions during CPR at

the American Heart Association’s (AHA) recommended rate and

depth. This device has been proven to outperform medical

personnel in achieving these AHA guidelines over the entire

patient care episode. Safety is also affected by the use of the

LUCAS®device; recent studies have shown up to 62% of back

injuries may be related to CPR delivery. In addition, the use of mechanical CPR decreases the
risks associated with CPR delivery in the back of an ambulance during transport.

The Hanover Park Fire Department has recently introduced
the GlideScope® for use when controlling a patient’s airway
during an intubation. Intubation is the action of placing a
breathing tube into the trachea with the use of a
laryngoscope. This equipment takes advantage of fiberoptic
technology which allows for a video view of the patients
airway during the procedure; GlideScope® equipment has
become the gold standard for controlling a difficult airway.
Fiberoptic layngoscopy has become increasingly available to pre hospital providers and is
becoming a standard of care in many EMS agencies across the nation; it is currently used in
most operating rooms and emergency departments for its success rates with patients who are
difficult to intubate. Current published studies show dramatic results for first-time success when
intubation equipment is used compared to the traditional method of direct larygoscopy. The
complete line of equipment will allow usage for all patients from a newborn to the adult.
Incorporated into the software package with the device is the ability to photograph an image or
record video of the entire procedure, allowing for documented evidence of a successful
intubation to be incorporated into our electronic patient care record. The Hanover Park Fire
Department was the first provider in our region to introduce this technology into the pre-hospital
setting.

The Greater Elgin Mobile Intensive Care Program is headquartered at Sherman Hospital in
Elgin. The resource hospital sets our standing orders, provides continuing education, licenses
our personnel through the lllinois Department of Public Health as well as instructs paramedic
school. The Hanover Park Fire Department has been apart of this EMS system since 1975.

The EMS division also coordinates the instruction of CPR Attendance
CPR to the Village of Hanover Park staff as well as
the public. Outreach within the community allowed
for the Fire Department to hold its first CPR class in
Spanish. This year marks the first time that the
department was able to offer a Blood Bourne
Pathogens course to the public as well. This is a 61%
course certified through the American Heart

M Health Care
39% Provider

M Heartsaver




Association and meets the annual requirements set by OSHA for the work place. Information on
Spanish CPR classes and Blood Bourne Pathogens classes can be obtained by contacting fire
station one at 630-823-5800.

Last year our instructors taught 11 American Heart Association HeartSaver® classes with 94
students becoming certified. In addition, our instructors taught 6 Healthcare Provider® classes
with 59 people becoming certified. CPR classes are taught on every third Saturday of the
month. The department offers Heartsaver, Healthcare Provider as well as First Aid classes. A
list of upcoming dates is available at www.hpil.org

Management of the Fire Corps team is directed by the EMS
Division. Firefighter/Paramedic Brian Chmielak manages the
program. Fire Corps is a component of the Village’s Citizen
Corps Council and functions as a component of the Fire
Department. The team is made up of volunteers, who respond
to incident scenes in order to perform rehab duties for
firefighters. They not only serve the Hanover Park Fire
Department but also have become an active part of the
MABAS response team helping out neighboring departments.

In addition to the teams rehab duties, Fire Corps members also assist with public safety
education and community events. In 2015, Fire Corps members provided over 120 hours of
volunteer time and participated in 299 hours of training.

Eric Fors

Battalion Chief


http://www.hpil.org/

Hanover Park Fire Department 2015
Administrative Staff

Fire Station One

Craig A. Haigh Kenneth D. Zaccard
Fire Chief Assistant Fire Chief
Robin Dubiel Frank Dominowski
Administrative Assistant Fire Chaplain
To the

Fire Chief



Hanover Park Fire Department 2015
Inspectional Services

Village Hall

Battalion Chief Thomas Hatzold

Inspector
Frank Bertolami
Commercial
Health

Permit Coordinator
Marietta Huber
Commercial
Residential

Inspector
Ignacio Medrano
Residential
Commercial

Permit Coordinator
Annette Ayala
Commercial
Residential



Hanover Park Fire Department 2015
1st Shift (Black)

Battalion Chief Eric Fors

Fire Station One

Lieutenant Firefighter Firefighter Firefighter Firefighter
Marc Montalbano Scott Edwards Nick Ballestra Shawn Dobberfuhl Ricardo Ramirez
Paramedic Paramedic Paramedic Paramedic Paramedic
Investigator Instructor HazMat Tech A&B HazMat Tech A Investigator

Instructor HazMat Tech A HazMat Tech A&B
Fire Station Two
Lieutenant Firefighter Firefighter Firefighter Firefighter
Garret Kody Brian Chmielak Larry Anselmo Isidore Ordinario Peter Rossberg
Paramedic Paramedic Paramedic Paramedic Paramedic
Investigator Instructor Instructor Instructor HazMat Tech A&B
HazMat Tech A&B HazMat Tech A&B HazMat Tech A HazMat Tech A&B



Hanover Park Fire Department 2015
2nd Shift (Red)

Battalion Chief Larry Pikora

Fire Station One

Lieutenant Firefighter Firefighter Firefighter Firefighter
Ryan Jasper Dean Deldin Jesus Hernandez Jeffery Hoffmann Louis
Paramedic Paramedic Paramedic Paramedic Panagopoulos
Investigator HazMat Tech A&B Paramedic
Instructor Hazmat Tech A&B
Fire Station Two
Lieutenant Firefighter Firefighter Firefighter Firefighter
Darren Nocks Tony Welnowski Richard Herzog Paul Lanctot William Cooper
Paramedic Paramedic Paramedic Paramedic Paramedic
Instructor Instructor HazMat Tech A&B HazMat Tech A&B HatMat Tech A&B
Investigator

HazMat Tech A&B



Lieutenant
Kelly Gawlik
Paramedic
Instructor
HazMat Tech A

Lieutenant
James Hite
Paramedic

Instructor
Investigator

Hanover Park Fire Department 2015
3rd Shift (Gold)

Firefighter
Michael Fuscone
Paramedic
HazMat Tech A&B
Investigator

Firefighter
Dan Nicholson
Paramedic
Instructor
Investigator

Fire Station One

Firefighter
Dana Krasowski
Paramedic
Instructor
HazMat Tech A

Fire Station Two

Firefighter
Justin McWilliams
Paramedic

Battalion Chief John Doubek

Firefighter
Nick Rossberg
Paramedic
Instructor
HazMat Tech A&B

Firefighter
Rosa Gonzalez
Paramedic
HazMat Tech A

Firefighter
James Brooks
Paramedic
HazMat Tech A

Firefighter
Chris Collins
Paramedic
HazMat Tech A&B



Hanover Park Fire Department 2015
Volunteer Fire Corps Members

Fire Station One

Annette Ayala Richard Bergmann Susan Bitte Nancy Cicero

Eric Gustafson Michael Hamus Rosalie Hursey Cindy Jennings

William Manton Kimberly May- Carrie Pauzuolis Dennis Price
Manton

Tammy Steineke



Hanover Park Fire Department 2015
Volunteer Fire Corps Members

Fire Station One

Brandon Alberta Courtney
Bergmann Jennings Manton

Don Voss

Carol
Tipre
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Hanover Park Fire Department

Incident Type S * Craig A. Haigh
ype Summary Report Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
1 Fire
111 Building fire 79 2.24% $199,300 92.02%
113 Cooking fire, confined to container 9 0.25% $255 0.11%
114 Chimney or flue fire, confined to chimney or flue 1 0.02% $0 0.00%
118 Trash or rubbish fire, contained 2 0.05% $5 0.00%
131 Passenger vehicle fire 12 0.34% $16,300 7.52%
142 Brush or brush-and-grass mixture fire 7 0.19% $650 0.30%
143 Grass fire 1 0.02% $0 0.00%
151 Outside rubbish, trash or waste fire 4 0.11% $0 0.00%
154 Dumpster or other outside trash receptacle fire 2 0.05% $0 0.00%
117 3.32% $216,510 99.97%
2 Overpressure Rupture, Explosion, Overheat(no fire)
251 Excessive heat, scorch burns with no ignition 5 0.14% $0 0.00%
5 0.14% $0 0.00%
3 Rescue & Emergency Medical Service Incident
311 Medical assist, assist EMS crew 5 0.14% $0 0.00%
320 Emergency medical service, other 1 0.02% $0 0.00%
321 EMS call, excluding vehicle accident with injury 2,215 62.87% $0 0.00%
3211 Non-911 EMS Call 2 0.05% $0 0.00%
322 Motor vehicle accident with injuries 209 5.93% $0 0.00%
323 Motor vehicle/pedestrian accident (MV Ped) 8 0.22% $0 0.00%
324 Motor Vehicle Accident with no injuries 14 0.39% $0 0.00%
331 Lock-in (if lock out , use 511) 1 0.02% $0 0.00%
353 Removal of victim(s) from stalled elevator 2 0.05% $0 0.00%
381 Rescue or EMS standby 6 0.17% $0 0.00%
2,463 69.91% $0 0.00%
4 Hazardous Condition (No Fire)
411 Gasoline or other flammable liquid spill 4 0.11% $0 0.00%
412 Gas leak (natural gas or LPG) 51 1.44% $0 0.00%
422 Chemical spill or leak 3 0.08% $0 0.00%
424 Carbon monoxide incident 34 0.96% $0 0.00%
440 Electrical wiring/equipment problem, Other 1 0.02% $0 0.00%
441 Heat from short circuit (wiring), defective/worn 1 0.02% $0 0.00%
442 Overheated motor 9 0.25% $50 0.02%
444 Power line down 16 0.45% $0 0.00%
445 Arcing, shorted electrical equipment 9 0.25% $0 0.00%
461 Building or structure weakened or collapsed 4 0.11% $0 0.00%
* Note: Property losses are not added for Mutual Aid Given incidents Page 1 of 3

Incident Count includes incidents with exposure fires



Hanover Park Fire Department

Incident Type S * Craig A. Haigh
ype Summary Report Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Pct of Total Pct of

Incident Type Count Incidents Est Loss Losses
4 Hazardous Condition (No Fire)

132 3.74% $50 0.02%
5 Service Call
511 Lock-out 22 0.62% $0 0.00%
512 Ring or jewelry removal 1 0.02% $0 0.00%
520 Water problem, Other 1 0.02% $0 0.00%
522 Water or steam leak 28 0.79% $0 0.00%
531 Smoke or odor removal 5 0.14% $0 0.00%
541 Animal problem 2 0.05% $0 0.00%
542 Animal rescue 3 0.08% $0 0.00%
551 Assist police or other governmental agency 11 0.31% $0 0.00%
552 Police matter 1 0.02% $0 0.00%
553 Public service 2 0.05% $0 0.00%
554 Assist invalid 116 3.29% $0 0.00%
561 Unauthorized burning 6 0.17% $0 0.00%
571 Cover assignment, standby, moveup 15 0.42% $0 0.00%

213 6.04% $0 0.00%
6 Good Intent Call
6111 Building Fire Dispatched & Cancelled Enroute 54 1.53% $0 0.00%
6112 Vehicle Fire Dispatched & Cancelled Enroute 1 0.02% $0 0.00%
6113 A.F.A. Dispatched & Cancelled Enroute 75 2.12% $0 0.00%
6114 EMS Call Dispatched & Cancelled Enroute 39 1.10% $0 0.00%
6115 MVC Dispatched & Cancelled Enroute 9 0.25% $0 0.00%
6116 Investigation Dispatched & Cancelled Enroute 26 0.73% $0 0.00%
6117 C.0.Q. Dispatched & Cancelled Enroute 2 0.05% $0 0.00%
6118 Other Fire Dispatched and Cancelled Enroute 6 0.17% $0 0.00%
621 Wrong location 3 0.08% $0 0.00%
622 No Incident found on arrival at dispatch address 27 0.76% $0 0.00%
6221 EMS dispatch with no patient found. 26 0.73% $0 0.00%
631 Authorized controlled burning 4 0.11% $0 0.00%
651 Smoke scare, odor of smoke 22 0.62% $0 0.00%
652 Steam, vapor, fog or dust thought to be smoke 5 0.14% $0 0.00%
653 Smoke from barbecue, tar kettle 1 0.02% $0 0.00%
671 HazMat release investigation w/no HazMat 15 0.42% $0 0.00%

315 8.94% $0 0.00%
7 False Alarm & False Call
700 False alarm or false call, Other 1 0.02% $0 0.00%
711 Municipal alarm system, malicious false alarm 1 0.02% $0 0.00%

* Note: Property losses are not added for Mutual Aid Given incidents Page 2 of 3

Incident Count includes incidents with exposure fires



Hanover Park Fire Department

Incident T S R " Craig A. Haigh
ncigent 1ype summary xRepor Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Pct of Total Pct of

Incident Type Count Incidents Est Loss Losses
7 False Alarm & False Call
714 Central station, malicious false alarm 3 0.08% $0 0.00%
721 Bomb scare - no bomb 1 0.02% $0 0.00%
731 Sprinkler activation due to malfunction 2 0.05% $0 0.00%
733 Smoke detector activation due to malfunction 11 0.31% $0 0.00%
735 Alarm system sounded due to malfunction 54 1.53% $0 0.00%
736 CO detector activation due to malfunction 18 0.51% $0 0.00%
740 Unintentional transmission of alarm, Other 6 0.17% $0 0.00%
741 Sprinkler activation, no fire - unintentional 2 0.05% $0 0.00%
743 Smoke detector activation, no fire - unintentional 29 0.82% $0 0.00%
744 Detector activation, no fire - unintentional 22 0.62% $0 0.00%
745 Alarm system activation, no fire - unintentional 109 3.09% $0 0.00%
746 Carbon monoxide detector activation, no CO 16 0.45% $0 0.00%

275 7.80% $0 0.00%
9 Special Incident Type
900 Special type of incident, Other 3 0.08% $0 0.00%

3 0.08% $0 0.00%
Total Incident Count: 3523 Total Est Loss: $216,560
* Note: Property losses are not added for Mutual Aid Given incidents Page 3 of 3

Incident Count includes incidents with exposure fires



Hanover Park Fire Department

Dollar Value Saved & Loss Analysis* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}

Total Total Total Percent  Percent
Incident Type Count Values Losses Saved Lost Saved
111 Building fire 15 $3,040,702 $199,300 $2,841,402 6.55% 93.45%
113 Cooking fire, confined to container 4 $783,195 $255 $782,940 0.03% 99.97%
118 Trash or rubbish fire, contained 2 $125,447 $5 $125,442 0.00%  100.00%
131 Passenger vehicle fire 10 $69,050 $16,300 $52,750 23.61% 76.39%
142 Brush or brush-and-grass mixture 2 $650 $650 $0 100.00% 0.00%
442 Overheated motor 1 $200 $50 $150 25.00% 75.00%

Grand Totals 34 $4,019,244 $216,560 $3,802,684
Total Percent Lost: 5.39% Total Percent Saved: 94.61%

Page 1 of 1



Hanover Park Fire Department

Alarm Date Between {01/01/2015} And {12/31/2015}

Alarm Time Analysis*

Alarm Hour Count Percent Total

00:00 87 2.46% 2.46 %
01:00 77 2.18% 4.65 %
02:00 76 2.15% 6.81 %
03:00 54 1.53% 8.34%
04:00 50 1.41% 9.76 %
05:00 66 1.87% 11.63 %
06:00 80 2.27% 13.90 %
07:00 108 3.06% 16.97 %
08:00 160 4.54% 21.51%
09:00 161 4.57% 26.08 %
10:00 201 5.70% 31.79%
11:00 211 5.98% 37.78 %
12:00 188 5.33% 43.11%
13:00 200 5.67% 48.79 %
14:00 208 5.90% 54.69 %
15:00 210 5.96 % 60.65 %
16:00 199 5.64% 66.30 %
17:00 200 567% 71.98 %
18:00 210 5.96 % 77.94 %
19:00 155 4.39% 82.34 %
20:00 175 4.96 % 87.31 %
21:00 161 4.57% 91.88 %
22:00 161 4.57% 96.45 %
23:00 125 3.54% 100.00 %

Craig A. Haigh
Fire Chief



Hanover Park Fire Department
Incident Types by Day of Week & Time Craig A. Haigh

Alarm Date Between {01/01/2015} And {12/31/2015} Fire Chief
Incident Types

Time Total Percent | 100 200 300 400 500 600 700 800 900
0:00 87 246 % 7 0 69 1 1 3 6 0 0
1:00 77 218 % 2 0 66 1 2 4 2 0 0
2:00 76 2.15 % 1 0 56 1 2 7 9 0 0
3:00 54 1.53 % 6 0 36 0 4 4 4 0 0
4:00 50 141 % 2 0 43 0 3 1 1 0 0
5:00 66 1.87 % 2 0 52 4 3 0 5 0 0
6:00 80 227 % 4 0 61 4 2 4 5 0 0
7:00 108 3.06 % 1 0 78 4 7 11 7 0 0
8:00 160 4.54 % 0 0 116 8 4 17 14 0 1
9:00 161 4.57 % 0 0 119 3 10 11 18 0 0
10:00 201 5.70 % 3 0 138 7 17 13 23 0 0
11:00 211 598 % [ 10 2 130 12 18 23 16 0 0
12:00 188 5.33 % 7 0 118 10 19 19 15 0 0
13:00 200 5.67 % 7 0 128 3 24 21 17 0 0
14:00 208 5.90 % 6 0 138 5 23 19 16 0 1
15:00 210 5.96 % 6 1 136 7 15 24 21 0 0
16:00 199 5.64 % 6 0 136 9 17 15 16 0 0
17:00 200 5.67 % 5 0 147 6 12 16 14 0 0
18:00 210 5.96 % 9 0 140 7 8 29 17 0 0
19:00 155 4.39 % 9 1 109 5 4 20 7 0 0
20:00 175 4.96 % 7 0 123 7 5 19 13 0 1
21:00 161 4.57 % 7 0 113 12 4 14 11 0 0
22:00 161 4.57 % 6 1 116 11 4 11 12 0 0
23:00 125 3.54 % 4 0 95 5 5 10 6 0 0

Incident Types

Day of Week Total Percent | 100 200 300 400 500 600 700 800 900
Monday 533 15.12% | 16 2 378 22 29 51 35 0 0
Tuesday 490 13.90% | 16 1 339 16 35 50 33 0 0
Wednesday 482 13.68% | 10 0 333 21 28 44 45 0 1
Thursday 502 14.24% | 13 1 355 18 39 45 31 0 0
Friday 551 15.64% | 17 1 382 20 35 47 48 0 1
Saturday 472 13.39% | 24 0 321 15 27 39 45 0 1
Sunday 493 13.999% | 21 0 355 20 20 39 38 0 0

Total Incident Count 3523
100-Fire 400-Hazardous Conditions No Fire 700-False Alarm & False Call
200-Overpressure, Explosion, Rupture, No Fire 500-Service Call 800-Severe Weather & natural Disaster

300-EMS 600-Good Intent Call 900-Special Incident Type




Hanover Park Fire Department

Response Time Analysis -

Building Fires*

Alarm Date Between {01/01/2015} And {12/31/2015}

Craig A. Haigh
Fire Chief

Response
Hrs  Mins Count Percentage Total
02 2 12.5% 12.50%
03 8 50.0 % 62.50%
04 3 18.7% 81.25%
05 3 18.7% 100.00%
16
Overall Average Response Time: 00:03:51

* Note: Does not count Mutual Aid to other jurisdictions

Page 1 of 1



Hanover Park Fire Department

Cause of laniti . Craig A. Haigh
gnition Report (Summary) Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}

Pct of Total Pct of All
Cause of Ignition Count All Fires Est Loss Fire Losses
** Not Reported or Mutual Aid 79 67.52% $250 0.12%
0 Cause, Other 3 2.56% $15,000 6.93%
1 Intentional 2 1.70% $0 0.00%
2 Unintentional 15 12.82% $49,460 22.84%
3 Failure of equipment or heat source 4 3.41% $1,700 0.79%
5 Cause under investigation 1 0.85% $33,000 15.24%
U Cause undetermined after investigation 13 11.11% $117,100 54.09%

Total Incident Count:

117

Total Est Loss:

$216,510

Page 1 of1l



Hanover Park Fire Department

Area of Fire Origin Report (Summary)* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Pct of Total Pct of All

Area of Fire Origin Count All Fires Est Loss Fire Losses

14 Common room, den, family room, living room, lounge 1 2.63% $5,000 2.31%
21 Bedroom - < 5 persons; included are jail or prison 1 2.63% $37,000 17.11%
24 Cooking area, kitchen 7 18.42% $103,205 47.72%
25 Bathroom, checkroom, lavatory, locker room 1 2.63% $33,000 15.26%
26 Laundry area, wash house (laundry) 1 2.63% $2,000 0.92%
42 Closet 1 2.63% $250 0.12%
46 Chute/container - trash, rubbish, waste 2 5.26% $5 0.00%
55 Duct: hvac, cable, exhaust, heating, or AC 1 2.63% $150 0.07%
75 Wall assembly, concealed wall space 1 2.63% $10,000 4.62%
78 Awning 1 2.63% $500 0.23%
81 Operator/passenger area of transportation equip. 1 2.63% $2,050 0.95%
83 Engine area, running gear, wheel area 11 28.94% $22,250 10.29%
90 Outside area, Other 1 2.63% $500 0.23%
92 Highway, parking lot, street: on or near 2 5.26% $0 0.00%
93 Courtyard, patio, porch, terrace 1 2.63% $200 0.09%
94 Open area - outside; included are farmland, field 3 7.89% $150 0.07%
95 Wildland, woods 1 2.63% $0 0.00%
UU Undetermined 1 2.63% $0 0.00%

Total Incident Count: 38

Total Est Loss:

$216,260

Page 1 of 1



Hanover Park Fire Department

Property Use Report - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Percent of Total Percent of
Property Use Count Incidents Est Loss Losses
100 Assembly
110 Fixed-use recreation places, other 2 0.05% $0 0.00%
111 Bowling establishment 2 0.05% $0 0.00%
116 Swimming facility: indoor or outdoor 2 0.05% $0 0.00%
120 Variable-use amusement, recreation places, other 1 0.02% $0 0.00%
121 Ballroom, gymnasium 9 0.25% $0 0.00%
122 Convention center, exhibition hall 2 0.05% $0 0.00%
123 Stadium, arena 1 0.02% $0 0.00%
124 Playground 3 0.08% $0 0.00%
130 Places of worship, funeral parlors, other 1 0.02% $0 0.00%
131 Church, mosque, synagogue, temple, chapel 14 0.39% $0 0.00%
141 Athletic/health club 18 0.51% $0 0.00%
142 Clubhouse 1 0.02% $0 0.00%
144 Casino, gambling clubs 2 0.05% $0 0.00%
150 Public or government, Other 6 0.17% $0 0.00%
151 Library 1 0.02% $0 0.00%
161 Restaurant or cafeteria 46 1.30% $0 0.00%
162 Bar or nightclub 5 0.14% $0 0.00%
174 Rapid transit station 5 0.14% $0 0.00%
182 Auditorium, concert hall 1 0.02% $0 0.00%
122 3.46% $0 0.00%
200 Educational
200 Educational, Other 1 0.02% $0 0.00%
210 Schools, non-adult, other 2 0.05% $0 0.00%
213 Elementary school, including kindergarten 41 1.16% $500 0.23%
215 High school/junior high school/middle school 10 0.28% $0 0.00%
254 Day care, in commercial property 3 0.08% $0 0.00%
57 1.61% $500 0.23%
300 Health Care, Detention & Correction
300 Health care, detention, & correction, Other 15 0.42% $0 0.00%
311 24-hour care Nursing homes, 4 or more persons 117 3.32% $0 0.00%
321 Mental retardation/development disability facility 6 0.17% $0 0.00%
331 Hospital - medical or psychiatric 1 0.02% $0 0.00%
340 Clinics, doctors offices, hemodialysis cntr, other 35 0.99% $0 0.00%
341 Clinic, clinic-type infirmary 19 0.53% $0 0.00%
342 Doctor, dentist or oral surgeon office 12 0.34% $0 0.00%
343 Hemodialysis unit 1 0.02% $0 0.00%
361 Jail, prison (not juvenile) 7 0.19% $0 0.00%
365 Police station 68 1.93% $0 0.00%

*This report includes exposure fires Page 1 of 3



Hanover Park Fire Department

Property Use Report - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Percent of Total Percent of
Property Use Count Incidents Est Loss Losses
300 Health Care, Detention & Correction
281 7.97% $0 0.00%
400 Residential
400 Residential, Other 4 0.11% $0 0.00%
419 1 or 2 family dwelling 1,530 43.42% $147,200 67.97%
429 Multifamily dwelling 786 22.31% $43,905 20.27%
439 Boarding/rooming house, residential hotels 2 0.05% $0 0.00%
449 Hotel/motel, commercial 31 0.87% $0 0.00%
459 Residential board and care 17 0.48% $5 0.00%
460 Dormitory-type residence, other 1 0.02% $0 0.00%
2,371 67.30% $191,110 88.24%
500 Mercantile, Business
500 Mercantile, business, Other 2 0.05% $0 0.00%
511 Convenience store 17 0.48% $0 0.00%
519 Food and beverage sales, grocery store 38 1.07% $500 0.23%
529 Textile, wearing apparel sales 4 0.11% $0 0.00%
539 Household goods, sales, repairs 18 0.51% $0 0.00%
549 Specialty shop 6 0.17% $0 0.00%
557 Personal service, including barber & beauty shops 9 0.25% $0 0.00%
559 Recreational, hobby, home repair sales, pet store 5 0.14% $0 0.00%
564 Laundry, dry cleaning 1 0.02% $0 0.00%
569 Professional supplies, services 8 0.22% $0 0.00%
5691 Financial Services 7 0.19% $0 0.00%
571 Service station, gas station 10 0.28% $150 0.07%
579 Motor vehicle or boat sales, services, repair 11 0.31% $0 0.00%
580 General retail, Other 7 0.19% $0 0.00%
581 Department or discount store 8 0.22% $0 0.00%
592 Bank 4 0.11% $0 0.00%
596 Post office or mailing firms 2 0.05% $0 0.00%
599 Business office 8 0.22% $0 0.00%
165 4.68% $650 0.30%
600 Industrial, Utility, Defense, Agriculture, Mining
600 Ind., utility, defense, agriculture, mining, other 1 0.02% $0 0.00%
635 Computer center 2 0.05% $0 0.00%
642 Electrical distribution 1 0.02% $0 0.00%
4 0.11% $0 0.00%

700 Manufacturing, Processing

*This report includes exposure fires Page 2 of 3



Hanover Park Fire Department

Property Use Report - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Percent of Total Percent of
Property Use Count Incidents Est Loss Losses
700 Manufacturing, Processing
700 Manufacturing, processing 19 0.53% $0 0.00%
19 0.53% $0 0.00%
800 Storage
800 Storage, Other 1 0.02% $0 0.00%
808 Outbuilding or shed 1 0.02% $0 0.00%
819 Livestock, poultry storage 2 0.05% $0 0.00%
882 Parking garage, general vehicle 1 0.02% $0 0.00%
888 Fire station 41 1.16% $0 0.00%
891 Warehouse 13 0.36% $0 0.00%
899 Residential or self-storage units 2 0.05% $0 0.00%
61 1.73% $0 0.00%
900 Outside or Special Property
900 Outside or special property, Other 2 0.05% $0 0.00%
926 Outbuilding, protective shelter 2 0.05% $0 0.00%
931 Open land or field 11 0.31% $0 0.00%
936 Vacant lot 1 0.02% $0 0.00%
938 Graded and cared-for plots of land 7 0.19% $0 0.00%
940 Water area, Other 1 0.02% $0 0.00%
946 Lake, river, stream 1 0.02% $0 0.00%
951 Railroad right-of-way 3 0.08% $0 0.00%
960 Street, Other 2 0.05% $0 0.00%
961 Highway or divided highway 161 4.57% $950 0.44%
962 Residential street, road or residential driveway 114 3.23% $2,350 1.09%
963 Street or road in commercial area 59 1.67% $0 0.00%
965 Vehicle parking area 69 1.95% $21,000 9.70%
983 Pipeline, power line or other utility right-of-way 8 0.22% $0 0.00%
984 Industrial plant yard - area 1 0.02% $0 0.00%
442 12.54% $24,300 11.23%
uoo0
UUU Undetermined 1 0.02% $0 0.00%
1 0.02% $0 0.00%
Total Incident Count: 3,523 Total Est Losses: $216,560

*This report includes exposure fires Page 3 of 3



Hanover Park Fire Department

Primary Action Taken Report (Summary)* Cralg A. I—_|a|gh
Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Type of Action Taken Count Percent
11 Extinguishment by fire service personnel 36 1.02%
12 Salvage & overhaul 2 0.05%
21 Search 3 0.08 %
22 Rescue, remove from harm 1 0.02 %
23 Extricate, disentangle 1 0.02%
32 Provide basic life support (BLS) 1,236 35.06 %
321 Incident Rehab Duties Performed 8 0.22%
33 Provide advanced life support (ALS) 1,148 32.56 %
331 Provide advanced life support Level 2 (ALS2) 25 0.70%
41 Identify, analyze hazardous materials 1 0.02%
42 HazMat detection, monitoring, sampling, & analysis 4 0.11%
421 Carbon Monoxide Monitoring 11 0.31%
43 Hazardous materials spill control and confinement 1 0.02 %
44 Hazardous materials leak control & containment 3 0.08 %
51 Ventilate 12 0.34%
52 Forcible entry 19 0.53%
55 Establish safe area 1 0.02%
63 Restore fire alarm system 30 0.85%
64 Shut down system 4 0.11%
641 Secure or Shut Down Utility 10 0.28 %
70 Assistance, Other 1 0.02 %
71 Assist physically disabled 131 3.71%
72 Assist animal 1 0.02%
73 Provide manpower 13 0.36 %
731 Provide Chaplain Services 2 0.05%
74 Provide apparatus 5 0.14%
75 Provide equipment 2 0.05%
78 Control traffic 1 0.02%
80 Information, investigation & enforcement, Other 3 0.08 %
81 Incident command 3 0.08 %
812 Sector Officer 6 0.17%
82 Notify other agencies. 1 0.02%
86 Investigate 509 14.43%
87 Investigate fire out on arrival 5 0.14%
90 Fill-in, standby, Other 2 0.05%
91 Fill-in or moveup 9 0.25%
92 Standby 60 1.70%
921 Rapid Intervention Team - Standby 3 0.08 %
93 Cancelled en route 212 6.01%

Total Incident Count: 3,525

Page 1 of 1



Hanover Park Fire Department

Average Scene Time by Incident Type*

Alarm Date Between {01/01/2015} And {12/31/2015}

Craig A. Haigh
Fire Chief

Incident Type and Description

Average On-Scene Time

111 Building fire

113 Cooking fire, confined to container

114 Chimney or flue fire, confined to chimney or flue
118 Trash or rubbish fire, contained

131 Passenger vehicle fire

142 Brush or brush-and-grass mixture fire

143 Grass fire

151 Outside rubbish, trash or waste fire

154 Dumpster or other outside trash receptacle fire
251 Excessive heat, scorch burns with no ignition
311 Medical assist, assist EMS crew

320 Emergency medical service, other

321 EMS call, excluding vehicle accident with injury
3211 Non-911 EMS Call

322 Motor vehicle accident with injuries

323 Motor vehicle/pedestrian accident (MV Ped)
324 Motor Vehicle Accident with no injuries

331 Lock-in (if lock out , use 511 )

353 Removal of victim(s) from stalled elevator

381 Rescue or EMS standby

411 Gasoline or other flammable liquid spill

412 Gas leak (natural gas or LPG)

422 Chemical spill or leak

424 Carbon monoxide incident

440 Electrical wiring/equipment problem, Other
441 Heat from short circuit (wiring), defective/worn
442 Overheated motor

444 Power line down

445 Arcing, shorted electrical equipment

461 Building or structure weakened or collapsed
511 Lock-out

512 Ring or jewelry removal

520 Water problem, Other

522 Water or steam leak

531 Smoke or odor removal

541 Animal problem

542 Animal rescue

551 Assist police or other governmental agency
552 Police matter

553 Public service

554 Assist invalid

561 Unauthorized burning

571 Cover assignment, standby, moveup

6111 Building Fire Dispatched & Cancelled Enroute
6112 Vehicle Fire Dispatched & Cancelled Enroute
6113 A.F.A. Dispatched & Cancelled Enroute
6114 EMS Call Dispatched & Cancelled Enroute

01:14:29
00:51:32
00:13:36
00:56:36
00:45:33
00:31:45
00:49:27
00:26:12
00:41:11
00:36:12
00:19:28
00:51:24
01:01:09
01:31:44
00:52:11
01:09:08
00:28:32
00:08:58
00:16:02
00:18:31
01:04:07
00:45:06
01:55:30
00:47:01
00:31:48
00:11:32
00:28:31
00:44:49
00:19:29
00:24:60
00:17:43
00:13:41
00:27:26
00:28:52
00:22:32
00:18:49
00:25:17
00:58:02
00:14:30
00:19:56
00:12:45
00:29:04
488:03:24
00:14:30
00:02:14
00:29:48
00:47:55
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Hanover Park Fire Department

Average Scene Time by Incident Type* Craig A. Haigh

Fire Chief

Alarm Date Between {01/01/2015} And {12/31/2015}

Incident Type and Description

Average On-Scene Time

6115 MVC Dispatched & Cancelled Enroute

6116 Investigation Dispatched & Cancelled Enroute
6117 C.O.Q. Dispatched & Cancelled Enroute
6118 Other Fire Dispatched and Cancelled Enroute
621 Wrong location

622 No Incident found on arrival at dispatch address
6221 EMS dispatch with no patient found.

631 Authorized controlled burning

651 Smoke scare, odor of smoke

652 Steam, vapor, fog or dust thought to be smoke
653 Smoke from barbecue, tar kettle

671 HazMat release investigation w/no HazMat
700 False alarm or false call, Other

711 Municipal alarm system, malicious false alarm
714 Central station, malicious false alarm

721 Bomb scare - no bomb

731 Sprinkler activation due to malfunction

733 Smoke detector activation due to malfunction
735 Alarm system sounded due to malfunction

736 CO detector activation due to malfunction

740 Unintentional transmission of alarm, Other

741 Sprinkler activation, no fire - unintentional

743 Smoke detector activation, no fire - unintentional
744 Detector activation, no fire - unintentional

745 Alarm system activation, no fire - unintentional
746 Carbon monoxide detector activation, no CO
900 Special type of incident, Other

00:24:51
00:04:45
00:06:02
00:03:22
00:11:23
00:14:52
00:17:51
00:09:53
00:24:00
00:16:53
00:21:06
00:30:60
00:32:04
00:08:25
00:15:31
00:19:36
00:28:27
00:25:21
00:25:43
00:19:32
00:11:43
00:21:17
00:16:37
00:18:45
00:19:57
00:23:59
00:00:03

Total Incident Count: 3,520 Total Time of All Calls: 10286:40:5

Overall Avg Time: 02:55:20
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Hanover Park Fire Department

Craig A. Haigh

Overlapping Incidents- Summary* _ ,
Fire Chief

Alarm Date Between {01/01/2015} And {12/31/2015}

A count of incidents that were initiated prior to the conclusion of a previous incident

Total Incident Count 3,520 Total Overlapping Incidents 1,077 Percentile 30.60 %

Note: An incident may overlap more than one previous incident, but will be counted as one overlap.
This report does not include exposure fires.



Hanover Park Fire Department

Fire Incidents by District - Summary* Crali:?reAéh'i"e?igh
Alarm Date Between {01/01/2015} And {12/31/2015}

Pct of Pct of All Pct of

District Count Incidents Incidents Est Losses Losses
1 North of Metra/west of Barrington 248 22.77% 7.51% $6,205 2.87 %
2 South of Stearns/west of County Farm 36 3.30% 1.09% $101,500 46.87 %
3 North Metra/east of Barrington 148 13.59% 4.48% $87,150 40.24 %
4 South of Stearns/east of County Farm 35 3.21% 1.06% $0 0.00 %
5 North of Stearns/west of County Farm 23 2.11% 0.69% $0 0.00 %
6 South of Schick/west of County Farm 35 3.21% 1.06% $650 0.30 %
7 North of Stearns/east of County Farm 155 14.23% 4.69% $20,555 9.49 %
8 South of Schick/east of County Farm 57 5.23% 1.72% $500 0.23 %
OUT  Another Jurisdiction 352 32.32% 10.67 % $0 0.00 %

100.00% 33.02%

Total Incident Count: 1089 Total Est Losses: $216,560
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Hanover Park Fire Department

EMS Incidents by District - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}

Pct of EMS Pct of All

District Count Incidents Incidents
1 North of Metra/west of Barrington 736 30.23 % 22.31%
2 South of Stearns/west of County Farm 164 6.73 % 4.97 %
3 North Metra/east of Barrington 510 20.95 % 15.46 %
4 South of Stearns/east of County Farm 101 414 % 3.06 %
5 North of Stearns/west of County Farm 21 0.86 % 0.63 %
6 South of Schick/west of County Farm 126 5.17 % 3.82%
7 North of Stearns/east of County Farm 517 21.24 % 15.67 %
8 South of Schick/east of County Farm 107 4.39 % 3.24%
OUT  Another Jurisdiction 152 6.24 % 4.60 %
Total Incident Count: 2434 100.00 % 73.80%
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Hanover Park Fire Department

Aid Responses by Department - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Type of Aid Count Type of Aid Count
ADSN Addison Fire Protection District GSDE Glenside Fire Protection District
Automatic aid given 1 Mutual aid given 2
1 Automatic aid given 1
BART Bartlett Fire Protection District 3
Mutual aid received 20 HFES Hoffmann Estates Fire Department
Automatic aid received 14 Mutual aid received 2
Mutual aid given 65 Automatic aid received 1
Automatic aid given 31 Mutual aid given 3
130 6
BCFD Barrington Countryside Fire Protection District LEMONT Lemont Fire Protection Disrict
Mutual aid given 2 Mutual aid given 1
2 1
BLMD Bloomingdale Fire Protection District NLAK Northlake Fire Department
Mutual aid received 14 Mutual aid given 1
Automatic aid received 4 1
Mutual aid given 23 .
. g_ . RLMD Rolling Meadows
Automatic aid given 18 L
Mutual aid given 1
59 1
BNSL Bensenville Fire Protection District .
Mutual aid given 1 ROSE Roselle Fire Department
g Mutual aid received 15
1 Automatic aid received 12
CRST Carol Stream Fire Protection District Mutual aid given 35
Mutual aid received 10 Automatic aid given 75
Automatic aid received 1 137
Mutual aid given 42 .
. g. . SCHM Schaumburg Fire Department
Automatic aid given 34 . .
Mutual aid received 1
87 Mutual aid given 9
EGRV Elk Grove Village Fire Department 10
Mutual aid given 1 N . I
g SELG South Elgin Fire Protection District
1 Automatic aid received 1
ELGN Elgin Fire Department Mutual aid given 1
Automatic aid received 1 2
Mutual aid given 1 .
g STRM Streamwood Fire Department
2 Mutual aid received 27
FOXRV Fox River and Countryside FPD Automatic aid received 13
Mutual aid given 3 Mutual aid given 43
3 Automatic aid given 87
GLYN Glen Ellyn Volunteer Fire Company 170
Mutual aid given 1 TRIST Tri-State Fire Protection District
1 Mutual aid given 1
1

GSDE Glenside Fire Protection District
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Hanover Park Fire Department

Aid Responses by Department - Summary* Craig A. Haigh
Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Type of Aid Count
WEGO West Chicago Fire Protection District
Mutual aid given 2
Automatic aid given 3
5
WFLD Winfield Fire Protection District
Mutual aid given 3
Automatic aid given 3
6
WHTN Wheaton Fire Department
Mutual aid given 1
Automatic aid given 4
5
WOOD Wood Dale Fire Protection District
Mutual aid given 1
1
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Hanover Park Fire Department

Type of Alarm Report - Summary* Craig A. Haigh
Fire Chief

Alarm Date Between {01/01/2015} And {12/31/2015}

Type of Alarm Response Count Percent
1 Still Alarms
10 Non-911 Ambulance 3 0.08 %
11 Ambulance 849 2411 %
12 Engine 170 4.82 %
13 Shift Officer 7 0.19 %
14 Amb & Eng 1,449 41.16 %
15 Amb & Eng & SO 215 6.10 %
16 Chaplain Request 2 0.05 %
17 REHAB Team Request 16 0.45 %
18 Investigator Request Non-DCFITF 1 0.02 %
19 Truck/Squad 6 0.17 %
2,718 77.21 %
2 Full still Alarms
21 Ambulance - Multiple Calls 89 252 %
22 Engine - Multiple Calls 25 0.71 %
23 Amb & Eng - Multiple Calls 174 4.94 %
24 2 Eng, Tower, Amb, SO 233 6.61 %
25 Full Still with Auto-Fill 4 0.11 %
26 Auto-Aid Engine 143 4.06 %
27 Auto Aid Tower 106 3.01 %
29 Auto-Aid Chief 7 0.19 %
781 22.18 %
3 General Alarms
31 Full Response 12 0.34 %
32 Full Response with Auto-Fill 1 0.02 %
13 0.36 %
4 MABAS Level Alarms
41 MABAS Box Alarm 1 0.02 %
1 0.02 %
5 Special Alarms
53 HazMat Tech Request 1 0.02 %
56 DuPage County Fire Investigation Task Force 6 0.17 %
7 0.19 %

Total Incident Count: 3,520
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Hanover Park Fire Department

Craig A. Haigh
Incident Type Summary 2011-2015 Fire Chief
All Applicable Records
Incident Description 2011 2012 2013 2014 2015 Pct of Total
1 Fire
111 Building fire 72 74 86 83 79 231 %
112 Fires in structure other than in a building 1 0 0 1 0 0.01 %
113 Cooking fire, confined to container 13 11 12 11 9 0.33 %
114 Chimney or flue fire, confined to chimney or 3 3 3 1 1 0.06 %
116 Fuel burner/boiler malfunction, fire confined 0 0 0 1 0 0.01 %
117 Commercial Compactor fire, confined to 0 0 0 1 0 0.01 %
118 Trash or rubbish fire, contained 2 1 0 2 2 0.04 %
121 Fire in mobile home used as fixed residence 1 0 0 0 0 0.01 %
131 Passenger vehicle fire 11 13 11 8 12 032 %
132 Road freight or transport vehicle fire 1 1 0 1 0 0.02 %
133 Rail vehicle fire 1 0 0 0 0 0.01 %
138 Off-road vehicle or heavy equipment fire 0 1 2 0 0 0.02 %
140 Natural vegetation fire, Other 0 1 0 2 0 0.02 %
141 Forest, woods or wildland fire 0 1 0 0 0 0.01 %
142 Brush or brush-and-grass mixture fire 2 12 4 4 7 0.17 %
143 Grass fire 1 3 0 3 1 0.05 %
150 Outside rubbish fire, Other 0 0 1 0 0 0.01 %
151 Outside rubbish, trash or waste fire 4 8 2 4 4 013 %
154 Dumpster or other outside trash receptacle 2 1 4 2 2 0.06 %
160 Special outside fire, Other 0 1 2 1 0 0.02 %
161 Outside storage fire 0 2 0 1 0 0.02 %
162 Outside equipment fire 2 2 6 1 0 0.06 %
116 135 133 127 117 3.70
2 Overpressure Rupture, Explosion,
200 Overpressure rupture, explosion, overheat 1 0 0 0 0 0.01 %
210 Overpressure rupture from steam, Other 0 1 0 0 0 0.01 %
240 Explosion (no fire), Other 2 0 0 0 0 0.01 %
251 Excessive heat, scorch burns with no ignition 2 4 6 1 5 0.11 %
5 5 6 1 5 0.14
3 Rescue & Emergency Medical Service
311 Medical assist, assist EMS crew 5 1 43 7 5 0.36 %
320 Emergency medical service, other 0 0 0 0 1 0.01 %
321 EMS call, excluding vehicle accident with 2044 2138 2161 2200 2215 63.14 %
3211 Non-911 EMS Call 51 15 37 2 2 0.63 %
322 Motor vehicle accident with injuries 201 213 210 216 209 6.16 %
323 Motor vehicle/pedestrian accident (MV Ped) 13 9 9 12 8 0.30 %
324 Motor Vehicle Accident with no injuries 0 0 16 11 14 0.24 %
331 Lock-in (if lock out , use 511) 0 3 1 1 0.04 %
342 Search for person in water 0 0 1 0 0.01 %
350 Extrication, rescue, Other 1 0 1 0 0 0.01 %
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Hanover Park Fire Department

Craig A. Haigh
Incident Type Summary 2011-2015 Fire Chief
All Applicable Records
Incident Description 2011 2012 2013 2014 2015 Pct of Total
352 Extrication of victim(s) from vehicle 1 1 2 0 0 0.02 %
353 Removal of victim(s) from stalled elevator 2 6 6 1 2 0.10 %
360 Water & ice-related rescue, other 0 1 0 0 0 0.01 %
381 Rescue or EMS standby 1 1 2 4 6 0.08 %
2319 2388 2488 2456 2463 71.11

4 Hazardous Condition (No Fire)

410 Combustible/flammable gas/liquid condition, 0 0 1 0 0 0.01 %
411 Gasoline or other flammable liquid spill 12 4 4 3 4 0.16 %
412 Gas leak (natural gas or LPG) 33 37 27 44 51 113 %
413 Oil or other combustible liquid spill 2 1 0 1 0 0.02 %
421 Chemical hazard (no spill or leak) 2 0 1 2 0 0.03 %
422 Chemical spill or leak 4 4 4 1 3 0.09 %
423 Refrigeration leak 0 1 1 0 0 0.01 %
424 Carbon monoxide incident 28 23 24 19 34 0.75 %
440 Electrical wiring/equipment problem, Other 3 5 3 1 1 0.08 %
441 Heat from short circuit (wiring), 5 4 4 7 1 0.12 %
442 Overheated motor 8 9 3 6 9 021 %
443 Breakdown of light ballast 1 0 2 0 0 0.02 %
444 Power line down 10 13 10 16 16 0.38 %
445 Arcing, shorted electrical equipment 19 14 5 8 9 0.32 %
451 Biological hazard, confirmed or suspected 1 0 0 0 0 0.01 %
461 Building or structure weakened or collapsed 5 2 8 5 4 0.14 %
463 Vehicle accident, general cleanup 1 1 0 0 0 0.01 %
481 Attempt to burn 0 1 0 1 0 0.01 %

134 119 97 114 132 3.50

5 Service Call

510 Person in distress, Other 0 0 0 1 0 0.01 %
511 Lock-out 27 19 23 31 22 0.72 %
512 Ring or jewelry removal 1 1 0 0 1 0.02 %
520 Water problem, Other 0 1 1 1 1 0.02 %
522 Water or steam leak 14 5 16 25 28 052 %
531 Smoke or odor removal 12 15 9 8 5 0.29 %
541 Animal problem 1 0 0 1 2 0.02 %
542 Animal rescue 0 0 1 0 3 0.02 %
550 Public service assistance, Other 0 1 0 0 0 0.01 %
551 Assist police or other governmental agency 4 22 10 12 11 0.35 %
552 Police matter 0 2 4 2 1 0.05 %
553 Public service 2 1 2 4 2 0.06 %
554 Assist invalid 14 32 41 28 116 1.36 %
555 Defective elevator, no occupants 2 1 0 0 0 0.02 %
561 Unauthorized burning 5 3 8 6 6 0.16 %
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Hanover Park Fire Department

Craig A. Haigh
Incident Type Summary 2011-2015 Fire Chief
All Applicable Records
Incident Description 2011 2012 2013 2014 2015 Pct of Total
571 Cover assignment, standby, moveup 6 25 24 21 15 0.53 %
88 128 139 140 213 4.16

6 Good Intent Call

600 Good intent call, Other 0 0 1 0 0 0.01 %
611 Dispatched & cancelled en route 10 1 0 0 0 0.06 %
6111 Building Fire Dispatched & Cancelled 73 54 51 55 54 1.68 %
6112 Vehicle Fire Dispatched & Cancelled Enroute 1 1 1 0 1 0.02 %
6113 A.F.A. Dispatched & Cancelled Enroute 48 36 54 52 75 1.56 %
6114 EMS Call Dispatched & Cancelled Enroute 38 37 92 50 39 150 %
6115 MVC Dispatched & Cancelled Enroute 6 3 7 6 9 0.18 %
6116 Investigation Dispatched & Cancelled 20 15 20 20 26 0.59 %
6117 C.O.Q. Dispatched & Cancelled Enroute 1 6 1 3 2 0.08 %
6118 Other Fire Dispatched and Cancelled 3 8 4 3 6 0.14 %
621 Wrong location 0 3 6 2 3 0.08 %
622 No Incident found on arrival at dispatch 60 70 81 35 27 1.60 %
6221 EMS dispatch with no patient found. 0 0 3 40 26 0.41 %
631 Authorized controlled burning 3 1 5 1 4 0.08 %
650 Steam, Other gas mistaken for smoke, Other 1 1 0 0 0 0.01 %
651 Smoke scare, odor of smoke 13 29 22 18 22 0.61 %
652 Steam, vapor, fog or dust thought to be 3 8 4 3 5 0.14 %
653 Smoke from barbecue, tar kettle 1 2 0 2 1 0.04 %
661 EMS call, party transported by non-fire 1 1 5 0 0 0.04 %
671 HazMat release investigation w/no HazMat 5 11 17 19 15 039 %
672 Biological hazard investigation 0 0 1 0 0 0.01 %

287 287 375 309 315 9.23

7 False Alarm & False Call

700 False alarm or false call, Other 0 0 0 0 1 0.01 %
711 Municipal alarm system, malicious false 1 4 1 0 1 0.04 %
712 Direct tie to FD, malicious false alarm 3 0 0 0 0 0.02 %
713 Telephone, malicious false alarm 0 0 2 0 0 0.01 %
714 Central station, malicious false alarm 4 3 1 2 3 0.08 %
715 Local alarm system, malicious false alarm 2 1 1 0 0 0.02 %
721 Bomb scare - no bomb 0 0 1 0 1 0.01 %
731 Sprinkler activation due to malfunction 2 0 0 0 2 0.02 %
732 Extinguishing system activation due to 1 0 0 1 0 0.01 %
733 Smoke detector activation due to malfunction 19 10 12 15 11 0.39 %
734 Heat detector activation due to malfunction 2 0 1 1 0 0.02 %
735 Alarm system sounded due to malfunction 49 43 35 39 54 129 %
736 CO detector activation due to malfunction 17 10 30 22 18 0.57 %
740 Unintentional transmission of alarm, Other 0 4 5 3 6 0.11 %
741 Sprinkler activation, no fire - unintentional 1 4 2 1 2 0.06 %
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Hanover Park Fire Department

_ Craig A. Haigh
Incident Type Summary 2011-2015 Fire Chief
All Applicable Records
Incident Description 2011 2012 2013 2014 2015 Pct of Total
742 Extinguishing system activation 1 1 0 0 0 0.01 %
743 Smoke detector activation, no fire - 37 12 27 18 29 072 %
744 Detector activation, no fire - unintentional 8 6 5 10 22 0.30 %
745 Alarm system activation, no fire - 123 97 119 116 109 3.31 %
746 Carbon monoxide detector activation, no CO 37 33 28 39 16 0.90 %
307 228 270 267 275 7.90
8 Severe Weather & Natural Disaster
812 Flood assessment 5 1 6 2 0 0.08 %
813 Wind storm, tornado/hurricane assessment 0 3 0 0 0 0.02 %
814 Lightning strike (no fire) 4 0 1 1 0 0.04 %
9 4 7 3 0 0.14
9 Special Incident Type
900 Special type of incident, Other 0 4 12 6 3 0.15 %
911 Citizen complaint 0 1 0 0 0 0.01 %
0 5 12 6 3 0.16
Year-end Totals 3265 3299 3527 3423 3523 100.0%

Unless indicated above, this report includes exposure fires. Page 4 of 4



Hanover Park Fire Department

Mutual Aid Gi S R " Craig A. Haigh
utual Al Iven summary xepor Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
1 Fire
111 Building fire 63 12.57% $0 0.00%
114 Chimney or flue fire, confined to chimney or flue 1 0.19% $0 0.00%
131 Passenger vehicle fire 1 0.19% $0 0.00%
65 12.97% $0 0.00%
2 Overpressure Rupture, Explosion, Overheat(no fire)
251 Excessive heat, scorch burns with no ignition 1 0.19% $0 0.00%
1 0.19% $0 0.00%
3 Rescue & Emergency Medical Service Incident
311 Medical assist, assist EMS crew 5 0.99% $0 0.00%
320 Emergency medical service, other 1 0.19% $0 0.00%
321 EMS call, excluding vehicle accident with injury 120 23.95% $0 0.00%
322 Motor vehicle accident with injuries 30 5.98% $0 0.00%
324 Motor Vehicle Accident with no injuries 1 0.19% $0 0.00%
381 Rescue or EMS standby 2 0.39% $0 0.00%
159 31.73% $0 0.00%
4 Hazardous Condition (No Fire)
411 Gasoline or other flammable liquid spill 1 0.19% $0 0.00%
412 Gas leak (natural gas or LPG) 4 0.79% $0 0.00%
422 Chemical spill or leak 2 0.39% $0 0.00%
445 Arcing, shorted electrical equipment 1 0.19% $0 0.00%
8 1.59% $0 0.00%
5 Service Call
531 Smoke or odor removal 1 0.19% $0 0.00%
541 Animal problem 1 0.19% $0 0.00%
551 Assist police or other governmental agency 4 0.79% $0 0.00%
554 Assist invalid 3 0.59% $0 0.00%
571 Cover assignment, standby, moveup 15 2.99% $0 0.00%
24 4.79% $0 0.00%
6 Good Intent Call
6111 Building Fire Dispatched & Cancelled Enroute 54 10.77% $0 0.00%
6112 Vehicle Fire Dispatched & Cancelled Enroute 1 0.19% $0 0.00%
6113 A.F.A. Dispatched & Cancelled Enroute 75 14.97% $0 0.00%
6114 EMS Call Dispatched & Cancelled Enroute 37 7.38% $0 0.00%
6115 MVC Dispatched & Cancelled Enroute 8 1.59% $0 0.00%
6116 Investigation Dispatched & Cancelled Enroute 22 4.39% $0 0.00%
6117 C.0.Q. Dispatched & Cancelled Enroute 2 0.39% $0 0.00%
6118 Other Fire Dispatched and Cancelled Enroute 5 0.99% $0 0.00%
622 No Incident found on arrival at dispatch address 2 0.39% $0 0.00%
* Note: Property losses are not added for Mutual Aid Given incidents Page 1 of 2

Incident Count includes incidents with exposure fires



Hanover Park Fire Department

Mutual Aid Gi S R " Craig A. Haigh
utual Al Iven summary xepor Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Pct of Total Pct of

Incident Type Count Incidents Est Loss Losses
6 Good Intent Call
6221 EMS dispatch with no patient found. 3 0.59% $0 0.00%
631 Authorized controlled burning 1 0.19% $0 0.00%
651 Smoke scare, odor of smoke 7 1.39% $0 0.00%
652 Steam, vapor, fog or dust thought to be smoke 2 0.39% $0 0.00%

219 43.71% $0 0.00%
7 False Alarm & False Call
735 Alarm system sounded due to malfunction 6 1.19% $0 0.00%
741 Sprinkler activation, no fire - unintentional 1 0.19% $0 0.00%
743 Smoke detector activation, no fire - unintentional 1 0.19% $0 0.00%
744 Detector activation, no fire - unintentional 2 0.39% $0 0.00%
745 Alarm system activation, no fire - unintentional 14 2.79% $0 0.00%
746 Carbon monoxide detector activation, no CO 1 0.19% $0 0.00%

25 4,99% $0 0.00%
Total Incident Count: 501 Total Est Loss: $0
* Note: Property losses are not added for Mutual Aid Given incidents Page 2 of 2

Incident Count includes incidents with exposure fires



Hanover Park Fire Department

. : Craig A. Haigh
Mutual Aid Recieved Summary Report* ' .
Fire Chief
Alarm Date Between {01/01/2015} And {12/31/2015}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
1 Fire
111 Building fire 6 5.88% $78,450 99.61%
113 Cooking fire, confined to container 4 3.92% $250 0.31%
142 Brush or brush-and-grass mixture fire 1 0.98% $0 0.00%
11 10.78% $78,700 99.93%
3 Rescue & Emergency Medical Service Incident
321 EMS call, excluding vehicle accident with injury 62 60.78% $0 0.00%
322 Motor vehicle accident with injuries 12 11.76% $0 0.00%
74 72.54% $0 0.00%

4 Hazardous Condition (No Fire)
412 Gas leak (natural gas or LPG) 2 1.96% $0 0.00%
442 Overheated motor 2 1.96% $50 0.06%
444 Power line down 1 0.98% $0 0.00%

5 4,90% $50 0.06%
5 Service Call
554 Assist invalid 3 2.94% $0 0.00%

3 2.94% $0 0.00%
6 Good Intent Call
622 No Incident found on arrival at dispatch address 1 0.98% $0 0.00%
6221 EMS dispatch with no patient found. 1 0.98% $0 0.00%

2 1.96% $0 0.00%
7 False Alarm & False Call
733 Smoke detector activation due to malfunction 1 0.98% $0 0.00%
740 Unintentional transmission of alarm, Other 1 0.98% $0 0.00%
744 Detector activation, no fire - unintentional 1 0.98% $0 0.00%
745 Alarm system activation, no fire - unintentional 3 2.94% $0 0.00%
746 Carbon monoxide detector activation, no CO 1 0.98% $0 0.00%

7 6.86% $0 0.00%

Total Incident Count: 102 Total Est Loss: $78,750
* Note: Property losses are not added for Mutual Aid Given incidents Page 1 of 1

Incident Count includes incidents with exposure fires
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Hanover Park Fire Department

NFPA Fire Experience Survey
01/01/2015 to 12/31/2015

Craig A. Haigh
Fire Chief

Part Il: MAJOR FIRES

Name of Occup/Owner, Address and Civilian Fire
Date Property Use Deaths Property Loss
01/30/2015 No Occupant or Owner Listed 0 100,000
2225 GreenBay DR
1 or 2 family dwelling
06/04/2015 Meese, Callie/Kottmeier, Jill 0 37,000
1420 Cynthia LN
1 or 2 family dwelling
33,000

07/21/2015 Martinez, Ramonita 0
752 Crescent WAY
Multifamily dwelling
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Hanover Park Fire Department

NFPA Fire Experience Survey Craig A. Haigh
Fire Chief

01/01/2015 to 12/31/2015

Part Ill: BREAKDOWN OF STRUCTURE FIRES AND OTHER FIRES AND INCIDENTS

A. FIRES IN STRUCTURES BY Number of Civilian Casualties Property
FIXED PROPERTY USE Fires Deaths Injuries Damage
1. Private Dwellings 9 0 0 147,200
2. Apartments 15 0 1 43,855
3. Hotels and Motels 0 0 0 0
4. All Other Residential 1 0 0 5
5. TOTAL RESIDENTIAL FIRES 25 0 1 191,060
6. Public Assembly 0 0 0 0
7. Schools and Colleges 0 0 0 0
8. Health Care/Penal 0 0 0 0
9. Stores and Offices 1 0 0 500
10. Industry/Utility 0 0 0 0
11. Storage in Structures 0 0 0 0
12. Other Structures 0 0 0 8,000
13. TOTAL STRUCTURE FIRES 26 0 1 199,560
B. OTHER FIRES AND INCIDENTS
14a. Highway Vehicles 9 0 0 16,300
14b. Other Vehicles 0 0 0 0
15. Non-Structure/Non-Vehicle 0 0 0 0
16. Brush/Grass/Wildland 8 0 0 XXXXXXXXXXXXX
17. Rubbish/Dumpsters 6 0 0 XXXXXXXXXXXXX
18. All Other Fires 0 0 0 0
19. TOTAL FOR FIRES 49 0 1 215,860
20. Rescue/Emergency Med 2,304 ) 9.9.9.9.9.9.9.9.9.9.9.9.9.9.9.9.9.9.999909090.99.99.90001
21. False Alarms 250 ):9.9,9.9,.9.0.9,0,9,9,0.9,0,9,9.9.9,.0.9,9,0.9.0.9,.9,0,9,.0.9,0.0,¢
22. Mutual Aid (Given) 501 ) 0.9.9.9.0.9.9.9.9.9,.9,.9.9.9,9.9.9.9.9.9.9.9.9.9.0.9.9.9.0.0.0¢
23a. Hazmat Responses 85 ) 9.9.9.9.0.9.9.9.9.9.9.9.9.9,.9.9.9.9.9.9.9.9.0.9.0.9.9.9.9.0.0¢
23b. Other Hazardous Responses 39 1,:9,:9.9,9,9,9.9.0.9.9,:9.9.9,.9,:9,9,9.0.9.9.9.9,0,0,0.0.0.9.9.0,0.4
24. All Other Responses 292 ) 9.9.9.90.90.9.9.9.9.9.9.9.9.9.9.9.9.9.09999090.909990004
25. TOTAL FOR ALL INCIDENTS 3,520 ) 00.9.9.0.0.9.9.0.9.9.9.0.9.9.9.0.0.990.9.990.9.990.6.04
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Hanover Park Fire Department
NFPA Fire Experience Survey Craig A. Haigh

01/01/2015 to 12/31/2015 Fire Chief

Part IV: BREAKDOWN OF FALSE ALARM RESPONSES

Type of Response Number of Incidents
1. Malicious, Mischievous False Call 4
2. System Malfunction 79
3. Unintentional 165
4, Other False Alarms 2

Part V: INTENTIONALLY SET FIRES IN STRUCTURES AND VEHICLES

Number of Civilian Casualties Property
Fires Deaths Injuries Damage
1. Structure Fires Intentionally Set 0 0 0 0
2. Vehicle Fires Intentionally Set 0 0 0 0
Part VI: FIRE SERVICE EXPOSURES AND INJURIES
Total Number of Infectious Disease Exposures........ 0
Total Number of Hazardous Condition Exposures......: 0
Total Number of Nonfatal Firefighter Injuries......: 10

On-Duty Fire Fighter Injuries (Nonfatal) by Type of Duty, and Nature of
Most Serious Injury

Respond/ At Fire Non-Fire Other

Nature of Most Serious Injury Return Ground Emerg Train. On-Duty
1. Burns 0 0 0 0 0
2a. Smoke or Gas Inhalation 0 0 0 0 0
2b. Other Respiratory Distress 0 0 0 0 0
3. Burns and Smoke Inhalation 0 0 0 0 0
4. Wound/Cut/Bleeding/Bruise 0 0 1 0 1
5. Dislocation/Fracture 0 0 0 0 0
6. Heart Attack or Stroke 0 0 0 0 0
7. Strain/Sprain/Muscle Pain 0 0 4 1 2
8. Thermal Stress 0 0 0 0 0
9. All Other 0 0 1 0 0
10. TOTAL 0 0 6 1 3

Fire Ground Injuries (Nonfatal) By Cause
1. Exposure to Fire Products 0 2. Exposure to Chem./Radiation 0
3. Fell, Slipped, Jumped 0 4. Overexertion 0
5. Stepped on/Contact With 0 6. Struck By 0
7. Extreme Weather 0 8. All Other 0

Number of Injuries Resulting in Lost Time: 0

How many shifts were lost as a result of these injuries:

Fire Department Vehicle Accidents

Accidents involving fire department emergency vehicles: . Resulting injuries:

Accidents involving firefighter's personal vehicles...: Resulting injuries:
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Hanover Park Fire Department

Training Analysis by Category* Craig. A. Haigh
Fire Chief
Class Date Between {01/01/2015} And {12/31/2015}
Pct of Pct of Pct of

Category Classes Classes Attendees Attendees Hours Hours

01 Arson Awareness 20 2.05% 54 0.96% 171:00 1.07%
02 Communications 2 0.20% 8 0.14% 16:00 0.10 %
03 Disaster 1 0.10% 2 0.03% 08:00 0.05 %
04 Driving & Operating 30 3.08% 130 2.32% 292:09 1.83%
06 Extrication 17 1.74% 90 1.60% 207:00 1.29%
07 Fire Behavior 12 1.23% 69 1.23% 163:00 1.02%
11 Building Construction 18 1.84% 92 1.64% 235:01 1.47%
12 Live Fire Training 10 1.02% 93 1.66% 321:30 2.01%
13 Firefighter Safety 75 7.70% 381 6.80% 892:45 5.59 %
14 Forced Entry 8 0.82% 61 1.08% 129:45 0.81%
15 Hazardous Materials 83 8.52% 352 6.28% 1293:00 8.10%
16 Hose/Nozzles 32 3.28% 225 4.01% 555:06 3.47%
17 Inspections 3 0.30% 18 0.32% 42:48 0.26 %
18 Ladders 10 1.02% 70 1.24% 154:46 0.97 %
19 EMS 133 13.65% 1482 26.45% 3483:00 21.83%
21 Dept. Orientation 6 0.61% 203 3.62% 357:00 2.23%
22 Pre-Fire Planning 84 8.62% 457 8.15% 905:00 5.67 %
23 Pump Operations 32 3.28% 187 3.33% 407:00 2.55%
24 Records & Reports 21 2.15% 52 0.92% 201:30 1.26 %
25 Rescue 23 2.36% 142 2.53% 397:00 2.48%
26 Ropes & Knots 17 1.74% 82 1.46% 251:45 1.57%
27 S.C.B.A./P.P.E. 33 3.38% 204 3.64% 452:24 2.83%
29 Specialized Equipment 22 2.25% 127 2.26% 267:15 1.67 %
30 Tactics & Strategy 41 4.20% 216 3.85% 494:.07 3.09%
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Hanover Park Fire Department

Training Analysis by Category* Craig. A. Haigh
Fire Chief
Class Date Between {01/01/2015} And {12/31/2015}
Pct of Pct of Pct of

Category Classes Classes Attendees Attendees Hours Hours

32 Truck Operations 27 2.77% 192 3.42% 496:15 3.11%
33 Ventilation 2 0.20% 11 0.19% 33:00 0.20%
35 Water Supply 4 0.41% 28 0.49% 58:30 0.36 %
ADMIN Fire Department Administration 2 0.20% 26 0.46% 52:00 0.32%
ARSON Arson Investigation 7 0.71% 15 0.26% 55:00 0.34%
CFOT Chief Fire Officer Training General 1 0.10% 2 0.03% 02:00 0.01%
CODES Building Codes Training 4 0.41% 5 0.08% 40:00 0.25 %
CPR CPR Training 2 0.20% 59 1.05% 177:00 1.10%
DISASTER Disaster Management 4 0.41% 33 0.58% 131:00 0.82%
EMSADMIN EMS Administration 1 0.10% 1 0.01% 01:00 0.00 %
ENFORCE Code Enforcement Training 5 0.51% 5 0.08% 36:30 0.22%
EQUIP Fire Corps Equipment Training 1 0.10% 11 0.19% 22:00 0.13%
FAE Fire Apparatus Engineer 5 0.51% 5 0.08% 47:30 0.29%
FF 1l Basic Firefighter Il 36 3.69% 88 1.57% 704:00 4.41%
FF Il Advanced Firefighter Ill 6 0.61% 8 0.14% 66:00 0.41%
HEALTH Public Health Training 6 0.61% 6 0.10% 44:30 0.27%
HMOPS Hazardous Materials Operation 5 0.51% 5 0.08% 40:00 0.25%
HMTK A Hazardous Materials Technician A 15 1.54% 40 0.71% 317:00 1.98%
HMTK B Hazardous Materials Technician B 7 0.71% 25 0.44% 185:45 1.16 %
IMAT Incident Management 2 0.20% 11 0.19% 64:00 0.40 %
INSPECT Inspection Training 2 0.20% 4 0.07% 24:00 0.15%
INST | Fire Service Instructor | 5 0.51% 5 0.08% 40:00 0.25%
INSTR WMD Instructor Training 1 0.10% 1 0.01% 03:00 0.01%
IS200 ICS for Single Resource 1 0.10% 1 0.01% 03:00 0.01%
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Hanover Park Fire Department

Training Analysis by Category* Craig. A. Haigh
Fire Chief
Class Date Between {01/01/2015} And {12/31/2015}
Pct of Pct of Pct of

Category Classes Classes Attendees Attendees Hours Hours

IS300 Intermediate ICS 1 0.10% 6 0.10% 48:00 0.30 %
IS400 Advanced ICS 4 0.41% 14 0.24% 112:00 0.70%
LEGAL Fire Service Legal Issues 1 0.10% 1 0.01% 07:00 0.04 %
NFA233 Chemistry for Emergency Response 10 1.02% 10 0.17% 85:00 0.53%
NFA314 Command & Control at Target Hazards 6 0.61% 6 0.10% 48:00 0.30%
OFDEVL Officer Development Training 1 0.10% 1 0.01% 01:00 0.00 %
OFFDEV Officer Development Classes 16 1.64% 89 1.58% 699:00 4.38%
OTHER Other/Outside 2 0.20% 4 0.07% 07:30 0.04 %
PLAN Plan Review Training 2 0.20% 2 0.03% 17:00 0.10%
PREV | Fire Prevention Principles | 5 0.51% 5 0.08% 40:00 0.25%
R0615 Hazardous Materials Code Enforcement 6 0.61% 12 0.21% 96:00 0.60 %
RADIOLOG Radiological/Nuclear Tech 4 0.41% 4 0.07% 38:00 0.23%
REHAB Rehab Training 1 0.10% 11 0.19% 22:00 0.13%
SAFSEAT Child Safety Seat Technician 1 0.10% 2 0.03% 14:00 0.08 %
TRGMAN Training Program Management 1 0.10% 1 0.01% 08:00 0.05%
VERTI Vertical Rescue | 14 1.43% 27 0.48% 231:00 1.44%
VERTII Vertical Rescue Il 5 0.51% 10 0.17% 80:00 0.50 %
VMO Vehicle Machinery Operations 5 0.51% 5 0.08% 40:00 0.25%
WATER Water Rescue/Dive Team 5 0.51% 8 0.14% 20:00 0.12%

Totals 974 5602 15954:22
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Hanover Park Fire Department

Training Class Summary by Category* Craig A. Haigh
Fire Chief
Class Date Between {01/01/2015} And {12/31/2015}
Pct of Pct of

Category Classes Classes Hours Hours

01 Arson Awareness 20 2.04% 73:00 2.01%
02 Communications 1 0.10% 02:00 0.05 %
03 Disaster 1 0.10% 04:00 0.11 %
04 Driving & Operating 30 3.06% 66:49 1.84 %
06 Extrication 14 1.43% 33:00 0.91 %
07 Fire Behavior 13 1.32% 30:54 0.85%
11 Building Construction 18 1.84% 52:40 1.45%
12 Live Fire Training 8 0.81% 35:00 0.96 %
13 Firefighter Safety 77 7.87% 203:15 5.60 %
14 Forced Entry 8 0.81% 16:45 0.46 %
15 Hazardous Materials 83 8.48% 364:30 10.06 %
16 Hose/Nozzles 31 3.16% 74:04 2.04 %
17 Inspections 3 0.30% 08:04 0.22 %
18 Ladders 10 1.02% 22:25 0.61 %
19 EMS 134 13.70% 347:00 9.57 %
21 Dept. Orientation 6 0.61% 10:30 0.28 %
22 Pre-Fire Planning 85 8.69% 169:30 4.67 %
23 Pump Operations 34 3.47% 73:45 2.03 %
24 Records & Reports 21 2.14% 81:00 2.23%
25 Rescue 23 2.35% 63:00 1.73 %
26 Ropes & Knots 16 1.63% 66:15 1.82 %
27 S.C.B.A./P.P.E. 34 3.47% 72:04 1.98 %
29 Specialized Equipment 25 2.55% 56:45 1.56 %
30 Tactics & Strategy 40 4.09% 90:24 2.49 %
32 Truck Operations 27 2.76 % 100:30 2.77 %
33 Ventilation 2 0.20% 06:00 0.16 %
35 Water Supply 3 0.30% 06:30 0.17 %
ADMIN Fire Department Administration 2 0.20% 04:00 0.11 %
ARSON Arson Investigation 7 0.71% 22:30 0.62 %
CFOT Chief Fire Officer Training General 1 0.10% 01:00 0.02 %
CODES Building Codes Training 4 0.40% 32:00 0.88 %
CPR CPR Training 2 0.20% 06:00 0.16 %
DISASTER Disaster Management 4 0.40% 17:30 0.48 %
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Hanover Park Fire Department

Training Class Summary by Category* Craig A. Haigh
Fire Chief
Class Date Between {01/01/2015} And {12/31/2015}
Pct of Pct of

Category Classes Classes Hours Hours

EMSADMIN EMS Administration 1 0.10% 01:00 0.02 %
ENFORCE Code Enforcement Training 5 0.51% 36:30 1.00 %
EQUIP Fire Corps Equipment Training 1 0.10% 02:00 0.05 %
FAE Fire Apparatus Engineer 5 0.51% 47:30 1.31 %
FF 1l Basic Firefighter I 37 3.78% 296:00 8.16 %
FF 1l Advanced Firefighter IlI 5 0.51% 42:00 1.15%
HEALTH Public Health Training 7 0.71% 53:30 1.47 %
HMOPS Hazardous Materials Operation 5 0.51% 40:00 1.10 %
HMTK A Hazardous Materials Technician A 15 1.53% 118:30 3.27%
HMTK B Hazardous Materials Technician B 7 0.71% 52:45 1.45%
IMAT Incident Management 1 0.10% 02:00 0.05 %
INSPECT Inspection Training 3 0.30% 20:30 0.56 %
INST | Fire Service Instructor | 5 0.51% 40:00 1.10 %
INSTR WMD Instructor Training 1 0.10% 03:00 0.08 %
IS200 ICS for Single Resource 1 0.10% 03:00 0.08 %
IS300 Intermediate ICS 2 0.20% 17:00 0.46 %
IS400 Advanced ICS 4 0.40% 32:00 0.88 %
LEGAL Fire Service Legal Issues 1 0.10% 07:00 0.19 %
NFA233 Chemistry for Emergency Response 10 1.02% 85:00 2.34%
NFA314 Command & Control at Target Hazards 6 0.61% 48:00 1.32 %
OFDEVL Officer Development Training 1 0.10% 01:00 0.02 %
OFFDEV Officer Development Classes 16 1.63% 71:00 1.95%
OTHER Other/Outside 1 0.10% 01:45 0.04 %
PLAN Plan Review Training 2 0.20% 17:00 0.46 %
PREV | Fire Prevention Principles | 5 0.51% 40:00 1.10 %
R0615 Hazardous Materials Code Enforcement 6 0.61% 48:00 1.32%
RADIOLOG Radiological/Nuclear Tech 4 0.40% 38:00 1.04 %
REHAB Rehab Training 1 0.10% 02:00 0.05 %
ROOK Rookie School Candidate Training 1 0.10% 02:00 0.05 %
SAFSEAT Child Safety Seat Technician 1 0.10% 07:00 0.19 %
TRGMAN Training Program Management 1 0.10% 08:00 0.22 %
VERTI Vertical Rescue | 15 1.53% 130:00 3.58 %
VERTII Vertical Rescue |l 5 0.51% 40:00 1.10 %
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Hanover Park Fire Department

Training Class Summary by Category* Cra'g A Halgh
Fire Chief
Class Date Between {01/01/2015} And {12/31/2015}

Pct of Pct of

Category Classes Classes Hours Hours
VMO Vehicle Machinery Operations 5 0.51% 40:00 1.10 %
WATER Water Rescue/Dive Team 5 0.51% 17:30 0.48 %

Totals 978 3623:12
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Hanover Park Fire Department

Training Class Summary by Method of Instruction* Cra'grﬁér:';'gh
Class Date Between {01/01/2015} And {12/31/2015}

Pct of Pct of

Category Classes Classes Hours Hours
AV Audio/Visual/Movie 47 4.80% 98:15 2.71%
B Both Classroom and Practical 216 22.08% 1318:55 36.40%
CL Classroom Lecture 202 20.65% 1023:15 28.24%
DE Demonstration Only 1 0.10% 02:30 0.06%
GR Group Discussion 187 19.12% 392:58 10.84%
HO Hands On Participation 213 21.77% 536:39 14.81%
OL On-Line/Internet Learning 26 2.65% 64:34 1.78%
PE Practical Evaluation/Test 17 1.73% 37:00 1.02%
TX Text Book Self-Study 5 0.51% 07:00 0.19%
WE Webinar 60 6.13% 118:04 3.25%
WT Written Test or Evaluation 4 0.40% 24:00 0.66%

Totals 978 3623:12
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Incident Types

Severe Weather, 0, 0%
Special, 3, 0%

Rupture/Explosion, 5, 0%
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Incidents by Day of Week
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Alarm Types
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Receiving Hospitals
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EMS Care Type
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